
AGENDA 

REGULAR MEETING OF CITY COUNCIL 

2012 07 'I6 

4:30 P.M. 

COUNCIL CHAMBERS 

1.  ADOPTION OF MINUTES 

Mover: Councillor S. Butland 
Seconder: Councillor F. Manzo 
Resolved that the Minutes of the Regular Council Meeting of 2012 06 25 be 
approved. 

2. QUESTIONS AND INFORMATION ARISING OUT OF THE MINUTES AND 
NOT OTHERWISE ON THE AGENDA 

3. APPROVE AGENDA AS PRESENTED 

Mover: Councillor S. Butland 
Seconder: Councillor J. Kmpotich 
Resolved that the Agenda for 2012 07 16 City Council meeting as presented be 
approved. 

4. DELEGATIONSIPROCLAMATIONS 

a) The 2012113 Chamber of Commerce Executive (James Caicco, President; 
Beverley Szatanski, First Vice-President; Ron Spadoni, Treasurer; and Shelley 
Barich, General Manager) will be in attendance for the annual Swearing-In 
Ceremony by Mayor Amaroso. 

b) Diane Lajambe, District Branch Manager - Canadian Red Cross will be in 
attendance to present Canadian Red Cross Rescuer Awards lo five recipients. 

c) Larry Girardi, Commissioner of Public Works and Transportation will be in 
attendance to present the department's 2012 budget and year-to-date financial 
information. Please see agenda item 5.(d). 
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PART ONE - CONSENT' AGENDA 

5. COMMUNICATIONS AND ROUTINE REPORTS OF CITY DEPARTMENTS, 
BOARDS AND COMMITTEES 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that all the items listed under date 2012 07 16 - Part One - Consent 
Agenda be approved as recommended. 

a) Correspondence from AM0 is attached for the information of Council. 

b) Correspondence from the Town of East Gwillimbury (concerning quality of fill 
guidelines) and the Town of Ingersoll (concerning the Canadian auto industry) is 
attached for the information of Council. 

c) A letter requesting permission for a private property liquor licence extension is 
attached for the consideration of Council, 

Mover: Councillor P. Christian 
Seconder: Councillor J. Krmpotich 
Resolved that City Council has no objection to the proposed extended licensed 
area as detailed in the written request for a liquor license extension on private 
property for an outdoor event on the following stated date and times: 

Root River Golf Club, Highway 17 North 
July 21, 2012 from 6:00 p.m. to 10:OO p.m. 

d) Financial Statements (budget and year-to-date) from the Public Works and 
Transportation Department are attached for the information of Council. 

e) Community Infrastructure lmprovement Fund 

A report of the Chief Administrative Officer is attached for the consideration of 
Council. 

Mover: Councillor S. Butland 
Seconder: Councillor F. Manzo 
Resolved that the report of the Chief Administrative Officer dated 2012 07 16 
concerning Community Infrastructure lmprovement Fund be accepted and the 
recommendation that Council authorize an application under the Federal 
Community Infrastructure lmprovement Fund for funding in the amount of 
$300,000, representing 50% of the cost of improvements and enhancements to 
the West End Community Centre be approved. 
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f) Property Tax Appeals 

A report of the City Tax Collector is attached for the consideration of Council. 

Mover: Councillor S. Butland 
Seconder: Councillor J. Krmpotich 
Resolved that Pursuant to Section 357 of the Municipal Act, 2001, the 
adjustments for the tax accounts outlined on the City Tax Collector's report of 
2012 07 16 be approved and that the tax records be amended accordingly. 

g) Quotation for Parking Lot Reconstruction - Jessie Irving Children's Centre 

A report of the Manager of Purchasing is attached for the consideration of 
Council. 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that the Report of the Manager of Purchasing, dated 2012 07 16 be 
endorsed and that the quotation for the reconstruction of the parking lot at the 
Jessie Irving Children's Centre, as required by the Day Care Division of the 
Community Services Department, be awarded as recommended. 

h) Tender for Three (3) Freestanding Modular Columbarium Units 

A report of the Manager of Purchasing is attached for the consideration of 
Council. 

Mover: Councillor P. Christian 
Seconder: Councillor J. Krmpotich 
Resolved that the Report of the Manager of Purchasing, dated 2012 07 16 be 
endorsed and that the tender for the supply and delivery of Three (3) 
Freestanding Modular Columbarium Units, as required by the Cemeteries 
Division of the Public Works and Transportation Department, be awarded as 
recommended. 

i) Tender for Leaselpurchase of One ('1) Motor Grader CNV Snow Wing and 
Front Blade 

A report of the Manager of Purchasing is attached for the consideration of 
Council. 

Mover: Councillor S. Butland 
Seconder: Councillor F. Manzo 
Resolved that the Report of the Manager of Purchasing, dated 2012 07 16 be 
endorsed and that the tender for the supply and delivery of One (1) Motor Grader 
clw Snow Wing and Front Blade on a five (5) year lease basis, as required by the 
Public Works and Transportation Department, be awarded as recommended. 

j) Memorandum of Settlement 2012-2015 - CUPE Local 67 Daycare Group 

A report of the Manager of Human Resources is attached for the consideration of 
Council. 
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Mover: Councillor S. Butland 
Seconder: Councillor J. Krmpotich 
Resolved that the report of the Commissioner of Human Resources dated 2012 
07 16 concerning Renewal of Collective Agreement - CUPE Local 67 - Daycare 
Group be accepted and further that the Memorandum of Settlement for CUPE 
Local 67 - Daycare Group and the City of Sault Ste. Marie be approved for 
ratification by City Council and that the appropriate by-law be presented at a 
future Council meeting. 

k) Civic Centre Accessible Daors 

A report of the Accessibility and Special Projects Manager is attached for the 
consideration of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that the report of the Accessibility and Special Projects Manager dated 
2012 07 16 be accepted and the recommendation that $28,000 from the 
Corporate Barrier Removal Budget reserves be allocated to Building Services to 
initiate the installation of accessible doors be approved. 

I) Changes to the Ontario Works Benefits Resulting from 201212013 
Provincial Budget 

A report of the Ontario Works Project Manager is attached for the consideration 
of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor J. Krmpotich 
Resolved that the report of the Ontario Works Project Manager dated 2012 07 16 
concerning Changes to the Ontario Works Benefits Resulting from 201212013 
Provincial Budget be received as information. 

m) Municipal Coat of Arms - Development Process 

A report of the City Clerk is attached for the consideration of Council. 

Mover: Councillor S. Butland 
Seconder: Councillor F. Manzo 
Resolved that the report of the City Clerk dated 2012 07 16 concerning Municipal 
Coat of Arms - Development Process be accepted and the recommendation that 
Council approve the creation of a Municipal Coat of Arms Steering Committee 
consisting of Councillors Myers and Sheehan, Clerk's Department staff and up to 
two members from the historicallheritage community be approved. 
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n) Immigration Portal, Phase Five contracts with Ministry of Citizenship and 
lmrnigration 

A report of the Manager of Information Technology Division is attached for the 
consideration of Council. 

The relevant By-law 2012-144 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

o) The City's GIs Data Housed by the Innovation Centre to be Hosted on the 
ESRl Community Maps Program 

A report of the Manager of Information Technology Division is attached for the 
consideration of Council. 

The relevant By-law 2012-1 34 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

Essar Centre - Ticketing Services Agreement with New Era Tickets 

A report of the Manager of Community Centres is attached for the consideration 
of Council. 

The relevant By-law 2012-141 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

Contract 2052-8E - Closure of Wiison Street 

A report of the Design and Construction Engineer is attached for the 
consideration of Council. 

The relevant By-law 201 2-1 38 is listed under ltem 10 of the Agenda and will b e  
read with all other by-laws listed under that item. 

Transportation Master Plan Update - Engineering Agreement 

A repori. of the Director of Engineering Services is attached for the consideration 
of Council. 

The relevant By-law 2012-139 is listed under Item 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

s) . ThyssenKrupp Elevator Maintenance 

A repori of the Commissioner of Engineering and Planning Department is 
attached for the consideration of Council. 

The relevant By-law 2012-135 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

t) Allen's Side Road - Truck Traffic Concerns 

A report of the Commissioner of Engineering and Planning Department is 
attached for the consideration of Council. 
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Mover: Councilfor S. Butland 
Seconder: Councillor J. Krrnpotich 
Resolved that the report of the Commissioner of Engineering and Planning dated 
2012 07 16 concerning Allen's Side Road - Truck Traffic Concerns be accepted 
and the recommendation that continued maintenance be provided and that the 
road be reviewed annually for possible resurfacing within the next three years, 
including the relocation of two catchbasin covers and associated infrastructure be 
approved. 

u) Consultant Fees for Natural GasRadiant Heaters 

A report of the Assistant Fire Chief. - Support Services is attached for the 
consideration of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that the report of the Assistant Fire Chief - Support Services dated 
2012 07 16 concerning Consultant Fees - Natural Gas Radiant Heaters be 
accepted and the recommendation to award the contract to Nor Mech 
Engineering lnc. for a fee of $4,795 be approved. 

v) Downtown Days - July q9,2012 

A report of the Assistant City Solicitor is attached for the consideration of Council. 

The relevant By-law 2012-140 is listed under Item 40 of the Agenda and will be 
read with all other by-laws listed under that item. 

w) Purchase of Property at the Corner of McNabb Street and South Market 
Street from Dick's Garage Limited 

A report of the City Solicitor is attached for the consideration of Council. 

The relevant By-law 2012-142 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

x) Construction of Fence at 112 Fort Creek Drive 

A report of the Assistant City Solicitor is attached for the consideration of Council. 

The relevant By-law 2012-137 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 

y) Authorized Requester Agreement (Municipal Parking Tag Program) 
Between the City and Her Majesty the Queen in Right of Ontario, as 
Represented by the Minister of Transportation. 

A report of the Assistant City Soiicitor is attached for the consideration of Council. 

The relevant By-law 2012-143 is listed under ltem 10 of the Agenda and will be 
read with all other by-laws listed under that item. 
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z) Archaeologicat Site Potential Assessment 

A report of the Planning Director is attached for the consideration of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor J. Krmpotich 
Resolved that the report of the Director of Planning dated 2012 07 16 concerning 
Archaeological Site Potential Assessment be received as information; and 
Further that the Council authorize notice be given for a public hearing to consider 
the relevant Official Plan amendment on September 10, 2012. 

aa) Update Report - Sault Ste. MarielOntario Lottery and Gaming 
Modernization Opportunity 

A report of the Chief Executive Officer of the Sault Ste. Marie Economic 
Development Corporation is attached for the information of Council. 

Mover: Councillor S. Butland 
Seconder: Councillor F. Manzo. 
Resolved that the report of the Chief Executive Officer of the Sault Ste. Marie 
Economic Development Corporation dated 2012 07 11 concerning Update 
Report - Sault Ste. MarielOntario Lottery and Gaming Modernization Opportunity 
be received as information. 

PART TWO - REGULAR AGENDA 

6. REPORTS OF CITY DEPARTMENTS, BOARDS AND COMMITTEES 

(I) ADMINISTRATION 

(2) COMMUNITY SERVfCES DEPARTMENT 

(3) ENGINEERING 

(4) FIRE 

(5) LEGAL 

(6) PLANNING . . 

a) A-21-12-T - Earl Thompson - 226 River Road 

A report of the Planning Division is attached for the consideration of Council. 

Mover: Councillor S. Butland 
Seconder: Councillor J. Krnlpotich 
Resolved that the report of the Planning Division dated 2012 07 16 concerning 
Application No. A-21-12-T - 226 River Road be received and that City Council 
deny the request for a three (3) year temporary rezoning, and approve a 
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temporary rezoning, to permit an office sales use for a period not to exceed one 
year, subject to the following conditions: 
1. That deliveries associated with the office supplies business not be accepted 
upon the subject property; 
2. That beyond the utility trailer, the outdoor storage of goods associated with 
the business is prohibited. 

b) A-22-12-Z.OP - Tree Men and a Chainsaw - 763 and 779 Airport Road 

A report of the Planning Division is attached for the consideration of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that the report of the Planning Division dated 2012 07 16 concerning 
Application No. A-22-12-Z.OP - 763 and 779 Airport Road be received and that 
City Council approve the Official Plan Amendment 189 and rezone the subject 
property from Rural Area Zone to Rural Area Zone with a Special Exception to 
permit the following uses, in addition to those permitted in a Rural Area Zone: 

1. A tree pruning and removal contractor only; and 
2. The cutting, splitting and selling of firewood, and 
Further that the properties be deemed subject to site plan control. 

(7) PUBLIC WORKS AND TRANSPORTATION 

(8) BOARDS AND COMMITTEES 

7. UNFINISHED BUSINESS, NOTICE OF MOTIONS AND RESOLUTIONS 
PLACED ON AGENDA BY MEMBERS OF COUNCIL 

a) Mover: Councillor S. Butland 
Seconder: Councillor P. Mick 
Be It Resolved that the Environmental Initiatives Co-ordinator and any other 
appropriate staff prepare a preliminary report on the advisability, practicality and 
economics of supporting and possibly implementing the Ontario Governments' 
present consideration of amending the Local Improvement Charges Regulation 
to afford municipalities and their residents more flexibility in financing energy and 
water energy retrofits. 

b) Mover: Councillor S. Butland 
Seconder: Councillor L. Turco 
Whereas the John Rowswell Hub Trail should be accessible to as many people 
as possible regardless of circumstance. 
Now Therefare Be It Resolved that Council request of the Parks and Recreation 
Committee in consultation with appropriate staff, Police Services and the 
Accessibility Advisory Committee review as to what "prescribed mobility devices" 
and other motorized vehicles should be allowed access to the Hub Trail and 
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report back to Council with possible recommendations (by-law, signage) and an 
appropriate by-law and signage be recommended. 

8. COMMITTEE OF THE WHOLE FOR THE PURPOSE OF SUCH MATTERS AS 
ARE REFERRED TO IT BY THE COUNCIL BY RESOLUTION 

9. ADOPTION OF REPORT OF THE COMMITTEE OF THE WHOLE 

. .  . . .  . . 

10. CONSIDERATION AND PASSING OF BY-LAWS 

By-laws before Council TO BE PASSED which do not require more than a simple 
majority. 

Mover: Councillor S. Butfand 
Seconder: Councillor F. Manzo 
Resolved that all by-laws listed under Item 10 of the AGENDA under date July 
16,201 2 be approved. 

AGREEMENTS 

A by-law to authorize the execution of the ArcGIS Online Community Maps 
Program Participation Agreement between the City and ESRl Canada Limited. 

A report from the Manager of Information Technology Division is on the agenda. 

A by-law to authorize an agreement between the City and ThyssenKrupp 
Elevator (Canada) Limited for an ongoing 10 year maintenance of the Civic 
Centre and Ontario Works elevators. 

A report from the Commissioner of Engineering and Planning is on the agenda. 

A by-law to authorize an agreement between the City and Local No. 67 Canadian 
Union of Public Employees for the term commencing February 1, 2012 to 
January 31,201 5. 

Approved by Council Resolution on February 21, 2012. 

A by-law to authorize an agreement between the City and UDR Corporation for 
the planned 2012 update to the City's Transportation Master Plan. 

Page 9 of 411 



A report from the Director of Engineering Services is on the agenda, 

e) 2012-140 

A by-law to authorize a Licence Agreement between the City, Loplops and the 
Downtown Association for the use of five separate portions of City owned land on 
Queen Street East. 

A report from the Assistant City Solicitor is on the agenda. 

A by-law to authorize an agreement between the City and New Era Ticketing 
extending the current ticketing services for an additional five year period to the 
Essar Centre. 

A report from the Manager of Community Centres Division is on the agenda. 

A by-law to authorize an agreement between the City and Her Majesty the 
Queen in Right of Ontario, as represented by the Minister of Transportation for 
the Authorized Requestor Agreement with the ability to access information 
pertaining to driver, vehicle and motor carrier records for the Municipal Parking 
Tag Program. 

A report from the Assistant City Solicitor is on the agenda. 

A by-law to authorize the Ontario Funding Agreement between the City and Her 
Majesty the Queen in Right of Ontario as represented by the Minister of 
Citizenship and Immigration for Phase Five of the Immigration Portal Project. 

A report from the Manager of information Technology Division is on the agenda. 

BUlLDlNG 

A by-law to provide access for the construction of a fence located at 112 Fort 
Creek Drive. 

A report from the Assistant City Solicitor is on the agenda. 

OFFICIAL PLAN AMENDMENT 

A by-law to adopt Amendment No. 187 to the Official Plan for the City of Sault 
Ste. Marie (749 Fifth Line East). 
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A by-law to appoint Municipal Law Enforcement Officers to enforce the by-laws 
on various private properties and to amend Schedule " A  to By-law 90-305. 

A by-law to appoint By-law Enforcement Officers to enforce the by-laws of the 
Corporation of the City of Sault Ste. Marie. 

PROPERTY ACQUISITION . .  . 

A by-law to authorize the City's acquisition of property located on McNabb Street, 
being described as Part of Lot 15, Plan 51476, being Part 24 on Plan 1R-9431 
from Dick's Garage Limited. 

A report from the City Solicitor is on the agenda. 

TEMPORARY STREET CLOSING 

A by-law to permit the temporary closing of Wilson Street from Bruce Street to 
Cedar Street from July 17, 2012 to August 31, 2012 to facilitate the replacement 
of the sanitary sewer. 

A report from the Design and Construction Engineer is on the agenda. 

I .  QUESTIONS BY, NEW BUSINESS FROM, OR ADDRESSES BY MEMBERS 
OF COUNCIL CONCERNING MATTERS NOT OTHERWISE ON THE AGENDA 

12. ADDENDUM TO THE AGENDA 

13. ADJOURNMENT 

Mover: Councillor 
Seconder: Councillor 
Resolved that this Council now adjourn. 

Page I? o'FS.1 



MINUTES 

REGULAR MEETING OF CITY COUNCIL 

2012 06 25 

4:30 P.M. 

COUNCIL CHAMBERS 

Present: Mayor D. Arnaroso, Councillors L. Turco, S. Myers, M. Bruni, J. Krmpotich, 
B. Watkins, R. Niro, P. Christian, F. Fata, T. Sheehan, F. Manzo, P. Mick 

Absent: Councillor S. Butland 

Officials: J. Fratesi, M. White, R. Tyczinski, N. Kenny, L. Girardi, N. Apostle, B. 
Freiburger, J. Dolcetti, D. Elliott, D. McConnell, C. Taddo, 

I. ADOPTION OF MINUTES 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the Minutes of the Regular Council Meeting of 2012 06 11 be 
approved. CARRIED 

2. QUESTIONS AND INFORMATION ARISING OUT OF THE MINUTES AND 
NOT OTHERWISE ON THE AGENDA 

3. APPROVEAGENDAASPRESENTED 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the Agenda for 2012 06 25 City Council meeting as presented be 
approved. CARRIED 
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a) George Constable was in attendance to receive Ontario Ministry of Citizenship and 
Immigration 2012 Senior of the Year award. 

b) Jennifer Muio, Events Assistant, Community Services Department was in 
attendance with respect to CSD Best Practice - video displays at CSD facilities. 

c) Malcolm White, City Clerk, was in attendance to present the City Clerk's 
Department 2012 budget and year-to-date financial information. 

d) Cindy Ellen Crawford, Regional Project Manager, Algoma 1812 was in attendance 
concerning Algoma 181 2 events: 

e) Donna Hilsinger, Chair, Sault Ste. Marie Economic Development Corporation 
Tourism Gateway Committee and Tom Dodds, CEO, Sault Ste. Marie Economic 
Development Corporation were in attendance with respect to Agenda item 6.(8)(a). 

f) Scott McLeod was in attendance with respect to the 6.(6)(d). 

PART ONE - CONSENTAGENDA 

5. COMMUNICATIONS AND ROUTINE REPORTS OF CITY DEPARTMENTS, 
BOARDS AND COMMITTEES 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that all the items listed under date 2012 06 25 - Part One - Consent 
Agenda and Addendum # I  be approved as recommended. CARRIED 

a) Correspondence from the Federation of Northern Ontario Municipalities (support 
for Bill 52: Ontario Forestry Industry Revitalization Act 2012) was received by 
Council. 

b) Correspondence from the Town of Tillsonburg (MTO Connecting Link Funding); 
and Town of Minto (Source Water Protection Program) was received by Council. 

c) Correspondence from Muscular Dystrophy Canada concerning Sault Ste. Marie 
Professional Fire Fighters Association fundraising - $2,693.49 was received by 
Council. 

d) Correspondence from the World Health Organization concerning WHO Global 
Network of Age-Friendly Cities and Communities was received by Council. 

e) Correspondence from the Minister of Infrastructure and Minister of Transportation 
concerning Reallocation of Connecting Link Funds is attached for the information 
of Council. Please also refer to Agenda item 5.(r). 

Moved by: Councitlor J. Krmpotich 
Seconded by: Councillor P. Christian 
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Whereas the Ministry of Transportation has approved a reallocation of $700,000 
from the City's 2010 allocation to be applied towards the Second Line East and 
Second LineIPine Street intersection Connecting Link Project; 
Now Therefore Be It Resolved that the Council of the City of Sault Ste. Marie 
extends its gratitude and appreciation to the Minister of Infrastructure, the 
Minister of Transportation, and MPP David Orazietti. CARRIED 

Correspondence from the Chief Administrative Officer addressed to the Ontario 
Lottery and Gaming Corporation with respect to Modernizing Land Based 
Gaming was received by Council. 

Correspondence from the Ontario Convenience Stores Association with respect 
to distribution and sale of contraband tobacco was received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Whereas contraband tobacco has negative public consequences and impacts 
such as unrestricted youth access to tobacco products, and an increase in 
criminal activity; and 
Whereas contraband tobacco products are easily accessible in our community; 
and 
Whereas small businesses are sometimes forced to close because of the sale of 
contraband tobacco; and 
Whereas small business in our community and government in general stand to 
benefit from the institution of tougher restrictions on contraband tobacco; 
Now Therefore Be It Resolved that this Council request the Mayor write a letter to 
the Ontario Minister of Finance in support of the Ontario Government's most 
recent Budget commitments to eradicate contraband tobacco through the 
implementation of additional regu!aiory, enforcement and other provisions in Bill 
186 and amendments to the Tobacco Tax Act; particularly, in support of 
measures such as: 

increased fines for those convicted of offences related to contraband 
tobacco; 
more authority for law enforcement officials with respect to: forfeiture of 
items seized, and impounding of vehicles; 
drawing on the best practices of other jurisdictions and working 
coHaboratively with the federal government and other jurisdictions to 
enhance contraband tobacco control through joint enforcement efforts; 
and 

That the provincial government be encouraged to continue to strengthen their 
strategies to address the manufacture and supply of contraband tobacco and 
maintain their commitment to introduce amendments this fall to implement these 
measures; and 
That surrounding municipalities be made aware of the actions taken by this 
Council to address contraband tobacco concerns. CARRIED 



Correspondence from residents of Allen's Side Road addressed to Councillors 
Manzo and Krmpotich was received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor J. Krrnpotich 
Resolved that the correspondence and petition from residents of Allen's Side 
Road addressed to Councillors Manzo and Krmpotich concerning reconstruction 
of Allen's Side Road south of Second Line be referred to Engineering staff for 
review and report back to Council. CARRIED 

Letter of request for temporary street closing was received by Council. 

1) Italian Festival - Cathcart Street from Hudson Street to Carmen's Way 
July 15, 2012 -from 11:OO a.m. to 12:00 midnight. 

The relevant By-law 2012-128 is listed under Item 10 of the Minutes. 

Cemetery By-law 

The report of the City Clerk was received by Council. 

The relevant By-law 2012-129 is listed under Item 10 of the Minutes. 

Corporate Strategic Plan 201 1-2014 Progress Report #3 

The report of the Deputy City Clerk and Manager of Quality Improvement was 
received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Deputy City Clerk and Manager of Quality 
Improvement dated 2012 06 25 concerning Progress Report #3 - 201j-2014 
Corporate Strategic Plan be received as information. CARRIED 

Tender for One (1) Freestanding Modular Columbarium 

The report of the Manager of Purchasing was received by Council. 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Manager of Purchasing dated 2012 06 25 be 
endorsed and that the tender for the supply and delivery of one (1) Freestanding 
Modular Columbarium for New Greenwood Cemetery as required by the 
Cemeteries Division of the Public Works and Transportation Department be 
awarded as recommended. CARRIED 

Tender for Suppfy and Installation of Twentynsix (25) Overhead Doors - City 
Works Centre 

The report of the Manager of Purchasing was received by Council. 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
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Resolved that the report of the Manager of Purchasing dated 2012 06 25 be 
endorsed and that the tender for the supply and installation of twenty-six (26) 
Overhead Doors at the City Works Centre as required by the Public Works and 
Transportation Department be awarded as recommended. CARRIED 

n) Property Tax Appeals 

The report of the City Tax Collector was received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that pursuant to Section 357 of the Municipal Act, 2001, the 
adjustments for the tax accounts outlined on the City Tax Collector's repbrt of 
2012 06 25 be approved and that the tax records be amended accordingly. 
CARRIED 

o) Misce~laneous Construction - Bridge Work - Engineering Agreements 

The report of the Director of Engineering Services was received by Council. 

The relevant By-laws 2012-120 and 2012-121 are listed under ltem 10 of the 
Minutes. 

p) Miscellaneous Construction - Seawall Repairs at 7111719 Bay Street - 
Engineering Agreement 

The report of the Director of Engineering Services was received by Council. 

The relevant By-law 2012-122 is listed under ltem 10 of the Minutes. 

q) 2013 Capital Road Reconstruction Plan and Update on 2011/2012 Plan 

The report of the Director of Engineering Services was received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Director of Engineering Services dated 2012 06 
25 concerning 2013 Capital Road Reconstruction Plan and update on 201 112012 
Plan be received as information; and 
Further that the 2012 Capital Works Program be approved; and 
Further that the Engineering Division proceed with any remaining local 
improvement rolls and notices for 201 3 works; and 
Further that in order to ensure a timely construction start, the Engineering 
Division report back to Council with recommendations for retaining consulting 
engineers for projects that will not be completed in-house. CARRIED 

r) 2012 Connecting Link Funding Allocation Second Line Widening - Old 
Garden River Road to Pine Street 

The report of the Director of Engineering Services was received by Council. 
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Moved by: Councillor J. Krmpotich 
Seconded by: Councitlor P. Christian 
Resolved that the report of the Director of Engineering Services dated 2012 06 
25 concerning 2012 Connecting Link Funding Allocation be received; and 
Further that a maximum of $700,000 allocated to the City of Sauft Ste. Marie by 
the Province will be used for the specified connecting link capital improvements 
on Second Line East and the Second LinelPine Street intersection; and 
Further that a final project summary report detailing expenditures, use of 
provincial funding, and outcomes achieved be submitted to the Ministry of 
Transportation; and 
Further that funds intended for this project that are not used in accordance with 
Ministry Connecting Link guidelines will be returned to the Ministry; and 
Further that funds not expended by March 31, 2073 will be returned to the 
Province. CARRIED 

Transportation Master Plan Update - Consultant Selection 

The report of the Design and Construction Engineer was received by Council. 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Design and Construction Engineer dated 2012 06 
25 concerning Transportation Master Plan Update - Consultant Selection be 
received and that HDR Corporation be retained to conduct the update to the 
Transportation Master Plan. CARRIED 

Landfill Site, Operations and Monitoring 2011 - Environmental Monitoring 
Committee 

The report of the Land Development and Environmental Engineer was received 
by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Land Development and Environmental Engineer 
dated 2012 06 25 concerning the annual Operations and Monitoring Reports for 
the municipal landfill be received as information. CARRIED 

Biofilter Project - Contract 201 1 -7E 

The report of the Land Development and Environmental Engineer was received 
by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Land Development and Environmental Engineer 
dated 2012 06 25 concerning biofilter project be accepted as information. 
CARRIED 



v) Environmental Initiatives Map 

The report of the Land Development and Environmental Engineer was received 
by Council. 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Land Development and Environmental Engineer 
dated 2012 06 25 concerning Environmental lnitiatives Map be received and the 
recommendation that the Sault Ste. Marie Innovation Centre, Community 
Geomatics Centre complete the project at a cost of $10,000 with funds from the 
Green Committee Reserve, be approved. CARRIED 

w) Energy Planning Tool 

The report of the Environmental lnitiatives Coordinator was received by Council. 

The relevant By-law 201 2-1 27 is listed under Item 10 of the Minutes. 

x) Soo Sustainable 

The report of the Environmental Initiatives Coordinator was received by Council. 

Moved by: Councillor J. Kmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Environmental lnitiatives Coordinator dated 2012 
06 25 concerning Soo Sustainable be received as information. CARRIED 

y) Policy Regarding Surplus Municipal Properties 

The report of the City Solicitor was received by Council. 

The relevant By-law 2012-126 is listed under Item 10 of the Minutes. 

z) Request to Have Water Lot Abutting 1009 Queen Street East Declared 
Surplus to the City's Needs 

The report of the City Solicitor was received by Council. 

The relevant By-law 2012-126 is listed under Item 10 of the Minutes. 

aa) Public Works and Transportation - Operations Division - Surface 
Treatment Program - 2012 

The report of the Deputy Commissioner of Public Works and Transportation was 
received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Deputy Commissioner of Public Works and 
Transportation dated 2012 06 25 concerning Surface Treatment Program 2032 
be received as information and that the 2012 program. be awarded to Ellwood 

. . Robinson Limited. CARRIED 
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bb) Correspondence. requesting permission for private liquoi licence extension was 
received by Council. 

Moved by: Councillor J. Krmpotich 
Seconded. by: Councillior P. Christian 
Resolved that City Council has no objection to the proposed extended licenced 
area as detailed in the written request for a liquor licence extension for an 
outdoor event on the following stated date: 

Loplop Gallery Lounge 
651 Queen Street East 

Downtown Days, Rotaryfest - July 19 to 21, 26 to 28, 2012 
BuskerFest -August 2 to 4,9 to 12, 2012. CARRIED 

cc) Moved by: Councillor J. Krrnpotich 
Seconded by: Councillor P. Christian 
Resolved that Councillor Lou Turco be authorized to travel to the FONOM Board 
meeting being held in Kapuskasing (2 days in July) at no cost to the City. 
CARRIED 

PART TWO - REGULAR AGENDA 

6. REPORTS OF CITY DEPARTMENTS, BOARDS AND COMMITTEES 

(I) ADMINISTRATION 

(2) COMMUNITY SERVICES DEPARTMENT 

(3) ENGINEERING 

{4) FIRE 

(5) LEGAL 

(6) PLANNlNG 

a) Digital Signs By-law 

The report of the Planning Division was received by Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that the report of the Planning Division dated 2012 06 25 concerning 
the Digital Signs By-law be received and that City Council defers approval of the 
Digital Signs By-law and extends the current moratorium on digital signage to 
September 24,2012; and 
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That City Council authorize the Committee to have the proposed Digital Signs 
By-law reviewed by the Transportation Master Plan Consultant. CARRIED 

b) Application No. A-13-10-T - Premiere Landscaping and Garden Centre Inc. 
- 1 151 Second Line West 

The report of the Planning Division was received by Council. 

Moved by: Councillor J, Krrnpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Planning Division dated 2012 06 25 concerning 
Application No. A-13-10-T filed by Premiere Landscaping and Garden Centre Inc. 
- 1151 Second Line West be received and that City Council accepts the 
applicant's request to withdraw this application. CARRIED 

Pecuniary Interest - Councillor R. Niro - family member owns abutting property. 

c) Application No. A-16-422 - Minor Amendments to Zoning By-law 2005-150 

The report of the Planning Division was received by Council. 

Moved by: Counciilor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the Planning Division dated 2012 06 25 concerning 
Application No. A-16-12-Z filed by the City of Sault Ste. Marie - Minor 
Amendments to Zoning By-law 2005-150 be received and that City Council 
approves the proposed minor amendments outlined in this report. CARRIED 

d) Application No. A-20-12-OP - Scott Mcteod - 740 Fifth Line East 

The. report of the Planning Division was received by Council. 

Moved by: Councillor S. Myers 
Seconded by: Councillor P. Christian 
Resolved that the report of the Planning Division dated 2012 06 25 concerning 
Application No. A-20-12-OP - filed by Scott McLeod - 740 Fifth Line East be 
received and that City Council denies the request to amend the Official Plan in 
order to create an additional rural residential lot. DEFEATED 

Moved by: Councillor S. Myers 
Seconded by: Councillor P. Christian 
Resolved that Application No. A-20-12-OP - Scott McLeod - 740 Fifth Line East 
- request to amend the Official Plan in order to create an additional rural 
residential lot be approved. CARRlED 
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(7)  PUBLIC WORKS AND TRANSPORTATlON 

(8) BOARDS AND COMMITTEES 

a) Sault Ste. Marie Economic Development Corporation - Management Plan 
and Destination I Attraction Development Business Plan - Gateway Site 

The report of the Sault Ste. Marie Economic Development Corporation Tourism 
Gateway. Committee is attached under separate cover. 

The report of the Chief Administrative Officer dated 2012 06 25 concerning 
Management Plan and Destination 1 Attraction Development Business Plan - 
Gateway Site was received by Council. Also attached is correspondence from 
Tom Dodds, CEO, Sault Ste. Marie Economic Development Corporation for the 
information of Council. 

Moved by: Councillor F. Manzo 
Seconded by: Councillor P. Christian 
Resolved that Sault Ste. Marie Economic Development Corporation Tourism 
Gateway Committee Management Plan and Destination /Attraction Development 
Business Plan - Gateway Site be received as information and referred to 
appropriate City staff to be reviewed by a Committee similar to the original 
Gateway Steering Committee consisting of appropriate City staff, two (2) City 
Councillors, the CEO of EDC and two (2) members of the EDC Board. The 
Committee is to consult with appropriate outside stakeholders including OLG and 
St. Mary's Paper and provide an interim report to City Council on appropriate 
"next steps" at the August 1 3 ~ ~  council meeting. CARRIED 

Recorded Vote: 

For: Mayor D. Amaroso, Councillors L. Turco, S Myers, M. Bruni, J. Krrnpotich, 
B. Watkins, R. Niro, P. Christian, F. Fata, T. Sheehan, P. Mick 

Against: Councillor F. Manzo 

Absent: Councillor S. Butland 

Moved by: Councillor S. Myers 
Seconded by: Councillor T. Sheehan 
Whereas the SSMEDC Gateway Committee has completed the mandate given to 
them by City Council in Feb.2030, and 
Whereas the report titled "Management Plan and Destination Attraction 
Development Business Plan - Gateway Site" dated May 2012 is a valuable 
document, and 
Whereas the SSMEDC Tourism Gateway committee was made up of volunteer 
community leaders from tourism and business, and 
Whereas this document containing validated and current information is a 
significant contribution to the municipality. 
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Now Therefore Be It Resolved that City Council requests a letter of thanks be 
sent to the members of the SSMEDC Tourism Gateway Committee thanking 
them for the work in completing the task. CARRIED 

Recorded Vote: 

For: Mayor 5. Amaroso, Councillors L. Turco, S Myers, M. Bruni, J. Krmpotich, 
B. Watkins, R. Niro, P. Christian, F. Fata, T. Sheehan, P. Mick 

Against: Councillor F. Manzo 

Absent: Councillor S. Butland 
. . . . . . . . . 

Moved by: Councillor S. Myers 
Seconded by: Councillor M. Bruni 
Resolved that Councillors Watkins and Krmpotich be appointed to the Gateway 
Steering Committee. CARRIED 

PUC Inc. - Draft Submission to the Sector Review Panel by the Corporation 
of the City of Sault Ste. Marie 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that the report of the PUC Inc. concerning submission to the Sector 
Review Panel be received and further that PUC Inc. be authorized to make said 
submission on behalf of the Corporation of the City of Sault Ste. Marie. 
CARRIED 

UNFINISHED BUSINESS, NOTICE OF MOTIONS AND RESOLUTIONS 
PLACED ON AGENDA BY MEMBERS OF COtlNClL 

Moved by: Councillor L. Turco 
Seconded by: Councillor P. Mick 
Whereas the Los Angeles Kings recently won the Stanley Cup, the first one in 
their 45 year existence; and 
Whereas Jordan Nolan from Garden River and a former Soo Greyhound was 
part of the Stanley Cup Championship team; and 
Whereas the Nolan family has a long history with hockey in Sault Ste. Marie 
particularly the Soo Greyhounds where Jordan's dad, Ted coached the Hounds 
to a Memorial Cup win in 1993; 
Now Therefore Be It Resolved the City of Sault Ste. Marie congratulates Jordan 
Nolan on his accomplishment of winning the Stanley Cup. CARRIED 

COMMITTEE OF THE WHOLE FOR THE PURPOSE OF SUCH MATTERS AS 
ARE REFERRED TO IT BY THE COUNCIL BY RESOLUTION 
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9. ADOPTION OF REPORT OF THE COMMITTEE OF THE WHOLE 

f 0. CONSIDERATION AND PASSING OF BY-LAWS 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that all by-laws listed under ftem 10 of the AGENDA and Addendum 
# I  under date June 25,2012 be approved. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-120 being a by-law to authorize the execution of an 
agreement between the City and M.R. Wright & Associates for 2012 Biennial 
Bridge Inspections in fulfillment of a mandated bridge inspection requirement be 
PASSED in open Council this 25th day of June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-121 being a by-law to authorize the execution of an 
agreement between the City and M.R. Wright & Associates for predesign, 
geotechnical work and environmental assessments for replacement of four single 
lane bridges on perimeter roads to be shared equally with Prince Township be 
PASSED in open Council this 25th day of June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: CouncilIor P. Christian 
Resolved that By-law 2012-122 being a by-law to authorize the execution of an 
agreement between the City and M.R. Wright & Associates for the design and 
construction inspection of interim re airs to the seawall in front of 719 Bay Street R be PASSED in open Council this 25 day of June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-123 being a by-law to authorize the execution of a 
Letter of Agreement between the City and the Minister of Transportation for the 
Province of Ontario for funding under the Dedicated Gas Tax Funds for Public 
Transportation Program be PASSED in open Council this 25th day of June, 2012. 
CARRIED 

Moved by: Councillar J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 201 2-124 being a by-law to amend Sault Ste. Marie Zoning 
By-laws 2005-150 and 2005-151 concerning lands located at 131 Second Line 
East be PASSED in open Council this ~ 5 ' ~  day of June, 2012. CARRIED 
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Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-125 being a by-law to designate the lands located at 
131 Second Line East an area of site plan control be PASSED in open Council 
this 25th day of June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-126 being a by-law to reestablish procedures, 
including the giving of notice to the public governing the sale of surplus real 
property owned by the Municipality be PASSED in open Council this 25th day of 
June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-127 being a by-law to authorize the execution of a 
Service Agreement between the City and Local Authority Services Limited for the 
Energy Planning Tool be PASSED in open Council this 2sth day of June, 2012. 
CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-128 being a by-law to permit the temporary closing of 
Cathcart Street from Hudson Street to Carmen's Way on Jul 15, 2042 to Yh facilitate the Italian Festival be PASSED in open Council this 25 day of June, 
2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-129 being a by-law to provide regulations for the 
operation of all municipal cemeteries, crematoriums and mausoleums for the City 
of Sault Ste. Marie and to repeal By-law 99-208 be PASSED in open Council this 
25th day of June, 2012. CARRIED 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that By-law 2012-130 being a by-law to authorize the execution of an 
agreement between the City and Ellwood Robinson Limited for the Surface 
Treatment Program 2012 be PASSED in open Council this 2!jth day of June, 
2012. CARRIED 

11. QUESTIONS BY, NEW BUSINESS FROM, OR ADDRESSES BY MEMBERS 
OF COUNCIL CONCERNING MATTERS NOT OTHERWISE ON THE AGENDA 
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ADDENDUIM TO THE AGENDA 

ADJOURNMENT 

Moved by: Councillor J. Krmpotich 
Seconded by: Councillor P. Christian 
Resolved that this Council now adjourn. CARRIED 

Mayor 

City Clerk 
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Making Great Things Happen: AM0 Recognized with AS1 Canada award 

I'm happy to share that congratulations are in order this week for AM0 and municipalities across the province.AM0 is 
honoured to have received a "Great Things" award from Advanced Solutions International (ASllfor our online reporting 
system for Canada's Gas Tax Fund. 

AM0 administers an annual allocation of $590 million from Canada's Gas Tax Fund for 443 municipalities, which is 
provided on a per-capita basis without the need for an application. Municipalities know their local priorities. It is the only 
long-term, stable and predictable source of funding for municipal infrastructure, and it is delivered in a way that respects 
municipalities as mature and accountable. Each year, municipalities complete their reporting to AM0 through our online 
Annual Expenditure and Outcomes Reporting Module. 

The system was designed with the users in mind in order to make the process timely, accountable, and efficient. The 
reporting system also benefits the federal government since it allows AM0 to provide consistent and timely reports on the 
fund's outcomes and expenditures. If you're interested in reading our reports, check out the Gas Tax at Work website. 
Municipalities and AM0 have a mutual interest in reporting the benefits of this long-teml, predictable and stable source of 
infrastructure funding. 

We're not ones to brag, but we are proud and very excited to be recognized for the great things we are doing in our 
administration of Canada's Gas Tax Fund. Ontario is the only province that administers the fund in this innovative way. With 
three dedicated staff members, and support from other AM0 staff, the online system means a paper impact of about one 
filing cabinet. That's certainly a feat on its own and definitely worth celebrating! 

As we are in the process of making some big changes to www.amo.on.ca and www.las.on.ca, this award is a fitting 
reminder of how we can put technology to work for us so that everything we do is efficient, cost effective and accountable. 
There are many municipal governments and staff associations leading the way for municipalities across the province, and 
even across the country, when it comes to using technology to support all of the "Great Things" that municipalities offer 
each and every day. AM0 is proud to be acknowledged as a leader as well. 

Thank you to our hard-working staff that make it possible for AM0 to deliver great programs in innovative ways. And many 
thanks go to Ontario's municipalities for diligently using the online reporting system and providing us with feedback that 
helps us stay on the leading edge. Stay tuned, there is more to come! 

AS1 is an intemafionalpmvider of web-based software for member and donor-based non-profis. They are also the 
developers of iMIS, fhe sohare that made AIWO's customized online reporting system possible. The award from AS1 
Canada's recognizes customers who are doing "great things" in their community with the support of iMIS - and this year, 
AMO's online reporting system is one of them. 



Malcolm White 

From: comrnunicate@amo.on.ca 
Sent: July 04, 2012 757 PM 
To: Malcolm White 
Subject: AM0 makes submission to the Ontario Distribution Sector Panel 
Attachments: ODSP Submission - July 2012.pdf 

TO THE 1MMEDIATE ATTENTION OF THE CLERK AND COUNCIL 

July 4, 2012 

AM0 makes submission to the Ontario Distribution Sector Panel 

The Ontario Distribution Sector Panel (ODSP) is currently conducting a comprehensive review of the 
Province's electricity sector focusing on options to improve efficiencies including local distribution 
company (LDC) consolidation. 

AMO's submission is  based upon the following three key principles: 

4 .  Since distribution only represents a maximum of 20% of the bill, regulatory and 
governance reform would yield far greater savings than mere consolidation. 

2. Efficiency gains from merging municipal LDCs are dwarfed by the potential that exists within 
Hydro Qne- Hydro One is the least efficient LDC in the Province (in terms of operating, 
maintenance and administrative costs) and must be part of the equation if a meaningful 
review is to occur. 

3. LDCs are assets (mostly) owned by municipal governments. Any change must be 
driven by clearly identified business principles and if consolidation is deemed to create 
efficiencies, it must be led and facilitated, not mandated. 

Our paper is organized around three key sections: Governance and Regutatory Reform, 
Consolidation and Conservation-which AM0 befieves should be a cornerstone of energy policy in 
this Province but is in danger of being ignored in favour of flashier, more expedient issues. The Panel 
must look to the most appropriate policy responses to the properly defined problem statements. 

AM0 has set out a number of recommendations in this paper based on the belief that the efficiency of 
a given LDC must be balanced with its effectiveness, as well as its contributions to the overall energy 
system and the community that it serves. The aim is to create a new relationship between the 
Province, its regulatory agencies, utilities and municipalities that is based on better collaboration and 
a recognition that we at1 have to think differently and operate more efficiently. 

AM0 Contact: Scott Vokey, Energy Services Coordinator, email: svokev@amo.on.ca, (41 6) 971- 
9856 ext.357 



PLEASE NOTE AM0 Breaking News will be broadcast to the member municipality's council, 
administrator and clerk. Recipients of the AM0 broadcasts are free to redistribute the AM0 
broadcasts to other municipal staff as required. We have decided to not add other staff to these 
broadcast lists in order to ensure accuracy and efficiency in the management of our various 
broadcast lists. 

DISCLAIMER These are final versions of AM0 documents. AM0 assumes no responsibility for any 
discrepancies that may have been transmitted with the electronic version. The printed versions of the 
documents stand as the official record. 



AMO's Submission to the Ontario 

Distribution Sector Panel 

July 2012 

Association of 
Municipalities 
of Ontario 

200 University Avenue. Suite 801 
Toronto, ON M5H 3C6 Canada 
tel: 416-971-9856 fax: 416-971-6191 
email: amoQamo.on.ca 
website: www,arno.on.ca 

Page 1. of 35 



Table of Contents 

introduction 

Governance and Regulatory Reform 

System Planning 

Consolidation 

Shared Sentices 

Principles to Guide Consolidation 

Conservation 

CDM Should be the First Priority 

The Current System is Broken 

A New Conservation Framework is Required 

The Role of the Municjpaa Sector 

Conclusion 

Page 2 of 35 



Ontario municipal governments were at the forefront of innovation in the energy sector 

as early as October 11,1910, when Adam Beck brought power to the people in 

Kitchener. We have been involved in the energy sector ever since. We were involved in 

restructurjng of Ontario's electricity sector in the mid-to-late 1990s. The recent reforms 

including the Green Energy Act has brought tremendous change and added complexity 

to what was already a complex sector. Municipal governments have a good 

understanding of the energy sector and how it serves their communities. 

Like all other Ontario energy consumers, Ontario municipalities are now paying for 

previous decades of neglect by provincial governments. As very large consumers of 

energy, accounting for nearly $1 billion of energy supplies annually, Municipal 

governments have been and will continue to be severely impacted by rising energy 

prices, They own a large stock of buildings and facilities in need of investment to 

support the Province's energy conservation and greenhouse gas reduction goals, 

Municipal governments are owners of local distribution companies (LDCs) which form 

the links between Ontario's residents and the provincial electricity supply. Municipal 

governments also host, and sometimes partner, in energy projects that are critical to 

Ontario's sustainable future. The Association of Municipalities of Ontario (AMO) is a 

non-profit organization representing almost all of Ontario's 444 municipal governments 

and their interests as owners, consumers, and project hosts. AM0 is pleased to have 

the opportunity to submit this paper to the Ontario Distribution Sector Panel (Panel). 

It is our understanding that the Panel has been set up to research, analyze, provide 

advice and make recommendations to the Minister of Energy regarding issues related to 

Ontario's electricity distribution sector and distribution models. While we realize the 

Panel is focused on "financial advantages and savings that could be realized from 

consolidation of Ontario's local distribution companies", any restructuring should be 

"interpreted broadly and could include, as examples, consolidation, co-ordinated 
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procurement, co-ordinated administration, and/or re-assessment of service area 

boundaries, as well as any combination of solutions". 

AM0 continues to apply a triple bottom line approach to its analysis of pertinent policy 

issues. In its broadest sense, the triple bottom line concept captures the spectrum of 

values that organizations must embrace - economic, environmental and social. Triple 

bottom tine means expanding the traditional working framework to use financial 

autcomes as well as environmental and social performance to result in decisions that 

will: 

Lead to greater physical, cultural and financial access and equity in sewice 

delivery and activities 

* Use fewer natural resources 

Promote and maintain economic development and growth in a sustainable 

manner. 

The triple bottom line is ideally suited to energy policy analysis since energy policy is 

about ensuring that our environment can support our society, economy and way of life 

not just now, but well into the future. This same triple bottom line approach guides our 

response to the Panel's search for efficiencies in the energy sector. AM0 realizes that 

to the outside observer the 78 LDCs of various sizes appears to be inefficient. There are 

also a number of new pressures facing LDCs including: financing challenges for building 

or refurbishing old distribution infrastructure; increased customer demands; new 

products and services such as Smart Meters, Electric Vehicles and the Smart Grid. All 

of these pressures require increased capacity and greater access to private equity 

capital, Municipal governments, especially those that govern single-industry towns, are 

very well aware that reliable and affordable energy is essential for attracting business 

and investment to our Province. We too are struggling with fewer resources and are 

doing our utmost to find as many efficiencies as possible. AM0 offers this submission to 

the Panel to help it make the best recommendations possible pot just for municipal 

governments, but for energy ratepayers and all Ontario citizens. 
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Through our research and consultations with municipal governments and LDCs, three 

key principles became eminently clear: 

1 Since distribution only represents a maximum of 20% of the bill, regulatory and 

governance reform would yield far greater savings than mere consolidation. 

2. Efficiency gains from merging municipal LDCs are dwarfed by the potential that 

exists within Hydro One- Hydro One is the least efficient LDC in the Province 

and must be part of the equation if a meaningful review is to occur. 

3. LDCs are assets (mostly) owned by municipal governments. Any change must be 

driven by clearly identified business principles and if consolidation is deemed to 

create efficiencies, it must be led and facijitated, not mandated. 

As a result, this paper is organized around three key sections: Governance and 

Regulatory Reform, Consolidation and Conservation-which AM0 believes should be a 

cornerstone of energy policy in this Province but is in danger of being ignored in favour 

of flashier, more expedient issues. The Panel must look to the most appropriate policy 

responses to the properly defined problem statements. 

It is at the municipal level that much can be accomplished in integrating land-use and 

energy infrastructure planning into a holistic approach that can optimize energy use, 

minimize waste and improve the quality of. life for all Ontarians. It is our hope that the 

Panel recognizes the opportunities inherent in a new relationship between the Province, 

its regulatory agencies, utilities and municipalities that is based on better collaboration 

and a recognition that we all have to think differently and operate more efficiently. 

Governance and Regulaaow Regarm 
Very few fields are as fragmented and complicated as energy policy in taday's Ontario. 

Over the years, provincial decision makers have swayed from favouring traditional, 

centralized electricity planning to a deregulated quasi-free market and back again. 

Ontario now has a hybrid market structure, consisting of a competitive wholesale energy 

market and significant amounts of centrally procured or regulated supply. The wholesale 
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energy market is used to dispatch generation efficiently and to produce price signals 

that coordinate the actions of the many diverse participants. Central procurement and 

regulated prices are used to ensure that key government energy policy objectives are 

achieved. 

As a result of these swings in policy direction, we are now left with a confused 

marketplace governed by a veritable alphabet soup of regulators and other agencies 

including Hydro One, Ontario Power Generation (OPG), Ontario Power Authority (OPA), 

Independent Electricity System Operator (IESO), Electrical Safety Authority (ESA), 

Ontario Electricity Financial Corporation (OEFC), and the Ontario Energy Board (QEB). 

While the current Bill 75 An Act to amend the Electricity Act, 1998 to amalgamate the 

Independent Electricity System Operator and the Ontario Power Authority is a good 

start in terms of reducing the number of agencies involved in the sector much more 

needs to be done to streamline the current regulatory process. There is overlap in the 

various functions of Ontario's energy agencies. The OPA, Ministry of Energy, and the 

IESO all do some form of power system planning; the OPA, Infrastructure Ontario, and 

the Ontario Electricity Financing Corporation (OEFC) all procure generation projects 

andlor manage procurement contracts; and the OPA, IESO and OEB either administer 

or regulate different conservation programs. Streamlining these agencies' mandates by 

removing duplication and creating an easier-to-navigate system can result in cost 

savings and better outcomes for all market participants. 

More also needs to be done to educate the public about the important decisions facing 

utilities and other power system planners. AM0 agrees with the Drummond Report in 

this area: 

---------- -- 
i 1 The Province must coordinate a comprehensive, proactive electricity education 1 

1 strategy across sector participants that at a minimum covers generation, I 
! : irnportslexports, what drives electricity prices, the roles and responsibilities of i 

1 the various entities operating in the electricity sector; and the evolving role of the / 
i electricity ratepayer in the smart grid paradigm. I 

I 
, - -- 
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Governments, industry and NGOs should work together to improve Ontarians' energy 

literacy, Our citizens need to understand the energy choices that the Province faces so 

that they can make informed decisions based on realistic assessments of their 

respective costs and benefits. While this will not necessarily result in greater 

efficiencies, it will certainly help citizens and ratepayers understand the trade-offs that 

energy policy makers must make and may ideally lead to better and easier 

infrastructure siting processes for all types of energy infrastructure. 

In terms of changes that will lead to cost savings, consolidation is only one option for 

achieving efficiency. Bigger is not always better. Service quality, dependability, rate of 

return, are some of the factors that form any business plan of a willing buyer and seller. 

Since distribution only represents a maximum of 20% of the bill, the Panel should 

recommend other meaningful measures in its report to the Minister. It is time to carefully 

review the regulatory processes to identify areas that could be improved and 

streamlined. Conservation must become a higher priority for the regulators and utilities 

and the Ministry needs to review the entire regulatory process to remove unnecessary 

duplication and costly oversight that offers no real benefits for ratepayers. The OEB is 

frequently focused on bill impacts in its recent decisions-yet nobody seems to focus on 

the overall impacts of all of the compliance work. The following chart: shows how rapidly 

the costs of the OEB have escalated at the same time as LDGs costs have decreased. 
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+Number of LDCs (Left axis) +DEB Expenditures $, Million (Right axis) 

--,-.--.----. -.-- - 

A more efficient and cost-effective regulatory framework that achieves provincial policy 

objectives is possible. The costs of regulation must be balanced with the benefits to 

customers and the amount of regulation should be proportionate to the intended policy 

outcome. As shareholders of local distribution companies (LBCs) municipal 

governments have also been indirectly burdened by interveners driving up compliance 

costs-often in rate applications where individual interveners have no actual members 

or where their members are completely unaware of their intervention. The intervener 

process, which appears to benefit a cadre of energy lawyers instead of ratepayers, is a 

good place to start. 

Page 8 of 35 



Regulatory streamlining and reform is required to realize greater efficiencies. The I 
I OEB must revise the guidelines around interveners to ensure they represent a I 

distinct interest that is relevant to the issue being reviewed. New guidelines 1 
I should also impose a cap on cost awards and include eligibility rules to weed out ! 

ifhose that can pay their own way. -- -- I I 

The OEB should revise the guidelines around interveners to ensure they represent a 

clearly definable/distinct interest that is relevant to the issue being reviewed. New 

guidelines should also impose a cap on cost awards that reflects the costs and benefits 
. . . . . . . . . . .  

of the review and include eligibility rules to weed out those that can pay their own way. 

AM0 agrees with the Office of the Auditor General that the OEB must better coordinate 

and evaluate intervener participation in the rate-setting process in an effort to reduce 

duplication and time spent on lower-priority issues,' 

The OEB must enhance the cost effectiveness of its rate-setting by working with 

the LDCs to address their concerns about the cost and complexity of the current 

rate-setting filing requirements and the impact on their operations. 
L --.-- - 

AM0 again agrees with the Office of the Auditor General that the OEB should work with 

the regulated entities to address their concerns about the cost and complexity of the 

current rate-setting filing requirements and the impact on their operations; and, better 

coordinate and evaluate intervener participation in the rate-setting process in an effort to 

reduce duplication and time spent on lower-priority issues.' The provincial Auditor 

General found that a typical LDC rate application can involve 1,200 pages of paper 

work, the use of external consultants and cost a mid-sized utility a quarter of a million 

dollars to complete. We understand that the OEB has recently retained a third party to 

initiate a review of the LDC rate applications and hearing p roce~s .~  This will be a very 

----- 
I Office of the Auditor General of Ontarlo, 201 1 Report, Tabled in the Legislative Assembly of Ontario on 
December 5, 201 1. Section 3.02, Rec. 1. 

Office of the Auditor General of Ontario, 2011 Report, Tabled in the Legislative Assembly of Ontario on 
December 5 ,  201 1. Section 3.02, Rec. 1, 

%OEB Board Chair Rosemarie T. Leclair, Letter re Review of Rate Applications and Hearing Process, 
Toronto, June 26, 2012. 



welcome development if the OEB can obtain the objective identified in the letter-"an 

improved and streamlined regulatory process that leverages regulatory best practices 

and is tailored to the Board's legislative requirements and operating environmento-and 

does not merely tinker around the edges of its currently overly labourious, time 

consuming and costly process. 

Another way to enhance the efficiencies of LDCs is to enable them to expand the scope 

of their business. To fully realize the business opportunities that will bring value to 

customers and shareholders alike, LDCs need a regulatory model that builds 

efficiencies for utilities. The regulatory model should shift from focusing on LDC ability to 

deliver traditional services to customers to one that provides electricity distributors the 

flexibility and freedom to effectively expand these services to support and empower 

customers to manage their electricity consumption through conservation and renewable 

energy programs, Currently, many LDCs have very entrepreneurial and innovative 

business offerings in their unregulated affiliate companies. They have evolved from the 

old "poles and wires" PUC model into an integrated energy company that offers many 

different services to not only customers in their service area but to other areas in the 

Province and sometimes to the U,S. and overseas markets. The numerous regulatory 

restrictions on the main holding companies prevent them from moving into areas where 

natural synergies may exist. Further, the expense of establishing an affiliate is another 

obstacle to some LDCs from expanding their operations. 

-- 
I LDCs should be allowed to provide street lighting maintenance and other 

I 

I I services in a competitive market with other providers. The Ontario Energy Board ! 

j (OEB) should enable increased flexibility in internal firm structure and operation 1 

AM0 has been pushing for a regulatory remedy to deem streetlight maintenance as a 

permissible LDC activity under section 71 of the OE5 Act since 2010. Allowing LDCs to 

conduct street lighting services to their municipalities will give municipal~ties the choice 

to use their own LDC for street lighting services or consider other options. Presently, 

that choice does not exist. We believe this regulatory change will provide legislative and 

regulatory clarity, promote public safety, and increase cost effectiveness for municipal 

shareholders and ratepayers alike. 
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Our members see no rational benefit to create affiliated companies to conduct street 

lighting services -- it is simply an unnecessary administrative. burden that poses 

additional costs to the municipality with no real value to the public. Moreover, the 

operational distinction between the street lighting system and the distribution system is 

artificial given that for decades street lighting was maintained by local municipal electric 

utilities under Ontario Hydro regulation. Allowing LDCs to carry out street lighting 

maintenance assures many of our members access to reliable, qualified professionals 

that might not otherwise be available at all time in ail areas of the 

Province. Maintenance of street lighting is an important public safety matter in the 

community. Municipal governments need to be able to ensure timely delivery of 

maintenance services for the benefit of the public. The OEB has applied a one size fits 

all approach to this issue and others like it in the name of attempting to ensure fair 

competition for private sector firms. The pendulum has now swung too far towards 

excessive rules, with too many layers of watchers at the expense of people who actually 

get things done. Some municipal governments will continue to utilize private firms for 

streetlight maintenance-all we are asking for is to allow LDCs to perform this service 

as they once did. 

AM0 is not for or against any one particular type of generation as we believe a broad 

portfolio of supply options mitigates the risk of dependence on any one fuel supply but 

we are supportive of less GHG intense fuel sources, This portfolio should also be 

complimentary in terms of supplying base, intermediate and peak demands. We do 

maintain, however, that any potential hosts should have a say in the type of generation 

planned in their community and that any new generation should be the best available 

technology and should make use of all available energy types including thermal energy. 

-- 
I 

governments must be invited to participate in the Regional Planning of I 

energy infrastructure at its earliest stage. 1 
The current planning process in place since the first Supply Mix Directive of 2006 is too 

cumbersome because of the numerous shifts in direction, frequent ministerial directives 

and lack of coordination with municipal governments, The lack of consultation on many 
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of the directives, an OEB-approved plan and details on the LTEP assumptions points to 

the. continuing lack of transparency. AM0 agrees with the Environmental Commissioner 

of Ontario that "a more nimble approachwith attention to localized load growth and 

closer alignment of conservation targets with annual results and demand growth would 

better serve the ~rovince".~ A better approach is needed for system planning to allow 

electric utilities to figure out how to best connect significant amounts of renewable 

energy generation at the distribution level and to allow gas utilities to plan for district 

energy plants or better yet to allow both to participate in truly integrated community 

energy system planning. The current regional planning approach "entails joint planning 

between distributors and transmitters in relation to distributor connections to the 

transmission system (to) share information regarding distributor connection issues, and 

identify optimal connection solutions among alternatives involving transmission and 

distribution  investment^."^ The OEB paper also states that regional planning may 

facilitate the "desirable outcome" of integrating land use planning and electricity 

infrastructure planning exercises, whereas the OPA admits that "while there are some 

commonalities across regions, each is unique in terms of its electricity requirements, 

anticipated growth, economic development potential, age and configuration of existing 

infrastructure, resource and demand management opportunities and community 

acceptance of proposed s01ulion.s."~ ~ e s ~ i t e  the desired outcome of finally integrating 

land use and energy planning and the realization that each region has unique 

circumstances, and the goal of aligning with local initiatives such as Community Energy 

Plans, Official Plans and other municipal planning considerations, municipal 

governments have not been invited to participate in this exercise. 

Environmental Commissioner of Ontario, Restoring Balance: A Review of the First Three Years of the 
Green Energy Act. Annual Energy Consenfation Progress Report -Volume One: Toronto, 201 I 

5 Ontario Energy Board, Discussion Paperr Regulatory Framework for Regional Planning for Electricity 

Infrastructure (EB-20f 'I-0043) Toronto: 201 1. 

6 Ontario Power Authority, The OPA's Regional Planning Process, Toronto: February 2012. 
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Early consultation with affected municipalities will resultin superior decisions relating io 

the siting of new generation facilities as well as the infrastructure to support the new 

generation. Municipal leaders can provide valuable intelligence on not only what sites 

would work best but also on how to improve community acceptance as well as how to 

maximize public investment by integrating new infrastructure into local land use and 

other planning. The current process of issuing RFPs to proponent who then determine 

sites without necessarily consulting the affected municipality will repeat past mistakes 

unless this process is amended as suggested. As the order of government closest to 

the public our members can provide valuable advice on program development and 

siting issues before major decisions are made--which will reduce the potential for major 

reversals and save time and money at the end of the day. Early and consistent 

consultations with municipal governments will not only avoid many expensive and 

unpleasant challenges with residents but will present alternative, superior solutions to 

issue facing our shared energy system that may not. have been considered by the plan's 

developers, The following case study from Northwestern Ontario illustrates that 

municipal governments and LDCs also need to be at the table in terms of transmission 

planning to eliminate waste and maximize opportunities to grow our economy: 
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Transmission or Distribution? Northwestern Ontario Needs an Infrastructure Upgrade to 

Tap Into a Better Economic Future 

The transmission in the Northwest Region (apart from the 230 kV line that at this point 

serves primarily as a conduit line running between the Manitoba boarder and points 

east of Wawa) takes place typically at 115kV delivering power to step-down 

transformers of customers.. 

. It is essential to appreciate that the transmission system in place covers only the 

lower one third of theland mass of the Northwest Region. 

. The remaining two thirds of the land mass of the Northwest Region have no 

access to power supplied by transmission. 

It is also essential to appreciate the lack of security in the transmission system that does 

exist in the Northwest Region, The 11 5kV lines are virtually all long radial circuits 

running extensive distances of between 200 km and 500 km through remote areas of 

Crown Land. Permanent faults in these transmission lines result, several times a year, 

in blackouts that are often measured in days rather than hours. Moreover, transmission 

line management during electrical storms requires the temporary suppression of 

transmission in the locality of a storm. The absence of two line supply throughout most 

of the Northwest Region, outside the City of Thunder Bay, leaves industrial customers 

and LDCs of smaller communities with little security in power supply, 

There are several power lines in the Northwest that are classified as distribution lines in 

terms of voltage but are much longer than many classified as transmission lines 

elsewhere in the Province. These radial lines are vulnerable to weather, natural 

disasters and even traffic accidents. Permanent faults in these distribution lines result, 

several times a year, in blackouts that are often measured in days rather than hours. 

Many local leaders feel that local LDCs could be more responsive than Hydro One in 

servicing these areas. 

As the Northwest is on the threshold of massive investments in mining, requiring 

significant construction and operation of infrastructure - from roads to 

telecommunications, to rail to electrical transmission or distribution. This is at the same 

time as two-thirds of the region's land mass has no transrnissioti infrastructure and 

remote First Nations must rely on expensive and dirty diesel generation. These people 

are citizens of Ontario and should have the same access to electricity as do all other 

citizens and should not be asked to bear a higher cost to make those connections. 
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A smart grid involves monitoring and controlling the electrical grid to ensure it remains 

balanced and reliable. Smart grid proponents suggest there are different types' of 

efficiencies: physical (energy lost), operational (staff processes and resources), and 

market level (economic .efficiency)--all of which will result in better information, better 

service and reduced costs. In November 201 0, the Minister of Energy issued a directive 

to the OEB requiring it to take steps to establish, implement and promote a smart grid 

by providing guidance to distributors, transmitters and other regulated entities. Since 

then the OEB, IESO, Smart Grid Forum and several private firms have engaged in 

discussions around customer, technical and operational objectives as well as the 

preparation of smart grid plans. In April 201 1, the Ministry of Energy announced a $50 

million Smart Grid Fund, offering financial support for projects that advance the 

commercialization of smart grid products and services. The smart grid promises homes 

and appliances consumers can control via the internet and mobile devices, distributed 

generation and demand response, electric vehicle charging infrastructure and a whole 

range of future products that may revolutionize the electricity and home building 

industries. AM0 recognizes that the human capacity and future infrastructure needs to 

enable a smart grid may be beyond many current LDCs which is one reason why 

proponents of consolidation suggest the current situation is untenable. Indeed, whether 

we have 78, 68, 58, or some other number of LDCs, they will likely need capital support 

from investors whether pension funds or private lenders to be able to make the types of 

investments required to have a truly smart grid, However, AM0 would iike to point out 

what is also missing from this equation is the input of municipal governments into smart 

grid planning. While the OEB, IESO, some LDCs, electricity sector partners, 

automakers and certain academic institutions have all been engaged in smart grid 

developments, municipal governments have not despite the fact that they enforce the 

building code, regulate local roads and transportation infrastructure, utility corridors and 

a host of other hard and soft infrastructure issues that will affect the smart grid. 
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I Municipal governments must be invited to participate in the planning of smart 

! grid infrastructure. -1 
Current system planning is also inefficient because the existing regulatory environment 

prevents electric and gas utilities from working together on synergistic projects. The 

OPA is only interested in reducing electricity demand and the primary regulator and 

other agencies have swung the pendulum too far towards excessive rules at the 

expense of people who actually get things done. 

Energy planning and programming must be holistic and one that all includes 1 
types of fuel sources and all suppfy options with a priority on conservation. r I 
The Ministry of Energy must build upon the LTEP to produce a true energy plan that is 

based on all forms of energy and not just electricity. AM0 supports moving to more 

integrated, longer term planning that eliminates the inefficient wall between electricity, 

natural gas and other sources of energy. A growing number of Ontario municipalities 

have also decided to implement district energy (DE) systems to meet their thermal 

energy needs and environmental goals. DE systems, especially Combined Heat and 

Power facilities, are very efficient because they utilize multiple energy sources, including 

what are often waste products. District energy systems currently exist in Cornwall, 

Hamilton, London, Markham, Ottawa, Sudbury and Toronto and could be established in 

many additional communities across Ontario if investors can accept long pay-back 

periods. LDCs and gas utilities not only have experience with the technologies involved, 

but are also more willing to accept long pay-back periods than most private lenders. 

Unfortunately, the current regulatory framework focuses on conventional energy forms 

and systems. 

- I  _ -------. 

] The Ontario Energy Board Act should be amended to allow LDCs and gas utilities i 
I j 
I to expand their mandates to become rate-regulated electricity and district energy i 

1 utilities and rate-regulated natural gas and district energy utilities. j 
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Consalidation 

The current collection of electric utilities is as diverse as the communities they serve. 

LDCs tend to be the products of history and geography --which makes developing a 

one-size-fits-all approach in terms of determining an ideal size, based on geography or 

the number of customers difficult and also difficult to "sel!", 

Forced municipal amalgamations (another form of consolidation) did not necessarily 

achieve the desired outcomes (i.e, service and governance efficiency). The cross- 

subsidization of property taxes and "harmonization" of service costs, which became 

generally higher given successors rights, etc., within existing labour law and 

agreements. Forced municipal amalgamation became more about the number of 

municipal governments and boundaries and loss of community identity, rather than the 

tools to achieve efficiencies and better service within the municipal governance 

framework. Forced municipal amalgamation was a solution to a poorly identified 

concern and it brought unintended consequences. 

"We've replaced downloading, amalgamations and a one-size-fits-all 

approach with respect, partnership and consulfation," Premier Dalton 

~ c ~ u i n t y '  

AM0 is pleased that the Province has recognized municipalities as responsible and 

accountable governments-and have committed to a new form of government to 

government discussion, including pre-consultation as enshrined in the Memorandum of 

Understanding, This type of relationship also recognizes that accountability means 

mutual respect between municipal governments, the Province and other public 

agencies. In the face of the question of possible consolidation, many municipal 

governments are asking: since the Province would never consider forcing consolidation 

on privately. owned companies, why should municipally-owned corporations be treated 

any differently? Is this signalling a new phase of forced amalgamation and not just in the 

Remarks BY Premier Dalton McGuintv To The Rural Onfario MunicQalities Association And The Ontario 
Good ~ o a d ~ ~ s s o c i a t i o n  h tp~ l /news .~~ar io  ~ a / 0 ~ ~ ~ ~ ~ / 2 0 0 6 1 0 2 ~ ~ e m a r k s - b ~ - d a 1 t 0 n - m ~ - ~ r e m i e ~ - 0 f -  
ontario-to-the-ruraI-ontario-m~ni~i~a1ities-a~s0~ia~~_n~n_d-th.html February 21, 2006. 
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area of electricity? Indeed, if anything, LDCs should be protected as they are looking 

after the best interests of their community instead of strictly adhering to the bottom line. 

We are also unconvinced of the benefits of LDC consolidation given a review of past 

experiences in this area "indicates that few reaf welfare gains have emerged from the 

costly effort by the Ontario Government and the Regulator to reduce the number of 

distribution utilities in the ~rov ince."~ 

Given that the Panel is focused on seeking out all sorts of possible efficiencies beyond 

just merety conventional consolidation approaches, it is worthwhile to point out the 

benefits of shared services at this point. 

Shared S @ W ~ C ~ S  

Since the Panel has been tasked with conducting an analysis of the current system to 

determine what financial advantages and savings could be realized, we believe it is 

worthwhile briefly pointing out current examples of successful coordinated procurement 

and administration between and amongst LDCs. A quick scan of the current LDC 

environment reveals that several initiatives are underway, sometime involving groups of 

up to 48 LDCs in the following areas: 

billing services shared by multiple electricity distributors 

billing services shared by various services (e.g., electricity, water and sewage) 

joint development of ESA standards 

shared services based on meter technology 

joint procurement of products and services 

shared services arrangements for regulatory filings 

sharing 'locates' services 

delivery of CDM programs 

collaboration and aid during natural disasters. 

. 

8 f r a ~ k  Cronin and Stephen Motfuk, "How Effective a r e  M&As in Distribution? Evaluating the 
Gavernment's Poiicy of Using Mergers and Amalgamations to Drive Efficiencies into Ontario's LDCs;" The 
Electricity Journal 2007, 60-68. 
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For example, Horizon Energy Solutions Inc. is managing and delivering all OPA CDM 

programming under contract for Oakville Hydro. Horizon also houses three CDM Key 

Account managers to meet the needs of nine LDCs and are dedicated to the needs of 

30 large use customers. We also understand that Hydro One has contracted out its 

CDM delivery to Union Gas-which has the potential of not only dramatically improving 

CDM delivery in large parts of the Province but of realizing the efficiencies of combining 

electricity and natural gas incentive services. 
. . . . .. 

Such collaboration is occurring in all areas of the Province. For example, the 

Cornerstone Hydro Electric Concepts Association (CHEC) involves 12 LDCs in south, 

central and eastern Ontario while the Northwest Group serves five LDCs in 

northwestern Ontario. 

Founded in 2000 the CHEC group is an association of 12 LDCs modeled after a 

cooperative to combine resources, share insights and share professional services such 

as specialists on rate design, CDM, and regulatory obligations. CHEC has been able to 

achieve the benefits of scale while maintaining accountability to its members and has 

developed a number of cost-effective solutions to improve operating and delivery 

standards. 

In 2008 - 2009, the Northwest Group (Thunder Bay Hydro, Sioux Lookout Hydro, 

Kenora Hydro, Fort Frances Power Corp. and Atikokan Hydro) worked as a group to 

take part in the London Consortium to gain approval for smart meters. The purchase, 

installation and operation were coordinated to take advantage of scale. The Northwest 

Group used one entity for billing software and smart meter operation and the same 

group has also consolidated the administration and delivery of CDN programs, 

Most LDCs are sharing services wherever possible under existing regulations but as 

previously mentioned the regulatory environment needs to be recalibrated to ensure 

that regulated LDCS and not just their affiliates can share services, contract out when 

desired and develop whatever type of local innovation in service delivery that brings the 
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best value to its ratepayers and shareholders. If the desrred outcome of this exercise is 

to create more efficient and effective entrepreneurial energy companies then surely this 

would be a good place to start. 

r ~ o l u n t a r ~  alliances and sharing of services should be insnted whenever 

possible. More must be done to encourage specialization. There are great 

synergies and service sharing on the unregulated side of the business-this 

/ should be allowed on the regulated side as well. Current OEB policies which are a 

I barrier to realizing efficiencies must be eliminated. 

Prinelpiss tba Guide Coiresolidatirssrs 

As mentioned AM0 has its doubts that significant financial savings can be realized from 

consolidation of LDCs and some of our members are opposed to this initiative. 

Efficiencies can be achieved by looking at the entire system. However, if the 

government is going to pursue consolidation and views the current conditions as being 

inadequate in terms of pushing LDCs towards consolidation and other efficiencies. AM0 

offers some caution on how it proceeds, The foflowing principles may help guide the 

Panel to offer recommendations to the Minister of Energy. We were pleased with the 

frank and wide-ranging discussion we had with the Panel at our initial meeting and are 

confident that it will interpret its mandate widely. In developing this submission, we 

have been guided by the belief that the efficiency of a given LDC must be balanced with 

its effectiveness, its service to its customers, as well as its contributions to the overall 

energy system and the community that is serves. 
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To recognize the reality that most LDCs are municipally owned and to realize the 

objective of looking at any combination of solutions instead of merely traditional 

consolidation, AM0 suggests the Panel advise the Province to recommit to voluntary 

consolidation with same new parameters. 

I I Consolidation should be voluntary. Consideration of consolidation should be a / 
j local not a provincial decision. - ______1 

Forcing consolidation will negatively impact asset value and likely result in negative 

outcomes for shareholders-a perverse outcome that will also negatively impact the 

ability of remaining LDCs to make the necessary investments in infrastructure required 

in the near future. 

7- 
- 

Bigger is not necessarily better. One size does not fit all when it / amalgamations or mergers in the Electricity sector. 

The following table demonstrates that bigger is not always better in terms of overall LDC 

performance: 



Comparison of LDCs by Size 

Data from OEB Yearbooks 2008-10 

Small LDCs Med~um LDCs Large LDCS Hydro One 

120,000 customers 20,001--99,999 >100,000 

Avg Nurnber of Customers 7,929 41.162 262,386 1,194,683 

76 of Ontarlo Electricity Consumers 7.43 24 43.7 24 87 

Number of LDCs 44 28 9 1 

Avg Rev 5 494.80 $ 439.72 $ 497 76 $ 893 56 

Avg O&M per Customer $ 301 87 $ 202.91 $ 194 94 $ 423 45 

Avg Net income per Customer $ 37.28 $ 61.53 $ 74 42 $ 130 99 

Avg New Capital Spent per Customers $ 1,157.05 $ 180.15 $ 181.06 $ 343.87 

Power & Distribut~on Revenue $ 17,529,641.10 $ 104,029,496.63 $ 727,299,346,91 $ 3,100,883,045.11 

Expenses 

operating $ 382,198.82 $ 2,234,993.68 $ 14,393,833.90 $ 72,037,434.47 

maintenance $ 515,354.22 $ 1,622,087.84 $ 9,877,971.86 $ 227,837,441.74 

administrative $ 1,428,640.65 $ 5,211,871.76 $ 31,497,208.66 $ 206,179,217.02 

Total O&M&A $ 2,326,193.70 $ 9,068,953.28 $ 55,769,014.42 $ 506,054,093 23 

A caution here-not all small LDCs are underperforming and in fact an LDC by LDC 

examination reveals that many small LDCs outperform much larger ones. AM0 

suggests the real opportunity here is to develop a framework where these smaller LDCs 

can expand by acquiring areas currently within Hydro One's distribution service territory. 

The data clearly shows that Hydro One remains an outlier in terms of poor performance. 

While a certain amount of Hydro One's poor performance is due to the vast distances it 

must service incfuding many areas with very few customers, that is not the full story. 

Hydro One has some of the highest salaries in the Ontario public sector, even though 

they are running businesses that do not face normal competition or the pressure for 

results that comes from having to meet shareholders' expectations. There are also 

numerous instances of redundant infrastructure in the Province where Hydro One has 

assets in the same neighbourhood or even on the same street as a municipal LDC. 

Hydro One faces substantial investment requirements in the near future related to 

several planned transmission projects. Transmission is Hydro One's core business. 

AM0 suggests that Hydro One's distribution assets should be independently valued and 

put up for sale to municipal LDCs with a right of first refusal. Proceeds from this sale 

could go to help Hydro One fund its transmission builds and refurbishments. 



In the absence of the Shoulder to Shoulder utilities concept first developed in the 

MacDonald Report there will continue to be redundant electrical infrastructure and 

multiple service providers within the same area. 

--- -- -- 
I The Shoulder to Shoulder concept also requires that Hydro One divests many of 

! its assets if not its entire distribution grid. -1 
The creation of Shoulder to Shoulder utilities can only be achieved if Hydro One is 

willing to divest its distribution assets. The MacDonald Repod's overriding principle that 

no service area should be left out in any restructuring should still apply. Based on maps 

of its distribution system on its website, Hydro One's 1. I million customers appear to be 

divided into 52 areas (12 in the north and 40 in the south), each with approximately 

21,000 customers. Allowing municipal LDCs to acquire these areas will help them 

improve the scale of their operations and offer more efficient service to the newly 

acquired areas. Some municipal LDCs may have no interest in this and may instead 

choose to merge with another LDC that has the capacity to expand, but this may also 

meet the needs of the Panel in terms of driving efficiencies and reaching a scale where 

LDCs can make the investments required of them in the near future. No doubt some will 

object that such a sale would inevitably result in cherry picking of the denser, more 

urban areas within southern Ontario at the expense of rural and remote areas. 

However, there is already a $175 million dollar a year Rural and Remote assistance 

mechanism in place, This mechanism should be preserved as a way to ensure that 

rates in Northern Ontario where there are greater distances and fewer customers 

remain competitive. Working with the independent evaluator, the Province and Hydro 

One could also ensure that the respective areas are packaged together in a way that 

enhances their value and does not leave them with only the areas with the worst 

returns. 

Moving customers to municipal LDCs will reduce the rates to the customer and improve 

LDC efficiency as well as service levels to the end use customers. 
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The inclusion of Hydro One's rural territories with more urban areas held by other i LDCs would result in lower costs and efficiencies through better economics of 
I I scale and by eliminating redundant assets, equipment and personnel. This would 1 

I also allow Hydro One to focus on the transmission build-outs required in the near 1 
I future. -- - . -1 
The inclusion of Hydro One's rural territories with more urban municipalty-owned LDCs 

would result in lower costs and more efficiency through considerable economies of 

scale and scope by eliminating redundant assets, equipment and personnel. The sale of 

Hydro One distribution assets at reasonable prices determined by an independent 

evatuation will result in efficient regional LDCs that will be able to provide benefits to all 

customers through reasonable rates and enhanced service. 

To enable true Shoulder to Shoulder utilities investment, outside investors will be 

required, but we would prefer that majority ownership of LDCs remain within the 

public sector. The combination of democratic, local oversight and market-based 

discipline from such firms would be ideal for owners and ratepayers alike. 

The continued exclusion of the. private sector from the LDC sector has reduced the 

options for capital-raising, prevented monetization of municipal value and may be a 

deterrent to additional consolidation and efficiency in the sector. Another concern is the 

fact that permissible debt is capped at 60% and the industry currently sits at 

approximately 55% overall.' However, private capital is not a silver bullet and in no way 

are we suggesting that an ownership transfer occur from public to private hands-the 

majority equity share of LDCs should remain publically owned. Some consolidation 

proponents argue that the private sector will impose the discipline of a bottom-line profit 

motive to hold management's feet to the fire but this is based on the two false 

assumptions that the private sector performs better and the public sector does not have 

any external sources of discipline. Numerous studies have confirmed that there is no 

"statistically significant difference in the operation of distribution electric utilities based 

9 Figures provided by the Electricity Distributors Association (EDA) based on long-term debt and equity 
forthe distribution industry from 2005 to 2010. 
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on ownership form".1° Maintaining public ownership also ensures that LDCs meet the 

economic, social and environmental needs of the ratepayers and citizens that it serves 

instead of merely the desires of the shareholders for ever greater returns. 

I Consolidation should be commercially driven. Consideration of consolidation 

I should be based on detailed business plans that point to specific cost savings for / owners and consumen. 1 
Any consideration of consalidation, whether it is a merger, sale or lease type 

arrangement, should be based on a solid business case that addresses the financial 

benefits to ratepayers and shareholders, rate harmonization, as well as challenges 

including the successor rights, etc. of union agreements. Any restructuring must be 

done to take into account local conditions and the potential to realize synergies in terms 

of economic, customer and strategic benefits of scope and scale. The efficiencies of 

any consolidation framework have to outweigh the current situation plus the costs of 

transformation. 

Like many other businesses, effective and efficient management of utilities requires that 

its Board of Directors set clear objectives, use proper rnetrics to measure progress and 

provide clear accountability for those expected to meet the objectives. Utilities should 

drive relentlessly towards effectiveness and efficiency and focus on outcomes, not 

inputs. Quantitative data already exists that should guide the direction the Panel might 

take in seeking efficiency opportunities. All LDCs currently meet the standards for 

customer service and performance as set out by the OEB. Many entrepreneurial LDCs 

have created a competitive environment by tracking and publishing performance data 

on a regular basis and encourage productivity improvements. 

I The OEB should refine and enforce efficiency, reliability and service standards as 

1 this benefits all consumers. Outliers including Hydro One should be given clear I 
expectations and reasonable time periods to achieve required improvements. L-- 

I 

.-- -- 
I 

Frank Cronin and Stephen Motluk, "How Effective are M&As in Distribution? Evaluating the 
Government's Policy of Using Mergers and Amaigamalions to Drive Efficiencies into Ontario's LDCs," The 
Elecfricity Journal 2907, 60-68. . . 
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The Panel could recommend that the OEB and LDCs work together to reform the 

current common performance standards. The OEB shoutd refine and enforce efficiency, 

reliability and service standards as this benefits ail consumers. Outliers should be given 

clear expectations and reasonable time periods to achieve required improvements. The 

OEB has commenced this exercise" by looking at incentive regulation, benchmarking 

and service quality standards in other jurisdictions and AM0 is pleased that it is 

considering an "outcome-based approach with multi-year rate-setting". More work 

needs to be done in this area-the OEB should separate considerations of Operational, 

Maintenance and Administrative (OM&A) Costs to focus more on reducing 

administrative costs and new utility outputs that measure how LBCs connect renewable 

energy projects, incent innovative conservation initiatives and operationalize the smart 

grid should be developed. 

- 

The transfer tax should be eliminated in order to create benefit for municipal 

taxpayers and ratepayers. - - ----- 

The Electricity Act imposes a 33% Transfer Tax on any sale of assets owned by a 

municipal LDC, payable to the Ontario Electricity Financial Corporation (OEFC). The 

OEFC uses proceeds from this tax, along with other revenue sources, to pay off the 

stranded Ontario Hydro debt. Eliminating the transfer tax barrier will deliver greater 

options and flexibility to municipal governments. Some municipalities will choose to 

expand their local hydro companies and generate new revenue and shareholder 

benefits while others may choose to sell part or all of their LDC for own source revenue 

purposes 

Consemation 

Until recently, Ontario has had a tradition of offering low, subsidized prices for electricity 

with less focus on the vast potential of conservation and demand management (CDM) 

programs. The broad array of our natural resources, our growing population, our climate 

and geography push us towards above-average energy consumption. As a result, 

11 Ontario Energy Board, Staff Discussion Paper on Defining & Measuring Performance of Electn'city 
Transmitters & Distribufors EB-203 0-0379: f oronto: 201 0 
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"Ontario's energy consumption per person is amongst the highest in the world. For 

example, our energy consumption per person is 50% higher than New York State's and 

is double that of the United ~ingdom." '~ 

The good news is that the Province now has laudable conservation goals in its Long 

Tern Energy Plan (LTEP)-to reduce by 4,550 MW by 201 5 and 7,100 MW by 2030. 

Moreover, Ontario invested about $'I "7 billion in conservation programs from 2006-10- 

which will save ratepayers $3.8 billion in avoided costs. These targets, which the 

Province suggests are among the most aggressive in North America, wit1 be met 

through a combination of programs and initiatives: 

. Innovative energy efficiency programs for residential, commercial and 

industrial sectors 

* Next-generation building code updates and standards for appliances and 

products 

* Demand response programs to help reduce peak demand 

* Time-Of-Use rates. 

The government anticipates that the commercial sector will contribute 50 per cent of the 

conservation target; residential sector will contribute 30 per cent; and industrial sector 

20 per cent. Over the next 20 years, Ontario's conservation targets and initiatives are 

projected to save about $27 billion in ratepayer costs on the basis of a $12 billion 

investment. Conservation will also do more than that by helping to ensure that Ontario's 

air is cleaner and the electricity sector reduces its impact on the environment. l3 

AM0 is a strong supporter of energy efficiency and Conservation and Demand 

Management (CDM) initiatives because these programs save money, create local 

employment, improve system reliability and fight climate change. CDM programs are 

l2 Ontario Clean Air Alliance and Ontario Clean Air Alliance Research Inc., An Energy Efficency Strategy 
for Onf~rio's Homes, Buildings arid Industries, Toronto: October 201 I. 

'%inistry of Energy, Build~ng Our Clean Energy Future Ontarto's Long-Term Energy Plan, Toronto- 
201 1 
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strategic investments of public money because they commonly leverage $2-3 for every 

dollar spent while making our air cleaner and reducing environmental impact. AM0 has 

consistently supported these objectives through our policy positions and program 

delivery through our subsidiary, Local Authority Services Limited (LAS). We believe 

conservation should be the first priority in terms of not just suppfy options but overall 

energy policy design and system planning. 

The energy we stop wasting is the cheapest and most readily available energy source 

there is. For example, the cost of saving electricity is 76-94% lower than the cost of new 

nuclear energy. Conservation and Demand Management ( O M )  also helps avoid the 

construction of new, expensive and often unpopular energy supply projects and has 

many other system benefits. Reduced use of carbon-based fuels would make urban air 

more breathable. CDM has a multiplier effect in terms of system benefits as a unit of 

energy saved at the consumer level cascades into multiple units of energy saved at the 

source. CDM also creates well-paid, local jobs that cannot be outsourced. 

In terns of primary delivery agents, the LTEP recognized that the Green Energy and 

Green Economy Act tasked LDCs with being the "face of conservation" by assigning 

conservation targets which they must meet as a condition of their licence via a 

combination of province-wide and local incentive programs. LDCs are well suited to 

deliver CDM programs because they have existing relationships with their customers, 

they are very knowledgeable and trusted sources of energy information and they can 

provide financial incentives. 

The Current System io Brokan 

Despite its ambitious targets, the Province is proposing to spend six times more on 

electricity supply ($75.4 billion) than on energy efficiency ($12 billion) in the LTEP. 

Worse, in the alphabet soup that is Ontario's current energy reguiatsry environment, the 

Ontario Energy Board (OEB) has completely undermined existing efforts by utilities to 

meet the targets provided to them in November 201 0. 
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The LDCs have also been beset with a constantly changing CDM policy environment. 

Three different regulatory frameworks with distinct risks, roles. responsibilities and 

rewards have been in place over the last six years and as their association has argued, 

"the transitions between these frameworks have not been smooth. Furthermore, the 

frameworks have progressively increased LDCs' regulatory requirements and 

responsibility for outcomes, without increasing LDCs' rewards or level of control over 

The LDCs will currently not be able to meet their mandatory conservation targets by the 

target date of 2014 because the OEB has put a chill on potential Tier 2 or Board- 

Approved Programs (BAPs). The OEB turned down applications by both Toronto Hydro 

and Hydro One for BAPs. The rest of the sector is rightly concerned as putting such 

applications together under normal circumstances is a costly and time-consuming 

process-let alone when there is little-to-no chance of success. As a result, no BAPs 

have been approved and LDCs only now have a complete set of rules within which to 

develop programs even though we are roughly half way through the 2014 target period. 

The OEB is deterring both gas and electricity from promoting conservation to its full 

potential. AMO agrees with the Environmentat Commissioner of Ontario that "the recent 

rulings have been indifferent and even hostile towards conservation, the opposite of 

what the government intended when the Board's objectives were amended. In both the 

natural gas and electricity framework, the Ontario Energy Board has shown a focus on 

ratepayer costs in the short term, at the expense of the long-term system benefits of 

conservation, the financial savings for those who conserve and the harmful 

consequences for the en~ironrnent."'~ The Panel needs to weigh in on this short-term 

versus long-term need, otherwise no one will be appropriately served. 

14 Electricity Distributors Associat~on, innovation From The Ground Up; Locally Driven Consewation, 
Toronto: 201 2, 

15 Environmental Commissioner of Ontario, Restoring Balance: A Review of fhe First Three Years of the 
Green Energy Act, Toronto: 201 2. 
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A Nsw Csfisew8tiion %"ramswork ia Required 

The Province needs to move beyond talk to true leadership by making our homes, 

buildings and industries the most energy efficient in the world. A new conservation 

framework is required. 

In a comprehensive review of state conservation governance schemes, the International 

Energy Association (IEA) concluded that the ideal CDM and DSM framework: 

e Confers sufficient authority to implement EE policies and programs; 

e Builds political consensus on EE goals and strategy; 

e Creates effective partnerships for policy development and implementation; 

e Assigns responsibility and create accountability; 

Mobilises resources needed for EE policy implementation; and 

e Establishes a means to oversee results.16 

Clearly, while the Province was off to a good start in many of these areas the current 

system has too many agencies involved, suffers from competing objectives and has 

been overwhelmed by a focus on renewable energy generation-all of which threaten to 

undo the political consensus and effective partnerships that have been built to date. The 

regulatory agencies have also been too focused at maintaining 'arbitrary divisions9 

between electricity, natural gas and other types of energy conservation programs to the 

point that they are creating inefficiencies. Energy systems are just that, it is not a series 

of silos. 

A new conservation framework should be designed to achieve the maximum cost- 

effective CDM and DSM, over long time periods. It should enable innovation, 

improvement and learning in program design and delivery. It should promote the 

development of local capacity to design and deliver CDM and DSM in Ontario, It 

requires a combination of technology development, market mechanisms and 

government policies that can influence the actions of all consumers. Better conservation 

l6 International Energy Agency, Energy Efficiency Governance, Paris: 201 0. 
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policies and programs will help insulate Ontarians from volatile energy prices, reduce 

costs for public institutions and improve the international competitiveness of local firms. 

-- ---- 
I The Province must amend the Ontario Energy ~ o a r d x c t  to include having regard 

i to the environmental and social costs associated with energy consumption as 

one of the Board's objectives. 

The OEB should encourage more not fewer CDM and DSM programs if it plans to 

enable utilities to meet the targets assigned to them. The OEB also should be directed 

to more explicitly consider the societal and environmental costs of energy consumption 

to factor in the multiple system benefits of CDM and DSM. 

-- 
The Minister must direct the OEB to include the environmental and social costs 

associated with energy consumption in its analysis of CDM and DSM programs. 

The Total Resource Cost (TRC) test is too limited to incorporate a true triple- 

bottom line approach to conservation program development and does a 

particularly poor job of valuing vita! capacity-building initiatives. 
-- -- 

Conservation activities should be customer-centric. Current programs are perceived as 

engineering-based solutions, aimed to solve electricity system peak issues. Ontario 

needs customer-centric programs that help all customers save energy and. reduce bills. 

This should include capacity building, customer education, as well as traditional 

incentive programs. 

[--- 

I The Province should empower LDCs and gas utilities to design and deliver CDM ] 
1 and DSM programs according to recognized business cases. I 

I 

Allowing new and innovative programs to be designed at the local level will create more 

cost-effective conservation, cater to local needs and support research and development 

into new techniques and technologies. Groups of LDCs with similar customers could 

also work together to design locally relevant programs and effective programs could be 

expanded into other areas. AMOsupports the development of a fixed price far CDMand 

DSM and allowing the marketplace to innovative as a response. 
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------ 
The Province should work with the utilities to determine a payment per kWlkWh l and m3 of savings delivered through CDM and DSM, respectively and then allow I 

/ utilities and other players in the marketplace to develop their own innovative i / programs, 
--- - i 

There is still a need for program development and research and development by a 

central agency such as the OPA. OPA programs provide a helpful default for those 

utilities with limited capacity and have the opportunity to pursue non-conventional 

approaches such as human resource capacity building and novel technologies. 

However, the OPA must streamline its lengthy approvals process, move beyond its 

narrow focus on electricity demand and stop wasting time on technical benchmarks and 

standards development divorced from market realities. 

- --a - 
The OPA should be allowed to continue to provide CDM programs as a default f o r  

LDCs and to pursue non-conventional approaches such as human resource 

capacity building and novel technologies. However, the OPA must streamline its 
lengthy approvals process and move beyond its narrow focus on electricity 

demand to more efficiently take advantage of the huge conservation opportunity 

available. --- 

AM0 is pleased that the OPA is now considering CDM programming that looks beyond 

technology-focused pilots and electricity demand reduction to the crucial goal of 

developing staff capacity. Like many other customer groups, the rnun~eipal sector's 

main challenge in accessing utility incentive programs is a lack of capacity and qualified 

staff to take advantage of these opportunities. We believe current CDM efforts could be 

enhanced by a one-window approach to programs, municipal account managers at the 

utility level and financial support for energy efficiency service providers to service the 

municipal and other key consumer sectors. 

As prev~ously discussed, current electricity pricing is also an obstacle to achieving more 

CDM. Rate mitigation efforts through subsidies such as the Ontario Clean Energy 

Benefit (OCEB) only mask the true cost of power and act as a disincentive to 

conservation. Electricity pricing must be made more transparent to the consumer to 

align the role of price in signaling consumption and conservation. Customers are 

confused by their energy bills, especialiy those municipalities which have multipfe bill 
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formats from different utilities. Furthermore, the recent increases in the global 

adjustment mechanism (GAM) have often meant that customers are paying more 

money for less energy, at a time when the hourly price is quite low. 

I The Province should reform energy pricing policy to ensure bills clearly reward ] 
kehaviour that yields an absolute reduction in energy demand. 
----- 

The Role of  t h e  Munfcfpal Sector 
Municipal electrical consumption accounts for more than 4% of the total provincial 

consumption. The municipal sector is a very significant component of the broader public 

sector as municipalities consume well over 6.6 billion kilowatt-hours per year (or 6.6 

terawatt-hours), In terms of costs, the sector spends over $1 billion a year on energy 

(including over $700 million on electricity) and energy costs are general between the 

third to fifth largest item in the annual budget of a municipality (where it is tracked as 

such). IESO/AMO Research indicates that the sector has the potential to reduce its 

consumption from 12% to 15% using a combination of energy efficiency measures and 

demand response activities. The municipal sector is doing its part to reduce energy 

consumption through energy efficiency projects and energy planning and will continue 

to do so as it gra.pples with multiple competing demands on its revenue. 

Energy conservation plans are good public policy because they help municipalities 

reduce costs and environmental impacts while enhancing existing asset management 

initiatives, The planning requirement under the Energy Conservation and Demand 

Management Plans Regulation (397/11) of the Green Energy Act will help municipalities 

gain better control of their energy consumption, but the plan and its implernent~tion 

requires investments. 

AMO's subsidiary, LAS, is working to develop a number of support programs to assist 

those that lack the internal capacity to move forward with this important work. LAS 

delivers programs and services to 320 municipalities and 20 broader public sector 

entities (primarily school boards) including a number of valuable programs and products 

designed to help municipalities save money, energy and the natural environment 

through our Energy Services Division. 
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LAS has developed a range of conservation tools and programs since 2005: 

r Energy management workshops in partnership with Natural Resources Canada. 

LAS has educated over 800 municipal officials and staff about energy 

management since 2005. 

e 2007 Making the Most of Energy: A Top 10 Guide to Energy Savings booklet that 

was distributed to all municipalities across the Province. 

The Audit++ Program rolled out across the 42 sites from May 2008 to February 

2009. Every municipality in Ontario was mailed a box containing 3 binders of 

Audit++ Program case studies at the end of the project. 

r The Municipal Energy Performance Benchmarking Project compiled and 

analyzed data from 393 municipal facilities from 140 municipalities all across 

Ontario. Individual reports, best practices, and a summary report were provided 

to all participants. 

LAS Energy Managemenf T m l  (EMU allows municipalities to track electricity, 

natural gas, and water accounts, and is available to all municipalities regardless 

of location, size, number of facilities, or internal resources. 

LAS Energy Planning Tool (EPT) enables municipalities to produce plans and 

reports in compliance with the Energy Conservation and Demand Management 

Plans Regulation (39711 1) under the Green Energy Act. 

AM0 also supports the move to provide more flexibility around how municipalities can 

utilize Local Improvement Charges to develop programs for residential homeowners 

interested in home energy retrofits and renewable energy projects. Building a culture of 

conservation is important through a variety of means. 

The Province should move forward with its proposal to amend the Local 
I 

I 
I i Improvement Charges {LIC) Regulation (0.Reg 586106) under the Municipal Act to I 

i provide a mechanism for residents to undertake energy efficiency andlor 
I 
i 

I renewable energy works. i 
i 

Using LlCs for energy efficiency and renewable energy projects is a no-cost initiative for 

the government to undertake and is a win-win for both the Province and municipalities. 
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It enhances municipal autonomy and is synergetic with other provincial policy 

objectives, including local job creation and energy conservation. The amendments to 

the regulation will be of benefit to municipalities that are currently interested in energy 

efficiency and renewable energy projects. 

Conclusfara 
Ontario's energy system is becoming and must continue to become cleaner, more 

responsive and more efficient. Past periods of great risk have prompted Ontario to 

mobilize its wealth, skills, leadership, natural resources and entrepreneurial spirit to 

overcome great challenges. Time and again, we have emerged from crises better and 

stronger. Ontario has before it an historic opportunity to make and incent strategic 

investments in key infrastructure projects and new technologies to revolutionize our 

rather archaic and cumbersome energy system to place the province at the forefront of 

the new, greener economy. 

AM0 has set out a number of recommendations in this paper based on the belief that 

the efficiency of a given LDC must be balanced with its effectiveness, as well as its 

contributions to the overall energy system and the community that is serves. This 

guiding principle, our collective experience, and an examination of data available to us 

led to the conclusions that: (1) regulatory and governance reform would yield far greater 

savings than mere consolidation, (2) efficiency gains from merging municipal LDCs are 

dwarfed by the potential that exists within Hydro One, and (3) that any consolidation that 

occurs must be voluntary and driven by business principles. AM0 believes that if we 

stick to these guiding principles we can capitalize on the synchronicity between sound 

energy system planning and economic health to tap the productivity of our people, 

invest wisely, and restore Ontario's technological leadership. 
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Fernando Lamanna, BA 

Deputy Clerk 
Legal and Council Support Services 
905-478-4282 ~ 1 2 4 0  
flamanna@eastgwilIimbury.ca 

June 28,2012 

Association of Municipalities of Ontario (AMO) 
Attn: Monika Turner, Director of Policy 
200 University Ave., Suite 801 
Toronto, OntasioMSH 3C6 

Dear Ms. Turner: 

For your information and records, at its regular meeting held Monday, June 25,2012, the Municipal 
Council of the Town of East Gwillunbury adopted the following resolution 
#C20 12-326: 

WHEREAS the Ministiy of the Environment (M. 0.E)  is currently establishing guidelinesfor 
municipalities to use regarding the quality offill imported to a receiving site; 

AND WHEREAS this only partially addresses Council resolution C2011-476, passed 
Monday, November 21,2011; 

BE IT THEREFORE liESOLPED that the Province, through the M.O.E., be requested lo 
establish regulations and a Provincially regulated approval process to govern the qualiry offill 
imported to a receiving site ofher than for the purpose of Brownfield redevelopment; 

AND FURTHER, THAT the Clerk forward copies of this resolution and resdhtion C2011-476 to 
York-Simcoe MPP, Julia Munro, the Ministry of the Environment, the Association of Municipaliries of 
Ontario and all Ontario Municipalities for their consideration and action. 

Please find enclosed a letter dated December 6,201 I addressed to AMO, which represents resolution 
C20 1 1-476 originally passed by Council on November 21,201 1. 

If you have my further questions feel free to contact the undersigned. 

Yours truly, 

Fernando Lamanna, BA 
Deputy Clerk 
Legal and Council Support Services 

Cc: The Honourable Jim Bradley, Minister of the Environment 
Julia Munro, MPP, York-Simcoe 

DISCLAIMER 

This material is provided under contract as a paid service by the originating organization and 

does not necessarily reflect the view or positions of the Association of Municipalities of 

Ontario (AMOI, i t s  subsidiary companies, officers, directors or agents. 

"Our town, Ourfuture " 
19000 Leslie Street, Sharon, Ontario LOG IVO Tel: 905-478-4282 Fax: 905-478-2808 

www.eastgwillimbury.ca 



June 27,2012 

Association of Municipalities of Ontario 
#801-200 University Avenue 
Toronto, ON M5H 3C6 

To All Ontario Municipalities: 

The Council for the Town of lngersoll supported the following resolution from CAW (Canadian Auto 
Workers) at their regular meeting on June 11,2012: 

WHEREAS the Canadian Auto Industry has seen significant job loss over the past decade. Almost 40, 
000 jobs have been lost since the industry's peak in 2003; and 

WHEREAS over 100,000 Canadians are presently directly employed in the Canadian Auto Industry; and 

WHEREAS Canada has lost two more light vehicle assembly plants during the years since the financial 
crisis hit: The General Motors pickup truck plant in Oshawa (closed in 2008), and the Ford car assembly 
plants closed i n  Canada since the turn of the century; and 

WHEREAS in Canada we are scheduled to lose another light vehicle assembly plant within the next year; 
the General Motors Consolidated plant in Qshawa in June 2013 that will result in the loss of over 2,000 
good jobs; and 

WHEREAS in 1999 Canada's auto exports exceed our imports by $15 billion. This positive trend has 
ceased beginning in 2006. Last year the automotive trade deficit reached an all-time record of $15.6 
billion; and 

WHEREAS the Town of Ingersoll recognizes the importance of Canadian Auto Industry to local, 
provincial/territorial and national economies; and 

THEREFQRE, BE IT RESOLVED that the Town of lngersoll will work to keep good jobs in our 
communities by: 

e Adopting the "Re-thinking Canada's Auto Industry: A Policy to Escape the Race to the Bottom" 
which inctudes Taking the Good jobs Pledge; and 

0 Calling on the federal, provincial and territorial governments to immediately implement a National 
Auto Policy to support Canadian manufacturing footprint long info the future, and to convene a 
National Jobs Summit to develop an overall strategy for keeping good jobs in Canada; and 

Calling on Global Corporation to invest more in Canadian operations and good Canadian jobs; 
and 

Sending this resolution to the Ontario Municipal Association and the Federation of Canadian 
Municipalities and any other relevant bodies for consideration and circulation. 

The Town of lngersoll respectfully requests that all municipalities in the Province of Ontario consider 
supporting this resolution. 

ORIGINAL signed:by 

Marsha Paley, MCIP, RPP, CMO 
Clerk1 Deputy Chief Administrative Office 

DISCLAIMER This material is provided under contract as a paidservice by the originating organization 

and does not necessarily reflect the view or positions of the Association of Municipalities of Ontario 
. .. . . . .. - - .  . - .  



1 85 Centennial Aven~~e 
Sault Ste. Marie, Ontario 
P6A 5B2 
705-753-261 4 

To Whom It May Concern 

This notification is in accordance with the requirements of applying for a 23pecjal 
Occasion Permit'. 

We are hosting a wedding dinner and reception for our daughter at the Root River Golf 
Course on the evening of Saturday, July 21,2012. The event is being held in the 
clubhouse/restaumt proper as well as in a tent situated on number one tee-off adjacent to 
the building. 

We have arranged bus transportation both to and from the Church and Root River for 
guests staying at Iocal hotels. We will also be notifying the occupants of tlte trailer park 
adjacent to Root River of a possible increase in noise that evening. 

Sincerelv. 

~ a n d y  &d Roberta Barbeau 

. . ..". 

Copies: 
Sault Ste. Marie Police Services 2,"- /. 

Sault Ste. Marie Fire Services I 
f 

Sault Ste. Marie Ilealth DepWex~t  ;;;zs;ezTa{ 

Municipal Clerk's Department 
Sadt Ste. Marie Bdding Department 



Clty of Sautt Ste Mafie 
PWT-WORKS 

For the Five Months Ending May 31, 2012 

. . . . . .  . . . . . .  .- ...................... ........... 
YTD YTD Percentage ,. ~ ; ~ ~ ~ y ~ ~ ~ ~ ~ : : ~ g  

........... ..... ........... Department Maif Actual Budget Variance ................ ................. 
Bud et-Rem :.i:S:l:lliiig ftmIliy :?::. 

. . . . . . . . . . . . .  
s.:. 

REVENUE 

Fees and user charges 

Government grants 

contribution from own funds 

Other income 

EXPENDITURES 

Salaries 

Benefits 

Travel and training 

Vehicle allowance, maintenance and repairs 

Utilities and Fuel 

Materials and supplies 

Maintenance and repairs 

Taxes and licenses 

Financial expenses 

Purchased and contracted services 

Transfer to own funds 

Capital expense 

Less: recoverable costs 

NET (REVENUE)IEXPENDITURE 



Clty of Sault Ste Marie 
WINTER CONTROL-ROADS 

For the Five Months Ending May 31,2012 

Department 

REVENUE 

Fees and user charges 

EXPENDITURES 

Salaries 

Benefits 

Vehicle allowance, maintenance and repairs 

Materials and supplies 

Purchased and contracted services 

Less: recoverable costs 

NET [REVENUE)IEXPENDITURE 

WIN1 ER CONTROL - SIDEWALKS 

TOTAL WINTER CONTRQL 370,537.71 4,273,085.84 6.fl98,702.00 1,745,616.16 29.00% 5,368,38095 



Clty of Sault Ste Marie 

TRANSIT 
'For the Five Months Ending May 31, 2012 

................ 
YTD YTD Percentage ::::i.:;::i;::;si::: .. 

: :::..:::;::il:::.2~g*jj:/j;j;::;::;i::;; 
, . . , * , . . , .. , , .................................................... 

Department May Actual Budget Variance Budget-Rem ~ ~ ~ ~ ~ # ~ & # ~ ; ~ ~  

REVENUE 

Fees and user charges 

Government grants 

Other income 

EXPENDITURES 

Salaries 

Benefits 

Travel and training 

Vehicle allowance, maintenance and repairs 

Utilities and Fuel 

Materials and supplies 

Maintenance and repairs 

Goods for resale 

Taxes and licenses 

Financial expenses 

Purchased and contracted services 

Transfer to own funds 

Capital expense 



Clty of Sault Ste Marie 
CEMETERY OPERATIONS 

For the Five Months Ending May 31, 2012 

Department 

REVENUE 

Fees and user charges 

Government grants 

Contribution from own funds 

Other income 

EXPENDITURES 

Salaries 

Benefits 

Travel and training 

Vehicle allowance, maintenance and repairs 

Utilities and Fuel 

Materials and supplies 

Financial expenses 

Purchased and contracted sewices 

Transfer to own funds 

NET (REVENUE)IEXPENDITURE 

. . . . . . . . . . . . . . . . . . . . . . . . . . .  " .................. 
YTD YTD Percentage : ~ ~ ; E ~ ~ @ ~ ~ ~ ~  -..""- ....... 

May Actual Budget Variance 
Budget-Rem , ~ ~ ~ ~ ~ , ~ & ~ ~ & ~ ; y  - 



City of Sauit Ste Mafie 
PUBLIC WORKS & TRANSPORTATION 

For the Five Months Ending May 31, 2012 

REVENUE 

Fees and user charges 

Government grants 

Contribution from own funds 

Other income 

EXPENDITURES 

Salaries 

Benefits 

Travel and training 

Vehicte altowance, maintenance and repairs 

Utilities and Fuel 

Materials and supplies 

Maintenance and repairs 

Goods for resale 

Rents and leases 

Taxes and licenses 

Financial expenses 

Purchased and contracted services 

Transfer to own funds 

Capital expense 

Less: recoverable costs 

NET (REVENUE)IEXPENDlTURE 



Joseph M. Fratesi, B.A., J.D. (LL.6.) 
Chief Administrative Officer 

99 Foster Drive 
P.O. Box 580, Civic Centre 
SauR Ste. Marie, Ontario 

Canada. P6A 5N1 
(705) 759-5347 

(705) 759-5952 (Fax) 
E-Mait: 

Mayor Debbie Amaroso 
And Members of City Council 

RE: COMMUNITY INFRASTRUCTURE IMPROVEMENT FUND 

PURPOSE 

The purpose of this report it to provide Council with information about the recently 
announmd Federal Government Community Infrastructure Improvement Fund 
announced by FedNor on July 5,2012 (see attached). Council will also be asked to 
support an application from the City of Sault Ste. Marie under this fund for $300,000, 
representing 50% of the costs of improvements and enhancements identified as being 
most desirable for the new West End Community Centre. 

BACKGROUND 

As Council is aware, the new West End Community Centre opened earlier this 
year and has been very well received by not only local sports enthusiasts, but also out 
of town agencies who are interested in venues which can house large indoor sporting 
and non-sporting events. 

The first two phases, including the indoor turf area of about 40,000 square feet, 
as well as the Korah Branch Library have now been completed. However, based on the 
budget which was approved to coincide with available funding, several important 
features were deferred. The largest feature was the indoor floor which would allow the 
large open sporting area to be converted to non-sporting uses such as trade shows and 
conventions. The cost of this floor is estimated to be just under $200,000. 

Other items that were deferred to stay within the approved budget included: 
e electrical connection to accept a portable generator, which could power up the 

entire facility in the event of an emergency 

a air conditioning for the turf area, as well as the locker rooms and hallways 

a concession fit-ups to allow full-service food & beverages 

exterior architectural fencing to protect HVAC & entrance way 

video surveillance 



r protective padding on main structural beams to protect players 

e interior digital signage and score clocks 

tiered bleachers 

possible exterior canopy for main entrance 

The cost to do these other items (or at least most of them) is estimated to be under 
$400,000, thereby keeping the total project amount to under $600,000. The recent 
Federal announcement now provides City Council with the opportunity to complete 
many of these deferred features. 

ANALYSIS 

The Community Infrastructure Investment Fund announced in March 2012 as part 
of the Federal budget, set aside $150 million over two years for community 
infrastructure investments. On July 5jth the Ontario allocation, which provides $49.6 
million over the two year period, was announced for the repair and upgrade of 
community and recreational facilities across the Province. While FedDev Ontario will be 
responsible to administer the program throughout the Province, FedNor will provide 
support in promoting and launching the fund in Northern Ontario. 

Though eligible recipients can receive contributions of up to $1 million, recent 
discussions have concluded that the five major cities of the North should not expect to 
receive approval on applications, which are much larger than about $2-300,000 for each 
City. Bundling of several smaller applications which are similar in nature is also 
acceptable, provided the total request does not exceed $2-300,000 and the federal 
share is no more than 50% of the total project(s) costs. Applications from First Nations 
and community not-for-profit organizations will also be considered by FedNorIFedDev. 

Staff met to discuss possible projects which might be recommended to Council and 
it appears the clear preference is the completion of the West End Community Centre, 
including floor covering and other enhancements. These improvements will make this 
facility truly multi-purpose, as originally intended. The project can be completed over the 
next year and certainly before the March 2014 deadline set out in the program criteria. 

Council will recall that we appealed the NOHFC decision on the $750,000 loan 
approval ($750,000 loan and $750,000 grant) and were advised that a further amount of 
$250,000 would be transferred from the loan portion to the grant portion. This NOHFC 
funding restructuring will allow us to complete the revised proposed project as set out in 
this report within the previously approved debt limit of $5.85 million. Long term debt will 
be issued this year to complete this financing plan. 

Completing the first two phases of the West End Community Centre, as originally 
planned would no doubt give all three levels of government, the "biggest bang for our 
buck." The facility would become truly unique, as there are none like it anywhere in 
Northern Ontario. These enhancements would assist in attracting more major events 
(sporting and nan-sporting) to our community. 

Approval by the Province would allow for the completion of the first two phases of 



this very exciting facility in our community, making it truly multi-purpose and capable of 
being used throughout the whole year. Council has already approved the finance plan 
for the West End Community Centre and therefore, should the Federal government 
approve this application, the remaining 50% of the project can be covered within the 
existing finance plan. Therefore there is no impact on the current or future budgets, nor 
is there a need to increase the approved debt limit for this project. 

STRATEGIC PLAN 

The West End Community Centre is identified in the Corporate Strategic Plan 
under Strategic Direction #3: Enhancing Quality of Life, Objective 3A- Recreationall 
Cultural Infrastructure. 

RECOMMENDATION 

It is Senior Staffs recommendation that City Council authorizes and approves an 
application under the recently announced Federal Community Infrastructure 
Improvement Fund program for funding in the amount of $300,000, representing 50% of 
the cost of improvements and enhancements to the West End Community Centre as 
described in this report. 

This report is submitted for Council's approval. 

Respectfully submitted, 

JMF:bb 
Attach. 

Joseph M. Fratesi 
Chief Administrative Officer 
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Community Infrastructure Improvement Fund 

The Government of Canada is announclng the launch of the new Community Infrastructure 
Improvement Fund (CIIF). Canada's Economic Action Plan 2012 committed $150 million nationally 
over two years to support repairs and improvements to existing public infrastructure through this 
Fund. 

The Federal Economic Development Agency for Southern Ontario (FedDev Ontario) will be 
responsible for administering the program, drawing on its expertise in the delivery of infrastructure 
programs. FedNor, the Federal Economic Development Initiative for Northern Ontario wilt provide 
support to FedDev Ontario through its knowledge of the region by promoting and launching the fund 
in Northern Ontario. 

Applications are being accepted for projects in Ontario until 5:00 p.m. Eastern Daylight Time (EDT) 
on August 24, 2012. 

Qbjective 

To support the rehabilitation and improvement, including expansion, of existing community 
infrastructure facilities such as community centres, recreational buildings, local arenas, cultural 
facilities and other community facilities. CIIF will improve the quality of community facilities and 
provide economic benefits, including support for job creation, in communities across Canada. 

Program Administration 

The Federal Economic Development Agency for Southern Ontario (FedDev Ontario) will be 
responsible for administering the program, drawing on its expertise in the delivery of infrastructure 
programs. FedNor, the Federal Economic Development Initiative for Northern Ontario, will provide 
support to FedDev Ontario through its knowledge of the region by promoting and launching the fund 
in Northern Ontario. This new investment will boost economic activity and create local jobs, while 
ensuring our community infrastructure faciljties meet the needs of our residents in the long term. 
This new investment will boost economic activity and create local jobs, while ensuring our 
community infrastructure facilities meet the needs of our residents !n the long term. 

Project ADplicatioll and funding 

Date Modified: 2012-07-05 



Peter A. Liepa 
City Tax Collector 

Finance Department 
Tax & Licence Division 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Property Tax Appeals 

PURPOSE 
Council approval is required pursuant to Section 357 of the Municipal Act. 

BACKGROUND 
Listing of applications received for adjustment of realty taxes pursuant to Section 357 of the 
Municipal Act. 

ANALYSIS 
The Municipal Property Assessment has recommended the amount of assessment to be 
adjusted. 

IMPACT 
There is an annual budget allocation for tax write-offs. 

STRATEGIC PLAN 
Not applicable 

RECOMMENDATION 
That the report of City Tax Collector dated 2012 07 16 pursuant to Section 357 of the 
Municipal Act be approved and that the tax records be amended accordingly. 

Respe ~ecornmended$; approval, 

.r ,./ . . . . 

Commissioner of Finance & Treasurer 

Telephone: (705) 759-5269 - Fax: (705) 759-1 842 
www.cityssm.o.n.ca - p:liepa@cityssm.on.ca 



APPLICATLON TO COUNCIL TO CANCEL 
OR REFUND PROPERTY TAXES PURSUANT TO SECTION 357 
OF THE MUNICIPAL ACT, 2001 

ROLL NUMBER PROPERTY ADDRESS PERSON ASSESSED 

030-070-01 8 0061 6 Great Northern Road Superior Development Corp. 
040-022-071 0031 7 Albert Street West The St. Mary's River Bridge Company 
040-030-084-02 00455 Afberi Street West The St. Mary's River Bridge Company 

THE CORPORATION OF THE CITY OF SAULT STE. MARIE 
PROPERTY TAX APPEALS DATE: 16-Jul-12 

2012 PAGE: 1 of I 

CANCELLATIONS TOTAL 
TAX CLASS REASON APPEAL NO. TAXES INTEREST ADJUSTMENT 

TOTAL 10,876.33 0.00 10,876.33 

A. REALTY TAX CLASS CONVERSION (COMMERCIAL TAX CLASS TO RESIDENTIAL TAX CLASS) D. DEMOLISHED AFTER RETURN OF ROLL 
8. BECAME EXEMPT AFTER RETURN OF ROLL E. OVERCHARGED BY REASON OF GROSS OR MANIFEST CLERICAL ERROR 
C. RAZED BY FIRE AFTER RETURN OF ROLL F. REAL PROPERTY THAT COULD NOT BE USED FOR A PERIOD OF AT LEAST 

3 MONTHS DUE TO REPAIRS OR RENOVATIONS 



Tim Gowans Finance Department 
Manager of Purchasing 

OrlMna-p, Cunoao 
Purchasing Division 

Mayor Debbie Amaroso and 
Members of City Council 

RE: QUOTATION FOR PARKING LOT RECONSTRUCTION -JESSIE IRVING 
CHILDREN'S CENTRE 

PURPOSE 
Attached hereto for your information and consideration is a summary of the 
quotations received for the Reconstruction of the Parking Lot at the Jessie Irving 
Children's Centre, as required by the Day Care Division of the Community 
Services Department. 

BACKGROUND 
Quotation documents fotwarded to all firms on our bidders lists. 

ANALYSIS 
The quotations received have been thoroughly evaluated and reviewed with Ms. 
Cathy Ferguson, Manager of Daycare, and the low quoted price, meeting 
specifications, has been indicated on the attached summary. 

IMPACT 
Funding for this reconstruction was approved in the amount of $53,750.00 in the 
2012 Budget with the remainder to be drawn from Day Care accounts 100% 
funded by DSSAB. 

STRATEGIC PLAN 
This Parking Lot Reconstruction is not an activity listed in the Corporate Strategic 
Plan. 

RECOMMENDATION 
It is therefore my recommendation that the quotation for the Reconstruction of 
the Parking Lot at the Jessie Irving Children's Centre be awarded to Pioneer 
Construction Inc. at their low quoted amount meeting specifications of 
$55,500.00, plus HST. 

-More- 

The Corporation of the City of Sautt Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5299 - Fax: (705) 541 -7094 
www.cityssm.on.ca - t.gowans@cityssm.on.ca 
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This report is submitted for Council's approval. 

Respectfully submitted, 

Tim Gowans W. ~reibur~dr  
Manager of Purchasing Commissioner of Finance & Treasurer 

TG:tgg 
Attach, 

F 



FINANCE DEPARTMENT RECEIVED: June 20,2012 
PURCHASING DlViSlON File fl012SB02Q 
Budget Amount: $53,750.00 

SUMMARY OF QUOfATiONS 
PARKING LOT RECONSTRUCTION - JESSIE IRVING CENTRE 

A.J. Positano Paving 
Sau# Ste. Marie, ON 

Ellwood Robinson Ltd. 
Sault Ste. Marie, ON 

Palmer Construction Group 
Sault Ste. Marie, On 

!!%am& Totai Tendered Price Remarks 
S T  Extra 

90 wldays 1 year Materials, Labour $72,391 .OO Quotation irregular 
& Workmanship Does not Have Original Signatures 

20 wjdays I year Materials, Labour $59,980.00 Meets Specifications 
& Workmanship 

20 wldays 1 year Materials, Labour $62,785.00 Meets Specifications 
& Workmanship 

Pianeer Cofistmcfim Inc. 45 wi&@ 1 par  Mttarids, Labour': ' , $55,9O.m Meefs Specificatiopa ' 

Sault Ste. Marle. On & Wor~nianship . . .  1 
Ralnone Construetion (2007) Ltd. 14 wldays 1 year Materials, Labour $74,498.00 Does not meet Specifications 
Sault Ste. Marie, ON & Workmanship Specification Sheet Not Included 

Ray's Contracting 30 wldays 6 months Materials, Labour $64,164.87 Meets Specifications 
Sault Ste. Marie, ON & Workmanship 

NOTE: The low quoted price, meeting specifications, is boxed above. 
The actual cost to the City will be $56,476.80 including the non-refundable portion of the H.S.T. 
It is my recommendation that the low tendered price, meeting specifications, submitted by Pioneer Construction Inc. be accepted. 

Tim Gowans 
Manager of Purchasing 



Tim Gowans Finance Deparhnent 
Manager of Purchasing 

O i l r a r i o p  Cunado 
Purchasing Division 

Mayor Debbie Amaroso and 
Members of City Council 

RE: TENDER FOR THREE 13) FREESTANDING MODULAR COLUMBARIUM UNITS 

PURPOSE 
Attached hereto for your information and consideration is a summary of the 
tenders received for the supply & delivery of Three (3) Freestanding Modular 
Columbarium Units required by the Cemeteries Division of the City's Public 
Works and Transportation Department for Holy Sepulchre Cemetery. 

BACKGROUND 
The tender was publicly advertised and tender documents forwarded to all firms 
on our bidders lists. A public opening of the tenders was held Juty 5 ,  2012 with 
Councillor Steve Butland representing City Council. 

ANALYSIS 
The tenders received have been thoroughly evaluated and reviewed with Mr. 
John King, Manager of Cemeteries - PWT, and the low tendered price, meeting 
specifications, has been indicated on the attached summary. 

IMPACT 
Funding for Supply & Installation is provided within the Cemetery Reserve 
Account - $900,000 has been allocated in 2012 for Mausoleum and Columbarium 
Additions. 

STRATEGIC PLAN 
This Columbarium Installation is not an activity listed in the Corporate Strategic 
Plan. 

RECOMMENDATION 
It is therefore my recommendation that the tender for the supply and delivery of 
Three (3) Freestanding Modular Columbarium Units be awarded to Colonial 
Granite lnc. at their low tendered amount meeting specifications of $152,480.00, 
plus H.S.T. This price does not include site preparation work that is to be done 
by our own City forces. 

-More- 

The Corporation of the City of Sault Ste. Marie 
P.O. Bax 580 - 99 Foster Drive - Sault Ste. Marie, ON. P6A 5N1 

Telephone: (705) 759-5299 - Fax: (705) 541-7094 
ww\nr.cityssrn.on.ca - t.gowans@cityssm.on.ca 



2012 07 16 
Page 2 

This report is submitted for Council's approval. 

, Respectfullyp.ibrnitted, Recommended fy approval, 

Manager of Purchasing Commissioner of Finance & Treasurer 

TG:tgg 
Attach. 



FINANCE DEPARTMENT Received July 5,2012 
PURCHASING DIVISION File #2012C102T 

BUDGET: $900,000.00 (total allocation for 2012) 
SUMMARY OF TENDERS 

FREESTANDING MODULAR COLUMBARlUMS - HOLY SEPULCHRE 

Bid Price 

W 8 T .  extra1 

. . $1 52,480.OC1 i30 widays 
Mountain, ON 

Lock City Monuments 
Sault Ste. Marie, ON 

Does Not Meet Specifications 
Design not as requested. 

Allrequired drawings not submitted. 

Sunset Memorial & Stone Ltd. Pkg. 1 $1 69,782.00 90 wldays Does Not Meet Specifications 
Calgary, AB Circular Coiumbarium not designed as specified. 

Less than the requested number of niches. 
Height exceeds specifications. 

Pkg. 2 $1 43,008.00 90 wldays Does Not Meet Specifications 
Construction material does not meet specifications. 

Height exceeds specifications. 

NOTE:. The low tendered price, meeting specifications, is boxed above. 
The actual cost to the City wiH be $155,163.65 including the non-refundable portion of the W.S.T. 
It is my recommendation that the tendered price, meeting specifications, submitted by Colonial Granite Inc., be accepted. 

Tim Gowans 
Manager of Purchasing 



Tim Gowans Finance Department 
Manager of Purchasing Purchasing Division 

Sgbbrgte BOO! 

Mayor Debbie Arnaroso and 
Members of City Council 

RE: TENDER FOR LEASEIPURCHASE OF ONE (1) MOTOR GRADER 
CNV SNOW WING & FRONT BLADE 

PURPOSE 
Attached hereto for your information and consideration is a summary of the 
tenders received for the supply & delivery of One (1) Motor Grader clw Snow 
Wing & Front Blade on a five ( 5 )  year lease, or purchase basis, as required by 
the Public Works & Transportation Department. 

BACKGROUND 
The tender was publicly advertised and tender documents forwarded to all firms 
on our bidders lists. A public opening of the tenders was held June 26, 2012 with 
Councillor Susan Myers representing City Council. 

ANALYSIS 
The tenders received have been thoroughly evaluated and reviewed with Mr. 
Mike Blanchard, Manager of Equipment & Building Maintenance, for conformity 
to specifications. Finance reviewed leasing and purchasing to determine the 
best value for the City. The low tendered price, meeting specifications and 
reflecting the best value, has been indicated on the attached summary. 

IMPACT 
Funding for this equipment replacement is included in the Annual Winter Control 
Budget. 

STRATEGIC PLAN 
This equipment replacement is not an activity listed in the Corporate Strategic 
Plan. 

RECOMMENDATlON 
It is therefore my recommendation that the tender for the supply and delivery of 
One (1) Motor Grader clw Snow Wing & Front Blade be awarded to the Strongco 
Limited Partnership for Option 2, on a five (5) year lease basis with 6 payments 
annually of $6,185.83 each, plus HST. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5299 - Fax: (705) 541 -7094 
w.cityssm.on.m - t.gowans@cityssm.on.ca 
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This report is submitted for Council's approval. 

W. Freiburger 
Manager of Purchasing Commissioner 6f Finance & Treasurer 

TG:nt 
Attach. 



FINANCE DEPARTMENT Received: June 26,2012 
PURCHASING DlVlSlON File: 2012WAOBT 
Budget Amount: $45,000.00 Annually for Lease (6 Payments Annually) 

SUMMARY OF TENDERS 
LEASE-PURCHASE OF ONE (1) MOTOR GRADER CiW SNOW WtNG & FRONT BLADE 

Firm - Make & Model Five Year Lease Rate Purchase Price 

! j m & & B a r r a m  
G L e x t r a  

Equipment Sales & Sewice Umlted 201 2 Komatsu 
Lively ON GD655-5 

Nortrax Canada Inc. 
Livefy, ON 

2012 John Deere $9,306.20 
770G 

1 201 1 Volvo $6,129.63 

G960 (460 hrs) 

Remarks 

Tender Irregular - Not Signed 

Meets Specifications with minor variences 
Extra hours billed at $76.50ihour plus H.S.T.-Lease 

$262,000.00 Does not meet requirements - cannot verify condition 
Does not meet current emission standards - not Tier IV 

Extra hours billed at $21.00/hour plus H.S.T.-Lease 

Toromont Cat 
Sault Ste. Marie, ON 

201 2 Caterpillar No Bid 
I40 M2 (6 hrs) 

Tracks &Wheels Equipment 201 2 Case 
Sault Ste. Marie, ON 885B T3 

$303,580.00 Meets Specifications with minor variences 

Does not meet specifications 
Torque less than specified 

Transmission does not have enhanced shift options 
Cab does not have sliding windows 
Not equipped with clearance lights 
Wing operation not as specified 

Extra hours billed at $40.00hour plus taxes 

Note: Finance reviewed the pricing on the Tenders received to determine the best value for the City from the Tenders meeting specifications. 
Leasing was determined to provide the best value. 
The low tendered lease rate, meeting specifications, is boxed above. 
It is my recommendation that the Lease Option for Option 2 (underlined and bolded) as submitted by the Strongco Limitied Partnership be accepted. 

Tim Gowans 



John R. Luszka, Commissioner 
Peter Niro, Manager 

Human Resources 

Roy Dewar, Health Safety 
Manager 

Beth Madonna, Return to Work Ontono3 Coriodo 

Coordinator c 8 k b ~ t ~  100! 
*I912 - 2012" 

Mayor Debbie Amaroso and 
Members of City Council 

RE: SUBJECT OF REPORT - MEMORANDUM OF SETTLEMENT 2012 - 2015 
CUPE LOCAL 67 DAYCARE GROUP 

PURPOSE 

To obtain City Council ratification of the Memorandum of Settlement for a three 
(3) year renewal Collective Agreement with CUPE Local 67 Daycare Group. 

BACKGROUND 

The City's bargaining team met on three occasions during the month of June 
2012 to bargain a new Daycare Collective Agreement. 

ANALYSIS 

The highlights of the settlement are as follows: 

e Wage increases of 2%, effective, Junel, 2012 and a further 2% per year for 
2013 and 2014. 

r Benefit enhancements within Council directed mandate. 

e Increased flexibility in short-term leave replacement procedures. 

e Enhanced language on statutory holiday pay. 

The aforementioned changes provide consistency with other CUPE Agreements 
with the City and allow for greater operational flexibility and potential cost savings 
regarding statutory holiday pay. 



Report to Council - MEMORANDUM OF SETTLEMENT 2012 - 2015 
CUPE LOCAL 67 DAYCARE GROUP 

2012 07 16 
Page 2. 

IMPACT 

Salary and Benefit Adjustments are as per Council Directed Mandate for the life 
of the Collective Bargaining Agreement. 

STRATEGIC PLAN 

This provides for continued stability and labour peace to assist with facilitating 
the activities identified in the Strategic Plan. 

RECOMMENDATION 

The City's Bargaining Committee unanimously recommends ratifications of this 
Memorandum by City Council. 

Respectfully submi!@, 

Manager of l-luman Resources 

Attachment 

Recommended for approval, 

John Luszka 
Commissioner of Hum 



MEMORANDUM OF SETTLEMENT 

THE CORPORATION OF THE CITY SAULT STE. MARIE 
(Hereinafter referred to as "the Employer") 

AND 

CUPE LOCAL 67 Day Care GROUP 
(Hereinafter referred to as "the Union") 

1. The parties herein agree to the terms of the memorandum as constituting full and final 
settlement of all matters in dispute. 

2. The undersigned representatives of the parties do hereby agree to recommend 
complete acceptance of all the terms of this memorandum to their respective principals. 

3. The parties herein agree that the term of the collective agreement shall be from 
June 1,2012 to May 31,2015. 

4. The parties herein agree that the said cotlective agreement shall include the terms of 
the previous collective agreement which expired on May 31, 2012 provided, however, 
that the amendments contained in Appendix A (attached) be incorporated. 

Appendix A 

FOR THE UNION FOR THE EMPLOYER 
// 



Appendix "A" 

Article 3 Union Security 

The City agrees to deduct from the earnings of each employee the regular Union dues and 
to transmit by cheque regularly each month to the Financial Secretary of the Union the full amount of 
dues so collected, accompanied by a list that includes the names, home addresses and home phone 
numbers of all employees from whose wages the deductions have been made. 

8:OO GRIEVANCE PROCEDURE 

8:01 Grievances shall be dealt with in the following manner provided such grievances are filed in 
writing within fifteen working days of the occurrence of the incident which gave rise to the 
matter in dispute. Requests for grievance hearings and replies following such hearings shall 
be in writing at all steps. Grievances shall specify the clause or clauses in the Agreement 
which it is believed the City has violated and shall include a statement of facts outlining in 
what manner the City's interpretation of a clause is disputed. A copy of the grievance will be 
submitted at each step of the grievance procedure. The City will arrange a hearing at the 
first step within fifteen (1 5)  working days of receipt of the grievance. 

Responses to all steps of the grievance procedure will be copied to the Union Grievance 
Committee Chair. 

Complaint Staqe 

The Employee shall first notify and discuss with the Manager their concern. It is understood 
that any resolution at this step is without precedent or prejudice. Failing resolution of the 
matter within (3) working days of the verbal response from the Manager, the employee may 
submit a written grievance to be processed as follows: 

STEP I The employee assisted by a steward or an officer of the Union shall discuss the case 
with the Department Head. The Department Head shall render a decision within five 
working days of the hearing. 

STEP li If the Union considers that a satisfactory settlement was not reached in Step I it may 
within' 5 working days of receipt of the Step I reply request a hearing by the 
Commissioner of Human Resources or representative. The Commissioner of Human 
Resources or representative shall render a decision within 5 working days of the 
hearing. 

STEP Ill If the Union considers that a satisfactory settlement was not reached in Step 11, it 
may within 5 working days of receipt of the Step II reply, request a hearing by the 
Chief Administrative Officer, or representative. The Chief Administrative Officer, or 
representative, shall render a decision within 5 working days of the hearing, 

Where the dispute involves a question of general application or interpretation of the 
terms of the Agreement, either the Union or the City may file a grievance at Step II of 
the Grievance Procedure. 



8:03 The time limits set out in the Grievance procedure shall be strictly observed by the parties 
to this Agreement but may be extended by mutual consent. 

9:00 ARBITRATION 

9:01 If the Union considers a satisfactory settlement was not reached in Step Ill of the Grievance 
Procedure, it may within ten (10) workings day of the receipt of the Step 111 reply, invoke the 
Arbitration provisions of the Agreement by providing written notice to the City of its referral 
of the grievance to Arbitration. Furthermore, within twenty (20) working days following such 
notice, the Union shall propose a sole arbitrator or Nominee to a Board of Arbitration to 
hear the grievance. The parties agree to cooperate to establish a mutually satisfactory date 
as soon as practicable for the hearing of the grievance before a sole arbitratorIArbitration 
Board. 

A sole arbitrator1Arbitration Board shall not alter, modify or amend any part of this 
Agreement or make any decision inconsistent with its provisions. 

The time limits set out in this Arbitration procedure shall be strictly observed by the parties 
to this Agreement but may be extended by mutual consent. 

Article 11 :05 

It is understood and agreed that in ail cases of promotion to a higher job class, decreases in 
forces and recall after layoffs the following factors shall be considered: 
(1) Qualifications to perform the work 
(2) Seniority 

Where qualifications to perform the work is considered to be equal, seniority shall be the 
determining factor. 

Artide, 3 1:06 -t To appear in Memorandum of Serrlement Only 

Temporary Vacancies are such vacancies where it is an addition to compliment. It is not for the 
purposes of replacing an absent permanent full time staff member. Such vacancies will be "filled" by 
the procedure outlined in Article 12:00 Vacancies. 

Article 12:04 

Change six month trial changed to 3 three month trial period 

Artide 13:Ol Transfer to Supervisory Positions 

Transfer to Supervisory Position: The selection or appointment of employees for 
Supervisory positions or for any position not subject to this Agreement, is not 
governed by this Agreement, but if any employee appointed fo a permanent 
position outsi.de ihe scape of the bargaining unit, such iempfoyee shall retain their 
bargainfng irnit senior~ty for a peflod of six (6) months folbwing such 
appoiritrnent If the employee remains rn the posit~on outside the scope of %e 
bargaming unit beyond the above noted six (6) month period, all bargaining unit 
seniority shall be farfelt and their name shall be renloved from the Union 



Union and City Proposal Agreed 

Add New- P.A.U.L. - Agreed as a Letter of Understanding 

LETTER #6 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

PAID APPROVED UNION LEAVE 

The City agrees to maintain the wages of an employee on Paid Approved Union Leave subject to the 
following conditions: 

This Letter of Understanding will provide for a trial period for this process until December 3lS', 2013 
at which time such agreement shall be null and void unless renewed by mutual agreement of the 
parties. 

The Union has confirmed that it will provide WSlB coverage for members on Leave for Union 
Business. The Union shall provide to the City initially and at any time upon request thereafler its 
WSIB Clearance Certificate to verify it has such valid coverage. The Union shall also provide to the 
City its WSlB account number. It is the responsibility of the Union to maintain such coverage. Failure 
of the Union to maintain such coverage shall make this agreement null and void. The City will not be 
responsible for WSlB coverage when an employee is on such leave. 

The parties agree to meet during the term of the collective agreement prior to December 31, 2013 to 
discuss how the agreement is progressing and address any problems or concerns that may have 
arisen. 

The agreement shall state that the Union will promptly reimburse the City within thirty (30) days of the 
date of the invoice for the amounts owing for such leaves. 

The City will issue such invoices on a frequency of no greater than once per month. 

For each employee granted such leave, it will appear as a separate code (Paid Approved Union 
Leave - P.A.U.L.) on the employee's pay stub and the City shall invoice for reimbursement from the 
respective Union the amount of wages, Employer Health Tax, City OMERS share, City share of CPP 
and City share of El, 



For approved leaves of twenty (20) working days or more, the Union shall also reimburse the City the 
monthly benefit premiums for Extended Health Care, Dental Plan, Life & ADD, and LTD. Also, the 
City will invoice for the applicable vacation entitlement percentage (2% per week of vacation 
entitlement) for the period of absence plus a Sick Leave reimbursement amount of I .5 day's pay for 
each twenty (20) working days absence. 

Letter #6 (continued) 

In addition to the previously noted amounts, the City shall bill the Union on each invoice the amount 
of one-half (112) hour at the CUPE 67 Civic JC 10 Level 4 rate for the preparation of such invoice. 

The City shall send the invoice for such reimbursement to the address designated by the Union. The 
Union has confirmed that invoices for all CUPE Locals will be sent to the one (1) identified address. 

The address is: CUPE, Sauft Ste. Marie Area Office, 421 Bay Street, Suite 606, Sault Ste. Marie, 
Ontario, P6A 1x3. 

Requests for Leave for Union Business approved by a representative of the Union shall be on a form 
provided by the City for approval by the respective Department Head and distributed to Accounting 
Division with a copy to the Human Resources Department. 

The commencement date of this process shall be on the first of a month as soon as practicable 
following ratification of the Memorandum of Settlement by the parties. 

Signed this day of 2012. 

For the Union For the City 

Article 15:09 - To Appear in Memorandum of Settlement Only: 

The parties agree to meet through Labour/Management Committee to discuss staffing 
concerns as they relate to the duties at the start of the day - Maycourt Children's Centre 

16:02 Vacations With Pay (Full Time Employees) 
Change to: 

(i) All employees who have completed one (1) calendar year of service and are in their second 
(2nd) year of service shall receive two (2) weeks plus one (1) day of annual vacation at their 
regular rate of pay. 



(ii) All employees who are in their third (3rd) year of service shall receive two (2) weeks plus 
two (2)days of annual vacation at their regular rate of pay. 

(iii) All employees who are in their fourth (4th) year of service shall receive two (2) weeks plus 
three (3) days of annual vacation at their regular rate of pay. 

For axarnpl&,' after one (I 1 full mlmdar yeat of sentice; th'ii ernptoyee is eni'Hfed fci:eleLe? 
( I  I) days of vacation, after two (2) full calendar years of service, the employee is entitled 
to twelve (1 2) days of vacat~on and so on. 

Article 17:01 (1) - Change tothe following after the word "unless" : 

(1) the employee is required to work on a paid holiday and does not work or leaves 
before the end of their shift without permission from the supervisor, or; 

(2) the employee does not work their last scheduled shift prior to or their first scheduled 
shift after the paid holiday unless they were off work due to illness or with 
permission, or; 

(3) subject to the provisions of the Employment Standards Act, the employee is on layoff 
on a paid holiday or; 

(4) subject to the provisions of the Employment Standards Act, the employee is on leave 
of absence on a paid 
holiday. 

18:Ol It is agreed that the employees covered by this agreement will be provided with Green 
Shield benefits as listed: 

r Semi-private, 
Extended Health Care 

- Effective 1'' of the month following ratification of the Memorandum of Settlement 
increase vision Care amount to $325.001 24 month and effective February I, 
2014, increase to $350124 month. (Note -this amount can be used for laser eye 
surgery.) 

- One (1) eye examination by a licensed ophthalmologist or optometrist every 
twenty-four (24) consecutive months. 

- Orthotics & orthopedic shoes maximum of one (1) pair $400 per calendar year. 
- Pharmacy dispensing fees capped at $10.00 and increase to $11.00 effective 

February I, 2013. No O.T.C. drug coverage with the exception of those deemed 
by the insurer to be "life sustaining". 

Paramedical Benefit: 
Maximum of $1,000 (effective lSt of the month following ratification of the Memorandum of 
Settlement) per calendar year for any combination of the following services: 



J 

Physiotherapist, Clinical Psychotogist or Marriage & Family Therapist, Massage Therapist, 
Speech Pathologist, Chiropractor, Osteopath, Podiatrist, Chiropodist, Naturopath, and 
Nutritional Counselling by Professional Dietician. 

Out of Province Travel Plan 

Dental Plan #9, with Rider #3, (Orthodontic, two thousand five hundred ($2,500 limit), at 
current ODA rates minus one year. 

e Overage Dependent Coverage is applied to the Green Shield Extended Health Care 
and the Dental Plan, 100% of the cost to be paid for by the City. It is agreed that the full . .  

U.I.C. rebate on premiums shall be retained by the City. 

Coverage for new employees shall be effective as follows: 

(a) Extended Health Care - 1 st day of the month following date employed. 

(b) Dental - 1 st day of the month following completion of three (3) months service. 

* 12 Month PregnancylParental Replacement Temporary Employees 
- Limited Benefit Coverage 

Prescription Drug Benefit Plan at 90%/10% Co-Insurance 
(Plan subject to elimination of OTC's and $8 Dispensing Fee Cap and effective 
February 1, 2014 increase to $10.) 

Vision Care - $125 (effective 1'' of the month following ratification) per 24 months 

a Active Employees Over Age 65 

Effective the 1'' of the month following ratification of the Memorandum of Settlement by 
the parties, provide the following benefits to employees who continue to be actively 
employed beyond age 65: 

Limited Extended Health Care to retirement or age 70 max. No dependent coverage 
with the exception of spouse. 

1. Drug plan capped at $1 100 per annum and increase to $1200 per annum 
effective February 1, 2014. Remains 90%/10% co-insurance; effective f of the 
month following ratification of the Memorandum of Settlement $1 0 dispensing 
fee cap; no OTC. Dependent Spouse under age 65 not subject to $1000 per 
annum cap. 

2. Effective 1st of the month following ratification of the Memorandum of Settlement 
paramedical capped $750 per annum. 

3. Effective i s t  of the month following ratification of the Memorandum of Settlement 
Vision Care - $250/24months. No eye examination coverage. 

4. No coverage of medical items. 

0 Life: Reduce to $10,000 fixed to retirement or age 70 max. 

Benefits implemented effective the first of the month following the date the employee 
attains age 65: 



The City and the Union agree that a group life insurance plan providing benefits of one and 
one-half times basic salary shall be in effect. This plan to cover full time employees only 
with a three month waiting period for new employees. The cost of  this plan to be paid 
100% by the City. 

The above coverage shall carry double indemnity in case of accidental death or 
dismemberment. 

All employees upon retirement may revert to $10,000 Group Life lnsurance up to age 65, 
100% of the cost to be paid by the employee. 

All Full-Time Employees covered by this Agreement shall be provided with a Long Term 
Disability Plan, 100% of the cost to be paid by the City. 
The parties agree that eligibility for L.T.D. benefits set out in Article 18:05 will cease when: 
(a) An active employee becomes eligible for an O.M.E.R.S. unreduced early retirement 

pension; or 

(b) The gross monthly income payable to the employee from O.M.E.R.S., Canadian 
Government Annuities, Canada Pension Plan and Workers' Compensation are equal 
to or greater than the total monthly income payable to the employee from the Long 
Term Disability Benefit and the Canada Pension Plan Benefit. 

Coverage for Group Life lnsurance and Long Term Disability shall normally be adjusted 
effective on the first day of February following, but adjustments arising from the terms of a 
new or revised agreement shall be made effective as soon as possible after the signing of 
the terms of settlement. 
Coverage shalt be in accordance with the terms and conditions of: 
Great West Life Assurance Co. Policy 320925 (Life insurance) 
Great West Life Assurance Co. Policy 320925 (L.T.D.) 

The City agrees to cover the payment of premiums for O.H.I.P. and Green Shield Extended 
Health Care on the same level as at the time of retirement, from retirement to age 65 or 
until assistance is available from another source if it is before age 65, whichever occurs 
first. Any retired employee engaged in full time employment shall be excluded from this 
benefit. 

An employee who is absent from work without pay for 30 days or more shall be responsible 
for the payment of the total cost of premiums for the benefits outlined in Article 18:01, 18:02 
and 18:05. 

Every employee shall be fully responsible for keeping the City informed of changes in their 
marital status or number of dependents. The Corporation shall have the right to recover by 
payroll deduction any amounts of premiums paid in excess of such proper premiums as a 
result of not being properly informed by an employee of their status for the purpose of 
insurance and medical coverage. 

The City shall have the right to determine the carrier of such benefits. All refunds, reduction 
or premiums, dividends, etc., shall become and remain the sole property of the City. 
Benefits under any such plan or plans shall not be reduced by the City without the consent 
of the Union. The Union shall be advised within twenty-five (25) days of change in carrier. 



" Article 19:ll Mew - 

The City shall effective the first of the month following ratification of the Memorandum of 
Settlement by the parties, pay up to forty dollars ($40) for the completion of a City medical 
form when requested by the City. The employee shall be required to submit to their 
supervisor a receipt of payment in order to qualify for reimbursement. 

Effective May 1'' , 2014, increase reimbursement of a City requested medical form to forty- 
five (M5). 

Article 22:OO Car Allowance 

22:03 When the said voucher is approved, the City will pay to the employee a car allowance of 
fifty one ($.51) cents (effective lst of the month following ratification of the Memorandum of 
Settlement) for each kilometer traveled on City business, increased to fifty two ($.52) cents 
effective May 1, 2013 and increased to fifty three ($53) effective May 1, 2014.. The City 
agrees that where possible payment for mileage will be made by the 12th of themonth. 

Monetary 

Article 23:OO Wages 

m Increase Standard Wage Scale as follows: 

Effective June 'I, 2012 + 2 %  

Effective June I, 201 3 - + 2% 

Effective June1 , 2014 + 2% 

Refroactivity to active employees to June lSt, 2012 

Article 25:OO Termination Clause 

This agreement shall be effective from June 1, 2012 and shall remain in effect until May 
31st, 2015 and unless either party gives to the other party a written notice of termination or 
of a desire to amend this agreement, then it shall continue in effect for a further year without 
change and so on from year to year thereafter. 

Letters 

Renew Letters of Understanding except for the following changes: 



Letter #3 - Christmas Shutdown 

Notice change in practice. Shutdown will be in effect starting Christmas 2013. 

Letter# 4 - Leave Replacement 

LETTER OF UNDERSTANDING 

THE CITY OF SAULT STE. MARIE 

& 

C.U.P.E. LOCAL 67 DAY CARE GROUP 

LEAVE REPLACEMENT AND SUPPLY STAFF: CALL OUT PROCEDURES 

Long Term Leaves are defined as Maternity Leaves, Best Start 10 month Leaves and any absence 
known in advance to be greater than (30) working days. 
Long Term Leaves will be offered on a seniority basis to Supply employees who have successfully 
completed their probationary period. 
Leave of thirty (30) working days or less will be considered as Short Term Leaves. 
Short Term Leaves will be offered on a rotational basis to Supply employees. However Short Term 
Leaves that are extended beyond a cumulative duration of 160) working days will at that point in time 
be filled accordingly by the next available Supply Staff . 
Supply employees accepting a Long Term Leave shall not become established pursuant to article 
11:06. I.E. Supply employees who accept a Long Term Leave or consecutive Long Term Leaves of 
greater than twelve (12) calendar months in duration shall not become established and shall not be 
entitled to benefits under this collective agreement. 
A call of less than two (2) hours will be not counted as a shift; the employee will receive the next 
available shift. 
An employee who accepts a Long Term Leave must complete such leave. 
An employee has the right to refuse a Long Term Leave and will not be penalized. The employee will 
be offered the next Long Term leave. 
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Mayor Debbie Amaroso and 
Members of City Council 

RE: Civic Centre Accessible Doors 

PURPOSE 
We request that Council allow the use of reserve funds from the Corporate Barrier 
Removal Budget towards accessible improvements to the Civic Centre Front Doors and 
West Entrance door. 

BACKGROUND 
Accessibility plans dating as far back as 2006 have identified that the Civic Centre 
entrance doors are not accessible to the majority of the public. 

ANALYSIS 
While we had not specifically allocated funds to address the entrances at this time, we 
have an opportunity to share costs with the Building Division to make the improvements 
now. Many persons use the front entrance and accessible doors will certainly 
demonstrate the City's responsibility to accessibility. The west entrance doors need 
replacement and this is the only entrance for persons using mobility equipment to 
access the Civic Centre. 

IMPACT 
The total cost for this work is an estimated $45,500.00 plus HST, with an accessibility 
reserve contribution of $28,000.00 and Building Services covering the balance of costs. 

The C.A.O. has indicated his support of this activity providing funds are available. 

STRATEGIC PLAN 
This item is not identified in the Strategic Plan. 

RECOMMENDATION 
That the report of 2012 08 13 concerning Civic Centre accessible doors improvements 
be received and the recommendation that $28,000.00 from the Corporate Barrier 
Removal Budget reserves be allocated to Buitding Services to initiate the installation of 
accessible doors. 
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Respecffuily submitted ,' Recommended for approval,, 

Lynn Rosso Kim Streich-Poser 
Accessibility and Special Projects Manager Commissioner 

Cc Wayne King, Chair, Accessibility Advisory Committee 
Roger Caron, Building Services 
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Housing Operations - Jeff Barban 
Housing Programs - Rick Cobean Social Services Department 

Community Child Care - Carla Fairbrother 540 Albert Street East 
Sault Ste. Marie, Ontario 

P6A 7A7 

Ontario Works 759-5266 
Fax 759-1796 

Housing Operations 946-2077 
Fax 946-5628 

Housing Programs 541-7326 
Fax 759-5212 

Community Child Care 541-7321 
Fax 541 -7329 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Changes to the Ontario Works Benefits Resulting from 2012113 Provincial 
Budget 

PURPOSE 

The purpose of this report is to advise Council of changes being made to the Ontario 
Works budget effective July 1, 2012 and Dec. 31, 2012 Please see the letter dated 
June 3, 2012 from Jeff Butler, Acting Director of Ontario Works Branch, Ministry of 
Community and Social Services. (Appendix 1) 

BACKGROUND 

The passing of the provincial budget late iast month will have the following significant 
impact on the Ontario Works program. As of July I, 2012, our discretionary health and 
non-health benefits will be reduced to $1 0.00 per person based on Ontario Works (OW) 
1 Ontario Disability Support Program (ODSP) caseload size. Currently these two 
programs are funded at $17.50 per person. This will result in a reduction of 
approximately 40% of the funding spent in the last fiscal year. In 2012, Ontario Works 
spent $985,752.in these two benefit areas. Based on our calculations from information 
received from the Ministry of Community and Social Services, the annual allocation 
effective July 1, 2012 will be approximately $671,280.00. For the remainder of 2012 this 
would be $31 5,640. 

To date, during the first six months of this year, we have spent $434,845. Discretionary 
health and non-health benefits include; dental services, rental and PUC arrears, health 
care items such as eye glasses, hearing-aides, prosthesis, and baby items. In 
speaking with the Ministry of Community and Social Services, they are unable to 
provide direction or specifics on how DSSABs and CMSMS are to manage this 
significant reduction. 

Additionally as of December 31, 2013, the Community Start Up and Maintenance fund 
(CSUM) will cease to exist. In 201 1, Ontario Works spent $686,000 for CSUM. Items 
included first and last month's rent, assistance with furniture, post incarceration and 
post abuse assistance. It is the province's intent to take 50% of their pontion of the 
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funding of this budget line (83117) from the Ministry of Community and Social Services 
and transfer it to the Ministry of Municipal Affairs and Housing (MMAH) for the purposes 
of the consolidated homelessness funding, which will be announced in JuneIJuly 2012. 
The MMAH will determine how these funds will be distributed across the. province. We 
have not been advised of the funding formula or the implications for Sault Ste. Marie 
DSSAB, 

ANALYSIS 

Historically we have utilized community start up to assist various families with 
community start-up funds, from individuals requiring assistance with post-incarceration, 
and victims of violence who require furniture and other items in order to set up 
households. Homeless persons will find it more difficult to access stable, secure rental 
housing. Recently released provincial and federal offenders will have a more difficult 
time establishing residency in stable, rentaf housing as well. New parents looking to 
move into accommodations to address growing family needs will need to stay in 
potentially overcrowded, inappropriate housing units, Community Stad-Up Funds were 
limited to $799.00 per benefit unit every 24 months. In 201 1, we spent $686,000 in this 
category. 

Essentially, with this reduction, there will not be enough to meet the current need of 
OWfODSP as it is expected that new parameters will expand its use to the mainstream 
low income earners as well. This will result in more demand with less funding 
availability. 

In terms of discretionary health and non-health funding, we are required to use these 
funds for both OW and ODSP clientefe. Expenditures in this category include: dental 
services, eyeglasses and prosthetics, funerals, drugs not covered under the OWIODSP 
provincial drug plan, chiropractic, physiotherapy, massage, as welt as any future 
MOHLTC delisted services or drugs. Other discretionary health expenditures which 
may fall under this category include helping with rent arrears and PUC arrears when 
clients are in danger of losing their accommodations as well as other healthlsafety 
issues as they arise. Discretionary funds have been used when a client did not have 
any funding available to them in Community Start Up. 

IMPACT 

These areas constitute the majority of the expenditures in both of these budget lines. 
There will need to be significantly more stringent parameters put onto this fund. We 
have reduced our discretionary budget by 40% overall, and have eliminated non- 
essential services. Please refer to appendix 2 for specifics. Given the reduction in 
discretionary funding, we have re-negotiated our dental contract with Algoma Public 
Health both in terms of cost and items which will be covered. This has resulted in a 
reduction in dental fees from 80% to 55% of the ODA fee schedule for dental services 
for our participants. 

This change has forced a 40% reduction in the discretionary benefit allotment to the 
most vulnerable in the community with an additional result of this amount not being 
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available to vendors for these services within our community. Additionally it is 
anticipated this will create additional pressure on our health system as preventative 
health care will be negligible for th~s population. 

In January of 2013, we will have no ability to assist eligible participants with rent or PUC 
arrears resulting in further vulnerability for hornelessness. This change will significantly 
impact all OW offices in being able to address needs of the OW and ODSP caseload. 
There will be greater pressure on the voluntary and non-profit sector to provide 
assistance as well as the DSSMSSAB to offset the reduction in funding for these 
programs. 

STRATEGIC PLAN 

Does not apply 

RECOMMENDATION 

"That the report of the Ontario Works Program Manager concerning 
Discretionary Health and Non Health provincial funding and the elimination of 
Community Startup Benefit be received as information " 

,~espe$tfulf~ submitted, _.._.-__ 
---. 

Recommended for approval 
/ Z 

? #/' . J /  ,/p / J -/i--.. j ,? i;,[. +' . -  c -  *.::. .<y.d, / @fL@~,,*t. .-  
f-  cc.c..ill~~[~ii,r( I kw$&&:.."{/' 7- \A*" ". -<d 
t 

~&,fL<;p::., 6 

". Patricia A. LeBel, MSW, R.S.W. -. ~ & n  Streich-Poser, MSW, R.S.W. 
Ontario Works Program Manager Commissioner, Social Services 
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Thursday; July 12, 2012 
f 

Y 
< 
$ Mr. Joseph M. Fratesi 
i Chief Administrative Officer (CAO) 

i City of Sault Ste. Maria 
t 

I 
I Re: District of SauIt Ste. Maria Social Services Administration Board (DSSMSSABZ 
i Resoiution Regarding Reduced Ontario Works Discretionary Benefits 
{ 
i 

Dear Mr. Fratesi, 

t. Please find attached a copy of DSSMSSAB Resolution #12-057 passed at the July 11,2012 
I Board Meeting. The DSSMSSAB Board requests that the City of Sault Ste. Marie endorse this 
5 resolution. 
i 

On behalf of the Board we appreciate your attention to this matter. 

Sincerely, 

,.,-3 
.sV . .-...y ......". $i ,/ ,<*. . 

,,.&.&: . C ,../C4?. . ,,: .... L]. fc-/?fl/ 

$;"id Edaar 
DSSMSS~B Chair 

cc. Debbfe Amaroso, Mayor City of Sault Ste. Marie 
Kim Streich-Poser, Commissioner of Social Sewices 
District of Sault Ste. Marie Social Services Administration Board Members 

IBOBrockSt., Fevel2, SaultSte. Marie Ontario P 6 A 3 5 7  
TEL: 17051 54 7- 7300 8 FAX: / 7051 759-5452 

. . 

www. ssm-dssab.ca 



H g District of S w l t  Ste. Moria e Ontario Works 
P. \.]"" ' ' . . .... ..... ~ $ i.! ChildCare 

t Sacf of Servic~s; Rdministrat ion Board 
Soclat Housing 

:; 
2. 

r Land Ambulance 

j 
i. 

RESOLUTION - AGENDA ITEM 3.4 

m v e d  by: J. Gawne Date: July 11, 201 2 

Seconded by: S. M Resolution #: 12-057 

Whereas in the March 27, 2012 Provincial Budget it was announced that the Province would introduce a 
more restrictive "cap" on subsidy on discretionary benefits spending by CMSMs and DSSABs for social 
assistance recipients; and 

Whereas in the District of Sault Ste. Marie, this has resulted in a 40% reduction in the ability to pay for 
discretionay benefits on such health related items such as emergency dental care, wheelchairs, hearing 
aids, eyeglasses and other assistive devices, and 

Whereas the Provincial reduction in subsidy was announced after the District of Sault Ste. Marie Social 
Services Administration Board 2012 budget was approved the Board; and 

Whereas the rates for financial assistance and the rates for Ontario Works and the Ontario Disability 
Support Program are below the Low Income Cut Off set by Statistics Canada (poverty line): 

Therefore be it resolved that the District of Sault Ste. Marie Social Services Administration Board request 
that the Province not implement any intended changes to the "cap" on subsidy for discretionary benefits 
spending scheduled to take effect July 1,2012; and 

Further be it resolved that the province consult with the Ontario Municipal Social Services Association, 
(OMSSA) the Association of Municipalities of Ontario (AMO) and the Northern Ontario Service 
Deliverers Association(N0SDA) regarding this "cap" and all other plans that reduce critical supports to 
the most vulnerable and economically disadvantaged citizens in Ontario; and 

Further be it resolved that this resolution be forwarded to the Premier of Ontario, the Minister of finance , 
the Minister of Community and Social Services, the Leaders of the Opposition, David Orazietti, MPP, 
Mike Mantba, MPP, OMSSA, AMO, NOSDA, the City of Sault Ste Marie and the Township of Prince. 

Signature of Chair (Acting Chair) 

CARRIED DEFEATED DEFERRED TABLED 

AH Board Members El Committee a Committee 

O~ornrnissioner - Soc Serv O ~ i n a n d a l ~ ~ r  - Soc Serv a ~ h i l d  Care Mgr n~n ta r io  Works Mgr 

 EMS Mgr a ~ i r e  ~ h i e i  OSOC Hous Div. Mgr Usoc Hous Prog. Mgr 

~ ~ C S S  ~ M M A H  OMOHLTC nother OSSABslCMSMs 

Ocarp. of City of SSM D~rince Township mothers mothers 
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June 4,2012 

MEMORANDUM TO: Ontario Works Administrators 
- Municipalities and DSSABs 
- First Nations 

Regional Directors 
Municipal Services Managers 
Municipal Program Supervisors 

FROM: 

RE: 

Jeff Butler 
AIDirector, Ontario Works 

Revision of the Cost Sharing Formula for Ontario 
Works Non-Health and Health-Related Discretionary 
Benefits 

Further to my memo of April 20, 2012, 1 am writing to inform you that the Ontario 
government has approved regulation amendments to support the revision to the cost 
sharing formula for Ontario Works non-health and health-related discretionary benefits. 

The current maximum monthly amount eligible for Provincial cost-sharing of non- 
health related discretionary benefits expenditures is determined by a formula: $8.75 
multiplied by the sum of the combined Ontario Works and ODs? average monthly 
caseload within a delivery agent's geographic area. 

Effective July 1, 2012, the existing formula will be replaced with a new formula of $10 
multiplied by the sum of the combined Ontario Works and ODSP average monthly 
caseload within a delivery agent's geographic area, and will apply to combined total 
health and non-health related discretionary benefits expenditures. The new per case 
amount will continue to be subject to the terms of the current cost sharing 
arrangements. 

A regulation amendment to remove home repairs benefits from the ODSP regulation 
effective December 31, 201 2 was also approved. To align with this change, updated 
policy directives reflecting the removal of home repairs from Ontario Works 
discretionary Director- approved special services, items and payments will be provided 
by December 31,201 2. 

. . .I2 



Ontario Works Delivery agents providing home repairs as a discretionary benefit wilt 
need to develop a transition strategy based on local policies. 

Implementation Details 

Discretionaw Benefits Cost Sharinq 

, The following implementation supports regarding the revised cost sharing formula for 
discretionary benefitsare attached: 

r Fact Sheet 
m Questions and Answers 

Additional implementation toots and resources will be provided in the coming months: 

* Updated policy directives reflecting the new cost sharing formula will be 
provided by July I, 2012; and 
The ministry will distribute a set of updated administration instructions, 
templates and a transition process for 2012 in early Juty. 

There will be no significant changes to the current business processes for the 
administration of the revised cost sharing formula. Delivery Agents will continue to 
report: their expenditures and casetoad counts on a monthly basis. 

Legislative Authority 

Ontario Works Act, 1997 

Ontario Regulation 135198 (Administration and Cost Sharing) made under the Ontario 
Works Act, 1997 as amended by 0. Reg. 123112. 

The regulation amendments were filed with the Registrar of Regulations on June I, 
2012, and will be published in the Ontario Gazette on June 16,2012. A copy of the 
amending Regulations will be available under "Regulations as Filed" at: 
www.e-laws.aov.on.ca on June 5, 2012. 

Please ensure that this memo is shared with all staff within 24 hours. If you have any 
questions with respect to these changes please contact Anna Cain, Manager at 416- 
325-6086. 

Original Signed By 

Jeff Butler 

c. Patti Redmond, Director, Ontario Disability Support Program Branch 
Maxine Daley, Director, Social Assistance and Municipal Operations Branch 
Kira Heineck, Ontario Municipal Social Services Association 



Michael Nadeau, Ontario Native Welfare Administrators Association 
FN Technology Providers 
Clinic Resource Office 



MINISTRY OF COMMUNITY AND SOCIAL SERVICES 
FACT SHEET 

Regulation Amendments (July 2012) 

For use by Ontario Works Delivery Agents 

The Ontario government has approved amendments to the Ontario Works 
Administration and Cost Sharing Regulation (0. Reg. 135198) to support the revised 
cost sharing formula for Ontario Works discretionary benefits. 

The regulation amendments will be effective on July 1, 2012, 

REVISION OF THE COST SHARING FORMULA FOR ONTARIO WORKS NON- 
HEALTH AND HEALTH-RELATED DISCRETIONARY BENEFITS 

The amendments support the revision of the cost sharing formula for Ontario 
Works non-health and health-related discretionary benefits. 

The current formula to determine the maximum amount eligible for Provincial 
cost-sharing of non-health related discretionary benefits expenditures of $8.75 
multiplied by the monthly average number of recipients of basic financial 
assistance under the Ontario Works Program and the number of recipients of 
income support under ODSP (average monthly caseload) within a delivery 
agent's geographic area will be replaced effective July 1, 2012. 

e The new formula will be $1 0 multiplied by the sum of the combined Ontario 
Works and ODSP average monthly caseload within a delivery agent's 
geographic area, and will apply to combined health and non-health related 
discretionary benefits expenditures. The new per case amount will continue to 
be subject to the terms of the current cost sharing agreement. 

r There will be no significant changes to the current business processes for the 
administration of the revised cost sharing formula. Delivery Agents will continue 
to report their expenditures and caseload counts on a monthly basis. 

The ministry will distribute a set of updated administration instructions, 
templates and a transition process for 2012 in early July. Updated policy 
directives, reflecting the new cost sharing formula, will be providedby July 1, 
2012. 



MINISTRY OF COMMUNITY AND SOClAL SERVICES 
QUESTIONS AND ANSWERS 

Reguiation Amendments 

For use by Ontario Works Delivery Agents 

Revision of the Cost Sharina Formula for Ontario Works Discretionarv Benefits 

Q What regulatory change is the Ministry making? 

A. The regulations are being revised to replace the current formula for determining 
the maximum amount of discretionary benefits expenditures eligible for Provincial 
cost sharing. 

The current formula of $8.75 multiplied by the sum of the combined Ontario 
Works and ODSP average monthly caseload within a delivery agent's geographic 
area will be replaced effective July 1, 201 2. 

The new formula will be $10 multiplied by the sum of the combined Ontario 
Works and ODSP average monthly caseload within a delivery agent's geographic 
area, and will apply to combined health and non-health related discretionary 
benefits expenditures. The new per case amount will continue to be subject to the 
terms of the current cost sharing agreement. 

Q Will there be changes to the business process for the administration of the 
revised cap on the amount of discretionary benefits expenditures eligible 
for Provincial cost sharing on July 'Ist? 

A There will be no significant changes to the current business processes for the 
administration of the revised cost sharing formula. Delivery Agents will continue to 
report their expenditures and caseioad counts on a monthly basis. 

The ministry will distribute a set of updated administration instructions, templates 
and a transition process for 2012 in early July. Updated policy directives reflecting 
the new cost sharing formula will be provided by July 1, 2012. 

Q. When will these changes be effective? 

A. This change is effective July I ,  2012. 



Appendix 2 

Ontario Works Discretionary Benefits Framework 
Operating Principles 
Effective July lSt, 2012 

In accordance with the new financial restrictions being placed on Ontario Works 
effective July lSt, 2012, the following framework will be utilized to ensure available funds 
are distributed objectively, to those with the most need, and for those services deemed 
to be medically necessary. 

All clients requesting discretionary items will be required to complete a budget 
worksheet with a case manager, identifying both their income and monthly budgetary 
items. ltems identified as costs will require receipts and visual verification of 
documentation, Items will only be issued after the worksheet is completed and need is 
assessed. 

There will be financial caps and most serviceslitems will be reduced by 40% from what 
has previously been spent on such items. Ail medical requests will need to be 
accompanied by a physician's prescription, as well as documentation as to why the item 
is medically necessary. 

As of July lStl the following services are no longer available. 

Chiropractic Services 
Massage Therapy 

Following is a list of items that is not assumed to be all encompassing, but a guideline. 

ltems that are deemed to be exceptional, or not within the frame, will be considered on 
a case by case basis by a committee comprised of the program manager, a designated 
unit manager and a front line staff member. 

No ability to cover under this fund. 

Health Related Caps 

Emergency Dental Reduced to 55% of ODA fee guide, AHU will administer 
Prosthetics Maximum of 60% of client portion, $500 lifetime - $750 with 

PM approval 
Other assistive devices 60% of client cost to a maximum of $500 
Wheelchairs Maximum of $500 lifetime - $750 with PM approval 



Hearing Aides Maximum of $509 lifetime - $750 with PM approval 
Glasses Maximum of $125.00 single vision - Bifocals $140.00 

Prescription drugs 

If the drug is not in the Formulary, it will not be covered. Clients must utilize the 
exceptional program. 

Non-health related Caps 

Travel and Transportation 
Transient transportation to next location only: Thunder Bay or Sudbury. 

Dentures Maximum $960.lifetime 
Partials Dentures 60% of cost up to $500. 
Baby Supplies Maximum of $300 (lSt child only) 
Documentation No 
Food Vouchers Only if food bank not available 
Trustees Discontinued paying any fees 

Miscellaneous ODSP 

Any requests under $1 00 will be denied 

Funerals 

Only the indigent, no services, Maximum $3,000 (will pursue preferred vendor). 

Paternity Testing 
To be individually reviewed by Program and Unit Manager 

Psyche Vocational assessments 
To be reviewed by Program Manager 



Malcolm White, B.P.H.E., CMO City Clerk's Office 
City Clerk 

Ontarlo* Canada 

Mayor Debbie Amaroso and 
Members of City Council 

RE: MUNICIPAL COAT OF ARMS - DEVELOPMENT PROCESS 

PURPOSE 
The purpose of this report is to advise of progress with the development of an accredited 
municipal coat of arms. 

BACKGROUND 
At the May 14, 2012 Council Meeting, Council approved proceeding to seek an officially 
accredited coat of arms for the City of Sault Ste. Marie from the Governor General through 
the Canadian Heraldic Authority. Rachel Tyczinski, Deputy City Clerk and Manager of 
Quality Improvement was in Ottawa last week on vacation and was able to meet with our 
representative from the Canadian Heraldic Authority to review the remaining process to be 
followed. 

ANALYSIS 
The next main step in the process is to determine the wording that describes what the coat of 
arms will contain (the armorial bearings). The wording eventually becomes part of the letters 
patent document which is officially granted to the City. It is proposed that a steering 
committee be struck to work with the Heraldic Authority to develop the wording. As stated 
previously the intent is not to replace our current emblem with a completely new design, but 
to retain as much of it as possible while revising some elements so that the emblem can be 
officially accredited as a coat of arms. The steering committee would develop draft wording 
for the approval of the Chief Herald of Canada and City Council. Following those approvals, 
the steps necessary to develop an artistic rendering of the coat of arms would be undertaken. 
Those steps will be the subject of a further report to Council. Councillor Susan Myers has 
volunteered to lead this committee as she is familiar with the process from her work on the 
previous coat of arms committee (2007) and from her involvement as co-chair sf the 
Celebrate 10O! Management Committee. The other co-chair, Councillor Terry Sheehan has 
also agreed to be involved. The rest of the committee would consist of staff from the Clerk's 
Department and, at the suggestion of the Heraldic Authority, one or two members from the 
historical/heritage community. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sauft Ste. Marie, ON P6A5Nl 
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IMPACT 
There will be no additional financial impact to this project resulting from this report. 

STRATEGlC PLAN 
The adoption of an official coat of arms was part of the Corporate Communications Strategy 
approved by Council in 2002. 

RECOMMENDATION 
That Council approve the creation of a Municipal Coat of Arms Steering Committee 
consisting of Councillors Myers and Sheehan, Clerk's Department staff and up to two 
members from the historicallheritage community. 

Respectfully submitted, 

Malcolm White 
City Clerk 



Frank Coccimiglio Finance 
Manager, I.T. 

Qnror~op+ Canada 
infomation Technology 

C g l e b f a g  loo! Division 

Mayor Debbie Amaroso and 
Members of City Council 

RE: lmmigration Portal, Phase Five Contracts with Ministry of Citizenship and Immigration 

BACKGROUND 

March 12~"007, Council gave its approval for the City to proceed with the Ministry of 
Citizenship and lmmigration on the development of an lmmigration Portal. Since then, 
"Discoverthesautt" Immigration Portal was launched and has been a success. We are now in 
Phase five of additional development. The Ministry has drafted the supporting contracts for 
Phase Five: Special Project - Portal Migration and Sustainability" for your consideration. The 
contract expires March 31, 201 3, after which, it is understood that the portal will be sustained 
by the City. The agreement sets out that the province will provide the City with funding in the 
amount of $82,676.00 to enable the City to establish and maintain the Immigration Portal 
onsite. 

IMPACT 
There is no impact on the 2012 Budget. 

STRATEGIC PLAN 
The lmmigration Portal Phase Five Project is not an activity listed in the Corporate Strategic 
Plan. 

RECQMMENDATION 
By-taw 2O'f2-144 appears elsewhere on this Agenda authorizes the Ontario Funding 
Agreement between the City and the Ministry, and is recommended for approval. 

Respecifully submitted, Recommended @f approval, 

/ 
/ 

Frank Coccimiglio 
Manager, Information Technology Division of Finance 

The Corporation of the City of Sault Ste. Marie 
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Frank Coccimiglio 
Manager, 1.7". 

Mayor Debbie Amaroso and 
Members of Council 

Finance Department 
Information Technology 

Division 

RE: The City's GIs Data Housed by the lnnovation Centre to be hosted on the ESRI 
Community Maps Program 

PURPOSE 

The purpose of this report is to seek Council's approval to enter into the ArcGIS Online 
Community Maps Program Participation Agreement ("Agreement") between the City and 
ESRI Canada Limited. The City will be working with the Sauit Ste. Marie Innovation Centre's 
Community Geomatics CentreGIs to take our existing GIs data and host same on ESRl's 
Community Maps Program. 

BACKGROUND 

For a number of years the SSM lnnovation Centre has investigated different technologies 
required for taking the City's Geospatial Information and making it accessible through a Web 
based online ArcGlS map service. Up until a year ago, the technology available was one that 
required the lnnovation Centre to invest in a costly "in-house1' based service. The hardware 
and software investment was cost prohibited. Since then, ESRI Canada has developed the 
"ESRI Community Maps Program'' that allows for the lnnovation Centre to take the City's 
geographic information and host it as an ArcGlS online map service at no cost to the 
lnnovation Centre nor the City. 

ANALYSIS 

City staff along with the general public will be able to use an Internet Web browser to connect 
to online maps and access the information as set out in Exhibit 1 to the Agreement. The City 
controls the information content that will be available to the lnnovation Centre for hosting on 
ArcGIS online and can add and/or delete content as it deems appropriate. Many 
communities throughout the province have already entered into agreements with ESRI 
Canada Limited to facilitate the hosting of their information on ArcGlS online map. The 
Agreement will enable the City's information to be accessible through ArcGlS online map. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 
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IMPACT 

There is no cost to the City with respect to this Agreement. 

RECOMMENDATION 

By-law 2012-134 which appears elsewhere on the agenda authorizes the ArcGlS Online 
Community Maps Program Participation Agreement between the City and ESRl Canada 
Limited, and is recommended for approval. 

Res~ectfullv submitted, ~ecommendgd for approval, 

Frank Coccimiglio Bill ~ re iu rge r  
Manager, Information Technology Commissioner of Financemreasurer 



Norm Fera Community Services Department 
Manager Community Centres Onraime% Croneds 

Community Centres Division 

C~bk&c goo! 
"j912 - 2012' 

Mayor Debbie Amaroso 
and Members of City Council 

ESSAR CENTRE - TiCKETING SERVICES AGREEMENT WITH NEW ERA TICKETS 

PURPOSE 

The purpose of this report is to obtain approval to extend the current ticketing services 
agreement with New Era Tickets for an additional five year period. 

BACKGROUND 

In 2007 New Era Tickets was selected to provide the Essar Centre with ticketing services as 
a result of a Request For Proposal process. The current contract renews automatically for 
twelve month periods, after the end of the initial term, unless one party gives notice to the 
other party to the contrary. The initial term ends August 14, 2012. 

The New Era ticketing system has provided fast and efficient ticketing services over the past 
five years to Essar Centre clients. The "call centre" and "on-line ticketing" features provide 
excellent customer service. The New Era business model provides the following additional 
benefits to the city. 

I. The hasted data base solution requires very little support from the City's IT Division. 

2. Their Client Services have been very helpful assisting Essar Centre management, 
staff, and the City's IT Division staff to set up and use the system. 

3. Computer equipment and software is provided and maintained by New Era Tickets at 
no charge to the City. Software upgrades are regularly available to keep pace with an 
ever-changing industry. 

4. New Era offers an e-blast service for marketing upcoming events at no charge to the 
City. Currently there are approximately 15,000 e-mails dispersed for each new e-blast 
to targeted customers. 

Essar Centre staff are becoming more and more proficient with the software and have been 
able to offer more complex ticketing services to the venue's promoters. 

IMPACT 

Although the contract automatically renews for twelve month periods under the same terms 

The Corporation of the C i  of Sault Ste. Marie * Community Services Department " Community Centres Division 
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and conditions, the Community Services Department staff and Finance Department staff 
have reviewed a proposal from New Era Tickets to extend the term of the agreement for an 
additional five years. The proposed five year term amendment lowers many of the wholesale 
costs of ticketing services. In addition, the amendment includes a tiered fee structure based 
on ticket selling price, resulting in lower convenience fees to the customer for lower priced 
tickets. 

STRATEGIC PLAN 

This issue is not part of the Corporate Strategic Plan. 

RECOMMENDATION 

The bylaw and agreement appear elsewhere on the agenda, and it is recommended that 
Council authorize the Mayor and City Clerk to execute the amended agreement with New Era 
Tickets for a new five year term. 

Recommended for approval, 

Nicholas J. Apostle 
Manager Community Centres Commissioner Community Services 

CC: N.. Kenny, City Solicitor 
,w. Freiburger, Commissioner of Finance & Treasurer 

pkWnnMwulm2Rnn*11 

w,-x-' 



Jerry Dolcetti, RPP 
Commissioner 

Engineering & Planning 
Carl Rumiel, P. Eng. Department 

Design & construction Engineer ~ ~ k b r a b r  I OO! 
"1912 -. 20I2" 

2012 07 16 
Our File: Contract 201 2-8E 

Mayor Debbie Amaroso and 
 embers of City Council 

RE: CONTRACT 2012-8E 
CLOSURE OF WILSON STREET 

PURPOSE 
The purpose of this report is to obtain a proval to close Wilson Street from Bruce Street to P 
Cedar Street from July 17'~ to August 3j5 . 

BACKGROUND 
As Council is aware, Contract 2012-8E Miscellaneous ConstructionlPaving was awarded to 
Ellwood Robinson Limited at the 2012 06 1 I Council meeting. Included in that contract is the 
replacement of a section of sanitary on Wilson Street. 

ANALYSIS 
In order to complete the sewer replacement, Wilson Street will be required to be closed to 
through traffic during construction. 

IMPACT 
The road will be closed for approximately 6 weeks. Local traffic will be able to access 
properties within the limits although there will be times when driveways are blocked off. 
Notice will be given as driveways become unavailable. 

STRATEGIC PLAN 
Replacing sanitary sewers links to Strategic Direction 1: Developing Solid Infrastructure, 
Objective 1A - Environmental Leadership. 

The Corporation of the City of Sault Ste. Marie 
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RECOMMENDATtON 
We recommend Wilson Street be closed from July 77" to August 31St to facilitate the 
replacement of the sanitary sewer. 

By-law 2012-138 authorizing the closure has been placed on the Agenda for your 
consideration. 

Respectfully submitted, Recommended for approval, 

&f9 

-' 1- c... 6 -.-. 
d - ~ - \ - . - 7  

Carl Rumiel, P. Eng. 
Design & Construction Engineer 

Jerly bo~cetti, RPP 
Commissioner 
Engineering & Planning Department 

\\Citydatatengmdi~NNIRC-2012-BE - Miscellaneous Construction-Paving - Bruce Street - Salisbury to Wellington East\Council Report - 
2012 07 16.doc 



commissioner 
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Don Elliott, P. Eng. Ontcxta % coiloi J# 
Director of Engineering Services Ctkbrafe loo/ 

Jerry Dolcetti, RPP 

Engineering & Planning 
Department 

2012 07 16 

Files: 8-12-01 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Transportation Master Plan Update - Engineering Agreement 

PURPOSE 
The purpose of this report is to recommend that Council authorize an engineering agreement 
with HDR Corporation for the planned 2012 update to the City's Transportation Master Plan. 

BACKGROUND 
At the 2012 06 25 meeting. Council authorized that the firm of HDR Corporation be retained 
to complete an update to the Transportation Master Plan for the City of Sault Ste. Marie. At 
the 2012 06 25 meeting, Council also authorized the review of the digital signs by-law by this 
consultant, to be included under this project 

ANALYSIS 
It is routine procedure for the Engineering Division to seek Council's approval to authorize 
agreements for engineering services. 

IMPACT 
The impact to the budget is the engineering fee estimate of $170,000 plus an additional 
$5,000 to be allocated for review of the digital signs by-law, for a total of $175,000 excluding 
HST. This amount is within the $200,000 allocation in the approved 2012 capital construction 
budget. 

STRATEGIC PLAN 
Updating the City's Transportation Master Plan is linked to Objective 18, Transportation 
Network Improvements under the Developing Solid Infrastructure strategic direction. 

RECOMMENDATION 
It is recommended that Council authorize entering into an agreement for engineering services 
with HDR Corporation for the update to the Transportation Master Plan. Funding will come 
from the 2012 capital construction budget. 

FAENGINEERING DATA\COUNCIL\D EtIi0tl\20?2\Council 2012 07 16 - Transprtat~on Master Plan - HDR Eng Agreement docx 
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Bylaw 2012-139 authorizing the execution of the agreement can be found elsewhere an this 
evening's agenda. 

Resp$qtfully submitted, Recommended for approval, 

. 

2 f 

( j ' 
Don Elliott, P. Eng. 
Director of Engineering Services Commissioner 

Engineering & Planning Department 



Jerry Dolcetti, RPP 
Commissioner 

Engineering & Planning 
Department 

Mayor Debbie Amaroso and 
Members of City Council 

RE: ThyssenKrupp Etevator Maintenance 

PURPOSE 
The purpose of this report is to request Council's authorization to enter into a 10 year 
elevator maintenance agreement with ThyssenKrupp Elevators (Canada) Limited (TKE) 
for the Civic Centre and Ontario Works elevators. 

BACKGROUND 
TKE is the only elevator contractor in the city and has been servicing the Civic Centre 
elevators for over 25 years. Most recently in 2007 and 2008, they were responsible for 
replacing the two main elevators in the Civic Centre. The City's current maintenance 
agreement with TKE covers four (4) elevators - one (1) at Ontario Works and three (3) 
at the Civic Centre. It offers full service, including regular maintenance, labour and 
parts, is renewed annually and paid quarterly for a total cost of $33,275/year. 

ANALYSIS 
TKE is now proposing a 10-year agreement (same coverage as above) that will offer a 
substantial discount ranging from 35% to 50% (depending on the elevator in question) 
and will have a locked-in maximum annual increase of 3% for the life of the contract. 
The proposed agreement will realize an annual savings for the four (4) elevators of 
approximately $12,000 and is funded through the building maintenance budget. 

The service elevator is reaching the end of its life and will be decommissioned by the 
end of 2013 unless replaced. This action would have no impact on the new 
maintenance agreement other than having the line item for the service elevator removed 
from the contract. 

IMPACT 
The Building Services Division of the Engineering & Planning Department will see a 
reduction in elevator maintenance fees of approximately $12,00O/year or $120,000 over 
the life of the agreement. 

FIENGINEERING DATA\COUNCtL\Dolcett~\2012\Elevaior Mtce Agreement - 2012 07 16 docx 
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STRATEGIC PLAN 
This item is linked to Strategic Direction 1: Developing Solid Infrastructure, Objective 
1 C - Property Management 8( Development. 

RECOMMENDATION 
It is recommended that C~uncil  authorize entering into a 10-year maintenance 
agreement with ThyssenKrupp Elevator (Canada) Limited for the ongoing maintenance 
of the Civic Centre and Ontario Works elevators. By-law 2012-135 authorizing the 
execution of the agreement can be found elsewhere on this evening's agenda. 

Respectfully submitted, 

~Gmrnissioner 
Engineering & Planning Department 
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Jerry Dolcetti, RPP Engineering & Planning 
Commissioner Department 

Mayor Debbie Amaroso and 
Members of City Council 

RE: ALLEN'S SIDE ROAD - TRUCK TRAFFIC CONCERNS 

PURPOSE 
The purpose of this report is to respond to Council's resolution dealing with truck traffic 
concerns expressed by residents on Allen's Side Road. 

BACKGROUND 
At the Council meeting of May 28, 2012 the following resolution was carried: 

"Resolved that the correspondence and petition from residents of Allen's 
Side Road concerning heavy truck traffic be referred to staff for review and 
report back to Council. " 

Attached is a lettertpetition dated May 11, 2012 from the residents of Allen's Side Road. 
Their concern can be grouped into the following: 

Speeding of heavy trucks; 
0 Vibrations generated by this traffic; 

Minor damage to homes and property; 
e Need to repair I relocate manhole covers and resurface road. 

ANALYSIS 
Allen's Side Road is a "Class A truck route from Second Line to Base Line leading to 
GP Flakeboard, the industrial park area referred to as "Wood Park1', and the 
slag/harbour area of Essar Steel Algoma Inc. In addition, Yates Avenue is also a "Class 
A route. 

Allen's Side Road was last reconstructed in 1986 (during the construction of the trunk 
sanitary sewer and watermain) and later resurfaced in 1997. The Truck Route Master 
Plan was last updated and approved by Council in April 2008 and Allen's Side Road 
was retained as a "Class A" designation. 

As a truck route,. servicelmaintenance to road surfaces are more frequent than other 
routes in the city, given the frequency of heavy trucks on these roads. This section of 
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road is reviewed regularly for the annual resurfacing program. Following notification of 
the resident concerns, PWT staff has attended to the area and made adjustments to the 
manhole covers at Ransome Drive including an asphalt patch and repaired potholes. 
The residents have since indicated a noticeable improvement in the vibrations 
previously experienced. 

In consultation with the Director of Engineering, it appears the pertinent sections of 
Allen's Side Road are still in good condition and would consider it a candidate for 
resurfacing within the next three years. There may be merit in doing additional patching 
at select locations in the interim, as recent work performed by PWT has proven 
effective. 

In addition, we have noted the location of the two manhole covers that were of concern, 
are aligned with the travel portion and tire path of the trucks. It may be possible to 
move them. PWT has determined that the cost to relocate these covers and associated 
pipe will amount to approximately $15,000 using City forces. This work would require 
funds to be allocated in subsequent years. 

The present speed limit is 50 kmlhr. and statistics from our Traffic Division obtained on 
May 28 and June I, 2012 indicate that the majority of vehicles (84%) in this area are 
travelling 60 kmlhr.; the average was 60 kmlhr. Based on this analysis, a reduction in 
the speed limit is not warranted. The Traffic Division will continue to monitor along this 
route at various locations using speed monitoring stations. In addition, Police Services 
will also be increasing their presence in the area (see attached correspondence from 
Inspector Pluss). 

IMPACT 
Except for the approval to secure additional funding for $15,000, all other work can be 
accommodated within the existing maintenance budget. 

STRATEGIC PLAN 
Linked to Strategic Direction 1: Developing Solid Infrastructure, Objective 1B and 
consistent with maintaining good roads and extending longevity. 

RECOMMENDATION 

It is recommended that continued maintenance be provided on Allen's Side Road and 
that it be reviewed annually for possible resurfacing within the next three years, and 
include the relocation of two manhole covers and associated infrastructure at time of 
resurfacing. 

- - 

Engineering & Planning Department 

Attach. 



Benita Brogno 

From: Pluss, A. <a. pluss@ssrnps.org~ 
Sent: July 10, 2012 4:40 PM 
To: Jerry Dolcetti 
Subject: Allen's Side Road - Heavy Trucks Speeding Concerns - Report to Council 

Mr. Dolcetti: In response to a resolution struck by Council back on the 2gth of May 2012 as it relates to Allen's Side Road 

and more particular, from a police perspective, to heavy trucks speeding tb advise that the Sault Ste. Marie Police has 

directed resources to  monitor and enforce violations on this roadway. 

While our presence was primarily during normal daytime business hours we did direct enforcement units to set up 

during the evening and into early morning hours. We continue today to schedule officers to this location and have cited 

offending motorists. 

Generally the results of our attendance and focus indicate that heavy trucks, while occasionally exceeding the speed 

limit, were not doing so by more than 10 to 12 km/h over the set 50 km/h limit. Alternatively, passenger cars and light 

trucks were in some instances exceeding the set 50 km/h limit by upwards of 70 to 72 km/h. Appreciating that there 

were many, including heavy trucks, travelling at or under the set limit and on the rare occasion in excess of the higher 

end speeds that I have indicated. 

Mot unique to Allen's Side Road is concerns expressed, with some frequency throughout our city, relative to the 

excessive speedof vehicles. As with every concern coming to our attention we will allocate resources to address the 

issue as best able. I remain confident that we have been successful in addressing most if not all such concerns 

appreciating that the shelf life of any sustained impact, that we the police might have, is short once we reallocate 

resources to new or previously identified locations and concerns. 

It is our every intention to continue with a focus on Alen's Side Road throughout the summer and will look to re- 

evaluate our efforts, early September, towards determining an appropriate police response going into the fall and 

winter of this year. 

I trust this i s  of someassistance to you for any report back to Mayor and Council that may be required. 

Art Pluss 
Inspector 

Patrol Services 



Mr. Frsnk Manzo, 

563 f3ac'. Lip::, 

Saul: Ste. Mark, CiN P6A 5K6 

Dear Ward 6 Councillors, 

On behalf of the Residents living on Allen's Side Road, south of the Second Line, .your assistance is 

requested in resolving an ongoing issue that is of great concern to  ail of us. 

Speeding heaw truck traffic? that uses this road daili/, is generating excessive ground vibrations causing 

the houses along this stretch to shake when these heavy truclcs kit the humps, bumps, potholes and 

manhole covers that are evident along this 1 km stretch of roadway. Residents are already experiencing 

minor damage to their homes such as cracked plaster and brickwork, cabinets coming off walks, light 

fixtures falling from the ceiling as weil as glassware breaking in  china cabinets. Residents are extremely 

concerned aboi;t the serious structural damage that will occur to their homes with this continual 

pounding that is getting worse as the roadway further deteriorates, as time goes by. 

The long term solution is to have 'she roadway rebuilt to standards that would properly support 

the heavy loads that these trucks are carrying. As we ail know, with the current economic and City 

budget situation, this will not be happening in the near future, so alternate steps must be taken now to 

eliminate further damage to the homes along this route. 

Meetings wiih personnel from Police Services, the City Board of Work;, Traffic Department as well as 

with the Flakeboard Company has resulted in the consensus that controlling the speed of truck traffic 

Is key in reducing the property damage that is occurring. It i s  hereby suggested and supported, as 

shown by the attached petition signed by the Allen's Side Road residents affected, that the City reduce 

the truck speed limit from the current 50 kph down to 40 kph. This would, realistically, result in truck 

traffic travelling in the 50 -- 55 kph range which would greatly reduce the vibrations, which are currently 

being experienced. This reduction in speed along this por"cion of roadway would add about 30 seconds of 

travel time for the kuck traffic. In the future, once the roadway has been rebuilt to the required 

standards, this speed limit issue could be revisited at  tha t  time. 

We hereby request t h a t  you bring this matter to  the attention of City Councii for their Immediate action. 

Sincerely, 

Alien's Side Rcxad Residents 
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Fire Chief Marcel Provenzano Emergency Direct - 91 1 
Emergency Phone (705) 949-3333 

Division Heads Business Phone (705) 949-3335 
Fire Prevention Phone (705) 949-3377 

Suppression - Frank Brescacin EMS (705) 949-3387 
EMS - Robert Rushworth 

Fire Prevention - Paul Milosevich On!ortu"p Gonnda 

Support Services - Jim St. Jules 'P@ilebra$~ 1 OO! 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Consultant Fees for Natural Gas Radiant Heaters 

PURPOSE 
The purpose of this report is to request approval for funding consultant fees for the design, 
preparation and administration of tender documents as well as monitoring the contractor 
during installation of the heating system. 

BACKGROUND 
An energy audit of #I fire station was conducted by 16 Storey for the City in September 201 1. 
One of the recommendations was to discontinue the use of the electric slab floor heater and 
electric infrared ceiling heaters with the installation of a natural gas radiant heater system in 
the truck stall area of the main fire station, located at 72 Tancred Street. The estimated 
payback from energy savings could be as soon as four and one half years. 

ANALYSIS 
Proposals were requested for the design of a suitable natural gas radiant heater system to be 
installed in the truck stall area at the main fire station. The consultant would also work in 
conjunction with the Purchasing Department to create and administer a tender document 
related to the supply and installation of the designed system. The consultant would conduct 
field reviews up to completion as well as final site inspections and provide conformance 
reports. 

IMPACT 
Council approved $52,200.00 for this project to be funded by Fire Services' Equipment 
Reserve Account. The accepted proposal from Nor Mech Engineering Inc. will cost $4,795.00 
and if approved by Council, will be funded by this account. Nor Mech Engineering will then 
prepare and administer the project tender and determine final costs. Once the lowest bid that 
meets the design requirements of the consultant is determined, a follow-up report will be 
submitted to Council requesting their approval to accept the recommended bid and fund the 
balance of the project from Fire Equipment Reserve Account 20-225-2000-8238 assigned by 
the Finance Department. 

more 

Sauit Ste. Marie Fire Services 
72 Tancred Street - Sauft Ste. Marie, ON 
Telephone: (705) 949-3335 - Fax: (705) 9 

www.cityssrn.on.ca 
I^"..---.---- I.._ ----7 
P 
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STRATEGIC PLAN 
This project will be identified in the Strategic Plan, Developing Solid Infrastructure - Objective 
I C  -Property Management and Development. It is a recommendation from the City's 
contracted energy audit company report and is part of the City's plan to improve energy cost 
savings. 

RECOMMENDATION 
It is my recommendation that the report concerning consultant fees be received and that Nor 
Mech Engineering Inc. be awarded the contract for consultant fees of $4,795.00. 

Respectfully ybmitted, Recommended for approval, 

Marcel Provenzano 
Assistant Fire Chief - Support Services Fire Chief 
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FILE NO.: LE-I 02 

Mayor Debbie Amaroso 
and Members of City Council 

RE: DOWNTOWN DAYS -JULY 19,2012 

PURPOSE 

The purpose of this report is to seek Council's approval for a Licence to Occupy 
City Property Agreement ("Licence Agreement") between the City (the "Licencor") 
and Loplops and the Downtown Association (the "Licencees") to permit five (5) 
"Patio Pods" on Queen Street East for Downtown Days on July 19,2012. 

BACKGROUND 

Steve Alexander, owner of Loplops in Sault Ste. Marie, and Tasha Varpio, 
Manager of the Downtown Association, together contacted the City Legal 
Department to request permission to have five (5) "Patio Pods" set up on five 
separate blocks on Queen Street East. The five (5) "Patio Pods" would consist of 
20 feet by 20 feet tent structures that would each serve a different alcoholic 
beverage and food during the hours of 7:00 p.m. to I0:OO p.m. on July 19, 2012 
as part of the "Downtown Days" festivities ("Pop Up Patios Event"). Loplops 
would provide and serve alcohol for the proposed "Pop Up Patios Event", which 
is sponsored by the Downtown Association. 

On June 11, 2012, City Council passed By-law 2012-115, which authorized the 
closing to vehicular traffic of Queen Street East, from Pilgrim Street to Dennis 
Street on the lgth day of July, 2012 from 6:00 p.m. to 11:OO p.m. for the purpose 

. of Downtown Days. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone. (795) 759-5400 - Fax: (705) 759-5405 
wWw.cityssm.on.ca 
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ANALYSIS 

The proposed "Pop Up Patios Event" requires a Licence Agreement between the City 
and the Licencees, specifically for insurance purposes and to confirm the agreement 
between the City and the Licencees. 

The Licence Agreement confirms that Loplops has permission to install five (5) tent 
structures, each of the size 20 feet by 20 feet, at their sole cost, expense, and liability at 
the locations as marked on Schedule "A" to the Licence Agreement. The Licence 
Agreement is for a limited period of trme on July 19, 2012 Specifically, between the 
hours of 6:00 p.m. and 7:00 p.m. Loplops would be permitted to set up the tent structure; 
between the hours of 7.00 p m. and 10:OO p.m. Loplops would be perm~tted to serve 
alcoholic beverages and food; and between the hours of 1Q:OO p.m. and 11:OO p.m. 
Loplops would have the responsibility to promptly remove the tent structures from City 
property, and complete all necessary clean-up activities at their sole cost and expense. 

Further, the Licence Agreement contains indemnification clauses, such that the 
Licencees shall be responsible for any costs, expenses or liabilities that in any way 
result from the proposed "Pop Up Patios Event. The Agreement requires the Licencees 
to each maintain insurance during the term of the Licence Agreement. The Agreement 
also contains a provision that permits the City andlor any emergency personnel to 
remove any portion or the entirety of the tent structures, if at the sole discretton of the 
City andlor emergency personnel, access to any portion of Queen Street East requires 
same. The Licence Agreement further confirms that Loplops has full responsibility for 
ensuring that it has met the lcquor licence requirements to provide and serve alcohol at 
the proposed "Pop Up Patios Event". 

The City received confirmation from the Alcohol and Gaming Commission of Ontario 
("AGCO") that Laplops is the holder of a valid catering endorsement attached to its sales 
licence. Ontario Regulation 719 made under the Liquor Licence Act requires Loplops to 
submit a written form of notification of this event to the AGCQ, Algoma Public Health and 
the City Fire, Building and Police Departments. Loplops is presently awaiting AGCO's 
approval for the "Pop Up Patios Event". Paragraph 4 of Schedule "B" to the Licence 
Agreement requires Loplops to provide written confirmation from AGCQ that it has 
approved the Pop Up Patios Event by noon on July 18, 2012, failing which the Licence 
Agreement shall be terminated. 

The City Legal Department has corresponded w~th the City Police and City Fire 
Departments with respect to the proposed "Pop Up Patios Event". Both the City Police 
and City Fire Departments support the proposal, provided that Loplops ensures 
compliance with any applicable legislation relevant to this event. Further, the City 
Buildlng Department has reviewed the proposed "Pop Up Patios Eventn and supports the 
proposal. The City Legal Department is also in receipt of correspondence from Algoma 
Public Health who has confirmed that it has no concerns with respect to the proposed 
"Pop Up Patios Event". 
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There is no significant financial impact with the licence. 

STRATEGIC PLAN 

Not applicable. 

RECOMMENDATION 

By-law 2012-140 which appears elsewhere on the Agenda authorizes a Licence 
to Occupy City Property Agreement between the City, Laplops and the 
Downtown Association, and is recommended for approval. 

Assistant City Solicitor 

Recommended for approval, 

J 

Nuala Kenny 
City Solicitor 

MBS/da 

LEGAL\STAFF\COUNCIC REPORTS\ZQ12\130WNf0WN DAYS LICENCE TO OCCUPY AGREEMENT JULY 16 
12.DOC 
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File No. P.4.6.437 

Mayor Debbie Amaroso and 
Members of City Council 

RE: PURCHASE OF PROPERTY AT THE CORNER OF MCNABB STREET 
AND SOUTH MARKET FROM DICK'S GARAGE LIMITED 

PURPOSE 

The purpose of this report is to recommend to Council to authorize the 
acquisition of property from Dick's Garage Limited described as Part of Lot 15, 
Plan 51476 being Part 24 on Plan 1 R-9431. 

ATTACHMENT 

Attached is a portion of Plan 1 R-9431 showing Part 24. 

BACKGROUND 

Council may recall that it previously authorized the sale of City owned property at 
the corner of McNabb Street and South Market Street to Dick's Garage Limited. 
When the surveyor was preparing the necessary reference plan to transfer the 
property he identified an irregularity with an abutting piece of property. The City 
has built its sidewalk over a portion of the abutting property owned by Dick's 
Garage Limited being Part 24 on Plan 1 R-9431. In order to correct this issue it is 
recommended that the City acquire this property from Dick's Garage Limited. 
Dick's Garage Limited has requested that the City pay a nominal amount of 
$5,000 plus applicable Harmonized Sales Tax to compensate them for this 
portion of their property. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5400 - Fax: (705) 759-5405 
www.cityssrn.on.ca 
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ANALYSIS 

The purchase of the subject site will legalize the existing sidewalk location. 

IMPACT 

Not applicable. 

STRATEGIC PLAN 

Not applicable. 

RECOMMENDATION 

My recommendation is to pay the requested nominal amount of $5,000 plus 
applicable Harmonized Sales Tax to Dick's Garage Limited for this property. 
By-law 2012-142 appears elsewhere on the agenda and is recommended for 
your approval 

Respectfu Hy submitted, 

Nuala Kenny 
City Solicitor 

N Klda 
attachment 

LEGAL\STAFRCOUNCIL REPORTS!2012\SOUM MARKET MCNABB PART 24 PLAN 1 R9431 JULY 16 12.DOC 
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File No. B1 

Mayor Debbie Amaroso and 
Members of City Council 

RE: CONSTRUCTION OF FENCE AT 112 FORT CREEK DRIVE 

PURPOSE 
The purpose of this report is to seek Council's approval for a by-law made 
pursuant to Section 132 of the Municipal Act, authorizing entry onto a 
neighbour's property for the purpose of constructing a fence, subject to such 
conditions as Council may consider advisable. 

BACKGROUND 
The City Legal Department was contacted by Frank Caputo, owner of Capco 
Construction, located in the City of Sault Ste. Marie ("Contractor"). The 
Contractor advised that he was contracted by Bernie Logan and Joanne Logan, 
owners of the property known municipally as I12 Fort Creek Drive ("Logan 
Property"), to construct a fence. The Contractor advised that he commenced 
construction of the fence, which abruptly halted when Patrick Poluck, one of the 
owners of the adjoining property known municipally as 108 Fort Creek Drive 
("Poluck Property1') advised that the Contractor did not have permission to enter 
onto the Poluck Property. 

The Contractor advised that construction of the fence can resume at any time, 
weather permitting, as soon as the issue of access is resolved. The Contractor 
further advised that access to a limited portion of the Poluck Property is required 
in order to construct the fence for the Logan Property. 

Patrick and Eleanor Poluck are the registered owners of the Poluck Property. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 705-5400 - Fax: (705) 759-5405 
www.cityssm.on.ca 
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Attached to this report is a copy of correspondence sent from the City Legal 
Department to Patrick and Eleanor Poluck, dated June 22, 2012. In this 
correspondence, the City confirmed the request for access to the Poluck 
Property for the purpose of constructing a fence at 112 fort Creek Drive. The 
letter advised Mr. and Mrs. Poluck that City Council has authority under the 
Municipal Act to pass a by-law authorizing a person to go on to his neighbour's 
property to make repairs to a building, fence or other structure. The letter 
requested that Mr. and Mrs. Poluck confirm whether or not they consented to 
access by the Logans and their Contractor to the Poluck Property for the 
purposes of constructing a fence. The letter further advised that if consent was 
not provided, the matter would be brought forward to City Council. 

The City Legal Department was subsequently contacted by Mr. Poluck who 
advised that he would not provide his consent to the access request made by 
Bernie and Joanne Logan. Mr. Poluck communicated his concerns, namely he 
did not want the Contractor to have unlimited access to his properly. Further, he 
was concerned with damages his own property might suffer as a result of this 
construction given various plants andlor trees that were planted near the area of 
the fence. 

ANALYSIS 
Attached to this report is Section 132(1)(2) of the Municipal Act, which gives 
authority to City Council to authorize the owner or occupant of land to enter 
adjoining land, at reasonable times and under conditions that Council may 
consider advisable, for the purposes of constructing a fence on the land of the 
owner or occupant. Section 132 specifically states that such entry onto adjoining 
land is only to the "extent necessary to carry out the repairs or alterations". 

The concerns voiced by Mr. Poluck are adequately addressed by Section 132 
(1)(2) of the Municipal Act. Specifically, the Contractor would only be permitted 
to enter upon the adjoining land only "to the extent necessary to carry out the 
repairs or alterations" and therefore the Contractor is not permitted access to the 
entirety of the adjoining land. In this case, the Contractor has requested access 
to a distance of six feet from the property line onto the Poluck Property to 
complete the fence. Further, the City may impose time frames for completion of 
the work undertaken by the Contractor. The Contractor here estimates that it will 
take five (5 )  days to complete construction of the fence. Given various 
contingencies that may arise in construction (ie. weather, illness, construction 
materials, time) the by-law for consideration by Council provides the Contractor 
with two (2) weeks from the date of passing of the by-law to complete 
construction of the fence. 
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Further, Section 132(2)5. requires the Logans to restore the Poluck Property to 
its original condition and provide compensation for any damages caused by the 
entry onto the adjoining lands. 

. .  . - IMPACT 

There is no financial impact to the City with respect to the passing of this by-law. 

STRATEGIC PLAN 
Not applicable. 

RECOMMENDATION 
By-law 2012-137 appears elsewhere on this agenda, and provides the Contractor 
with access to the Poluck Property located at 108 Fort Creek Drive for the 
purpose of construction of a fence at 112 Fort Creek Drive under conditions as 
set out in the by-law, and is recommended for approval. 

Respectfully suwitted, 
, 3- 

Assistant ~ i { ~  ~olicitor 

MBSIcf 
attachment 

Recommended for approval, 

~ k l a  Kenny 
City Solicitor 

J 



NUALA KENNY 
CITY SOLlClTOR 

MELANIE BOROWICZ-SIBENIK 
LEGAL 

ASSISTANTCITY SOLICITOR DEPARTMENT 

MATTHEW CAPUTO 
SOL~CITORIPROSECUTOR crlrbrate IOO! 

"2 912 - 2032" 

File No. B.1.3. 

Mr. & Mrs. Pat Poluck 
108 Fort Creek Drive 
Sault Ste. Marie ON P6C 5T9 

Dear Mr. Poiuck: 

RE: ACCESS REQUEST FOR THE CONSTRUCTION OF A FENCE AT 
112 FORT CREEK DRIVE 

Mr. Bernie Logun has advised my office that he requires access over your 
property in order to construct a fence. 1 understand that you have not given 
consent to Mr. Logun for access to your property. I have been advised that 
construction commenced, however same abruptty halted when the access issue 
arose. I am further-advised that construction can resume at any time, weather 
permitted, as soon as the issue of access is resolved. 

As I have explained to Mr. Logun there is a section in the Municipal Act that 
allows City Council to pass a by-law to authorize a person to go onto his 
neighbor's property and make repairs or alterations to a building, fence or other 
structure. Unless between yourselves you can resolve this matter before July 6, 
2012, 1 give you notice that there will be a report on the Council agenda along 
with a by-law authorizing Mr. Logun to have access to your property for the 
purposes of constructing the fence located on 112 Fort Creek Drive. 

Upon receipt of this letter, I would kindly ask that you contact me to confirm 
whether or not you have provided your consent to Mr. Logun to access his 

Page l of 2 

The Corporation of the City of Sauli Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5400 - Fax: (705) 759-5405 
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property for the purpose as indicated above. As stated, if consent is not provided 
or if 1 do not hear from you before July 6, 2012, the matter will be brought forward 
to City Council as indicated in the paragraph above. 

I look forward to hearing from you at your earliest opportunity. 

Assistant dkji%olicitor 
MBSfcf 

C.C. Mr. Bernie Logun, 112 Fort Creek Drive 

Staff/cathy/letters/Melanie 2012tPolud( neighbour access 
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Current to June 3 0,20 12 

S.O. 2001, c. 25, s. 132 

[eff since January l,2003](Current Version) 

Municipal Act, 2001 

S.O. 2001, c. 25 

PART 111 
SPECIFIC MUNICIPAL POWERS 

HEALTH, SAFETY AND NUISANCE 

SECTION 11.32 

Repairs or alterc~tions 

132. (1) A local municipality may authorize the owner or occupant of land to enter adjoining land, at any 
reasonable time, for the purpose of making repairs or alterations to any building, fence or other 
structures on the land of the owner or occupant but only to the extent necessary to carry out the repairs 
or alterations. 

(2) The following apply to a power of entry under a by-law under this section: 

1. The power of entry may be exercised by an employee or agent of the owner or 
occupant of land. 

2. A person exercising the power of entry must display or, on request, produce proper 
identification. 

3. Nothing in a by-law under this section authorizes entry into a building. 

4. The owner or occupant shall provide reasonable notice of the proposed entry lo the 
occupier of the adjoining land. 

5. The owner or occupant of land shall, in so far as is practicable, restore the 
adjoining land to its original condition and shall provide compensation for any 
damages caused by the entry or by anything done on the adjoining land. 

S.O. 2001, c. 25, s. 132, inforce January 1, 2003 (Act s. 48.5(1)). 
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~ a ~ o r ~ e b b i e  Amaroso and 
Members of City Council 

RE: AUTHORIZED REQUESTER AGREEMENT (MUNICIPAL PARK1NG 
TAG PROGRAM) BETWEEN THE CITY AND HER MAJESTY THE 
QUEEN 1N RIGHT OF ONTARIO, AS REPRESENTED BY THE 
MINISTER OF TRANSPORTAT ION 

PURPOSE 

The purpose of this report is to recommend to Council that it authorize the 
Authorized Requester Agreement (Municipal Parking Tag Program) between the . 

City and Her Majesty the Queen in Right of Ontario, as represented by the 
Minister of Transportation (the "Agreement"). 

BACKGROUND 

City Council previously authorized an Authorized Requester Agreement between 
the City and the Ministry of Transportation ("Ministry") under By-Law 2005-190, 
passed by City Council on the Mth day of November 2005. The Ministry has 
forwarded a revised Agreement to the City for authorization. The revisions 
update and clarify information contained in the original agreement. This has 
been a longstanding agreement between the City and Ministry, which provides 
the City with the ability to access information pertaining to driver, vehicle and 
motor carrier records for the Municipal Parking Tag Program. 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sautt Ste. Marie, ON P6A 5N1 

Telephone: (795) 705-5400 - Fax: (795) 759-5405 
www.cityssm.on.ca 
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RECOMMENDATION 

By-law 2012-143 which appears elsewhere on the agenda authorizes the 
Authorized Requester Agreement (Municipal Parking Tag Program) between the 
City and Her Majesty the Queen in Right of Ontario, as represented by the 
Minister of Transportation. 

Respectfully submitte Recommended for approval, 

..A /' 

y /q. Lr lo- ; 

"JII--- 
Melanie Borowi Nuala Kennv 
Assistant City Solicitor city ~olicito; 

M BSIcf 

LEGAL\STAFF\COUNC!L REPORTS\2012\COMPUTER AGREEMENT JULY16,2012.DOC 
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Planning Division 

Tel: (705) 799-5368 
Fax: (705) 541-71 65 

Mayor Debbie Amaroso and 
Members of City Council 

RE: ARCHAEOLOGICAL SITE POTENTIAL ASSESSMENT 

PURPOSE 

As part of the 2030 Capital Works Budget, City Council approved funding for an 
archaeological site potential assessment of the community. 

This study is a requirement of the Provincial Policy Statement which sets out land use 
planning requirements for municipalities in the Province of Ontario. Archaeological 
resources are scarce, fragile and nonrenewable and must be managed in a prudent 
manner if their significance is to remain meaningful for future generations. 

The Provincial Policy Statement requires that: 

"Significant built heritage resources and significant cultural heritage landscapes shaN be 
conserved. 

Developmenf and site alterations shall only be permitted on lands containing 
archaeological msources or areas of archaeological potential if the significant 
archaeological resources have been conserved by removal and documentation, or 
preservation on site. Where significant archaeological resources must be preserved on 
site, only development and site alteration which maintain the heritage integdy of the 
site may be permitted. 

Development and site alteration may be permitted on adjacent lands to protected 
heritage property where the proposed development and site alteration has been 
evaluated and it has been demonstrated that the heritage attributes of the protected 
heritage property will be conserved. " 

The Corporation of the City of Sault Ste. Marie 
P.0, Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6R SN1 

Telephone: (705) 759-5368 - Fax: (705) 541 -7165 
www.cityssrn.on.ca - d,mcconnell@cityssm.on,ca 



To satisfy this requirement, a Steering Committee with representation from the 
Municipal Heritage Committee and City staff was formed, 

With the Commiuee's assistance, a Request for Proposals was issued and in January 
2010 City Council authorized Archeological Services Inc, of Toronto to undertake a 
study identifying areas of potential archeological significance and to provide advice on 
follow-up implementation measures. This firm is the largest archaeological consulting 
company in Canada and has extensive experience with studies of this type. 

This work has been completed and reviewed by the Committee. The consultant has 
provided two reports. The first is a planning study which sets out the approach used to 
determine areas of archaeological potential; summarizes existing legislation and 
recommends an approach to implementation. The second report describes both the 
pre-contact (prior to 1600 AD) and post contact history of the community, and the 
detailed research involved with creating the archeological site potential model. Both 
reports, along with an Executive Summary are available on the City's website. 

In August 201 1, City Council authorized a public open house which was held on 
October 5 ,  201 I. As a result of additional information obtained at the open house, 
several changes were made to the final reports. 

City staff was originally planning to include the required Official Plan Amendments as 
part of the Comprehensive Review of the Official Plan that is currently underway. 
However given that the OP Review will not be completed until later this year, staff are 
bringing this report forward at this time. 

ANALYSIS 

The overall purpose of the study was to identify those areas of archaeological potential 
within the city. New development approvals within these areas will require an 
archaeological assessment as a condition of approval. 

A three-part study process was followed. 

The first phase included the compilation of known archeological sites within the city and 
an overview of the settlement history related to potential archaeological resources. At 
present, there are 36 registered archeological sites within the city limits, which date 
from 10,000 years ago through to the 19th and early 20th centuries. 

The second phase involved the development of the archaeological site potential model, 
based on known site locations, past and present land uses, and environmental, cultural 
and historical data, 

The third phase included a review of relevant legislation and a recommended land use 
management strategy for dealing with both known and potential archaeological areas 
within the city. 



IMPACT 

Using the Ministry of Tourism and Culture's guideline, new development in more than 
90 percent of the community would be subject to an archaeoiogical assessment. 
Based on the work done by Archaeological Services Inc., this total has been reduced to 
approximately 51 percent. 

Of those aram identified as having archaeological potential, 60.2 percent are in the 
Rural Area, 14.5 percent are zoned Environmental Management (creeks, wetlands) and 
have very little development potential and another 8.6 percent are existing parks. A 
portion of the airport and various residential, commercial and industrial properties 
comprise the remaining 16.7%. 

It should be noted that all areas within the community are already approved for 
development subject to the regulations contained in the City's Zoning By-law. It is only 
when an Official Plan ar Zoning By-law amendment, a new subdivision or a severance 
is proposed that an archaeological assessment may be required. Archaeological 
assessments should also be conducted when a work proposed by the municipality falls 
within an area of archaeological potential. 

It is important that no grading or other in-ground work be done on a property that has 
been identified as having archaeological potential prior to an assessment being 
completed, 

Archaeological assessments (similar to environmental assessments) are done in four 
stages as described below. Each stage is only conducted if the preceding phase 
determines the need for additional study. 

Stage 1 consists of background research on the land use history of the property 

Stage 2 consists of a field survey of the property 

Stage 3 consists of a more detailed site investigation and usually includes test pits 

Stage 4 consists of extensive excavation and preservation of artifacts where 
required 

Recommended archaeological assessment requirements for the various types of 
development approvals are set out in the following chart, 

I Development Approval I Archaeological Assessment I 

Official Plan Amendment 
Zoning By-law Amendment 
Severance - Urban Area 
Within 250 m of a known 
archaeological site 

Requirement 
Archaeological assessment if any 
portion of the affected lands is within 
an Archaeological Potential Area 
excluding those lands zoned 
Environmental Management. 



----A 

r Subdivision Approval 

I- -- Severance - Rural Area 

Archaeological assessment if any 
portion of the affected lands is within 1 
an Archaeological Potential Area. This 
is a requirement of Ontario Regulation 
544102, Schedule 1. 
Archaeological assessment if any 
portion of the proposed development 
area is within an Archaeological 
Potential Area. The Committee of 
Adjustment may restrict development 
within certain areas as a condition of 
approval in lieu of an archaeological 

L 1 an Archaeological Potential Area. 

Municipal Projects involving 
previously undisturbed land. 

City staff will use appropriate discretion in areas of previously disturbed soil. 

assessment where appropriate. 
Archaeological assessment if any 
portion of the affected lands is within 

Further, the following requirements will apply should human bones or artifacts be 
discovered during g construction project. 

Human Remains 

Type of Artifact 

All work must immediately cease and 
the site must be secured. The Sault 
Ste. Marie Police, the Registrar of 
Cemeteries Regulation Section of the 
Ontario Ministry of Consumer Business 
Services (41 6-326-8494), the Cultural 
Program Branch of the Ministry of 
Tourism and Culture (41 6-314-71 23) 
and the City's Engineering & Planning 
Department must be contacted 

Required Actions 1 

Deeply Buried or previously 

The consuftant has also recommended changes to the City's Official Plan. The 
Steering Committee has reviewed these recommendations and supports their adoption. 

immediately for further direction. 
All work must immediately cease and 

undiscovered artifacts the site must be secured. The Cultural 
Program Branch of the Ministry of 
Tourism and Culture (41 6-314-7123) 
and the City's Engineering & Planning 
Department must be c~ntacted 
immediately for further 



A copy of the draft Official Plan Amendment is attached. 

The Stswing Committee, Municipal Heritage Committee and Planning Advisory 
ComrnRtm have all reviewed and endorsed this report. Staff from the Ministry of 
Culture and Tourism has also reviewed the report and are in agreement with the 
recommsndations. 

STRATEGIC PLAN 

lmpfemenfing a Community Archaeological Assessment is identified in the Clty's 
Corporate StrategFc Plan as part of Strategic Direction 3: Enhancing Quality of Life. 
Specifically, it is one of seven activities listed as part of Objective 36 - Planning for the 
Future. Approvat of the following recommendation will allow this project to be 
completed in a timely manner. 

That City Council accept this report as information and authorize Public Notice for a City 
Council hearing to consider an Official Plan Amendment concerning Archaeological Site 
Potential Assessment Requirements to be held on September 10, 2012. 

Recommended for approval, Recommended for approval, 

Donald B. McConnell, MCIP, RPP 
1 

~ e r f ;  Dolcetti, RPP 
Planning Director Commissioner Engineering & Planning 

G:\PLAMDIV\Data\Arcbaodogical Services Inc  Sept 2010 Master Ptan\final CC ArchaeologicaI Report.doc 



AMENDMENT N0.188 
TO THE 

SAULT ST€. MARIE OFFICIAL PLAN 

PURPOSE 
This Amendment includes 

LOCATION 
This amendment applies to the entire community, including those areas which 
have been identified through the Archaeological Potential Study as having 
archaeological potential. 

BASIS 
These Amendments are necessary in view of the recently approved 
Archaeological Potential Study completed by Archaeological Services Inc. 

DETAILS OF THE ACTUAL AMENDMENT & POLICIES RELATED THERETO 
Council now considers it desirable to amend the Official Plan by adding a new 
section entitled '2.4.1 Archaeological Heritage Resources'. This amendment also 
includes adding a new Schedule to the Official Plan, entitled Schedule E - 
Archaeological Resources. 

The new Policies and Schedule are attached. 

INTERPRETATION 
The provisions of the Official Plan as amended from time to time will apply to this 
Amendment, 



Gwss&Q& - Text to be deleted 

2.3 Culture Policy Direction 

The residents of Sault Ste. Marie have created a community with a rich and 
diverse cultural heritage. It is important that this diversity be recognized within 
the community and efforts be made to preserve our diverse traditions and 
experiences. 

As stated in the Municipality's Cultural Policy the Plan does support: 

CU.l Promoting and encouraging the community's cultural identity and diversity. 

CU.2 Encouraging the appreciation and enjoyment of culture. 

2.4 Heritane 

Each major theme in Canadian History is represented in the history of Sault Ste. 
Marie. Throughout the City, there are several locations and structures that serve 
as a link to this past. These sites are part of the City's cultural heritage and 
should be preserved for the benefit of local residents and visitors to the City. 
Two examples include the Errnatinger Old Stone House and the Sault Ste. Marie 
Lock. 

Heritage resources include, but are not restricted to, archaeological sites, 
buildings, structures, monuments, cairns, plaques, structural remains of historical 
and architectural value, and groups of distinctive structures in a specific area, 
districts or landscapes of historic or scenic interest and significant vistas and 
ridge-lines. 

The following policies may be implemented with the advice, assistance and 
recommendations of the Local Architectural Conservation Advisory Committee 
(LACAG), other recognized advisory bodies and the Ministry of Citizenship, 
Culture and Recreation. 

HE.1 Identify, map and maintain an inventory of the following: 

- Isolated structures, buildings, sites, areas, neighbourhoods of 

historical, archaeological, architectural, physical, aesthetic or 
cultural significance, and medium to high archaeological potential 
sites, 

- Significant cultural or natural landscapes, units, corridors, 

significant vistas and ridge-lines, 



- Nationaffy and Provincially significant Historic or Prehistoric sites 

HE.2 Pursuant to the Ontario Heritage Act Council may, 

- Designate properties to be of historic or architecturai value or 
interest or, 

- Define andlor designate areas as heritage conservation districts or 
neigh bourhoods. 

HE.3 It is not always possible to preserve all buildings or sites of historical, 
architectural or archaeological worth, but their significance shall be 
assessed and recorded prior to demolition or alteration. 

HE.4 Wherever possible, heritage resources shall be managed in a manner that 
perpetuates their functional use while maintaining their heritage value and 
beneffl to the community. 

HE.5 Historical monuments, cairns and plaques shall be preserved. 

UE.6 The demofition and alteration of heritage resources shall be controlled. 

HE.7 All development applications shall be reviewed for their impact on existing 
heritage resources, 

HE.8 The preservation or rescue excavation of significant architectural 
resources shall be encouraged. 

ii'ws;!;Pi&Ks 1"" " "  'sT,@gt feccrshiis..i;4fbf;Mli6&:l& ;;8i2 ti g&iqia l&ii&g, :mg 
1 .  

areas of the. community with archaeologii3al. potential are shown. on 
Archaeological Resources Schedule E. The following policies will implement the 
201 1 Archaeological Potential Study: 

g ~ n e ~ r  w applicant; 
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subject to previous intensive and extensive soil disturbance. 
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archaeological. sites to 'protect against va;.&alisrn, diStturbahce and ' the 
inappropriate removal of resources, as per the Ministry of Tourism and 
Culture and the City of Sault Ste. Marie data sharing agreement. 
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domljiiance letter issljed by the province a& a copy df the ass&sment 
report will be provided and held by the City for information purposes. 
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the provisions of the Cemeteries Ace and its regulations wih apply. Where 
there are First Nations burials, they will be addressed by consultation with 
all relevant First Nations communities. 
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ECONOMIC 
DEVELOPMENT 
CQRPORAI!ON 

July 11,2012 

BUSINESS 
Savlr Ste. Marie 
. w n m , m x  

Her Worship Debbie Amaroso and City Council 

City of Sault Ste. Marie 

99 Foster Dr. 

Sault Ste. Marie, Ontario 

Dear Mayor and Council, 

In response to your request that the Sault Ste. Marie Economic Development Corporation provide regular 

updates on the progress of Sault Ste. Marie Economic Development Corporation's SSM/OLG Modernization 

Opportunity - EDF funded project, please find enclosed the following report and attached RFP materials and 

related timetable. 

The SSMEDC Request for Proposal process i s  well underway. The RFP was released on Monday, June 9,2012 

and the deadline for proposal submissions is Friday, July 20, 2012. Initial enquiries about the RFP to date 

indicate a solid response to it. Consulting firms have the option of bidding on one, two or all three elements 

of the project including: project management; strategic planning and implementation, as well as; marketing 

communications and promotion. Details on the consultant's selection process,,proposaf details and budget 

are outlined in the RFP document. 

The SSM/OLG Modernization Advisory Committee {SOMAC) will be meeting tomorrow morning to discuss 

the progress of this initiative as well as discuss how best to effectively implement the strategy described in 

the RFP. Members of the Committee include: the Sault Ste. Marie MPP, Mayor, CAO, SSMEDC/Chamber 

Rep., an OLG Representative (as observer) and SSMEDC staff. 

The Sault Ste. Marie Economic Development Corporation is currently undertaking research and work 

associated with this project and is  establishing a smaH working committee to drive this initiative forward. 

The time frames for this project will be largely driven by the OLG procurement process. Both of OLG's formal 

requests for information (RFI) on lottery and gaming will be submitted by August 2,2012. 

Over the course of August and September the SSMEDC and its consultants will be developing and 

implementing the strategy described herein. And as City Council is aware, the CAO outlined the city's 

position with respect to land-based gaming (i.e, a community casino) as part of this RFI process. It is 

expected a similar letter will be sent to the OG describing the City's position with respect to lottery later this 

month. 

I will be available to respond to  questions at city Council on Monday night July 16, 2012. 

Thank you 

Tom Dodds 

99 Foster Drive. Level Three. Sault Ste. Marie, Ontario . Canada. P6A 5x6 . Tel: 705.759.5432 . 1.800.461.6020. Fax: 705.759.2185 
info@ssmedc.ca . www.sault-ganad;l.com 



OLG Modernization 

Strategic Economic Development Opportunity for Sault Ste. Marie 

(also known as the SSM/OLG Modernization Opportunity) 

TERMS OF REFERENCE/SCOPE OF WORK 

I. INTRODUCTION 

The Sault Ste. Marie Economic Development Corporation (SSMEDC) is  seeking to ernploy one or 

more qualified firms ("Consultants") to assist the community in successfully securing direct 

economic, employment and business benefits resulting from the Province and Ontario Lottery 

and Gaming Corporation's (OLG) process of modernizing lottery and gaming in Ontario. The 

overarching objective is to grow the Sault Ste. Marie economy through the OLG's 

modernization and related procurement processes, thereby, retaining and increasing 

employment as well as creating wealth in the community. 

The City of Sault Ste. Marie, its citizens and the ~ a u l t  Ste. Marie Economic Development 

Corporation are confident that private sector firms ("L & C Organizations") who have expressed 

interest to OLG in submitting in lottery, gaming, and related business delivery proposals - 

particularly the successful bidders in OtG's modernization procurement process -will learn to 

appreciate the significant competitive advantages in locating their operations in this community 

as they are made aware of them. 

The following terms of reference are designedto guide Consultants, who are interested in 

responding to the SSMEDCrs request for proposals process, and who are prepared to  work with 

the SSMEDC and community. 

It. BACKGROUND 

In 1986, a progressive effort was undertaken by David Peterson's Liberal minority government 

to  relocate and establish government organizations in major urban centres in Northern Ontario. 

The "Northern Ontario Relocation Program" involved the moving of eight different ministries 

and agencies encompassing approximately 1,600 government jobs to Thunder Bay, Sault Ste. 

Marie, North Bay and Sudbury. This major policy initiative resulted in the establishment of 

Ontario Lottery Corporation head office in Sault Ste. Marie. This undertaking ultimately 

provided significant economic benefits to  the community and, at i t s  peak, OLG employed over 

850 people, generating a payroll of well over $60 million annually - most of which was spent in 

the community - thereby establishing a greater level of economic stability and helped offset 

the cyclical nature of the region's resource and commodity based economy. Over the 25 years 



since being established in Sault Ste. Marie, the Ontario Lottery Corporation and its evolution to 

the Ontario Lottery and Gaming Corporation have become fundamental elements of the Sault 

Ste. Marie economy and are achieving the objectives established by the Northern Ontario 

Relocation policy. 

On March 12,2012,'Rod Phillips, OLG president and CEO, announced the release of the 

corporation's report entitled Modernizinq Lottery and Gamins in Ontario. (Attachment A). The 

primary report recommendations focus on: 

= becoming more customer focused 

engaging regulated private sector delivery of lottery and gaming 

renewing OLG's role in oversight of lottery and gaming 

The vision for OLG in the Future as stated in this modernization plan is as follows: 

"In 2017, OLG is a modern, sustainable organization. There are some 2,300 net new lottery and 

gaming industryjobs and an estimated 4,000 service sectorjobs; about $3 billion has been 

invested in private capital in Ontario; and OLG has increased Net profit to the Province by an 

additional $1.3 billion annually- all while upholding responsible gambling standards." 

(Modernizing Lottery and Gaming in Ontario -Strategic Business Review/Advice to tovernmenr, page 3.) 

OLG plans to engage regulated private sector providers to expand lottery and gaming in 

Ontario. The process will begin with a multistage, competitive and transparent procurement 

process that includes a request for information (RFI)  followed by a Request for Pre-qualification 

(RFPQ) and a request for proposal (RFP). Please refer to Reference B for further information. 

This modernization plan has significant implications for the City of Sault Ste. Marie. The Ontario 

Lottery and Gaming Corporation's head office is located in the community's downtown. As of 

February 2012, the head office at Foster Drive employed 563 persons with an annual payrolt of 

$45.6 million. It is one of the largest employers in the City. In addition, the community also has 

an OLG Casino, which employees approximately 300 persons and has an annual payroll of $15.4 

million. 

When the modernization procurement process is complete, much of the OLG's organizational 

and operational functions in lottery, gaming and related business services will be delivered by 

regulated, private sector providers. It appears to the SSMEDC that should these regulated, 

private sector providers - contracted by OLG - chooSe to physically locate the delivery of 

organizational and operational functions (inc. employees) and activities, previously 

undertaken by OL 6, outside of Sault Ste. Marie, there will more than likely be a significant 

negative economic and employment impact on the community. Should the delivery of these 



functions be located in Sault Ste. Marie,there will more than likely be a significant economic 

and employment benefit for the community. Therefore, the City and the SSMEDC require 

expertise in lottery and gaming, project management, as well as expertise in communications, 

marketing and promotional activities to enable the community to  make a strong business case 

for private sector providers to locate their staff and operations in Sault Ste. Marie. The efforts 

of the consultants will be complemented by support from the SSMEDC on an ongoing basis 

through the provision of management, administration and technical resources to advance this 

initiative overall. 

Ill. KEY CONSIDERATIONS 

By 2013, the OLG expects to announce implementation of elements of i t s  modernization plan, 

including i t s  transformed business structure as well as the new regulated private sector 

providers of lottery and gaming in the Province. Therefore OLG's modernization procurement 

process will be completed by the end of 2012 (calendar year). This provides a very short time 

frame in which the city will be able to actively market and promote itself as the preferred 

location for private sector, lottery and gaming organizations providing services to OLG. 

There are two major procurement processes currently underway. The first is entitled, 

Modernizing Land-based Gaming in Ontario (RFI# 1213-0011 and the second is  referred to as 

Modernizing Lotterv in Ontario (RFI# 1213-002). Both of these procurement processes have 

already been initiated. The City of Sault 4te. Marie has provided comments to OLG concerning 

the land-based gaming RFI (Attachmknt C). 

The primary focus of these terms of reference is the Modernizing Lottery in ~ n t a r i o  

procurement process. However it i s  recognized that many of the competitive advantages that 

Sault Ste. Marie may be able to offer private sector lottery providers may also apply to land- 

based gaming providers as well. 

A review of the timetable in the RFl document for the OLG functions indicates the following: 

OLG Land-based Guminq in Ontario Procurement Process - General timeframe 

Stage I : (RFl) process: 

Issuance of RFI documents - May 17,2012 

Deadline for respondents to submit requests for clarification and questions -June 18, 

2012 

issue response to questions document - Tuesday, lune 25,2012 



Last day for issuance of addenda (except addenda related to timetable changes) - 

Wednesday, June 27,2012 

e Deadline for submission of RFI Submissions (Submission Deadline) -July 4, 2012 

Stage 11: Requestfor Pre-qualification (RFPQ): Late Summer or early Fall 2012 

r details TBD 

Stage Ill: Request for proposals: Fall or early Winter 2012 

* details TBD 

OLG Lotterv in Ontario- General timeframe 

Stage I: (RFI) process: 

9 Issuance of RFI documents -Thursday, June 7,2012 

Deadline for respondents to submit requests for clarification and questions - Monday, 

July 16, 2012 at 2 p.m. local time 

e Issue response to questions document - Tuesday, July 24,2012 

Last day for issuance of addenda (except addenda related to  timetable changes) - 

Wednesday, July 25,2012 

a Deadline for submission of RFI Submissions (Submission Deadline) -Thursday, August 2, 

2012 a t  2 p.m. local time 

Stage I/: Request for ~ re -~ua / i f i t a t ion  (RFPQ): Early Fall 2012 

Stage 111: Request for proposals: Fall or early Winter 2012 

Refer to Attachment D for further details. OLG's procurement process for its modernization 

plan is multi-stage, competitive and transparent. The SSMEDC's approach to this process is to 

provide comments and recommendations, where appropriate and wherever possible to OLG as 

the procurement process unfolds - (e.g. at  the RFl stage). The objective through Stages I I  (Pre- 

qualification) and Stage II: Request for Proposal (RFP) -would be to focus primarily on engaging 

private sector providers seeking to prequalify and submit for proposals through the lottery 

procurement process. 

While the consultant's expertise will be sought as soon as possible on all aspects of the 

modernization plan once the SSMEDC RFP processes is complete, it is the expectation of the 

SSMEDC that the consultant will focus their time and efforts in Stages II and I l l .  



I l l .  OBJECTIVES A N D  TASKS 

The Consultant or Consultants selected by the SSMEDC will work with and support the 

Corporation's efforts to  be the preferred and most commercially competitive site and chosen 

location for all private L & G Organizations selected by OLG through its procurement processes. 

A critical element of this project is to  demonstrate that the City of Sault Ste. Marie is the most 

cost-effective and preferred operational location for private sector lottery and gaming 

organizations that are or will be participating in the OLG procurement process. Equally critical is 

to present and communicate this information to all parties involved in the procurement 

process, including potential private sector providers, the OLG and i t s  senior management as 

well as the Province of Ontario. 

Objectives: 

The successful firm or firms will be responsible for all or part of the following associated with 

OLG's modernization plan: 

To immediately prepare a comprehensive,.targeted and detailed business case(s) on Sault 

Ste. Marie's competitive advantages for private sector firms who may be interested in 

bidding on OLG contracted programs and services. 

The SSM business case(s) would promote the benefits, cost savings, human resource 

advantages and commercial growth opportunities that firms would receive by basing their 

business services and operations in the community. It would be made available to the 

OLG Board Directors, OLG senior management, Ontario Ministry staff and in particularto 

private sector organizations who may be interested in bidding on OLG contracted 

programs and services. 

e To outline to OLG, the Province and participating third parties how the community can 

support OLG's strategic direction: to become more customer-focused; to expand 

regulated private sector delivery of lottery and gaming, and to increase support for 

responsible gambling while renewing OLG role in oversight of lottery and gaming. 

e To undertake a proactive marketing and communications strategy designed to create 

greater awareness of the opportunities and resources that the community offers for firms 

who may potentially undertake these contracted OLG services. 



Tasks: 

Some examples of tasks associated with undertaking these objectives include the following: 

e assist and enable the SSMEDC and City to understand and take full advantage of the OLG 

lottery and gaming related procurement processes; 

e identify those private sector gaming, lottery and other relevant organizations a t  the 

provincial, national and international level who would be candidates for qualification under 

the OLG procurement process, with a higher probability of success in the procurement 

process; 

identify the business requirements and key operational factors that these lottery and 

gaming related organizations would need to consider when responding to the various OLG 

procurement processes, particularly when these firms consider: the business model they 

will employ; how they will interface between OLG and other sewice providers and 

potential compensation structures; 

* assess all facets of Sault Ste. Marie's capacity to  accommodate the prospective lottery and 

gaming related organizations noted, their business and operational requirements and other 

related factors necessary to enable them to submit a competitive proposal to undertake 

specified gaming, lottery and related delivery of services and support t o  OLE and to  gaming 

and lottery generally in Ontario; 

develop strategies and approaches for the SSMEDC and City to market and promote the 

benefits, opportunities and competitive advantages the community can offer to these 

organizations and assisting the SSMEDC in their implementation. 

assist the SSMEDC in building effective working relationships with key lottery and gaming 

organizations involved in this procurement process and modernization plan, particularly 

the Ontario Lottery and Gaming Corporation, Canadian Gaming Association and 

organizations that qualify for participation in the OLG modernization procurement process; 

r work with the SSMEDC and community advisory committee to negotiate appropriate 

arrangements with these organizations. 

Vl. PROJECT REQUIREMENTS: 

Consultants are being sought to undertake any or all of the following initiative elements, which 

will be undertaken on a concurrent basis. Consultants will be required to work closely with all 

parties and have proven track record of having done so on previous projects and assignments. 

The following project elements will be undertaken in a concurrent basis. 



o Part 1: Project Management 

o reporting to the CEO of the SSMEDC, this consultant will be responsible for the 

overall coordination, management and necessary facilitation of this project 

o this will include but not limited to: 

a organizing and preparing for teleconference meetings and on-site 

meetings as required; 

regular progress reports as required; 

development and monitoring of critical path and work plans 
= preparation of appropriate briefing materials and presentations 

o these tasks and work will be undertaken in close communication with the CEO 

and staff of the SSMEDC and other consuttants as required. 

o Part II: Strategic Planning and Implementation 

o reporting to the CEO of the SSMEDC, this consultant will be primarily responsible 

for undertaking the work noted in the objectives and tasks section above in 

order to  prepare the appropriate plans and implementation strategies. This 

includes where necessary providing expertise, information, facilitation, liaison, 

contacts and other related activities in order to achieve the objectives noted. 

Part Ill: Marketing, Communications, & Promotion 

o reporting to the CEO of the SSMEDC, this consultant will be primarily responsible 

for providing advice and expertise as well as development of marketing, 

communications and promotional materials necessary to create broad 

awareness and understanding of the competitive advantage of locating business 

private sector lottery and gaming business operations in Sault Ste. Marie 

IV. Project Management Structure 

The consultant(s) will report to  the SSMEDC Chief Executive Officer who will be supported and 

advised by a community advisory committee consisting of the fotlowing individuals: 

* Member of Provincial Parliament, Sault Ste. Marie 

Mayor, City of Sault Ste. Marie 

o Chief Administrative Officer, City of Sault Ste. Marie 

e Representative of the Boards Sault Ste. Marie Chamber of Commerce and SSMEDC 

e Executive Director, Business Division, SSMEDC 

e Ontario Lottery and Gaming Corporation representative (Observer) 



Known as the SSM/OLG Modernization Committee, this group will meet as required t o  discuss 

the progress o f  this initiative as well as determining how best t o  effectively implement the 

strategy noted. 

In addition, SSMEDC staff resources will also be made available t o  undertake this effort and will 

be supporting senior management and the consultants in this effort 

VI. Deliverables 

The deliverables required for this assignment include the following: 

Part I: Project Management: Project management plan, critical path and relevant 

meeting schedule, biweekly status reports and final project management report; 

* Part !I: Strategic Planning and Implementation o f  a report addressing the above noted 

items including a strategic assessment report o f  the  OLG procurement processes 

associated wi th the modernization plan and its implications for Sault Ste. Marie (e.g 

SWOT) 

Part Ill: Marketing, Communications, & Promotion of a marketing and promotional 

plan, including some strategies and tactics t o  achieve the objectives noted; 

* lmplementatian of mutually agreed-upon elements of the plan. 

VI. Proposal Selection Process 

The following are the instructions and requirements for the submission of proposals to the SSMEDC. 

These Proposals are to be submitted to the Sault Ste. Marie Economic Development Corporation 

required no later than 4:30 PM July 20,2012 

A consultant selection committee may be comprised of representatives from SSMEDC, City of Sault Ste. 

Marie and others to review the RFP's based on a set of weighted criteria. 

Selection Criteria 

Proposals will be evaluated based on the following criteria (but not necessarily limlted to) and 

dependent upon which Part of the initiative is being bid on : 

1. Demonstrated experience in Part 1 Project Management, and/or Part II Strategic Planning and 

Implementation, and/or Part Ill Marketing, Communications and Promotions (lo%), particularly 

in working with communities and relevant organizations in similar circumstances 



2. Proven success in areas of Project Management, and/or Strategic Planning and Implementation, 

and/or Marketing, Communications and Promotions (35%). 

3. A demonstrated clear understanding of the scope of the project(s) highlighting key project 

deliverables, proposed tactics to meet budget, proposed work plan and the provision of 

meaningful results (35%). 

4. Demonstrated abilityto integrate work with other parties to complete all three portions of 

scope of work (if required) 10% in achieving the identified objectives and completing the 

identified tasks. 

5. Knowledge of the organizations, operations, decision-making processes, corporate culture and 

key decision-makers in lottery and gaming sectors in Ontario, Canada and North America, the 

Ontario Lottery and Gaming Corporation and other relevant organizations in the province of 

Ontario (10%). 

Your proposal will entail the following items: 

e The title page of the proposal must contain your firm's name, address, telephone number, 

principal contact, fax number and ernail address; 

e A brief description of your firm, its clients, its history, projects relevant to this assignment, staff 

to be assigned this project; 

A summary of your understanding of the proposal and demonstration of meeting or exceeding 

the selection criteria; 

a An outline of the services to be provided; 

e Project management plan and descriptions of methodologies to be employed, including critical 

path, phasing and tasks to be completed; 

Work plan/schedule; the proposal shall include a time schedule estimating the time required to 

complete each component of the assignment; 

e Address all aspects with regards to the Terms of Reference/Scope of Work/Requirements; 

e Your firm's experience in similar projects; 

e Samples/descriptions of previous relevant work; 

Details of the Methods of Performing the Services as called for; the proposal shall include a list 

of phases and tasks to be completed; 

e A listing of the personnel assigned to carry out this work, the specific responsibilities of each 

member of the team and resumes of each person's qualifications and experience as related to 

this project; 

Relevant Client references and a list of clientele; 

Provide an overview of how the project will be managed and the process to be used by your 

company; 



Cost(s) to the Sault Ste. Marie Economic Development Corporation. Proponents are to submit 

complete pricing details as asked for in the requirements under "The Proposal Objectives." 

e Any other supporting information you may wish to include with your submission. 

Budget 

Proponents are advised that the general budget allocation for aH parts of this project wili not 

exceed a combined total of $90,000 inclusive of al l  taxes and disbursements. 

Proponents are also advised that explicit agreement should be provided indicating that the 

quoted price is good for 60 days. 

RFP Submission 

Responses to this "Request for Proposal" should indicate which portion of the RFP component 

you are bidding on (Project Management and/or Strategic Planning and Implementation and/or 

Marketing, Communications and Promotion) 

Responses to this "Request for Proposal" need to be concise with a maximum of 10 pages, a 

detailed budget and the supporting attachments (resumes of team members, examples of 

previous work, etc RFP's are required to  be received in electronic format (MS Word or PDF file) 

with no single email being over 4MG of if by CD, three copies should be provided. In addition to 

the electronic copy(s), three hard copies of the complete package must be submitted. 

Attachments of previous work can be provided if  appropriate to support statements of past 

work experience. 

Kindly contact myself, Debbie LaFleur, a t  705 759 5432 if you have any questions regarding the 

submission formatting for the project. 

Submissions must be received by confirmed email by 4:30 prn local time on Friday, July 20, 

2012 to the email indicated below. Proposals received after that time will not be considered. 

SSMEDC 

C/O Debbie LaFleur 

99 Foster Drive, Level One 

Sault Ste. Marie ON P6A 5x6 

7057595463 



The content of the proposal and all documentation of information submitted shall be held in 

confidence by SSMEDCsubject only to the provision of freedom of information and privacy 

legislation, including without limitation the Municipal Freedom of information and Protention 

of Privacy Act. All Proponents will be notified, in writing, of the successful Proponent's name 

and address only after the award has been made. 



GENERAL INFORMATION 

Attachment A: Strategic Business Review: Modernizing Lottery and Gaming in Ontario 

Reference B: Backgrounder - OLG's Procurement Process for Modernization Plan May 17, 

2012 

e http://media.olg.ca/?p=nmm news detai[&i=a76f8982-a68~-42cd-W- 

f49cbdlOeed6 

Attachment C: June 14,2012 Correspondence from Sault Ste. Marie CAO Joe Fratesi to the 

Ontario lottery and gaming Corp. concerning the procurement process for the modernizing 

of land-based gaming in Ontario. 

Attachment D Ontario Lottery and Gaming Corporation Procurement Timeframe for 

Modernization 

OTHER ATTACHMENTS: 

General: 

Modernizing Lottery and Gaming Ontario: Overview - Background. Briefing. 

OLG Modernization: a Strategic Economic Development Opportunity for Sault Ste. Marie 

Lottery: 

e Lottery: RF 1 1213 - 002 ~ o d e r n i z i n ~  Lottery in Ontario 

e Lattery: RFI - RFPQ backgrounder May 17,2012 final 

Gaming: 

e Gaming: RFI 1213 - 001 modernizing land-based gaming and Ontario - municipality 

and OL G employee copy. 

e Gaming: RFI Announcement Gaming - news release May 17,2012. 

w Gaming Zones: Backgrounder May 17,2012. 

e Gaming: Summary of Gaming RFI. 

e General Invitation Regional info Session - Northern -June 8, 2012 

a General Final Master Regional Info Session - Northern. 

e General Municipal RFI Take Away Messages - Final 



Other References 

e OLG MODERNIZING ONTARIO'S LOTTERIES: June 7,2012 

0 

bc7llcafda4e 

* BACKGROUNDER - MODERNIZING LOTTERIES IN ONTARIO JUNE 7,2012 

o ihttp://media.ola.ca/?p=nmm news detail&i=2408~9f3-ee4a-4bc3-9d53- 

8caca6b25110 

* OLG SEEKS INPUT ON EXPANSION OF PRIVATE-SECTOR GAMING: MAY 17,2012 

o http://media.oI~.ca/?~=nmm news detail&i=7~866610-d334-4980-.ab29- 

ff762Xfldf4f 

* BACKGROUNDER - OLG GAMING ZONES - MAY 17,2012 
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for Discussion 

SSM/OLG Modernization Opportunity Critical Path & Procurement Process: 

Key Dates - General Timeframe - Short Term 
XXX- Gaming 

XXX - lottery 

xxX - SSRri Action 

Stage One: (RFI) process: 
* Issuance of RFI Gaming documents - May 17,2012 

* Issuance of Lottery RFI documents - Thursday, June 7,2012 

* Deadline for respondents to submit requests for clarification and questions relating to Gaming RFI - 
June 18,2012 

* OLG Issues response to Gaming RFI questions document - Tuesday, June 25,2012 

Last day for issuance of Gaming RFl addenda (except addenda related to timetable changes) - 
Wednesday, June 27,2012 

DRAFT RFP CIRCULATED TO CITY AND SSMEDC STAFF JUNE 28,2012 

DRAFT RFP CIRCULATED TO SSM/OLG MMODERNIZbTIQN COIVIM17TEE - MEETING REQUESTED - 
JUNE 29,2022 

Deadline for submission of RFI Gaming Submissions (Submission Deadline) -July 4, 2012 

* SSMEDC'S FINAL SSM56LC MIDDERNIZATIQM RFB RELEASED, ADVERTISED AND CIRCULATED 

FNTERESTED PARTIES - JULY 9,21312 

@ FIRST HELD -WEEK OF JULY 9-13,2012 

* Deadline for respondents to submit requests for clarification and questions related to Lottery RFI - 

Monday, July 16, 2012 at 2 p.m. local lime 

CONSULTANTS DEADLIME FOR SLIBMlSSlON QF PROPOSALS 4:30 PM JULY 20,2812 

OLG Issues response to Lottery RFI questions document - Tuesday, July 24,2012 

Last day for issuance of Lottery RFI addenda (except addenda related to timetable changes) - 
Wednesday, July 25,2012 

* CONSULTANTS SELECTED AND ADVlSED OF CONTRAU AWARD -JULY 27,2012 

Deadline for submission of Lottery REF Submissions {Submission Deadline) -Thursday, August 2, 

2012 at 2 p.m. local time 

INCEPTION DOCUMENTS FOR CONSULTANTS COMPLETED -AUGUST 3,2012 

Stage 11: Request for Pre-qualification (RFPQ]: Early Fall 2012 

5tage 111: Request for proposals: Fall or early Winter 2012 

99 Foster Drive . Level Three . Sault Ste. Marie, Ontario . Canada . P6A 5x6 . Tel: 705.759.5432 . 1.800.461.6020 . Fax: 705.759.2185 
infu@ssmedc.ea . www.sault-canadacorn 



ENGINEERING & PLANNING DEPARTMENT 

Planning Division 

Tel: (705) 759-5368 
Fax: (705) 541-71 65 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Application No. A.21-12-T - filed by Earl Thompson 

PURPOSE 
The applicant is requesting a Temporary Rezoning to permit the continuation of the 
existing ofice supply business on the subject property. 

PROPOSED CHANGE 
The applicant is requesting to rezone the subject property by way of a temporary use 
approval to permit an office supply business, for a period not to exceed three (3) years. 

Subject Property: 
Location - The subject property is located on the north side of River Road, 
approximately 120m west of its intersection with Dacey Road. 226 River Road. 
Size - 19.8m frontage by 65m 

r Present Use - Single Detached Residential, home day care and Office Supply 
Business 
Owner - Earl Thompson 

BACKGROUND 
There have been no previous applications upon the subject property. 

ANALYSIS 
Conformity with the Official Plan 
The subject property is designated 'Residential' on Land Use Schedule 'C' of the 
Official Plan. Residential Policy 7 notes that 'commercial development of less than 
200m2 (2153sq.ft.) may be permitted on lands designated Residential without an 
Official Plan amendment. The business does not encompass more than 200m2. 

Furthermore, Section 4.4 of the OP notes that 'Council may pass by-laws to 
authorize the temporary use of land for a purpose that is otherwise prohibited by the 
zoning by-law, for a period not exceeding three years, In considering the passing of 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Foster Drive - Sault Ste. Marie, ON P6A SNI 

Telephone: (705) 759-5368 - Fax: (705) 541 -71 65 
www.cityssm.on.ca - d,mcconneli@cityssm.on.ca 



temporary use by-laws, Council shall have regard to the compatibility and impact on 
abutting uses and municipal infrastructure.. . .' 

Therefore, the Applicant's request for a temporary rezoning to permit an office 
supply business for three years conforms to the policies of the Official Plan. 

Comments 

The applicant, Earl Thompson is requesting a three year temporary rezoning to 
permit the continuation of an office supply business from his residence. The 
business has operated for approximately 15 years. 

Mr. Thompson notes that the business is small-scale, consisting of an enclosed 
(16jx7') utility trailer and a (20'x24') garage (see site plan attached). Supplies are 
either shipped directly to customers, an off-site warehouse or to the subject 
property, where they are stored and delivered to customers via the utility trailer and 
van. Items shipped to an off-site warehouse are either brought to the subject 
property or delivered directly from the warehouse to the end customer. 

The character of the area is single detached residential. The 'Air Dale' property, 
located across the street, does have a special exception to permit small engine 
repairs, however this use has ceased to exist in recent years and the property 
appears to be dormant. There is also a legal non-conforming industrial use directly 
across the street from the subject property, however this use should not be used to 
define the character of the area, as it is legal non-conforming, which assumes that 
over the long term, the use will eventually cease to exist at that location. 

The impacts to nearby and especially abutting residential uses is paramount when 
assessing applications of this nature. Although small scale, this use falls under the 
zoning definition of a 'Warehousing, Wholesaling and Distribution Centre.' The 
applicant notes that on occasion, deliveries are accepted at the subject property. In 
most cases, supplies are delivered by a 'UPS' or 'Fedex' vehicle, however in the 
past, there have been occasional deliveries from larger vehicles and transport 
trucks. Recognizing that such delivery vehicles were not appropriately connected to 
a business in a residential zone, the applicant has recently secured warehouse 
space so that larger deliveries are dropped off-site and then picked up by the 
applicant and either brought directly to the customer or back to the subject property. 

Public Comments (Attached) 

Up until the drafking of this report, a total of 7 letters have been received. Five of the 
letters are in support and two are against. 

The owners of 222 River Road abut the subject property to the west. The attached 
letter outlines a number of concerns and includes pictures showing the utility trailer, 
outdoor storage associated with the business and large delivery vehicles. Given the 
driveway and garage are located upon the western portion of the property; Mr. and 
Mrs. Girard are most impacted by the day to day operations of the business. All 
other neighbouring residences are buffered by existing buildings and structures, and 
at this point there are no homes directly across the street from the subject property. 



Mr. and Mrs. Girard state that large delivery vehicles and the 'constant' use of the 
utility trailer has been an increasing nuisance as the business expands. More 
specifically, noise associated with the opening and closing of the trailer doors, and 
noise and exhaust from idling delivery vehicles. The objectors also indicate that 
their bedroom window is within approximately 10' of the utility trailer. 

The correspondence also notes that office supplies are 'consistently' stored 
outdoors under tarps and that storage also occurs within other accessory buildings 
upon the subject property, beyond the utility trailer and garage, as originally stated 
by the Applicant. 

The objector's are also concerned that given the clay soils in the area, the weight of 
delivery vehicles and the utility trailer could result in property damage. The 
Applicant notes that he surfaced the driveway with concrete approximately I 0  years 
ago. Planning staff visited the site and the concrete driveway appears to show no 
major signs of cracking. 

Mr. and Mrs. Girard also indicate that a 'Home Day Care' operates from the subject 
property. For clarity, it is worth noting that day care facilities, to a maximum of 5 
children, are permitted as home based businesses. It appears that the day care 
conforms with current zoning regulations. 

Mr. Bossio (33 Bay Road, behind subject property) notes that the business 
generates substantial volumes of garbage and recycling, yet for the past 15 years 
the tax rate being paid has been residential. It has been confirmed that the 
Applicant does not pay commercial property taxes. 

The four letters of support note no issues with the use that has existed for the past 
15 years, and that it is very difficult to tell that an ,ofice supply business is even 
operating from the site. Furthermore, it is pointed out that the Applicant keeps a 
very well maintained yard and home. It is worth noting that although the attached 
pictures show otherwise, on the occasions when Planning staff visited the site there 
were no outward appearances that a business was being conducted from the 
property, apart from the unmarked utility trailer. It is also worth noting that the site 
layout is such that the house and accessory buildings adequately screen the use 
from abutting neighbours to the east. Again, those mostly impacted are the 
neighbours to the west. 

Department and Agency Consultation 
The following departments/agencies commented on. the application as part of the 
consultation process: 

r See attached letters - Building Division 
No objections/comments - Engineering Department, Legal Department, 
PWT, CSD, Municipal Heritage Committee, PUC Services, Conservation 
Authority, EDC 

The Building Division notes that this matter was brought to the City's attention via a 
complaint. It is also noted that a change of use permit may be required to convert 
the garage from a residential to industrial storage use. Consequently, the garage 



may require upgrading to comply with the change of use provisions contained in the 
Ontario Building Code. 

IMPACT 
There are no significant impacts on municipal services as a result of approving this 
application. 

SUMMARY 
While the Applicant is to be commended as an entrepreneur, this type of business is 
not appropriate in a residential area and the business appears to have expanded over 
time to a point where the Applicant has secured off-site space to accept and store office 
supplies. 

Although the Applicant has recognized that using large vehicles to make deliveries may 
not be suitable, and altered his practises accordingly, the impacts to the abutting 
neighbour to the west are not appropriate for a residential area. In addition, approval of 
this application for three years would set an inappropriate precedence. 

For these reasons, Planning cannot support a three year temporary use by-law; 
however it is appropriate to recommend that Council approve a one-year temporary use 
by-law, subject to the following conditions: 

e That no business related deliveries be accepted upon the subject property. 
a That beyond the utility trailer, the outdoor storage of goods is prohibited. 

Granting the applicant one year to secure alternative arrangements is reasonable. 
There are a number of properly zoned spaces throughout the community where goods 
could be delivered, stored and distributed to the end customer. The administrative 
(office use) portion of the business could still be operated as a legal home based 
business from the subject property. 

STRATEGIC PLAN 
Approval of this application will not impact the Corporate Strategic Plan. 

RECOMMENDATION 
That City Council deny the Applicant's request for a three year temporary rezoning, and 
approve a temporary rezoning, to permit an office sales use for a period not to exceed 
one year, subject to the following conditions: 

1. That deliveries associated with the office supplies business not be accepted 
upon the subject property. 

2. That beyond the utility trailer, the outdoor storage of goods associated with the 
business is prohibited. 



Respectfully submitted, Recommended for approval, 

Peter Tonazzo, MCIP, RPP 
Planner 

Donald 6. McConnell, MCIP, RPP 
Planning Director 

Recommended for approval, 

~erd ~dcett i ,  RPP 
Commissioner Engineering & Planning 





Helen & Marcel Girard 
222 River Road 
Sadt Ste. Marie ON P6A 6C7 
June 28 ,2010 

Peter Tonazzo 
Planning Division 
99 Foster Drive 
Sadt Ste. Marie ON P6A 5x6 

Dear Mr. Tonmzo: 

RE: 226 River Road 
Application No. : A-2 1 - 12-T 
Applicant: Earl Thompson 

We cornpletefy oppose the re-zoning of the above-mentioned property to continue with the ofice 
supply business as it should never been located in a residential area under the guise of a home 
business. There are no defined hours of operation as it presently operates 7 days a week all hours day 
and evening. This business has enjoyed many years of non payment of business taxes. There is also 
the fact that a Home Day Care is dso operating from this location. 

This is a residential neigbourhood which has drastically changed in make up over the past 15 years or 
so to a heavy industrial area due to the expansion of a legal and nonconforming business. This has 
lead to corrlplacency by the neighbours as to what other businesses, commercial vehicles etc can be 
located and parked on their property or on the adjacent legal and non conforming properties in the 
area. 

There comes a point when your effort to be a good neighbour is overpowered by the lack of respect and 
consideralion you are being shown by the business owiers - you are forced to take action. We are in an 
R2 zone paying residential taxes, however, the dust, odour, noise, and traffic continue to in~rease due to 
the success of the businesses in the immediate area. A request for reevaluation to MPAC was denied, 
however, it established the fact that the properties in the area were undervalued by $60,000 plus due to 
the commercialization of the area. This is having adverse effecls on our home and peaceful enjoyment 
of our property. 

The space used for this illegal business consists of the garage approximate size 20 feet x 24 feet, 
enclosed cargo trailer approximately 8 feet x 23 feet, a shed approximately 10 feet x 20 feet and on 
occasion half or more of a shed approximately 9 foot x I0 foot. 

There is a consistent presence of fiirniture, supplies and equipment either stored in plain view or under 
green tarps in the front of the garage. Pallets of paper weighing anywhere fiom approximately 500 - 
4000 pounds are stored in the enclosed cargo trai ter or dropped off in front of it close to our property 
line 

This illegal business has grown substantially over the years and is evident due to the number of trips 
made by Mr. 'Thompson to Toronto to pick up supplies and the increased delivery traffic to his home. 
The taxpayers of the city have subsidized this illegal business through the non-payment of business 
taxes and recycling of the large amount of cardboard placed curbside every week, any where from 3 - 



6 containers. 

It is commonly Imown that this area has a substantial clay base and is constantly shifting with the 
seasons. We are concerned about possible damage to our home from the large delivery tmcks, 
transports and the cargo trailer. 

The large delivery trucks and transports remain idling during the extended period while delivering 
goods any where from 20-45 minutes. This has lead to our home filling with diesel fimes, which we 

have to open windows to clear out the odour even during the winter months. The soot from these 
trucks m i n g  also leaves a black greasy residue on our white vinyl siding resulting in the need for 
washing the siding and eaves down regularly over approximately 14 - 15 years. Not to mention the 
noise from the unnecessary idling. 

There have been cases when our driveway has been blocked by transports while they unload in the 
street to make a delivery, When asked to move so we can exit the response has been I won't be long. 

There is also the constant banging from the doors of the enclosed cargo trailer used for storing, and 
retrieving of supplies, storing of cardboard and garbage. This happens any where from 5:30 a.rn until 
midnight or later depending on the schedule - along with the security lights glaring into our back 
bedrooms. The opening and closing of the doors of the vehicle while he loads his supplies for delivery, 

The Noise By-Law No. 41 00 1 (4) 

Noises prohibited 
In the city of Sault Ste. Marie, no person shall; 
(4) create, cause or permit any noise likely to distrub the inhabitants. 

By Law No. 80-200 2 (5)(iii) 

The operation of an engine or motor in, or on, any motor vehicle or item of attached auxiliary 
equipment for a continuous period exceeding five(5) minutes, while such vehicle is stationary 
in a Residential Area or Quiet Zone unless; 

(iii) weather conditions justify the use of heating or refrigerating systems powered by the 
motor or engine for the safety and welfare of the operator, passengers or animals, or the 
preservation of perishable cargo, and the vehicle is stationary and is actively engaged in the 
delivery or loading of its cargo or if not actively engaged in the delivery or landing of its cargo, 
the vehicle is parked at least three hundred(300) feet away from the nearest residenial 
building. 

The storage ofthe cargo trailer in the driveway which is approximately 8 feet and sometimes 2 feet 
from my back bedroom, fully or partially loaded and used as active storage moving back and forth for 
access is questionable under By latv 2005-150 9.3.2 

9.3.2 PROHIBITION OF COMMERCIAL VEHICLE PARKING IN ALL RESIDENTIAL ZONES 
No bus, or commercral vehicle exceeding 3200kg (2006-76) curb weight 
shall be parked or stored upon any residentially zoned lot. 



This illegal busines;~ is very well established in the community and growing, therefore, it is time for it 
to be located in the appropriate area of the city and not in a residential area. The totaI disregard for 
neighbours, city regulations and by-laws by operating this business illegally should raise red-flags. 
The likelihood of this continuing or getting worse is a definite possibility if granted the re- zoning, It 
would also set a precedent. There is the possibility that this property and business could be sold once 
the zoning is permitted leaving us with the same undesirable situation, and wasting everyone's valuable 
time. We are aware that there are no guarantees in life and a person can change their mind on exactly 
how lorig they wish to work and carry on business, therefore, now is the appropriate time for this 
business to re-locate. 

I am happy his business is s~iccessful, however, it needs to be conducted elsewhere, - other than 5 feet 
from my bedroom. 

Yours truly, 

Helen Girard 
f --\ 

. 
Marcel Chrard /' 





















Mr. J . Rossio 
33 Bay Road 
Sault Ste. Marie ON P6A SK9 
July 3,2012 

Peter Tonazzo 
Planning Division 
99 Foster Dive 
Sault Ste. Marie ON P6A 5x6 

Dear Mr. Tonazzo: 

RE: 226 River Road 
Applicati,on No.: A-2 1 - 1%-T 
Applicant: Earl Thompson 

This business has operated for a good number of years in this neighbourhood and paid the same 
taxes as  T have. We as taxpayers have also partially subsidized the extra garbage and recycling 
from this business. There is also the increased trafic of delivery trucks, transports and 
custonlers picking up or dropping payment to the business. 

The possibility exists that this property and business can be sold during this limited period of 
time, leavil~g us in the same position. This could also lead to other people seeking the same or 
other businesses to operate in the area or elsewhere in the city using this as an example. 

There is plenty of vacant properly zoned area in the city for this business to relocate to. 

1 oppose the rezoning of this property, as this is a residential area and should not be changed 
even for a limited period of time. 

J. Bossio 



Sault Ste. Marie, ON 

W a ~ u Y I ~ Y I I P I I ~  

July 11,2012 

Peter Tonazzo 
Planning Department 
99 Foster Drive, 
Sault Ste. Marie, ON 
P6a 5x6 

RE: Temporary Re-Zoning Application No.: A-21-12-T 

Mr. Peter Tonazzo, 

I am opposed to the applicant's proposal to temporarily rezone his property at 226 River Road 
with a special exemption to operate an office supply business for three years. Currently, his 
business has increased traffic in this residential area and rezoning would open the door to more 
home businesses and more traffic. 

Additionally, there is a manufacturing business at 21 5 River Road, near the applicant's 
residence. North Shore Steel Products has significantly increased local traffic, especially heavy 
trucks along Dacey Road. Diesel truck noise and fumes plague the neighbourhood. This 
business is in violation of their original mandate which was to operate from 9:OOAM to 5:OOPM. 
They now operate two shifts a day between 7:OOAM and 11 :00PM. Their operation raises some 
questions: 

Q-approved, what would stop Mr. Thompson~om expanding his 
business and extending his app/ication? 

r How many more home businesses would be ulZowed? 
How much more disruption and trafic will there be? 

In surnmation, our city has many zones for residences, commercial endeavours, and the business 
that built our city, manufacturing; however the peace and quiet of residential neighbourhoods 
must be stood up for. Business should be conducted in the zones that are currently defined. 

Again, I oppose this application for temporary rezoning and I hope that it will be refused. 

Sincerely, 

Phil Sawchyn 

P.S. - I also request that I wish to be notified of the Council's decision on this matter. 



From: 
Sent: 
To: 
Subject: 

Don Trottier <DonTrottier@NSIW.com> 
July 09, 2012 10:18 AM 
Peter Tonazzo 
Earl Thompson file A-21-3 2-T 

Hi Peter 

I am hoping you will grant Mr Earls temporary rezone application for next the 3 years ,... 
I can attest the importance of this and the logic behind granting these wishes. I was in the same boat years ago when I 
started NSlW at my address on Baseline Road. Had I not been granted this I would never have had the success in turnlng 
a backyard operation into a multi million dollars business with 6 locations across Canada and were still growing. I truthfully 
don't recall if you were on the committee of adjustment at the time but thanks all the same and please consider the 
importance of his request, 

My regards 
Don Trottier 



198 River Road 

Sault Ste. Marie, Ontario 

P6A 6C7 

June 28,2012 

Peter Tonazzo, Planner 

99 Foster Drive 

Sault Ste. Marie, Ontario 

P6A 5x6 

Dear Sir: 

We are responding to the Notice of Application and Public Meeting regarding a small business that is 

operated by Earl Thompson from his residence at 226 River Road. 

One would hardly be aware that a business is conducted from that residence unless you were told. We 

are in agreement with this small office equipment business being allowed to continue to operate from 

226 River Road for the next three years as stated in Application Number A-21-12-T. 

Sincerely 

Paul and Valerie Symynshen 





Mr Peter Tonnzm, Plarmer 
Planning division, L,evel5, Civic Centre 
99 Foster Drive 
Sault Ste Marie, ON 
P6A 5x6 

Re: Application No. : A-21-12-T 
Applicant : Earl Thompson 

1 am writing to support h4.r Earl Thompsons' request to have his property 
rezoned temporally to allow his existing office supply business to continue. 
My wife, Grace, and I have lived a few doors up the street from this property 
for over 36 years. We have had an adve functioning machine shop across 
from us afl of those years. It is legally zoned and was there long before our 
houses were built. 
Mr Thompson lost his job about 15 years ago when the dty economy was 

poor. I remember admiring Ms attitude to use the skills he had to start a small 
business so that he could provide for his fmily. You wouid aever know that 
he has a business at his home and they have the nicest yard and driveway h 
our neighbourhood. 
Mr and Mrs Thompson are a fine hard working couple and they would do 
anything to help others. 
My Wife and I both Mly suppoE this temporary rezoning reguest. We are 
unable to attend the public meeting on .luly 1 6'h because of a family hctmctir>n, 
but would be open to a cd1 or eraail if you have any 
questiom.~~antwnerl9?3@yahoo.ca) 

Tlr~ank you -Tor the oppodmity to have ow input. 

Bryan Turner- 200 River Rd, 5 3 .  Marie, ON.- 1705) 759-5040 

G m  Tuper- 200 River Rd, S.S. Marie, ON.- 005) 759-5040 



230 River Road 

Sault Ste. Marie, ON 

P6A 6C7 

June 27,2022 

Peter Tonazzo, Planner 

City of Sault Ste. Marie 

99 Foster Drive 

Sault Ste. Marie, ON 

P6A 5x6 

Regarding: Planning Application, 226 River Road 

Dear Sir, 

For the last fourteen years, Earl Thompson has been conducting his office supply business at 226 River 

Road. We have never had any problems with this endeavor. We heartily approve of this application ( A- 

21-12-T). 

Please keep us informed as to the settlement of this matter. 

Sincerely, 

Elda and Dave ~ c ~ d 6 n e l l  
9 



July 10 2012 

Re Earl's Office Equipment Application A-21-12-T 

Rezoning application to allow Earl's Office Equipment to operate for a period of 3 years from 226 River 

Road. We have been operating here now for 14 1/2 years and I have restructured my business as to 

virtually eliminate truck traffic. I have had one truck deliver a piece of furniture via third party in the 

past 2-1/2 months. This came direct from the company not my distributor. My distributor couldn't tell 

me what carrier was coming. I have my paper truck now going elsewhere as to not disturb anyone. 

I have had 2 interested parties wanting to purchase my business, they lteep asking me every time I see 

them if I am ready yet. Retirement looks good, but not quite there. 

I have contacted several neighbours as per the enclosed signatures. Some have commented I was not 

aware you had a business there. This was only a few doors down. 

We would be grateful if our request is granted. 

Thank for your consideration in this matter. 

Respectfully 

..! .* >,,a*d7 

Earl Thompson 



June-22-12 

Dear Neighbour, 

As you may know, I have been self-employed through my business (Earl's Office Equipment] since 1998 and have been operating here a t  226 

River Road since that time. I have recently received a letter from the city stating that I have to move my business out due to a complaint from 

one of the neighbours regarding zoning. I am in the pracess of requesting a temporary 3 year variance which would allow me to continue 

operating for that time period. The city requires signatures from supporting neighbours in order for this to be considered. Financially, I am 3 

years or less away from being able to retire and would like to just finish up without having to re-locate. If you are in agreement and could 

support me having my business operate as it has been in our neighbourhood for the next 3 years, I would appreciate if you would sign and/or 

comment below. Connie and I thank you for your support! 

Sincerely, 

Earl Thompson 

Name Address Phone Signature Comment 



Dear Neighbour, 

As you may know, I have been self-employed through my business (Earl's Office Equipment) since 1998 and have been operating here at 226 

River Road since that time. I have recently received a letter from the city stating that I have to move my business out due to a complaint from 

one of the neighbours regarding zoning. 1 am in the process of requesting a temporary 3 year variance which would allow me to continue 

operating for that rime period. The city requires signatures from supporting neighbours in order for this to be considered. Financially, I am 3 

years or less away from being able t o  retire and would like to just finish up without having to re-locate. If you are in agreement and could 

support me having my business operate as it has been in our neighbourhood for the next 3 years, 1 wouid appreciate i f  you would sign and/or 

comment below. Connie and I thank you for your support! 

 sincere!^, 

Earl Thompson 

- 
.---... 

Name Address Phone . Signature 

[c,:.~, i>ai.re 03 j.212i,,i.p 



~ e ' a r  Neighbour, 

As you may know, I have been self-employed through my business [Earl's Office Equipment) since 1398 and have been operating here at 226 

River Road since that time. I have recentiy received a letter from the city stating that I have to move my business out due to a complaint from 

one of the neighboun regarding zoning. I am in the process of requesting a temporary 3 year variance which would allow me to continue 

operating for that time period. The city requires signatures from supporting neighbours in order for this to be considered. Financially, I am 3 

years or less away from being able to retire and would like to just finish up without having to re-locate. If you are in agreement and could 

support me having my business operate as it has been in our oeighbourhood for the next 3 years, t would appreciate if you would sign andlor 

comment below. Connie and I thank you for your support! 

Sincerely, 

Earl Thompson 

I 
! 



June-22-12 

Dear Neighbour, 

As you may know, 1 have been self-employed through my business (Earl's Office Equipment) since 1998 and have been operaring here at 226 

River Road since that time. I have recently received a letter from the city stating that I have to move my business out due to a complaint from 

one of the neighbours regarding zoning. I am in the process of requesting a temporary 3 year variance which would allow me to continue 

operating for that time period. The city requires signatures from supporting neighbours in order for this to be considered. Financially, 1 am 3 

years or less away from being able to retire and would like to just finish up without having to re-locate. If you arein agreement and could 

support me having my business operate as it has been in our neighbourhood for the next 3 years, I would appreciate if you would sign and/or 

comment below. Connie and I thanlc you for your support! 

Sincerely, 

Earl Thompson 

I Name I Address Phone I Signature ! Comment I 



From: 
Sent: 
To: 
Cc: 
Subject: 

Don Maki 
June 05, 2012 4:22 PM 
Don McConnell; Pat Schinners 
Glen Irwin; Tyler Bertrand 
Rezoning Applrcation A-21-12-7" 226 River Road 

Hi Don 

This matter was brought to our attention via a complaint concerning the running of the office supply business and a day 

care business from the dwelling. The day care business would fit under home occupation however the office supply 

business involved storage of product in the garage. They would require a change of use permit to convert the garage 

from residential to an industrial use, storage. The garage may require upgrading to comply with the change of use 

provisions of the Building Code. 

Don 

Don Maki CBCO 
Chief Building Official 
City of Sault Ste. Marie 
99 foster Drive 
Sault Ste. Marie, ON P6A 5x6 
Phone (705) 759-5399 
d.makihcityssm.on.ca 

tww.cjtyssrn.on.ca 
www.ceiebrate1OOsauItstemarie.m 
Celebrating I00 years as a city in 2012! 





SUBJECT PROPERTY MAP 

PLANNING APPLICATION A-21 -92-T 
Metric Scale 

226 RIVER ROAD 1 : 1800 

h.. P 
Subject Property = 226 River Road 

'Ilrm 

Maps 
25 & 4-25 

Mail label 1D 
A-21 -42-T 



EXISTING ZONING MAP 
PLANNING APPLICATION A121 -1 2mT 
226 RIVER ROAD 

Subject Property = 226 River Road 

R2 - Single Detached Residential Zone 

R4 - Medium Density Residential Zone 

Metric Scale 

Mail Label ID 
A-21 -12-7' 



Jerry D. Dolcetti, RPP 
Commissioner 

Donald 8. McConnell, MCIP. RPP 
Planning Director 

ENGINEERING 8 PLANNING DEPARTMENT 

Planning Division 

Tel: (705) 759-5368 
Fax: (705) 541-7165 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Application No. A-22-12-Z.OP -filed by Tree Men and A Chainsaw 

PURPOSE 
The applicants are requesting a Rezoning and Official Plan Amendment to permit a 
landscaping contractor's yard on the subject property. 

PROPOSED CHANGE 
The applicants are requesting an Official Plan Amendment by way of a notwithstanding 
clause to the Rural Area policies of the Official Plan. The applicants are also 
requesting a Rezoning from "RA" (Rural Area) zone t o "RA" Zone with a Special 
Exception to permit a landscaping contractor's yard on the subject properties. 

Subjeet Property: 
Location - 763 & 779 Airport Road: Located on the west side of Airport Road, 
approximateiy 900m south of its intersection with Parkewood Drive. 

e Size - 123m frontage by 790m depth totaling 22.8ha (56.4act-es) 
0 Present Use - Rural Residential Dwelling and Tree Farm 

Owner - Tree Men and A Chainsaw 

BACKGROUND 

In 1997 the subject property was rezoned to permit the bioremediation of paper making 
by-products, which has been discontinued. In 2006 and 2008 two additional fots were 
severed for rural residential purposes. 

ANALYSIS 
Conformity with the Qfficial Plan 
The subject properties are designated 'Rural Area' on Land Use Schedule 'C' of the 
Official Plan. As per the Official Plan, rural land uses include agriculture, forestry, 
extractive uses, golf courses and limited residential development. The Applicants' 

The Corporation of the City of Sault Ste. Marie 
P.O. Box 580 - 99 Faster Drive - SauH Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5368 - Fax: (705) 541 -7165 
w,cityssm.on.ca - d.mcconne~l@cityssm.an.ca 



request to permit a Contractor's Yard does not adhere to the Rural Area policies of 
the Official Plan and as such, an amendment is required. 

Consuftation 
The following departmentslagencies commented on the application as part of the 
consultation process: 

e See attached letters - Building Division, Conservation Authority, PWT 
r No objections/comments - Fire Services, PUC Services, CSD, Municipal 

Heritage Committee, Engineering Department, EDC 

Comments 
The applicants, 'Tree Men and a Chainsaw' are requesting an Official Plan 
Amendment and rezoning to permit a landscaping contractor's yard upon the 
subject property. Tree Men and a Chainsaw provide tree pruning and removal 
services, as well as snow removal during winter months. The Applicants, who also 
own the large block abutting the subject properties to the west, have stated that the 
majority of the property would be utilized as a tree farm, and that split firewood is 
also proposed to be sold from the site. 

Referring to the site plan attached, the contractor's yard, consisting of a parking 
area, two wood splitters and a small (16' x 12') storage shed, would be located 
roughly in the centre of the property, approximately 545m from the nearest dwelling 
at 755 Airport Road. The existing access drive along the north lot line of the 
subject property would be utilized, which currently serves a residential dwelling, 
which wilt remain upon the subject property. 

While tree farming is a permitted use in the Rural Area Zone, Tree Men and a 
Chainsaw is a separate use. Furthermore, the cutting, splitting and sale of firewood 
also require a rezoning. 

Potential off-site impacts, most notably noise, have been assessed utilizing the 
Ministry of the Environment's Minimum Distance Separation (MDS) Guidelines, as 
they relate to industrial uses and nearby sensitive uses, such as residential. A 
conservative interpretation classifies the proposed use as a 'Class II' industrial use. 
The main emission will be noise resulting from chainsaws and wood splitters in 
association with the cutting and splitting of firewood. The MDS Guildelines state 
that 'Class II' industrial uses should be a minimum of 70m from the nearest lot line 
of a sensitive use; however the potential influence area could be as much as 3QOm. 
In this instance, the proposed contractor's yard, consisting of a parking area, 2 
wood splitters and a small storage shed, would be located in the centre of the 
property, approximately 550m away from the nearest neighbours dwelling. 
Furthermore, there is a great deal of vegetation between the proposed contractor's 
yard and adjacent properties. 

The attached correspondence from the Conservation Authority notes that a very 
small portion of the subject property is within the CA's jurisdiction, and as such, a 
permit will be required from the CA prior to any development or site alteration. 



Building Division notes that the subject property was once utilized for composting 
industrial waste, and there is confirmation that the site has been closed in 
accordance with the approved closure plan. It is also noted that if the existing 
single detached dwelling is to be utilized in association with the business, a change 
of use permit will be required, which may include possible upgrades to the building. 
Finally, Building Division indicates that an illegal advertising sign was installed upon 
the subject property, which is currently being prosecuted. If Council approves this 
application, the sign would become a legal sign advertising Tree Men and a 
Chainsaw. 

IMPACT 
There are no significant impacts on municipal services as a result of approving this 
application. 

SUMMARY 
The applicants are requesting Council's approval to locate a Contractor's Yard upon the 
subject property. The proposed location of the operation is set well back from the 
Airport Road, and buffered by existing vegetation. Apart from a sign, the use will not be 
visible from Airport Road, which is a gateway to the Community. 

In this instance noise is the biggest concern. Ample separation, in accordance with the 
Ministry of the Environment's Minimum Distance Separation Guidelines will be met and 
exceeded. 

To ensure that future expansions do not create land use conflicts, it is recommended 
that Site Plan Control be utilized to ensure that future expansions do not create land 
use conflicts in the area. 

STRATEGIC PLAN 
Approval of this application will not impact the Corporate Strategic Plan. 

RECOMMENDATION 
That City Council approve Official Plan Amendment 189 and rezone the subject 
property from Rural Area Zone to Rural Area Zone with a Special Exception to permit 
the following uses, in addition to those uses permitted in a Rural Area Zone: 

1. A tree pruning and removal contractor only; and 
2. The cutting splitting and setling of firewood. 

And that the properties be deemed subject to site plan control. 



RespectFutly submitted, 
..-, 

" 
Peter Tonazzo, MCY P, RPP 

Recommended for approval, 
/ I 

Donald B. McConnell, MCIP, RPP 
Pla:nner Planning Director 

Recommended for approval, 

~efry Dolcetti, RPP 
Commissioner Engineering & Planning 





AMENDMENT NO. 189 
TO THE 

SAULT STE. MARIE OFFICIAL PLAN 

PURPOSE: 

This Amendment is an amendment to the text of the Official Plan as it 
relates to the Rural Area designation, 

LOCATION: 

Sec 11 PT NE 1/4 PCL 1686 AWS located on the west side of Airport 
Road, approximately 900m south of its intersection with Parkewood Drive, 779 & 
763 Airport Road. 

BASIS: 

This Amendment is necessary in view of the request to permit a 
landscaping contractor's yard. 

The proposal does not conform to the existing Rural Area policies as they 
relate the to the subject property. 

Council now considers it desirable to amend the Official Plan, by way of a 
notwithstanding clause to the. Rural Area policies. 

DETAILS OF THE ACTUAL AMENDMENT & POLiClES RELATED THERETO: 

128. Notwithstanding the Rural Area Policies of the Official Plan, the lands 
described as Sec 11 PT NE % PCL 1686 AWS located on the west side of 
Airport Road, approximately 900m south of its intersection with Parkewood Drive, 
779 & 763 Airport Road, may be utilized as a landscaping contractor's yard.. 

INTERPRETATION 

The provisions of the Official Plan as amended from time to time will be 
applied to this Amendment. 

DataMPPL\REPORWMENDMENT NO. 189.doc 



OFFlCAL PLAN SCHEDULE "C" LAND USE MAP 
SCHEDULE "A" TO AMENDMENT No. 

763 & 779 AIRPORT ROAD 
m 
I I( Subject Area = 763 & 779 Airport Road 

Official Plan Land Use 
.,.,.,.... .......... ... ....... Rural Area .......... 

//, Airport Lands 

IVletric Scale 
1 : 10000 



Pat Schinners 

From: 
Sent: 
To: 
Cc: 
Subject: 

  on Maki 
June 13,2012 2:37 PM 
Don McConnell; Pat Schinners 
Larry Kennedy 
779 Airport Road Rezoning applicationA-22-12-Z.OP 

Hi Don 

This site was the farmer Agra bond site used for cornposting industrial waste. The license for disposal has been revoked 

on the request af the owner. There is confirmation that the site has been closed in accordance with the approved 

closure plan. We have recently issued building permit and a final occupancy permit for a new single family dwelling on 

this site. If the owner wishes to use the recently constructed dwelling for this proposed business operation then a 

change of use permit would be required from our division and possible buildings code upgrades would be required to be 
made as well. We have recently sent a request for prosecution for a new sign erected on the property without the 

benefit of  a permit. 

Don 

Don Maki CBCO 
Chief Building Official 
City of Sault Ste. Marie 
99 Foster Drive 
Sault Ste. Marie, QN P6A 5x6 
Phone (705) 759-5399 
d.maki@citvssm.on.ca 

ww.citvssm.on.ca 
w.celebrate1 Qfisaultstemarie.com 
Celebrating 100 years as a city in 2012! 



Pat Schinners 

From: 
Sent: 
To: 
Cc: 
Subject: 

Marlene McKinnon ~mmckinnon@ssmrca.ca~ 
June 14,2012 151 PM 
Pat Schinners 
Peter Tonazzo; Linda Whalen; Anjurn Amin; Rhonda Bateman 
SSMRCA Response - A-22-12-Z.OP - 763 & 779 Airport Road 

June 14,2012 

Donald 8. McConnell, MCIP, RPP, 
Planning Director 
City of Sault Ste. Marie 
P.O. Box 580 
Sault Ste. Marie, ON P6A 5N1 

Conservation Authority Comments: 

Application # A-22-1 2-T 
Tree Men and A Chainsaw 
763 and 779 Airport Road 

Sault Ste. Marie 

The subject property is located in an area under the jurisdiction of the Conservation Authority with 
regard to the 0. Reg.176106 for Development, Interference with Wetlands and Alterations to 
Shoreline and Watercourses as it is within the buffer zone of the adjacent wetland to the south. A site 
plan review will be required prior to any development on the subject properties. 

The subject property is not under consideration of the Drinking Water Source Protection Program of 
the Conservation Authority with regard to Drinking Water Source Protection. 

Should you have any questions on our comments please contact our office. 

Marlene McKinnon 
GIs Specialist 
Sault Ste. Marie Region Conservation Authority 
1 100 Fifth Linc East, 
Sault Ste. Marie, Ontario P6A 5K7 
Business: (705) 946-8530 ext 204 
Fax: (705) 946-8533 
Email: ~ckinnon@,ssmrca.ca 



S. Hamilton Beach, P, Eng 
m- - 

Deputy Commissioner Ontario 7 c 

Larry Girardi 
Commissioner 

June 19,2012 

Donald McConnell 
Planning Director 

Subject: Application Number A-22-12-Z.OP 
Request for an amendment to the Official Plan and Zoning By-law 

Applicant: Tree Men and A Chainsaw 

Subject Property: 763 & 779 Airport Road 

Staff from Public Works and Transportation has reviewed this application and 
have no objections. It shouldbe. noted that the drainage ditch, as indicated on 
the site plan, is not maintained. by PWT. 

If you have any further questions please contact: me at (705) 759-5207. 

Susan Hamilton Beach, P. Eng. 
Deputy Commissioner 
Public Works and Transportation 

c.c. Dan Perri, EIT 
Linda Whalen, Conservation Authority 

H:!Planning Reports\Rezoning & OP AmendMirport Road - 763 & 779.doc 



2008 ORTHO PHOTO 

763 & 779 AIRPORT ROAD 

m m 

b m 
1 Subject Area = 763 & 779 Airpart: Road 

Metric Scale 
1 : 6500 

Maps Mail Label 1B 
519 & 212 A-22-32-2 



SUBJECT AREA MAP 
PLANNING APPLliCATlON A-22-11 2-Z-OP 

763 & 779 AIRPORT ROAD 

111 l 

I Subject Area:= 763 & 779 Airport Road 1L r 
Subject Area = 763 & 779 Airport Road 

Metric Scale 
1 : fi500 

Maps 
549 8 2-42 

Mail Label fD 
A-22-4 2-2 



EXISTING ZONING MAP 
. - - . . -  

PLANNING APPLICATION A-22-"1-ZmOP AIRPORT ROAD 

Subject Area = 763 & 779 Airport Road 

R1 - Estate Residential Zone 

RA - Rural Area Zone; RAhp 

EM - Environmental Management Zone 

AIR -Airport Zone 

S-# = Special Zoning 

Metric Scale 
1 : 10000 

Mail Label ID Maps 
A-22-12-2 519 8s 2-12 



Homeowners in Ontario d d  
soon b c e  efficiencyretrofits 
&d solar panel inr,tdkiuns 
tzupu& an additional charge on 
their ~ropertytaxes, but odyifthe 
~rovince makes good on regulatory 
changes it proposed last moirth. 
The amendments, which affect 

the Municipal Act and City of 
Toronto Ace have to do with a 
financing tool used by munici- 
palities called "local improvement 
charges." 
If a sewer pipe is replaced, a side- 

walk laid or a road rep- a town 
or city canspread part ofthe cost 
amoIlg affectedpioperty owners 
&mu& a special charge added to 

~odate, such charges have been 
~ d t e d  by law to neighbourhood 
$nprovement projects. But Toron- 
to councillor Mike Lavton said the 
proposed changes wohd allow 
rnunicivalities to enter into mee- 
ments &th individual 
owners wjslling to, for example, 
invest in changes to their home 
that would reduce energy or water 
co~lsumption 
'Tour property itselfcan 

for a104 improvenlent dlargep 
said Laytan, who is  eager to see 
pilot projects launched jll Toronto 
that would take advantage ofthis 
new municipal tooL We've got to 
prove to people that this work" 
It's an important development, 

given that the McGuinty govern- 
ment seems to have dropped the 
ball on its conservation efforts. As 
Gord Miller, Onbrio's environ- 
mental commissioner, recently 
pointed out in an annual report, 
"the consemtionpromises of the 
Green Energy Act remain un- 

NlER W11TOW 
CLEAN BREAK 

fdtilled" and "some commitments 
appear to hawe been quietly aban- 
d o n e  
Empowering n~tmicipalities may 

be one of the best ways to makeup 
for lost time. The regulatory 
changes mean municipalities 
would be able to leverage their 
ability to raise cheap capitaI 
throughbond issues, and then 
offer honzeowners low-interest 
tinan* that can be paid back 
over 10 01-15 yeas through proper- 
h taxes. 
If designed correctly, the energy 

or water saving% that result: will 
more than offget the monthly or 
annual payments. In the case of 
solar, revenues from clean electric- 
ity sold to the province under the 
feed-in-tariffprogramwould more 
than cover the local improvement 
charge. 
Au added bonus is that the l o 4  

impi'ovemnet charge is  tied to the 
home, not &e Iionleowner, so it 
doesn't add to your personal debt 
load. 
One of the key champions of ~ 

model has been Soda Persram, 
president ofSustainabfe Alterna- 
tives Consulhgin Toronto (I 
wrote about her efforts last No- 
vember). 

COLIN MCCONNEWTORONTO STAR 

Toronto council!or Mike Layton backs the regulatory changes because he 
says the province has stalled on conservation efforis. 

Persmn has studied the ap- upon anylevel of governlent In 
piwach closely over the past three fact, it may provide a small return 
years, workingwith. groups such as at the municipal level," he said. "it 
tlle Dmid SmdciFoundation to will create employment, generat- 
build support anongbusiness ing extratax dollars at the pro- 
leaders, labour ~ o u w  and var- vincial and federal levels. Fur- 
titularly ~ntari i  m&cip&ties. thermore, by i~nproving indoor air 
"There's been ahuge amount of sualitv, health care costs will be 

interesthnz a bmah spectmn of rnedu&d." 
inunicipdities, at a l l  levels," said Layton, anticipating that the 
Persram, adding that she's pleased amendmentswill be passed, sent a 
to see the province taking action. letter earlier this month to the 
Another big fan is Bitl Jolmton, city's Economic Development 

former president ofthe Toronto Committee asking that it get the 
~ e a l  ~ s & e  3oard and current city manager to develop apilot 
director witl1 the Canadian Real program and conduct an economic 
Estate Association. &&is in time forthe commit- 
"The program imposes no costs tee's October meetkg 

Proposed changes mean 
property owners could obtain 
financing to invest in renos to 
reduce energy or water usage 

He envisions the program being 
tested in four Toronto districts, 
starhgwith a focus on energy 
efEciency retrofits and poteptially 
expanding to water comervation 
and green energypmjeds, in- 
cludkgsolar and geothennd. 
'We'd basically pick a handful of 

communities where there's in- 
terest, and give it n try,'' said Lay- 
ton 
The c.h&engebetween now and 
then is to demonstrate to the rest 
of council that such a program 
wouldn't come at a cost to the city 
The bend&, however, are that it 
would contribute to environmen- 
tal objectives and create economic 
activiiy andjobs for the city and 
surrounding region 
Another plus is that, by s p m i n g  

enerrnand water conse&tian, ' 

pressure it taken off of city infra- 
structure. 
I11 other words, more efficient use 

of exkfhg infrastructure will defer 
the big cost of future upgrades and 
expansions. 
"Once you present all the evi- 

dence, and maybe I'm naive here, 
but I would tl&kthe majority of 
members of the executive commit- 
tee would say it's foolish to not 
approve this kind of strategy:' 
Layton said. 
This all assumes, dcome,  that 

the province follows though. 
Tyler Hamilton, author of Mad Like 

Tesla, writes weeklyaboutgreen energy 

and clean technologies. -25 
6 
L 



0 CounciIiorMikeLayton' 
~ ~. .,.,.. - .- " --- .... ..... - " "..-"....."-.., --.A+.-"","---w"<-.,-...- --. .... ...,-..- - 

City C~aunciElclr - Ward 19 f rirsiv-Spsdina 

June 6,201 2 

Dear, Chair of the Economic Development Committee 

RE: Proposed Energy and Water Efficiency initiative for the Residential Sector 

On May 16, 2012 the Ministry of Muniapal Affairs and Housing (MMAH) publicly posted a 
proposal to amend the Local Improvement Charges regulations under the Municipal Act, 2001 
(Q.Reg. 586106) and the City of Toronto Act, 2006 (O.Reg. 596106) (the proposal can be viewed 
at: 
http://~\~~.anBri0~anada~~mIre~~~try/vie~.d0?p0~tinqId~6982&Ianq~1a~e=e~. 

These proposed changes have been made in response to requests made by municipal 
governments, NGOs, unions and business leaders over the past few years. Once these 
regulatory changes take effect, municipal governments will be able to offer property owners a 
cost-effective means of financing energy and water efficiency retrofits to their property through a 
self-sustaining debt prcgram. 

I believe a well designed initiative that suppotts residents in implementing energy and water 
efficiency measures will: 

w Create opportunities for additional economic activity within the City by generating new 
employment -opportunities; 

r Help Toronto residents save money on their utility bills that can be invested here in 
Toronto: 

Reduce capital costs for the utility companies as they continue to grow aml maintain their 
infrastructure to meet growing demands associated with an ever-expand~ng Toronto; 

e Reduce local sources of air pollution to improve local air quality and, in turn, help address 
health issues such as asthma; 

r Reduce local greenhouse gas emissions; and 

e Help achieve Council's stated emission reduction and energy conservation targets from 
the Climate Change Action Plan and the Sustainable Energy Strategy. 

e Provide a program at, or near, zero net cost to city. 

.... . . ,. . . .. .. @ .  , .-*::.:a ,..: :-..:.. T~mnto City Hall, 2nd Floor, Suits C47 100 Queen Street Wsst *Toranto, Ontario M5H 2N2 r-- 
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I know this, because such results already are occurring in municipalities across Canada, the 
United States and Europe and have been idenlified as possible here in Toronto. For example, 
the City's Home Energy Assistance Toronto program that concluded in April 201 1 assisted 
21,500 homeowners in making their property more energy efficient and by doing so created an 
estimated 175 person years of employment and resulted in an estimated reduction of 5,700 
tonnes of greenhouse gases. Research prepared as part of the Tower Renewal initiative has 
documented that retrofitting the targeted 1,000 high rise buildings can generate in the order of 
30,000 person years of employment while helping renew communities, reduce energy 
consumption and emissions. 

Therefore, I ask that the Economic Development Committee request the City Manager, in 
consultation with the Chief Corporate Officer, the Director of the Toronto Environment Office, 
the Director of the Tower Renewal Office, the City Solicitor, the Chief Building Official, the 
Toronto Atmospheric Fund, the General Manager of Economic Development and Culture and 
the Director of Corporate Finance to prepare for the Executive Committee meeting in October, 
2012 a report outlining a proposal for a pilot energy and (potentially) water efficiency program 
for residential property owners to be delivered in at least four distinct residential neighbourhoods 
(one per Community Council district) that 

1. Identifies the energy efficiency retrofit measures that will achieve optimal economic 
and environmental impact and therefore will be thekey energy efficiency retrofit 
measures that will qualw under this program; 

2. Uses the features of the Province's and the City's new Local improvement Charge 
regulations (assuming it is adopted by cabinet in substantially the same form as has 
been publicly posted for comment) to provide self-sustaining, low mst financing that 
links repayment to the property being improved; 

3. Establishes a financing repayment approach that is guided by the principle of 
allowing residents to repay the amount utilizing annuat financial savings achieved 
through the energy and water efficiency retrofits; 

4. Makes it simple and easy for property owners to participate in this program; 

5. Generates local employment opportunities and potentialty creates job training and 
development opportunities for select at risk populations; 

6. Seeks to source, wherever permitted and feasible, locally produced products, goods 
and services; 

7. Seeks to pre-qualify energy evaluators and contractors. 



8. Engages and collaborates with key external parties, in particular Toronto Hydro, 
Enbridge Gas, and the Ontario Power Authority; and 

9. Provides a business case and full cost assessment of the financial, economic, 
environmental and social costs and benefits of the proposed program. 

I thank you for your consideration of this item and look forward to working with you on exploring 
the opportunities created by the Province's proposed changes to its Local Improvement 
Charges regulations to help residents save money, create employment and reduce emissions 
that cause air pollution. 

Mike Layton 
Toronto City Councillor 
Ward 19, Trinity-Spadina 

Signed on to letter: 
Toronto Real Estate Board 
Toronto Board of Trade 
Central Ontario Building Trades 
Sustainable ~lterndiv& Consultina " 
Environmental Defence Canada 
Samas Capital 
Toronto Environmental Alliance 
Toronto and York Region Labour Council 
Green Saver 
Project N@ut~al 
Leap Frog Sustainability 
Sustainable Hausing Foundation 
Community Partners Group & CU Consulting Group 

TORONTO 
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THE CORPORATION OF THE CITY OF SAULT ST€. MARIE 

BY-LAW 2012-1 34 

AGREEMENTS (13) A by-law tq authorize the execution of the ArcGlS Online 
Community Maps Program Participation Agreement between the City and ESRI 
Canada Lim~ted. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 9 of the Municipal Act, 2001, S.O. 2001, c. 25, ENACTS as follows: 

1 .  EXECWTlON OF DOCUMENTS 

The Mayor and the City Clerk are hereby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to the ArcGIS Onl~ne 
Community Maps Program Participation Agreement in the form of Schedule " A  
hereto dated the 16" of July, 20 12 and made between the City and ESRI 
Canada Limited. 

2. SCHEDULE "A" 

Schedule "A" hereto forms part of this by-law. 

3. EFFECTIVE DATE 

This by-law takes effect an the day of its final passing. 

PASSED in open Council this 1 6 ~  day of July, 2012 

MAYOR - DEBBIE AMAROSQ 

CITY CLERK - MALCOLM WHITE 

da LEFAL\STAFF\BYLAWQO12V012-134 AGREEMEW ESRI ARCGlS ONLINE COMMUNITY MAPS PROGRAM.DOC 



SCHEDULE "A" 

ArcGIS ONLINE COMMUNITY MAPS PROGRAM 
PARTIClPATIQN AGREEMENT 

Agreement No. 

m m  OF ?HE Cm OF SAULT SIE. (hereinafler referred lo as "Contributor") is entering into this 
agreement to participate in the ESRI Canada Limited (ESRI Canada), ArcGIS Online Community Maps Program in the 
capacity as a data data contributor or data licensor. 

By entering into this agreement, Contributor is confirming its intent to contribute its geographic data content ("Content"), as 
described in Exhibit 1 to this agreement, and is willing to allow its Content to be processed, hosted, published, and 
redistributed by ESRI Canada for the use of ArcGIS end users and developers. 

Contributor acknowledges that it understands ESRI Canada's intended use of the Content for the purpose of the ArcGIS 
Online Community Maps Program inclusive of ESRI Canada's re-distribution of the Content to Esri Inc. for use by Esri Inc. 
as provided in Esri Inc.'s ArcGlS Online Community Maps Program Desctiplion 
htlu:I:ww~ .esri.ctrm!soRuardarc_nis~a~gi~(~~~Iine/c~g~~~i~~-maps.html 

CONTRIBUTOR LICENSE GRANT 

Contributor pal-ticipation in the ESRl Canada ArcGlS Ontine Community Maps Program shall be conditioned on the 
following terms: 

1. This is a license agreement and not an agreement for sale between ESRl Canada and Contributor. This license gives 
ESRI Canada certain limited rights to use Contributor's Content. 

2. Contributor grants to ESRI Canada, and ESM Canada accepts a nonexclusive, nontransferable, royalty-free license 
to use the Conlent in connection with Esri Inc.'s ArcGlS Online Community Maps Program. 

3. Contributor acknowledges and agrees that the license use tights granted to ESRI Canada in Section 2 above shall at 
a minimum permit the foilorving uses ofthe Content : 

a. Use, copy, process, and integrate Content into one (1) or more existing datasets created by ESRI Canada or 
its authorized partner(s) for publishing purposes; and 

b. Use and copy processed Content for the purpose of publishing Content via the Internet, or other server 
based technology, as online services for use in conjunction with ArcGlS or other Web-based applications 
and to redistribute processed Content as part of a Data Appliance to developer(s) for publishing via the 
Internet or Tntranet, provjded the Content may not be distributed via any data download process or delivery 
systcm without acquiring additional written license rights; and 

c. Use the iicenscd Content for marketing, beta, evaluation, demonstration, and/or training purposes of its 
distributors, sales representatives, or end user($; and 

d. Provide end user(s) thc right to cache processed Content for use within the client-side applications, 
provided, however, any other storage or redistribution by the end user(s) is not permitted without acquiring 
additional written license rights; and 

e. Provide end user(s) the right to make printed copies, or so8 copy images, of Content for their own internal 
business purposes only; and 

f. Provide developer(s) the right to use, copy, publish, and display processed Content for purposes permitted 
by ESRI Canada. 

g. Sublicense the Content to third parties including but not limited to Esri Inc. for use in accordance with the 
user rights granted to ESRI Canada under this agreement including the rights specified above under 
Sections 3(a) through 3(f) of this agreement or for use in connection with the ArcGlS Online Coliimunity 
Maps Program. 
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ESRl CANADA ACKNOWLEDGEMENTS 

ESRI Canada acknowledges that use ot Contributor Content shall be subject to any additional or special terms specified 
under Exhibit 1 to this Agreement and to the following Warranties, Disclaimers, and Limitations ofliabilities: 

1. Contributor represents and warrants that at the time it has entered into this agreement, Contributor owns or has title 
to Content and has the right to enter into this agreement and has the power to grant the licenses granted herein. 

2.  EXCEPT AS EXPRESSLY STATED HEREIN, CONTRIBUTOR DISCLAIMS ALL OTHER EXPRESS OR 
IMPLIED WARRANTIES REGARDING ITS CONTENT INCLUDING ALL, IMPLIED WARRANTIES OF 
MERCHANTABlLirY AND FITNESS FOR A PARTICULAR PURPOSE. CONTRIBUTOR DOES NOT 
WARRANT THAT CONTENT' WlLL MEET THE NEEDS OR EXPECTATIONS OF ESRl CANADA OR ITS 
END USERS OR THE ArcG1S Online Community Maps Program, THAT THE OPERATlON OF CONTENT 
WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL NONCONFORiMITIES CAN OR WILL BE 
CORRECTED. 

3. BOTEL PARTIES EXPRESSLY ACKNOWLEDGE AND AGKEE 'IVAT CONTENT HAS BEEN OBTAINED 
FROM SOURCES BEIJEVED TO BE RELIABLE, BUT ITS ACCURACY AND COMPLETENESS ARE NOT 
GUARANTEED. CONTENT MAY CONTAIN SOME NONCONFO&MITIES, DEFECTS, ERRORS, OR 
OMISSIONS. CONTMBUTOR 1s NOT INVITING RELIANCE ON CONTENT AND THE END USER(S) 
SHOULD ALWAYS VERIFY ACTUAL CONTENr OR DATA INCLUDING, BUT NOT LIMITED TO, MAP, 
SPATIAL, RASTER, AND TABULAR INFORMATION. 

4. BOTH PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT' THE INTERNET IS A NETWORK OF 
PRIVATE AND PUBI.TC NETWORKS AND THAT (l)TI-1E INTERNET IS NOT A SEcWW. 
INFRASTRUCTURE, (2) NEITHER PARTY HAS CONTROL OVER THE INTERNET, AND (3) NEITHER 
PARTY IS LIABLE FOR DAMAGES UNDER ANY THEORY OF LAW RELATED TO THE 
DISCONTINUANCE OF OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLSE 
REGULATION OF THE INTERNET THAT MIGII'T RESTRICT OR PROIlIBIT THE OPERATION OF THE 
SERVICES. 

5. ESRl CANADA AND CONTRIBIITOR AGREE THAT THE LIABIL,ITY OF EACH HEREUNDER FOR 
DAMAGES TO THE OTHER PARTY. REGARDLESS OF THE FORM OF ACTION, SHALL, NOT EXCEED 

IN NO EVENT SHALL, ESRI CANADA OR CONTRIBUTOR BE LItZBLE TO THE OTHER PARTY FOR COSTS OF' 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS 
EXPEhrDITIJRES; INVESTMENTS; OR COMMITMENTS IN CONNECTION WITH ANY BUSINESS, LOSS OF ANY 
GOODMrILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT 
OF THIS AGREEMENT OR USE OF CONTEPU'T, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND 
WHETHER OK NOT ESRI CANADA OR CONTRIBUTOR HAS BEEN ADVISED OF THE POSSlBILITY OF SUCH 
DAMAGE. THESE LIMITATIONS SHAL,L APPLY NOTWITHSTANDING ANY FAILUW OF ESSEKTIAL PURPOSE 
OF ANY LIMITED REMEDY. 

ESRI CANADA CONSmERATIONS 

For its part, in consideration of the licenses grantcd above, ESRl Canada agrees to cooperale with Contributor and perform or 
provide the Coltowing: 

1 .  ESRl Canada or its authorized partner(s) will review Contributor Content and evaluate its suitability for use with 
other services datasets. ESRl Canada reserves the right, at its sole discretion, to no1 use or publish Content that may 

not be suitable for use with its other datasets or commercialty practical to publish or disiribute. 
2. ESRI Canada will provide, at no charge and upon written request by Contributor, access to Contributor's processed 

Content created by ESRI Canada or its authorized partner(s) for intcrnal use by Contributor. 
3. ESRI Canada wi!l provide, in a manner and place that ESRI Canada determines commercially practical, attribution 

to Contributor u a source of content for the service or dataset in which its Content is published or distributed. 

2 Rev: Feb 28,201 1 



MISCELLANEOUS 'TERMS 

Miscellaneous terms to this agreement shall include: 

I.  Term and Termination. The term of this agreement and the license rights contained herein shall be perpetual. 
Notwithstanding the foregoing, after a minimum period of three (3) years from the commencement date of the 
agreement, either party may terminate this agreement by providing a written notice: of termination to the other party 
at least ninety (90) days from the date of  delivery of such notice. In the event of such termination, ESRI Canada will 
no longer update the online map services and maps on the data appliance with participant's data. 

2. Governing Law. This agreement will be governed by the laws of  Ontario, Canada without reference to conflict of 
laws principles Any dispute arising out of or relating to this Agreement, or the breach thereof, which cannot be 
settled first through negotiation, shall be finally settled by arbitration administered under the Rules of Arbitration of 
the International Chamber of  Commerce except as otherwise mutually agreed between the parties. This license 
agreement shall not be governed b)~ the United Nations Convention on Contracts for the International Sale of Goods, 
the application of which is expressly excluded. 

3. Relationship of the Parties. The parties hereto agree that each is an independent contractor with respect to this 
Agreement and that this Agreement does not constitute an agency, partnership, franchise, or joint venture and that 
nothing herein contained is intended to constitute, nor shall it be construed to constitute, the pactia as agents, 
partners, franchisorifranchisee, of each other, Except as expressly provided in this Agreement, neither party shall 
have any power or authority to act in the name or on behalf of the other party except with the prior, express written 
consent of  the other party. 

4. Sales and Use Taxes. IF required by any law or regulation, each party shall wsume its r e s p ~ t i v e  responsibility for 
claiming and remitting to its respective taxing authority any and all sales, use, VAT, or other taxes arising from the 
transaction contemplated by this Agreement. 

5. Force Majeure. Neither party sfiall be responsible for any failure to perform or delay in performing any of its 
obligations hereunder where and to the extent that such failure or delay results from causes outside the reaqonable 
control of the respective party. 

6. Notices.Al1 no tices and communications required or permitted under this Agreement shall be in writing and shall be 
sent by registered or certified mail, postage prepaid return receipt requested or by facsimile ("Fax") transmission 
(that is confirmed as successfully transmitted on the senders fax machine) to thc parties at their respective addresses 
set forth below or to such other address as either party may from time to time specify by notice to the other given as 
provided in this Article. 

TPto ESRI Canada: I f  to Contribulo~:: 

ESRI Canada -- -. -- 
12 Concorde Place --- 
Suite 900 
Toronto, Ontario -- - 
Attn.: Technology and Solutions Director Attn.: - 
Phone: 416-386-6407 Phone: - - 
Fax: 41 6-443-8637 Fax: .- -- 

7. Successors and Assigns. The Agreement shall be binding upon the parties hereto and their respective successors 
and assigns and shall not be construed to confer any right. interest, or benefit in favor of any other pcruon. 
Notwithstanding the foregoing, either party may assign its rights and interests under this Agreement, in whole and 
not in part, with the prior, express written consent of the other party to this Agreement, and such consent shall not he 
unreasonably withheld or delayed. 

8. Equitable Relief. Both parties agree that any breach of this Agreement by the other party will cause irrepwable 
damage and that, in the event of such breach, in addition to any and ail remedies at law, such party shall have the 
right to seek an injunction, specific performance, or other equitable relief to prevent the continuous violations of 
these terms. 

9. Agreement; Amendments.T he ArcGIS Online Community Maps Program Panicipation Agreement and its Exhibit 
1, which are incorporated by this reference, constitute the sole and entire agreement of  the parties as t o  the matter set 
forth herein and supersede any previous agreements, understandings, and arrangemenls between the parties relating 
hereto. Upon delivery of  any Content to ESRI Canada by Contributor, Contributor is deemed lo have agreed to all of 

Rev: Feb 28,201 1 



these terms. Except as otherwise expressly provided herein, any Amendment($ and/or Addendum(s) to Lhis 
Agreement must be in wiling and signed by an authorized representalive of each party. In the event of a confl~ct 
between any additional nr special terms contained in Exhibit 1 of this agreement and the general terms of this 
agreement the additional or special terms contained in Exhibit 1 shall prevail. 

This agreement is hereby executed by the parties authorized representatives and shall be effective as of the date of the last 
party to execute below. 

THE CORPORATION OF THE ESRI CANADA LIMITED. 
(contributor) CITY OF SAULT STE. MARIE (ESKl Canada) 

Signature: - Signature: - 
DEBBIE AMAROSO Printed Name: - - -- Printed Name: 

Title: MAYOR -- Title: 

D ~ ~ ~ :  J u l y  16, 2012 
Date: -+" 

Signature: 

MALCOLM WHITE 
CITY CLERK 

We have the a u t h o r i t y  to bind the 
Corporation 
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EXHIBIT 1 
DESCRIPTION OF CONTENT 

The fullowing gives a brief summary of Contributor's Content to be made avaifable through this agreement. This information 
should inciude a description of Content and any required copyright attribution notices. If you are contributing multiple Vpes 
of content, you may submit multiple pages for this exhibit as needed. Contributor should provide complete metadata 
information with Content that is delivered to ESR4 Canada. 

CONTENT SUMMARY 

Type ol'Content: - je.g., imagery, streets, buildings) 

Roads 
Highways 
Parcels 
Administrative Boundaries 
Citylneighbourhood boundaries 
Park Areas 
Buildings 
Water Bodies 
RiversIStrearns 
Railways 
Transit 
Contours 
Elevation/Summits 
Landform 
Landmark Areas 
Bikepath 
Digital Efevation Model @EM) 
Vegetation 
Landuse 
Points of Interest 
Bridges 
Parking Lot 

Content Description: --. -. 

Coverage Area: (e.g., city, municipality / province) 

Resolution or Scale: --- (e.g., I m resolution, 1:10,000 scale) 

Coordinate System: -- (e.g., UTN) 

Data Forrnat: (e.g., TIFF / Shapefiles / Geodabbase) 

Approx, Data Size: (e.g., 10 GB, 100 GB) 

Update Frequency: - - - - -  (e.g., How often does contributor plan to update contcnt - annual / quarterlj.) 

Content Info URL: ---- 

Additional Info (Optional): - - - 

rP 
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INTELLECTUAL PROPERTY NOTICES 

Preferred Type of Attribution: Source Copyright 

Name of Contributor: - 

ADDITIONAL, OR SPEC1AL TERMS 
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AGREEMENTS: (E2.3) A by-law to authorize an agreement between the 
City and ThyssenKrupp Elevator (Canada) Limited for an ongoing 10 year 
maintenance of the Civic Centre and Ontario Works elevators. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, 
pursuant to section 9 of the Municipal Act, 2001, S.O. 2001, c. 25, 
ENACTS as follows: 

1. EXECUTION OF DOCUMENTS 

The Mayor and the City Clerk are hereby authorized for and in the name 
of the Corporation to execute and affrx the seal of the Corporation to an 
agreement in the form of Schedule " A  hereto attached and dated the 5'h 
day of July, 2012 between the City and ThyssenKrupp Elevator (Canada) 
Limited for an ongoing 10 year maintenance of the Civic Centre and 
Ontario Works elevators. 

2. SCHEDULE "A" 

Sched~~le "A" hereto forms part of this by-law. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16'~ day of Juty, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

cflstafflby-laws/201212012-135lagreernent ThyssenKrupp 



Sdmem11.e "A" 

Master Coverage Scwice is a systematic program ot protective maintenance designed to keea 
the elevating equiamenl in proper operating condition Ihfoughout the contcrrcf tern?, 

All M ' D I " ~  HI!! lnl perftrrnled b! t'xpcric~icrd tec$niciitrr% d~r~cf l ! .  ersplrryed, tralrtrd and 
sujwrviwrl h) ThysssnKwpp Elevator (Canada) Limited {hereinafter called "ThyssenKrnpp 
Elevarori'l and supported by our complsto ttrckntca4 tac~litios. 

'f his t.lcr-rrIo.i~ rnxiareoeace rrrrice wR1 be prcrvidect to: < btt,rit,ja.cr de,.~,1 ".+ l , ~ t t ~ b a ~ ~ j  

' S i l t  C'orf?nriiliorr of she City ~)fSautt St9 Sfarie 

P'O. i$cm 5x0 
Sault Ste tl;irie, CIN. 

f'ttrl J Y l  
. " ~ "  ............ " - ~  ..-..- ".," ...,-,.. " ,...-..-..-.... ...................... ,..- 

Fa' Iro CONwtng i:!c'ir?liOg d e w ~ ~ .  

. .- - - ~- +-Lz:.---. LT.L LLLLLLL.L ....-- ---- ... L ...:...+...-L -&.. -.,...-- ..... 
; L 1 Dover iWydraulic . I -; -*.... - --*.. I 

i 

UNIT SERIAL HUMBERS. 
- " ,  

Located at: 
. . .  

.. -CTnErjo-FgcB-B2rlatng 
540 Albert St East -..-,...-.-,...,. -.,- ............. . 
Sault Ste Marie, ON, f 6A 7Pf __---. _ ----.--ll. . . ...-. ...... '." ..... 

Semlcmy of :he elevators wgll be perfalnred o:~ a regsar ano systemabc basts Thts sewlce 
wit1 commence &&jj5-2Q1-+ for an rnitiai Ten (10) ymr corilra~ji perrod. ana wrll conttnue for 
subsequsm perrods d Threa (3) years throtigholn the ilrn ~f the qwyxroent or unM 
terminat& as prav~bed hererr; 

TIFyssenKrupp Ekvator snail prov~de our mainlenance servtce ;n ?ulr acccrdance t0 the 
CSP.-844 code, standards ol? elevator mamleq;3nm 
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Under this Master Coverage Agreement. ThyssenKtvpp Elevator wifl r~gvtatly 
examine, clean. adjust, lubricate, end if in our optntari cortditions warrants it, we will 
repair or r ~ h c e  afl electricat and mechanicat components of the elevators and 
escalators whenaver necessitated by the wear and tear  of narriiai usage including: 

(.ti ELEVATORS 

.1 Machines, couflings. shaas sears, bearings. fiexiole ntountings. cable meavm. 

.2 Mwiors and rnvtor-generators. vk'!dings, brusbas, commu?'ators, bnish ?rddefei. 
bearhgs, exciirs, iachametei%. 

.3 Door Isperators. hanger sheavas, upthrust ?rollers, g ~ k ,  guide,  protect:M rays. 
Sensitive ffOOr 6bQes. door motors: drive be#-, gear rc?.fuciions. interla&s.. ciutd!e$, 
!ingage. relaiing davlces dctoi trads 

.4 Hotstway equipment. Car %nb xuntwwrsiyht bufiew, co~x-iuctor ca:aMas. @ido rails. 
guide rollers and shoes deflector anb secondary sheaves. ampensating stwaves. 
b a d  weig;j:ling devlcds. i i~ i t  switches, ircrishrjsy inauctt~rs. car tnp upcattng de?v.tces, 

,6 Corrtralicrs arkd selectors, reiays, a i ! s  contacts ant: co!?tab springs shunts. 
resistors. wnderrsars. transfcxmers: steppny swiZches. :ecMiers. motar stadan. 
overcurrant devices. 

.6 Signai devices, car and hall ptit>butt+::ns. posiiion rndtcaiurs: hail tailterns and 
gongs. direciion rndicators, signal lamps, emergency ligiltrng iinits, 

.? Sofid-~tate circuitry. ~r7r5s. sik'kets, inte~ra?ed circuit modules, speed regtr!a:ors. 
timing arta computing d ~ i c * ~ ,  :ra;ns;stars. 

.B Brakes, magnet cats. errrratures. s h o e s  cn~ tx t$  springs. *urns. !imngs. 

.9 S&ty stopping devices jzws. bwi3ringrj, eguaiiz~rrg m~chai?lsms, pank swiickes. 
IinitBe. s&?+ed yovernws. tripping assomb!y. ovsr'Yrned Switckes tertsion &?saves, 

Ira Hycfraullc pumps and mators: drives. vdves o~lois. strainers. mufffers: Ciniers. 
plbrnge~m~ g~164 i ~ d r i n g ~ .  paCClng e!lb ca&iflg gIa1-16%. 

Accessory equipment unrekfed to noma( ejevator o~eration Ir not covarad by tbis 
contract u n h s  otherwise sjpeciff@d horein. 

z.n ESCALAMRS 

I Machines, ~ndud;ng geajs t ~ u s ( l  beanr'lgs and hau5:ngs bakes ind~rdl~g brake 
oulley Drzke cot1 bake cantact, itntngs arid conlpwrent parts. 

.r* Motow, tnctuding wndings, rotating ei~rnonis: commutator Srdrheb. bnrsh hoidets 
end bearings. 

.3 Handrail drive. mctuding ~ ! a i n a  sprackeis; rojles and baarings. untversal joints. 
tlandraii and akignmen: devices 

.A Step assemblies, rnc;!udin.g tieads. iarlers, bearings, 'rack. step chain. spr~xkets: and 
comb segments 

5 Governors ~naudt:lng SE.arangs coptact a:~! jaLVS 

Page L o t -  &mract Ha. ,,, - 



Tltlmsitrailtruw f lamor i[@ana@al liimi~ral 
WEB e@VERiBe?E 861ETIEHP 

5.0 In addition, under this Master Coverage Agrwrnent TnysseinKrupp Elevator will: 

.? Provide efl7arge1tcy ww.lre pmmptly !! any I ro~ble st~ou!d cfeyrtciyl '3eb~eI?f: mgilar 
exam~narions: arrd the Pt~rcliaser agrees to notify nlyssenKr u ~ >  Elev:*tor wiAoc~t d&ay !f si;c4 
:r*lubl~ occurs. (AT: sm6rry@rk;y :;i.';hrrii be t i ~ n w c !  !o ex!st # passetzgex:; am trapped or B mom 
?k?n 50% at rhe t%!~!~~~i;l;~s ~ $ 3  any one $nu0 sw i t u f  of ;ewice,l Tcts erne-genq service. 1rnits3 
!o Ihe iabest!gat!on of iroul~ls. pessenq?r u5SaDr;csr. :ntr:or adiustrnrnt$ nrlil n!ma repairs will 
he avatiabia oi, a 24.:msir b.%& This ssrvice ~r;tslde regufar working hours is irrci.;rdstl 11, 

tha comract price. 

-2 Pe%ric n~aintena:rce-speM no-loaa rest @ rkt! sakty ett,m!ig dc~icss on a bestrfncy a6 
wgl~l~f2d by the Provincial regc&iions 

.3 Replace ail wire ropes as often as *zerneb nc~ssa ry  by 'IhyssenKrupp t a  mejntaii3 an 
adsgoate factor of safely ec;pL?rrcarg rre stanaardu endorsed by 1 : ~  &slnvator !nditstrj a!id tho 
5%-B44 e3e.a:or code 

.4  Repair of replW,a cnvt.ue.lor !raveliinr; cnblm as dc~meo cr:casS8:\; 9~ ThysenKn.tsw 

.5 Regu!aily clieC<. and as nsfGessay. equabzc ttls :c!-iaiwi on nil hbist~ig !'Oiml? 

.6  Main:a~n !PC machinery in clean ra?.d!irco, ard wguiarif elsail, i!lr rilactrine ruunt, :loietmy 
alliY pal emas of al: din an6 debris rolfavar!i to no:':r!e: elavstrt: w?wl;r~r?s 

.I' Fxnish at1 iubncants, !::@acing coeipniinds ard aik?a?!iq ecu:pmer?. &I *~,.ibr:ca!its v/ill meet 
rigic! T'hyswKr~pp specifrcat!ms w~:h resprc: to par*,$c<~lar ap$~!~rAot% br' w!ricA t h y  are 
recutred. 

.B M e i ~ ~ ~ a f n  the 8yz;:strlrc cmaaiirtgs t3f \hefas elava:a?s as four~ci a? the s?aa of ?he rievaro? 
service aqeemw,? 

.S 5uwfy snedai hyclfauiic opsraring tiir6l as r i ) ( l : l i !~~ !O re@ei??sh !?.oimai sacfjagc 

. .lo Pr~qat7 we-a!a!rned rw&rs. where sig::iiicen! .idcfi.LfpM? to biewtoi. ~ ~ ~ t a t i o l :  is !nyo%ed 
ths repn wiii be scll&t,ilsd !o su;it :he Ptrrdia.se~.'s consia~xencs wPwW6!r ~ZSonah!y p3ssltiie 
+.v*ii:hin ftte D C C P ~  O? ti?;$ im!l!raol 

.I< '?ilys$&+~p~ scat: essrs! !;: s;!y repa!! yfld'or -p{j!sde t'28'. the eievo?r!ig systsnl!~: mag 

itgall [naj Is is  rnt9ld.r !I,g :i>versge of I?$:$ coplr:iC! 7'1,:i~ ih'iii :ilGiu:e our %x?ec?f4;? 3% to 

avaitaold ;mi:~t& rec%nnien$a?iocs en4 :on9 tangc? asset alarming la ensure Me'. the 
con:4wued sa:islacl:m ::f tile purchase-' is Car:llatned. 

.id Tha fottowing i s  .nr/l,included under this contract: 

. I  ELEVATORS 

Reioishmg. desnlng. raparr nr ?epIncenent d cs3 and duo; psn&i!?g, hanrlrai:~. WXF aria 

floor covenngi $oar f:ames 3{1$ siiIa illurninatan lamp 8 T:Oal13sri?;, ir?i~:m>Wiln!CaLo;, 

~ysten?s, Duriad prplng end hy&aui~ $ 9 ~ 4  cyliridsr. main Eliscs~flsc! switches mi! tlldr ik;Ses 
0: clr~ui; bri.akevs, enlctigemzy tl.arts?i?r swrtaigoar vetx~latron f h s  Awssuw 

wquipment un:Jated to nwo:ai elevetor ay;e:n!!or: is !lot covbret? by m!s Cm:ra* 

.a ESCALAIORS: 

a) '~a[ustpades: jnclud$og deck w~*rs. mn!dings. zntrrmr &>nabs a!?u s%r? 9a;refs. 

5) Truss: wedpa gtiarGs and F;Fnloiator :ightm@. 
c: Painted Surlacas: inciudtng me durnar&.on iine pain!& on the steps or co!?lb~ldeS 



s.tr TERMS AND CQNBIJlOMS 

V18 i!i)(ii!~ig vice 14 baser1 $:'i all rxrnt. bein; c:r~na d a r l i ~ ~  wp8l;rl wn:%mg r?:.os :%an1 io 5go'i' Mo!!&y :a i'rdag: 4s7k9r 
ntho~wine Sfwcifted hore,n. bry  wmr. f i~!islsi  ;'i~ Ihe mias;? (tr.m Lid wilrovew+ uutrudi: hi u6,3%n9 h a a s  (r%rrdzcir4M 
rli&! 131 i)?i'3:ed ir; an &G,iorui :Tsqr! bi trip d!ife:r:?~ca S~:!WC;? il??r$$l:txK~u~p Ebvpljr r !rw::?a! b:ilifq fir!!$$ bttlWd~%rr 

'FJLlis :#!<I wr!Rrr:%a amh. ikquliir 2nd dw%s:r.-.a .xmRj:q iJn?kh:a *rnaI' Lw !!ibilsAlird by Itkr *i61?!A(;~1! i.%b:Ql!l . ( i~de!: l ix: t  wlth 
,d*?ic,h -'hv,6b'..l(r!lp~ *̂ I,!GI!:# ,?u.i? ,:(M,I*IY R' tbr! a-;am vlhai? the nIerrl;i..?, ,a:?? :n Be ~rn::;r.rscmi 

.2 Mdttianal Wnrk 

3 :  +it* I;l%e:i%ilntrld by mine. uardnersr srw8.nvr hear an itr!? .^,Ieua!o! m;u:nurt ruovrl $wStc<" ruil#(>e Iw;(uo!:mirai 
%$TI? ke. flood. w:. rali:evalfr&pkawn~~r~i of ke&e~r.x.j*rg r frnv Mwr ai~lar. :7sy:lm I~se!vtrr;dp i:%?ulllo?'s 
inrlboi. ax133!i tir we41 acq &a; a! ncriwl al6vaor/wna!@ naegf: I:. ~n;s  % W v s  ro:rrr;t!t a?;@ slrali be auDst?.t ta 
;7ilLIXIw3.'I crw@ (1% t11e d p ~ f i c ~ j i i -  t ' l i~f!~:  l'np%i lor cur@:tnn. nm lamsi Lll~renanrr %+mi! PO! ??!&xi d.x~@?'i :1 D!!r 
S?u+nlerM w':ho$ii. ltla o:ar ;wite!i m:~sa?l oi ihysrs-lt;r?r?&! l..ku'a!m. WiIwana ie!iirrindbt? Y I S L I ~ ~  ?I* 
i?XChRr&rS war 8wti!lili sh8I Da aS?i)i;i~lil br SLIC.. work 

'?!6 Srmm. nhsri i~i? pi$:vulr!,f i?, .nid:j!d.r!!r.c . d l )  ~i-lys:ae.,i~rzr<: G:::bra?rr. :3rsi?ej!c n?a;iz??s?.?iw? rrrac;$.ce;s t; ztir.2 
Sl?l.h(;i?~ dn'l ':y))lisiv!Kr:@ t I % r , ) M r  li>a:i ?*;I c+ DM!g~!tPil i-:< .'lo any v<?rr ~11:1!.93 !!'I!:"T.!~ g!.:?r :,? ??e i:me .YI!:?:J VJC.~ 
UIWX 3ii I23?mLl(i I!C&?86.3:\; ny x:E W c~r*?,aru8. An :.da'::rcl:s !,,Crir n; sii(iFy 

! C;??za!n! rrley ~i,lhq?&t :ha :xerr!rEt. @!rrv;dei Im!a~ u:i:!it uu~?i:rri !totlo! :L Lflr: r)krd!nscl. st yari:rI?r!lb tuu.'? 
:?c,I &!jeci! made i? ;;ccmi;li'iu: wi:-l !!.K* %tl:s oi ::lu ca::!rar.r D.r!im> a::y gr!cxi I C.:aii.:!'L!nr%. ^m ::3an:iily C?Ialv;:$ b? 
;r?~tln trttltrrde- aad !tin tino* acr, cctrulCicn.s -1: I!as cc&rsrn a k l a  raigbl!! v: r&tb cxt!ep! that' :'l!c%sf!nriiupa Fs~mlr~r 
aretsl w!! nrrve. ;my belrzhly kg ~i%y:l?f.:y uarr:lr:g :i;snn@ ix i+yitn;r,g Lc!r.! s!m %iispewirzr? Uir.tra rc,;orabo~l o! 
ihys;%?tilupp Elt%zto: %eivreds m y  vdvi:t :c+t!reo Ic; r:t::rtwe l a  ore*aia::i ?!c Ihi ;~ s~iar%?ilblW* B 8 c  !.h?d+it*:R $Xli! !:c 
e x :  ; c Fw CO~~~CIC? ;)t)ilm h vnscr! a su~m~r.:o, j  rr#nn;o!*trr; ;?a;: L:v ~r?egdr<I by :!re I><*iibcr el 
d ; + ~  ai lr;0 ~OSI)(II~E.:N: 

Page -&-of- Contract No. - 



f f  irie Pu:-cr?ead( F t~wp!anc& 8s m t%! b?n o: a wrmase nidrriu ,mar O.il..Jil?sl?ll muh:a!j I~~~P:AI:c~ :I: ilil PTB:~C~*! ~ 1 1 h  
Mtib *t:i be hll!?d by ttw Znn* ;!no COl.ddi(itm ilri:i!ll: n*~~f !  stli+ !zke ~ ~ 1 ~ ~ e n l : i l  !mi!. t ~ 3 t  ~l\~on!~t%@lit turltrt ark6 
w~Cltyfflt!*s ot s..tc6 prjrctlssnig ocoaawnt 

9 bsi~signrne~a. 

'mi9 CxIO$IsCl a:.@ I,%? WnC4ils !Wtr@!Clf may r3ctt r . ~  nsiq:trw$ ?~r(ir$9izr ?trvsna;iKiw~gj "Imwitiirrb u.tm~fl !:uri.rpiol 

.ID ( ? ~ R ~ % s w ~ < : B .  

:'I it'* :t~ljri airj part, mniw?ttiv or 4S$*i98i). :a 04 'ftrtwr dw!idb!i- A !nt: iisival sh;rrar, .irlr: I;, o&feSir?rtcw it* 
~lurcJxl;o qrrafi !rr iliiu* r"ly?iaentirtipp k%rrdtot 10 C~I:IBC~: $;dcn t>an CODil;O!iFli 3' &S%mb>v at Lh$ :'tlimiFdli8'..$ eust. 
iZlrr_iU~tr:~ 6?i0: iti:gscitnnor: rk811Se Grlla:-;ieo ?:+or !o ix!:m{j:~yj <.fi!?~ sue:: I?%faiar?rmf Ra~n sumwmrr;?il smli wji 
iw !inrruiy $r.!ihmh? 

tr  fitic 

t i  ':nk?$r:?i(niilp <!hvri(ir ~IIPPIIP~ sr:rf+at LT!~!a9eti 1 : ~  i . i e t ~ i t ! w  .mj!.ipntwx whii? i3 D &: ~:!;milirt~+fi 1 ~ d m  lttts anw,w:i 
arK! f npsn!>Krt!i,p f:I!!vdmi :us !vx vuM n?:r!c OW a! ' i i t l  iirrdri eii r.li:@y nn(ii!j: ms!i~i;ar~nn s;,llr?ci, ml; "ramase.. lmrr.by 
*:k!;,wAt?dgi~l~ c?a? 'lnyr,sPnXnoc Elean?sr nl;ris!ns :li:i. !dW rz. !I,- ~:a..z!or;:.i is?> r1!.;;~:icr :>.a;;,$ :I; T!>y<inxlk:ir;up 8!1:rit1rr. 
: m C f  i h t  ir-rl:nr;r nave roan Vat@ and t b s  e3rw,nwt.?t E w%rtl?r!i rii.o$!.a:n% is Th*sso8-<rupc Elo*3$lr$ !is:$% !r!.!%ar 
.!r?>%5*!a%fi!p[, Fhit?!t'* %$,t:*7* *,,&.or ~ ~ , ~ l e ~ * l : ~ t ~  <C,.iQ :zet 

.12 Mut<~al RespanslMfllcs 

Pi YO.: 13 ~rwl(?i:  ,I$ vn!? ;Irrclim$xl rwu .%@Id wCtrss :<I *;I &@a':% t ~ ?  ;lie brliitlirg an4 b;l~Xlat!g site' !fl ryt1iC:k et'ly 
par! u: you &%;3IOr Bquip:ntxB (;IQY :,8 IO;.BM;I YO,. also ayae to kasp !Im< $du~i,tor :tw(:i):t;r: I U I K ! ~ ~  aozl lei a r m s  
$+a !:tnr walc~c. ?rsul.t..$ ~mknala.  or leers r.;u wtlr pr!w,e Bg* atnltivywm t:! :8:ysui*nlc!tlpp tiruaa;r M ?ale work 
~2~~2:111@~tf am mit? ymr w!ll wmwre at* men:! aw pmlxe~is .3sao::ltc??! Wh l i ~ z n n f ~ ~ ! ~  maMia?$ In Imm!M!in;?! b 

a$p!i~7rktle k8'm hrs~~+J:in' $?ruv~?ual ie~utlili'iaifi 

2: Y01. M"iblr$ a!>%+? h: ztaw? :ig!crit;l,n i,1%1+ &viratr ~qtiprn~snt !:M., ~FP :~cc~i!lyi~$ id  39y !~r!,i#i? n!:$A of i).Ssi$laor: 
rl%KktQ any a;cidup!l. anulab~ri nr i;hiln$rt a%,;f.tzrlg i:a 9it:ii?;?am tit@ ?!r ?na;r!:air til.;vi!i;mur $1' :ilu* %??rDinn?d 'r;i 

!k bitrb% ~ i i  gele4iog 3-ly :(a& ie*,?s(it!g. w ~ ~ ) i ~ - t a f S y  u:isa$ cnu& sut pps?e>acl 'ix; 3%:~ agra: !!a n M y  
'!iyl!iG+;:Sltp~; Elewlst :n,r:!ebiiCq!f 93;:4+:~9?!<>ng .!on" rrcsalbt rrr ih~E:!;:lul& ;i.'~an$tr !rirm .& apwariir :'zrurs. 

dr 'f tc?d e!i)vsIws mcwobrsn? Yhy%wlli:ui.s <iii-vaic: ::an".:bi+? schttra. y'!);; :wrnc Ina? tnrt !it.&- 0' S L : ~  &lbrijre is 
IN# i )  t+3me lor Y31.ll' is*. noely ?or t-re >pwj;.:!ae nf apsniiag L?te ePva<!~slttrsa:ab;e in? i#iackz !his eo%vain was 
pm.-dZd, 'ioci aiso aps+ ;a h1; 5,1:17 utjfhare ax :;,tr"ilitui~? i;r-xi &.ii nx. aliju* tbr; pakdcr iu o r  ;iL!nr+:*se mpa:o. 
c592izr?~~7. i?;)r!%krrbg. nkx?mi: b'ac Qm!c v~ lYBtY  s%sc!tr;[:lc<! rr.d!~l .'w!pC? 

13 Dnwings 

':he *!:fX*Ms.S6R W M  to lurhisl? a raan:r!str 9% nr "AS dl:;,.? w!irrg e,tiq!stns !-r tte ci;:,r;*?r: n-fsktr v~I1er6 
:ld::Wn t i  kt= x:eloud$OP i!: Swl!.p+ rhyssii:rK+i$>~. Sptarc: or ?l;yssenKn.& Uor!?!ar.n, !'oy;r!rS~~ti:~l) 6bv~Mi 3?& 
?11>uid8 ! h % w  digrams iw asrmmacl snc! Inq  ::me rrrx By el* wevalor Qx8r?I:%WS 

.I.@ R8p~esOR%i88Xl 

It,v.s@r~rup: Ett!va!ot &a$+ as:jigl? sr! h(?:-,;ini Sb~de$.st!tla$sw? in  v* px%m?tiab wvr?rad by ths agr%mrOJlk, D DClIruitll5 

asarsi.inca w~Wl c~mtract. wp,s8:$. ~[~gri~uit t i  rwi*tiTil.aiiw(i~$ a:tn iwy, tw;:r $a:;r-:i;rq to: y a ~ f  venml wiprnema lesdr; 
~ h ~ - & , @ ! ~  , ~ ~ ~ ~ ~ f ~  cat bts+.:vi~or i~8~!lt!%~ !!I r f~3:9 i  h%i: $~i.?c>ast?i and Tny.?ad!:K~~t~ 
~h*!n; .r;  etqpl~yarrs :n ri:sa.$t!oq YES,; p:c~istt :ria ~ N N  PBY? ili !m- t~m~ e~u~ili~irnl n?ail%t*?!xilti?:r 
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6.0 C ~ n b a ~ t  Price 

.? Tfi".!!ce! O! th:; San/!CR wii Dij: 

Threo huri@&eishtu-one end 52/4QQ Qallars [5.3&33 per month 

oxyans? iitiarw(l ;tpon rect?!!;i 0! ti.ro!crg A: IszPi ?rlr y*in l r x ~  IPS ::i.<b?r:~! trit~~m!8ii:sttrrg!1 3ai~k all$ IS n@1:11 ;19 

:v.bct~rat 3!!e?~tb ,:we fitrwve:? rmcr: o! cnewje .n trb, :kabow . a i a  ilitb ;!clcp 1;b41il :zr I'ir!;.aerad w :&Wea%ii? Sscl'! 
,flr?re:itlii" IX S:I:I:ICUW ;~Bnrlti ixi ,ti dtt~xl :,rrpr!;n:i io h s  a.yo;%%r! 0;- d*:t::r.astr !rr its! r f i r @ ~ i  Lime ~ B u I ! ~  Ub!m mSi 
!!m! WRI :if th* stjkan; h:;zms: :;~u;Y liltj~~:. tii!cti plri~ ii!.~y d t ~ t t .  icii?ilii! CI)CI~ UI:J :he 8aerWJ4 3261 zt lfii'qw :~f!nr>fibi 

~ I P C ~ :  by US for ekkvl~r s.x~mii)(rrr ip 'tin :anaMy wirer* ttw +.wii:pnr:,l 4 9, bc, bi>?uhr+i) dnd u,ll a m t .  an!nwi$ 61% %e 
%rlc:saix ~nl!iwitrsd! y ndt* a$ c~xi),#~!l(?f valh +*! PIrfl!O~z$ p ( v s  :~t,w? 0)rt Lqln?iir3iiia to Lh6 u?n?raci. 

.2 rim om2 irtciilws aii aw.preohr ,arcs axar  h19  ~.ui~~g,: 8~??- irs.xm 3!iy ~rli+w %*@a. IX ctaiicler ;i :+rx pMr.ii 

Nt,,cll Ihe?zr:?e r?Rrcf;vi? aRe; 816% rl:tpo$a! !>a&. wjtl !tikt t.tr ~naudat: 1x1 ti,? cia 81d ;;l;-:<lac: :n:i@, myaacnYrtiii) 
Fave!cr edvir*! as saw 2s .pnaS:xi afliw ,vr have wzr.rr* stid. :$ohm r ) f  dia1:pl. era emdLS 1 1  sir? SI?C~; 

*S:-%B ;In thr! m...;.a!!v cfiarytx! ::nnmd i.:!::l.: 

.3 7% <:god$ an6 Swv!r:ss 3x7 (GS?I tx Re Warrt!onwau Si3.m rim !lJS?) wli be ntvOnrYI H.I srz exlrs~ t5.r 041 1lR~:t?! 

::onirix,! P'C,? 

.4 3lmp!e plIarrp,t g. 2% pot ~leoltr  i l d %  par an-$:l!is> rnii LM? @;.rr!wd 0'1 BV'CnW F:r Pii-3 dlil;. 

9 'i "u ijuchiirrs tjcda!r'& n r ! ~ ~ ! ! y  ally ;r;+ynml ::N~I,!B :ry J: :?.IF ~o:llli#rs 81;v;:)imi 4jp.f 1s Day. ~ r i  Nt!<+81: ?ii 

S C ! ~ ~ T ~ ~  ~ p i @ s !  a! ' t ! ~ $ ~ ~ r , i t ? ~ , ; ~  fb~iltr?r ie!$& wv& ::r?:l~izqr i : ~ % t ~  wr; nrrn o3dlu ir: .̂Dnruml!m: b~r!iWit! 

Tt . ly%l.ru;rl<! . . LD;, tln?v$iiiv < ~ P I ~ ~ L . S I L  $!?a !if$!; !':: sll~rn :,fly ri!tnve?:;:eor ;rb?rrr.;sa:!er! .*&el.! ruq#resb!eJ n? leu 

.S i + ~ p o s n  $5 rh:lr:n ti, ;iwru~i ,r;*ri!ag Tlly~n!~!tcisp Pituata! $tmf*.mni *> ;,cT<wiart>? oy 8 3 ~ )  Rirct~i%!+%i 

Upen ilr:crm&ni:u aul npijrs;.ai I: ~l;?ti :a;alli!..lb mLius;lrty CNX ?nRrI?iV :a6 cordnlrri 'n3 !tie. 3w;i't?: 'iLBil: 

i bio r'tla~Q!m :it 17: i le~iil~liif w;i ng;csmc!x ~ 1 .  ie .*.rri.tine li? a!lttit.!? par:? n.~n&??rs macna m WBt~lg ilr1O 

%bUlG. ;l?$d 8)" B01k Oll1r)J Pr@q;~1IB;I:il t %?l!S +i;.)lr:!!~ll 1)lM.f 2s BUa:)3P06' 3i.V Id:;% I W  >$WlltiO'i!3 i;' BnY 

?'Q~,?\~,WK,YP~, I::CIIJ~SP *.mma ct:ri;%i!~ s? :,rtr& 

.? ' : ' , t ~  ~ e r ~ t v ; ~ ~ ~ : ~  cv~,,,:ai~g;~s $!e!es# < t t ? t ~  ;;::*t ?d l i ~ g %  $gta%~l?€5ip 

Matt- Ferlaino 

k*nt$.k Mai ntertance Aar~uiint, Manager ,,.,,*",, --..--.. 

Pholxe No.: 
-----, 

PURCHASER'S ACCEPTANCE: i,~j:;j;:,uw~ ~9 aus:orzi!o fiwi;fxlsarr :~?~;wc;:r!:~t,vvi. 

tpienee sprj ant! wrrion bvc; f2'! c*oies :3 T*%58daK~lft: e?i?d+1<11' lOl BFrliZ'IB:i L>,le:~! -,". 
Corporate Name 

'he Carporation -____ _ _ _ _ _ . I _ _ ~ _  of the Ci ty  of .l......-....-.- Sault Ste. M e  . -.,-----,--. 

Address 99 Faster Drive, Box 580, Sault Ste. W e ,  M EtjA 5NI 
_ _ _ _ ~ l * . " _ _ " _ _  -.--- ",-" -.."--. - -  ---.- 

digmtnrs of 
Slgrling Bftrcc?r ..---v-- ' ~ i ~ ~ e K - - E l 3 l E O l R  Wtiite 

TWYSSENKRUPP ELEVATOR {CAN, 

PaQe A d -  Contsaot No. -.- 



The cbanges noted below wrll rake etfect a3 of Qk~&er I ,  20?2, a:ld wili thereaffer 
become paft of and subject to tho terms and of tht? contrnuiq rnatnteqar%ce Contract 
No i-a2G!1$&QBfiq ong~rlally dated Julv 15, 19gl 

which applid to the fotiawing eteuating devices: 

NUMBER and TYPE OF ELEYATQRS: ryiF ie ............ .-. -. ... ... ..f2- ........ 
iCapacrty , peed: I 

4 +- 
hyara-d l~~  1 -.J " J.. ................... ~ i "  . ......... ! 

The followin:g changes shall be made of the contract: 

t r i  aurp!mg this addeodun? an0 Dricc a-tlfusirc~c?: Trta Cci!~crrsiioit d the City 3f Fa<iR St@ Marre 
asrees to pay S:370.A? per nloetti ky;:?ninlj ircitcrb ? :  2s-I2 
iis dFsscr::!ed in arhde E .:! Fi the cantrad. :he ar?:lt;al snsrmsr; o: decrease writ be !In:~teb to 3% b:me 
6% of Re sgraarlwnl 
Toe Corporatian of Pne Clry of gaul: S!a Marre agrwes to a :a year ~ff28:S*r; O! the t?XLsti??g carrtfact 
wh;ch starts alfediualy Jut+ '1 5 203 4 
.XI 0:hei tern18 and caridrituna 3fIt113 exisi%n.g cocltad srrli am? 

PURCHASEWS ACCEPTANCE 
July 16, 2012 Piease swrr and submrt?wa :21 cmes ro Thysss+Krnpp for aoy-%ail Date ----- - 

'The brpration of the Ci ty  of Sault: Ste. M e  
Corporate Name: , - -_ -____. - - - -  
c~~~~~~~~ Abdresg: 99 Foster Drive, BJX oxSe0, Seult Ste. k e ,  K A  W 

__._--__.- -+̂*------ 

Signature a1 
Sign~ng ORcsr: ---- 

Name and Title 
myor - Debbiemm-civ Clerk - Malcolm Whits 

. Paae of GontractNo. 



of Signing Officer:___ -..."--..---- - 
THYSSEWCRUPP ELEVATOR (CANADA) APPROVAL 

Peas of Cuntmt No. 



Wester Coverage Service is a +ysurma& program of protective malntenanes: da~igned to keep 
the elwvatilng egulmsnt iin proper operatlag condition throughout U;a enniract term. 

,211 e t r r L  ~ i i l  Ix* prrli~rnted h, c.xpevirrrced techn~cbuu iirrttcil! ernpltqcql, irairtd snti 
srrpcrr irect It) ThyssenKrupp Elevator (Cananaj CImJted (hsrornMur csllw3 "Thyt3seoKrupp 
Ekevatof"' and suppor&cd lsy our canrylete fechnrcal tacr4itles 

I'hia etrvilinr. o,jiinrenwce service nil1 lw: pnr~icitd St): ,hrraral!ttr rrwr-re4 ct. ;a$ par* h s d t )  

The Corporation of tire <'i% !)F Sae3t Stct Mu 
99 ~ r r k e r  Dr. 
S,rikPt Str 'ihrric. O.\, 
Pt,4 5Y:l 
.-., - .............................................. 
0: $ ? 3 I I  SOLLtuiil?$ IMSVdflCg 5:dVlG-Z) 

................................................................ EGVA'TING EQUIPMENT: ................................ 
.-___,-...._..l." ....... "!.___.._- 

:3 OF ur*m i&+.nsrrnfactum h p e  ,Ca*moity /SPLLB~ 
................................... ............... -,~~- 1..1 .........-.-..-.. A+.," .--.- ".*." ................ # 

:2 IT rection 
i ~ <  -... ,-.-,,. -. I-I.--: 4 i i ..... ...... .......... : f jDovor iH drau:!c ! *..--. .... ---....-. .. -,.-.- ;... Y..L-.-"--" -----.- "r ......... ....................................................... 

Located at: 
. . 

... .I_~!Y&".~BE?$-~Y!~B-." .-..-*..-*--. 
93 Foster Dr, - ................. .--..* ...+ <_-. ..... __ ................. .... 
Bault Ste Marie, ON; P6A bN1 ... .,-.., .... 

Sew;c!ng of ?be &evalon wi!i be pe?!~:orwcti: oc a regiiiar and S'{StbfEahf. bE1S:8 This ~%%ICE! 

vhil cornlxenco J&-lAQ-@i_n for an initla! Ten ( ? O f  year contract penod. a ~ l  w!ll c~nth~ce for 
subseeien; ;7eri&~ Of Three $1 fears thrbughou? tnt? h f h  of the ClcriiiWIe~t Or :onti! 
termi~~aisd as povidea Wein 

ThyssenKrtrpp Elevator shell orav~de our m;a~ntena?ce senwe m full accordance to tM 
CSA.964 code, standards or elevator rratr:itcertarrGt3 

Page L e f -  Cantraot Ha. -*--- - 



UndeF this Mastar Coverage Agreement ThyssenKnrpp Elevalor witi regularly 
examine, clean, adjrist, Puhricate, and if In our opinion conditbns warrants it; we, wlll 
repair or replace atf eiectricai and in-schanical conlponents of the efsvavators and 
escalators wherrever 8lec~ssifated by t h e  wear and tear of norinai usage fncluding: 

i.b ELRIATORS 

-1 f\nact?ines. ?airpIinys; shafts. gaars, beenngs. :iex!i?le mountirrgs; cnbls sheave%; 

-2 irtloWf-5 arrd motor-generators. windings, Oiushes commutators bilrsb holders. 
bea~ings, exciters, tachumeicsi-s 

.J mot. npereturs, hanger :sheaves uplhrt~st foliers gibs, guiders, pfctactive wys. 
slansitive door edgati. dog: moiors. drive b&:ts, gear rediici~ons. interlocks clii?chias 
iinka:~e. rdatitlg devices, door tracks 

4 Moissvvay eqzllpmerrt rar and caun!uirurtight buffers.: conelildar ~abiss ,  gu~cle rails. 
guide :oilers and shoe$, dafj~ctor and secar!dnry sl?caves, cu!rqensaTing Sheaves. 
Icad weighing der;lces itmi! switches, hols2:fiay indu&a!'s: car rep owrating dev!c;es, 

5 Cs~~irnflers and seiwtors. relays. coils, contacts ano oonyact sprrrgs, 5hi:nts. 
ie?sisisir:rs, condensers. traRsformers ~ t c ? P p i ~ B  S W : ~ C ~ S ;  :"%tWk?rS. lwtor stniters. 
overcurrwt dev~ces. 

..6 Signai device&. car and .ha!$ p~;shbuttons. puslttw! Irtdimtwa. hal: 1an:emS ana 
$clngs. direction indicators, signal lamps emergency kghbng urlits 

.7 S~iicf-tetat@ circuitry, ca!ds. sac71e:$. irltsgrated cirtuir rr@~i:fes, s p e ~ o  rW&la:i3ts. 
tiining a?d mnp~l ing devices transistors, 

.rj Brakes, meyrret cails, amalrrres, shoes, ulnracts, springs. drums. iin!:.igs. 

.B Safsty rjtoppkig devices &arit~gs eq.!a!rzt:;g me&arisms. plank sw:ilches. 
iinks~ge, $peeci go'+ernurs~ trip@rr\g assemoiy. civerspeed switi;!'?es :ensir$n Sreaves 

10 #+ytlrauTir. primps srr6 molars; beit drrves. va!ves, p!lats, sti'ai!lers ~ ~ i i % f i e r ~ ,  ZimB. 
pxingers. guide bearl~gs. pacK~!?g errd pcKinc: gia!sds 

Accessory q+vipnrent unreiatateb to normal eiavainr oper;it;ai? is not covered by diCIjs 
contract unless utharwise spaciliad frerein. 

2.0 ESCAM-AYORS 

.I Machines. includiny gesrs, rhritst bear~rigs art6 hous!!gs. Srakes k\ciud:.?g b:ske 
pjiiey, brake coil, br&s contact linings and cnmpbnanr patti. 

.z Motors. ;nc$&ing wir;dings. rafstlnl; elerneGs, comlr!utarar brutihes. britsh hniders 
arid b a r ~ i r g s ~  

"3 drive, in&uGing &alp.;. sprackels. ra1lel-s and bearings: unrtIWi8f j~i,nts; 
handnil and a:ryr?ment dsvccas. 

6 Stag asaenrbiies. ~!.ldudir!g !reads nt;!er.. waflngs: track? sEy, chain, sur&n&S ana 
corn$ segrr:ants, 

.s Gauernorcs, incliidtng ?xw.ny~, ~Onii)Ct and W s .  



Thmsesnatxra~g B~trraatois tCa.aaQal UmOted 
MASTER kl0MM&iF. &@REREIT 

3.0 in addition, under this Master Coverage ngreement ThysoanK,r~kpp Eievaer wili: 

.$ * ~ l d @  Blr~YQ@c.(W:V seivrce pro?np';ly :I any trcuhla sitorlld develop L%WC;F~~ the ?egr,!ar 
sxarninatimsanr! file Purchawr agrees to r?cltiiir ThyssenKrrrpp Elevaior anr~thout delay n' $uch 
I.roit!!~tt a w i r 8  !.fin tm?eJ:qsncy she8 :)a dee!?wd to axis? r: jx!.!ssni-rycrs am Lrsrtpeb nr if rrmr*) 
t o m  550% of tho n:ea!om fin any 006 9:ai;p 8.w T J ~ I !  C,? .sewice) ' ~ ~ J I S  WRW~~B-CJ ~ ~ M I C B ,  ih>l!ed 
tu !he wvc;sltgahur. of t:Wdbic? passengs al;&ilartte nlir~or 3d;iwtnd!n& and !minor mga:rs wjl: 
SP. Bv;dilai>*B 011 I 24-hour ~ B S I S  7nis w r ~ i c q  outside .ra$uLf warkitrg hnuw is inct,rided :in 
the contract price: 

.X !%rFc~r~ ma!nkensnCe.spead w - b s b  test of t he  safei:i s:opp~r!g dnvsea crt a frqitsncy ~3s 
rcaured by in@ 9mu::rciol re@+rb:lons; 

.a Roninr:~ a$: ;ivCra ropes ss ~(re:! as .3aelntd i.te:::zosaiy Fly 'T?,yesenK?~lq? ?a ~ a ~ n t r l m  an 
adeuule  lackor of saiely: ;ecngn!zing the slu:!ida?T2s er~do!'sad by !)!a oioveia: adusir? an:! the 

C6A-Ei.21 dev@!or ceca 

.4 Rewit ot reDiasLh contitictar trareiling .;aUics as demrr:e?a r:ecessary by 'Ti'ryrn%?nKn~pg 

.ti R q i ~ h r i y  :ch&?k. anl: 8s necessary wdurkzi: !he lension or1 a!: h?rsiriya rows. 

,6 tflai~tell? the niaohlnory ici dew? cur~dlkec. and ragi,ilariy crwan irm .;:?ach.tr@ room. :?C/:S+NJY 

and pir areas of 811 dirt nnci :fi?%+~ THIBVBII: 10 S L I T ~ A ~  1*io*at6rr oparatlons. 

.7 Fi~!!;tsn aii !ubrican~s. .dea!ing cnnrmim;ls arja ek.em~t,g equipnlstli Aii iiibi~.cz~irts ~:VI$ !!lee: 
rlgro i:?);sserr;iruy;~ s~)ec!Ei,;stiot?s by!In rg%)DQc! I(; D:%?t!c.iia! apfbcs:lon% ior wh!ch t??uy ers 

PeQSlft3d. 

8 ?hs;ntet!? ine systen!r capabrbriws o! LhPM ele%%:e1'3 as f :>~!r! ld a! f h ~  $talc d Il:e e:wa%r 
ser-dice agreencnr 

.$ $,lp~:y qsr ia l  hydraut,~. operalrrlg fluii2 ~isrm:ir:e82 !;I iep;rl!%nil r;;>~r:ii se,9pa:p 

30 Pr-ide pre-planntw rc!c.errs .#?)ere ~~g!!%canl !nEl:nlptiot% 13 r.:waa,i oeeraliorr 15 ii;vtiise$. 
Eiia reparr %<!I J *  ~cl?aaljlrd .:c nuit tPits Prlrchaser s coi?rchence wl'.src!ve? :msnrlnb!y por;srb& 
wC>!O t+!B SCckpi? O! ihls cL'nt:aC. 

,I? 'i:?ytjseni(:kip;j sltai! assist cr: any iepejr ax,~C::;'o; upgrad* !ha1 !he cleria:i;:g ~$SL?v;(:ij may 

I ?M~ that far* outside t:m cave.age .J* ihts emtrab This rr~cft,iw :AI? sxpei1isw 61s ic 

w:aiionie proauct:ts, r~~~nrrnerdel ion5 a!:a long iertge m e i  plai?niag :& wi?sri:s ;%a? t::e 
corrtint?ed fa:lrfsct:ir!? bf ti;* ~ O S R P % I .  i$ mar;:!shea. 

&.ti f he foilowing Is not inctuded under this contmct: 

%.ef!nsnr?g. ciemling rarnr! rpr re.~lac*3nertI af cah en0 doai -;st*e!!r@ na~'?cbs~ls finor anci 
I;mr co'dai;ng. door t rams and s~lie, zlluinrnarm" iamps 2% PaiiasY~. m t e r ~ ~ ? ~ ; u n i c a l b r i  
SySiemi% hlrried orprlrg 8~x7 hgdraultc ;acl. cy!in.&r. im:n d~sconnec: switches Jnc; t M ! r  fui3i.s 
or ereiif? treskt?~,s sinergencj {xwef Iretrsfer swirchgna; vanllblinr: far!$ hi:iofisFJv 
eqijrprrell ur?te!aiad fa norrrsai eieviltoi ogeratqn 5% !lot CGvelPd by rhls cont:ac! 

2 ESCALATORS: 

a) Elaluatmdes: it1cludii:g dec* cwdcs. rr.a,lin$%, !nlrm! psnsts aor! skiff palels. 

b) Truss: wadQ0 gu&:cis. 311d ewiatoi. iign:irtgs. 
c i  Painted Surfaces: Iitcluding !he derrmrnakp i,na paint& oo he sfups of sonDp!alrs 

Paga -LOT- Cofltracr Ero. 



"'% :O-?.IC! Q':';C '. LaL.d Jii N u \  i91132 Jr.lx. dins srdtd,3t wl.?!; ?.>;a ' 2 : s  ?! Cim h!:;-nh,?;. .rr:ay, ..,#,n- 
M h O M t f W  rpn:il:W iler??$n " . ' v  no,: ,. r1;n;r ~r ' ~ e  ~c :ir<:: ;w.:,? t : ~ l  ,,,.I; ;I.!- .,:,% .:g : . I .  .*,.t,ry I,~?,.,  :. 1,;:;twn 
ri'.!: iis .j!.!v.': k, 1:. ,rl.'.i :it. t,-sli;s !?. ' r ~  :...IR.I~.~C.. L u . I . , . , L ~ ,  i:p~.~.$~,,~,(! :i,uj!i~ r, ~ i , ) ,  LI'.:,~.~ iu,(v.t\:. 





Illlr_las%ze~#r~i61g Ei6mt0f lgatnadiaf Mmltsd. 
W T i E B  @OYfLefAQL ALWELIMT 

0.0 Contract Price 

1 ?nc 5'1.i:;t.; ctl ni!s ,samce ~ d i  0% 

~ \ n e  thousand five :hundre&&rlaer. and 3 l i q  Dollars ($lA&jz) pet month 

%re& cl,er.i?o? urmi, r m w ?  ~i Imvf!ri.b A! : ~ P U  ~ 1 1 1  war V D ~ F  dU; ctx?ap3b <xr:t:rninarr!~rd :%:tkr nfid at; :* 
irlll5.lC:ill after WI? M v i :  l 0CBlJM .rOiim M dlenr;<> ix! IF2 la:ml. ,ate% ::;?a g?i2*. $:?:ail OL" Y : I B I B R H ~  O: <iedri?i3~1?1: SU:~ 
Ir--rr?ar,* LN 0?ciicam %?)a11 be i? niiet;f nr((w~:w?! to 3 0  tnci6i~16 iil ?%?C!!!PA'~~ iv !!ILL sirdg)%f !iTre inixly Llbm,ji rnd: 
i !!a? !ivm .3 ?!I@ %t?A~;~:rl! tnie t~,:xr:v lantJ>,r ,:3tc9% PILL$ :$ry n ? ! ~  *a!>&:.t?d :<:s:s a7%? tbs 8vwaw a%?&! 01 .P,r~i:& :wcefi% 
i.~:: i)y it:? r:.'vBr)r e~i:*r%lxm ikt th;? Y~*OIPZ it* t~uipm~:,: ,S IQ iia )ii:li~,!n, ;md ,~,ri P C ~ ~ I  ~ ; r ~ ~ j ; d i i y  3p ti. 
;:Cr;ti?it Q W W S Q Y  &Ifif 3S 3jUn?V!?*! %,;h !hF' O?eWl>rA )W+ll llttloul Uli/ Bpii!!$kihl;i ihi* r%:r)h*S 

.2 'Id! r~: ixx~ i%-t*Atv:s Z I J ~  ajwti~x*I~lt! u&. ico?$i .$MY \?~ar?~e ,z $8,e!! .:as% %:%a i t ~ w  :a:<,?:.. 2s. S Y I ~ C ~ Q ~ ?  ,rs !;ik s,,a,:,v 
9ri.icll ::la? Dl?~nm4 r.tfw1ive a L r  I+$? Prnpmuzl Ilala. adi !iol b? rirclndu:: $1 :*d ci:rxerr: airi!rjG gnra; rl,vsau!%Kr~y:p 
EiCusit~r :,%I! %&fir: a$ r n ~  as ~,mt;rjr;e' kw !;i*~i: -tx*rvcrr m.ir;:r .i,75rer: n i  , ~ ~ , + , ~ ~ p  ike ;:"isc:s of atv :,ij:b 
c.%?iW nrl it%: nrlm:nJy ~hEl~;a,l mk?:r:r::f 9: :ce 

.3 ?;!e !3!<><!:b ;:<,<I s*m-;,$* :<is1 z :". I?!*, i.$;,?t,,)<%:z+,< $?.?:,?f, ?:u c , s ;  we w :,?<c;2?'+* a> >ic <$X?.?* $1. :n,$ <%.:,r*,.fi 
c:x,l! :<; ;x-,r*; 

4 S!nipm 15iri-6:s: JI 2; 04: inot,+; t;.i'%, l:+r ar~,~!,::i  ~ei!  : v r  i:!..rg~:1 ,:to :rt.i;ig:!:$ ;vat paig ;n?&r. at:* 

5 k lo'? p2:Cr:&.&,w $a*l%a;t$ <!I rtaKP$ <d ra,%# >i,.,<!i,*3$ <>::,zv: !<+ ;:?I,,$, ,+,T>>*C+ ;., ,, ,, -*ya.. ,., #.:*r hi Gay <: 4&l>i>t> !< 
zary o>~l4~1i!i?to ; * ~ : S : J I ~ .  alt 3'!ryvect:&+,; zi;ktvat+: , q i ~  !t*c$ ;x:.:+msP! ext&t8 iti36 i!:~g: .:~SIS :Q :!:isr:>~r~&~~~~'i@~*~44!; 
'T~~~!:V$'S~~KI:I~LI E'.:viltoi rrt:r~er~4!s!!!ii r&:h,i i c  8-i;lif is:av Ct'!w~:8!li IF:.?.! an:ormJ',in ui?!!;: regors?3:l %,s: i ~ i  

.d 'n i l  i'moorai a a;$r?i:l b ayrpxavsi r: Ar:ciny bv 'ri.;wsli$rir .ti& !:IVV:?ICZ E~&?X'QUIW+ :i: i t t :1!~~?~.11 0). t(la L'i:!-l:h.dW~i 

Us%; ikc~: us.?p?irnw a:* ei:a::.vill <r r- !,it!! ::o.:o8h.$s ~! idu$r>~~!* XXI *~;!rr;.i$ rr:x Crr.;;:p::t !o? !he srtn,:r:a:i hpre:.il 
i2.s~?it?~0 WCI ~ : ? I s P ~ ~ ; J  in rx mi~':1*:.11~ !EI !I?.= :ar(!~.:??e?t v~iil 9 R  :!iir;iltn.) $0 V I % ~ ? C  pert" ir:-f$ mr30e I?: ~*l?l.rq %!n 
t?;il~iit*!(+ Uy h l h  par11es. ?leu!??nt,~l! d Pn ;u.:irmer!l a0i.s :i!s s!:peicti:c. a:;? :i!m& ;;ri?n mrxlds!t!i vt any 
!!a,~z&s,sr.!rK.za!r, f ;Frun!<lr cow se! :urrsP?y ,I.! e4'21. 

7 i 13: ;p~-txs jr7c C(X@IIK;,S (.i~r6!in fcnn :sir ci w s  IS..SRFC~.! 

Mi& Fedadino 
Mainter!ance Account h d a r t ~ ~ g  -~-~--u---, .Ef:@SEnr<*kL" ...-,...-...--.. ....... &......*.. .............. ,*+-.-----..- 

P:hctna ~ a , :  f05642-93Sz ----- f)mi.ct OFfi$s-,. 598 Fa!???nd8ft..Rd: ........... . 
-v,.------ 

P ~ o ~ ~ s $ ~ ? ~ ~  , &'!y 5,2012 , . . . . . . . . . . . . . . . . . . . . . .  Sudbury, P1A 5#6 . . . . . .  - 
PURCHASERS ACCEPTANCE: :~>E)CJUI?:I cy IC:$IC~I.~";I! sil,xqit>rr. ii?$!~ss~??8~%iiv@! 

r P!easi? nigr: aslci sut'!3?!: iw 123 c:lpr?ti :O 'Thys.%d?Krir33 f::r'de?Q? k?'d:JF:OiZ'i ;jFi?~ 

Corporato Name , 
Jh Corporatimi of the City of Mt 5te. M e  _~___I____I"̂ l_____Il"l."I_.II___llI_ ................................ 

Address 
9 Foster Drive, Box 333, S a l t  Ste. M e ,  CRJ F6A SN1 

....... --*...---.--.-. .... ......... .... 

Gignature of 
5iGn$ng Officer ....-.....-...--.--... C~~.Gt.eeiX...~~~M. 

bbI-?lmjtQ 
Name and Title af - - 

TMYSSENKRUPP ELEVATOR [CAMADA! LIM?TED APPROVAL 
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'The changes noted betaw will take efieci as of Qs~QW-~,.ZQ~~, arrd wiM ihereaher 
became part of ana slJbject to the terms acid of (he continuwig maintenance Co~tract 
No, 1D-Sfl1?004-e)-00&& originally dated Juiv 1.  20l12. 

which appllezf to the following eievating devices: 

~U_~~!L~~PLTVEE-QF:~E:~,~VA?OR_SI. ,..-.--.II.I..I, .- ,..--....-.- ... ...... ..? /a;? utgl~s Msn~tfscturer ,, Ty.pe iCapscit~ ;Speed i 
7.-... .I --....l....--.,..----,- y. -....---.--..- "--"."" ..,-..-..-- +. "+ 

'2 I-- .--..----i--4-,.--.-i ITKE L.-....,,., &- Traction - --..; ---.-- ; 
I i Dover lFlj@aul~c --j /'-..--, ++."+"-"-.. f_ l--l-.-.l..---..-.-..--..-.-----. ..... _-_.-L / 

i 

Located IC --- civic c ~ ~ ~ i r ~  .... 

The following changes shall be made of.tha cootract: 

irt acceflkg elis addendum aqd p r m  adj:us?men! The Corpontron d the Ciiyof S3tiil Str r\rier!a 
ayrees to pay 51426 44 per nio!i:b bt?@nlrirrg Octobe: : 20i2 
As &scribed in anicre 6 0 d:he contract the a;:jr?oi increase or decrease wli! be I*tr!tecr a 3% ic: :he 
iife ni ihe apreniant 
The Ca:pors:mn nf Iha City of Sault Ste Maria srjfeels tn a I 0  ye33 W.i€ns!mi of tito axisllng ctintr%a 
whicI) start? effec~kweiy Jl)iy 1. 2034 
Ail dtIel torcsfi anr! con0ilicrqs oi  the F?Y!~':II:~ CGREQCt sfiii i~nl?iy 

- 
PURCHASER" ACCEPTANCE 

Corporat~ Name. -'Lhe ~rporarian of the &y of &At Ste. W e  

99 F m e ~  Drive, likor 580, Sa3t Ste. M e ,  ON PhA 5NI 
Corporate Addratis: ,,,,.,--.--..----,~~,,-- --.----. 

- 
St~ning rJfcsr: ----., 

M ~ o r  
Nmw end Titie 



of Signing Officer:-- -- - ,--- 

TWYSSENKRUPG E&.EVATOR (CANADA) APPR0VP.L 
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THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW 201 2-1 36 

AGREEMENTS: (HI .2) A by-law to authorize an agreement between the 
City and Local No. 67 Canadian Union of Public Employees for the term 
commencing February 1,2012 to January 31, 2015. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, 
pursuant to sectlon 9 of the Municipal Act 2501, S.O. 2001, c. 25, 
ENACTS as follows: 

1. EXECUTION OF DOCUMENTS 

The Mayor and the City Clerk are hereby authorized for and in the name 
of the Corporation to execute and affix the seal of the Corporation to an 
agreement in the form of Schedule " A  hereto attached and dated the 1'' 
day of February, 2012 between the City and Local No. 67 Canadian Union 
of Public Employees for the term commencing February 1, 2012 to 
January 32, 2015. 

2. SCHEDULE " A  

Schedule "A" hereto forms part of this by-taw. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16Ih day of July, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

cf/staff/by-laws/20I2l2012-136/employees CUPE 67 

_._____-.____._I"-.----.- 
@dQTtCE 

~ t ( l $  IS A DR,4FT DOGUiME8.T. This docarnefi? 
5as nf& b a s  enacted by Cw Foincil. k may n0i 

be enac.?d a i  311 &#U 11 en:,c$d, it may not be in 
the foim of the CRAFl copy. 

an m i d  - 



Schedule "A" 

AGREEMENT 

between 

THE CORPORATION OF THE ClW OF 
SAULT STE. MARIE 

LOCAL NO, 67 
CANADIAN UNlQN OF PUBLIC EMPLOYEES 

February 1,2012 to January 31,201 5 
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THlS AGREEMENT MADE AND ENTERED 

INTO THlS IST DAY OF 

FEBRUARY 201 2 

BETWEEN: 

THE CORPORAT1ON OF THE CITY OF 
SAULT STE. MARIE 

(Hereinafter referred to as the "City") 
of the first part 

LOCAL NO. 67,. CANADIAN UNlON OF 
PUBLIC EMPLOYEES 

(Hereinafter referred to as the "Union") 
of the second part 

1 rOO PURPOSE 

1101 The general purpose of this agreement is to establish and maintain cotlective bargaming 
relations between the City and its employees and to provide the machinery for the prompt 
and equitable disposition of grievances, and to establish and maintain mutually satisfactory 
working conditions, hours and wages for all employees who are subject to the provisions of 
the agreement. 

SCOPE 

2:01 The City recognizes the Union as the sole and exclusive collective bargaining agent for all 
clerical and technical employees of the City Hall staff of the Corporation of the City of Sault 
Ste. Marie as set forth in Appendix "€3". 

2:02 When new jobs are established which are to be excluded from the bargaining unit the City 
will promptly advise the Union in writing of the names of the incumbents of such jobs. 
Within one month of this notiiication the City will submit to the Union a summary of the job 
functions and responsibilities, If the Union does not agree that the job is properly excluded 
from the bargaining unit it may file a grievance at Step II, within twenty-one days of 
receiving the summary of the job functions and responsibilities. 

3:OO UNION SECURITY 

3:01 All employees of the City, as a condition of continuing employment, shall become and 
remain members in good standing of the Union according to the Constitution and By-Laws 
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of the Union. In accordance with this understanding the City shall not be required to 
discharge an employee who has been expelled or suspended from the Union other than for 
engaging in unlawful activity against Local 67, as defined in the Ontario Labour Relations 
Act. 

3:02 The City shall deduct from the salary of each employee commencing with the first pay 
cheque, the current monthly Union dues as set out from time to time, and remit same as set 
out in Article 303, provided such dues are to be uniformly levied for a period of not less 
than 12 months. The City will provide to the union with each dues remittance a list 
indicating by employee the bi-weekly earnings upon which union dues are based and the 
employee status. 

3:03 The City agrees to deduct from the earnings of each employee the regular Union dues and 
to transmit by ~heque regularly each month to the Financial Secretary of the Union the full 
amount of dues so collected, accompanied by a list that includes the names, home 
addresses and home phone numbers of ail employees from whose wages the deductions 
have been made. 

3:04 The Union shall save the City harmless from any and all claims which may be made against 
the City for amounts deducted from employees pay as herein provided. 

4:OO NEGOTIATING & GRIEVANCE COMMITTEE 

4:01 The City acknowledges the right of the Union to appoint or otherwise select a Negotiating 
Committee of not: more than three (3)employees, and will recognize and deal with the said 
Committee with respect to any matter which may properly arise from time to time during the 
term of this agreement. 

4:02 The Union shall have the right at any time to have the assistance of a representative of the 
Canadian Union of Public Employees who shall have access to the City premises in order 
to investigate or assist in the settlement of grievances. 

4:03 The City acknawledges the right of the Union to appoint or otherwise select eight (8) 
stewards from among the members. 

4x34 The City acknowledges the right of the Union to appoint or otherwise select a Grievance 
Committee of three (3) members. 

405 The Union acknowledges that the Stewards, Members of the Grievance and Negotiating 
Committees, and the Union Officers have regular duties to perform on behalf of the City and 
such persons shall not absent themselves from their regular duties without obtaining prior 
approval from their Department Heads. 

The City agrees to maintain the pay of such persons on approved absence for all 
reasonable time so spent but only for such hours that are straight time regularly scheduled 
working hours. 

4:06 The Union agrees to notify the City in writing of the names of the Stewards and members of 
the Negotiating and Grievance Committees and to notify the City in writing of any changes 
in such Committee members. 
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4:07 The parties agree to establish a Joint Consultation Committee with equal representation 
from each party to deal with matters of mutual concern relating to the workplace. The terms 
and conditions of the committee are outlined in the letter appended to this Collective 
Agreement entitled Joint Consultation Committee - Terms and Conditions. 

5100 BULLETIN BOARDS 

501 The Union shall have the use of the bulletin boards on each floor of the City's premises, 
where applicable, as well as the office bulletin board in the Works building for the posting of 
notices relating to Union business or activity. The Union agrees that any notices to be 
posted thereon shall be. signed by an authorized officer of the union and such postings shall 
be removed only by an authorized representative of the Union. 

6:OO MANAGEMENT RIGHTS 

6:01 The Union agrees that the management of the City and the direction of the working forces 
are vested exclusively with the City. Subject to the provisions of this agreement, the City 
retains the sole right to hire, layoff, assign, promote, transfer, and to discipline, suspend or 
discharge employees for proper cause and to determine the number of employees to be 
used, the starting and quitting time, the number of hours to be worked and to establish rules 
and regulations governing the conduct of its employees. The City also has the sole and 
exclusive responsibility over the use of improved methods, machinery and equipment and 
jurisdiction over all operations, building and tools which are the property of the City. 

6:02 l t is  understood and agreed that such functions shall be exercised in a manner consistent 
with the provisions of this agreement. 

7:OO NO DISCRIMINATION 

7:01 The Corporation, the Union and their agents agree not to discriminate against any 
employees because of their membership in the Union or for any reason as set out in the 
Ontario Human Rights Code. 

7:02 The Union agrees that there will be no intimidation, interference, restriction or coercion 
exercised or practiced on employees of the City by any of its members or representatives, 
and that there will be no Union activity, solicitation for membership or collection of dues on 
City time, and no meetings on City premises except with the permission of the City. 

7:03 If an employee believes they have been subject to conduct contrary to the City's Code of 
Conduct, they shall submit their concern in writing to their respective Department Head with 
a copy to the Union. The Department Head will provide a written response to the employee 
with a copy to the Union upon conclusion of the investigation by the Department Head. 

If the employee is not satisfied with the Department Head's response, the employee may 
submit the concern to the Chief Administrative Officer with a copy to the respective 
Department Head and Union. Upon conclusion of an investigation, the Chief Administrative 
Officer wilt provide a written response to the empfoyee with a copy to the respective 
Department Head and Union. 
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8:OO GRIEVANCE PROCEDURE 

8:01 Grievances shall be dealt with in the following manner provided such grievances are Filed in 
writing within fifteen working days of the occurrence of the incident which gave rise to the 
matter in dispute. Requests for grievance hearings and replies following such hearings shall 
be in writing at all steps. Grievances shall specify the clause or clauses in the Agreement 
which it is believed the City has violated and shall include a statement of facts outlining in 
what manner the City's interpretation of a clause is disputed. A copy of the grievance will be 
submitted at each step of the grievance procedure. The City will arrange a hearing at the 
first step within fifteen (1 5) working days of receipt of the grievance. 

Responses to all steps of the grievance procedure will be copied to the Union Grievance 
Committee Chair. 

STEP l The employee assisted by a steward or an officer of the Union shall discuss the case 
with the Department Head. The Department Head shall render a decision within five 
working days of the hearing. 

STEP ll 15 the Union considers that a satisfactory settlement was not reached in Step I it may 
within 5 working days of receipt of the Step 1 reply request a hearing by the 
Commissioner of Human Resources or representative. The Commissioner of Human 
Resources or representative shall render a decision within 5 working days of the 
hearing. 

STEP Ill If the Union considers that a satisfactory settlement was not reached in Step II, it 
may within 5 working days of receipt of the Step II reply, request a hearing by the 
Chief Administrative Officer, or representative. The Chief Administrative Officer, or 
representative, shall render a decision within 5 working days of the hearing. 

8:02 Where the dispute involves a question of general application or interpretation of the terms 
of the Agreement, either the Union or the City may file a grievance at Step II of the 
Grievance Procedure. 

8:03 The time limits set out in the Grievance procedure shall be strictly observed by the parties 
to this Agreement but may be extended by mutual consent. 

900 ARBITRATION 

9:Ol If the Union considers a satisfactory settlement was not reached in Step 111 of the Grievance 
Procedure, it may within ten (10) workings day of the receipt of the Step Ill reply, invoke the 
Arbitration provisions of the Agreement by providing written notice to the City of its referral 
of the grievance to Arbitration. Furthermore, within twenty (20) working days following such 
notice, the Union shall propose a sole arbitrator or Nominee to a Board of Arbitration to 
hear the grievance. The parties agree to cooperate to establish a mutually satisfactory date 
as soon as practicable for the hearing of the grievance before a sole arbitrator1Arbitration 
Board. 

A sole arbitrator1Arbitratio1-1 Board shall not alter, modify or amend any pa.rt. of this 
Agreement or make any decision inconsistent with its provisions. 
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The time limits set out in this Arbitration procedure shall be strictly observed by the 
to this Agreement but may be extended by mutual consent. 

10:00 NO STRIKES OR LOCKOUTS 

10:Ol In view of the orderly procedure established herein for the disposition of grievances and 
complaints, the City agrees that it will cause or direct no lockouts of its employees for the 
duration of this Agreement, and the Union agrees that there will be no strikes or other 
collective action which will stop or interfere with ihe services of the City for the duration of 
this Agreement. 

1 1  :00 SENIORITY 

11 :01 The Corporation agrees that in the event of layoff, employees shall be laid off in the reverse 
order of their seniority and where it is necessary to rehire former employees, they shall be 
re-employed in the reverse order in which they were laid off. During any such period of 
layoff an employee shall continue to accrue seniority for a period up to 12 consecutive 
months but shall not be entitled to any other benefit except the right of recall to work. 

11 :02 However it is understood and agreed that in all cases of promotion to a higher job class, 
decreases in forces and recall after layoffs the following factors shall be considered: 
(1) Qualifications lo perform the work 
(2) Seniority 
Where qualifications to perform the work is considered to be equal, seniority shall be the 
determining factor. 

11 :03 A new employee shalt be on probation untii the employee has worked a period of six (6) 
months and paid according to the salary schedule for the job occupied and during such 
period the employee shall be subject to rights under the grievance procedure except on 
termination of employment. If retained after the probation period, such employee's seniority 
shall be dated from the day he or she commenced work. 

11:04 Seniority shall be calculated from the last date of employment. Seniority shall be forfeited 
and employment will be terminated if: 

(1) the employee voluntarily quits his employment; 

(2) the employee is discharged for proper cause; 

(3) the employee Tails to report to work within fifteen days after being notified by 
registered mail to return to work following a layoff. 

(4) the employee is absent from work for five (5) working days without permission or just 
cause. 

(5) (a) the employee is absent from work due to non-occupational illness or accident 
subject to the following conditions: 

(i) during the first 12 months of any such absence the City agrees to provide 
at its cost all benefits set out in Article 18:OO 
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(ii) at the end of such 12 month period such employee will be responsible for 
the total cost of arll benefits set out in Article 18:OO; 

(iii) the City agrees to maintain the seniority of such employee for a 36 month 
period, after which employment will be terminated. 

(b) the employee is absent from work due to an occupational illness or accident for 
which W.S.I.B. is paid sljbject to the following conditions: 

(i) during the first 24 months of such absence the City will provide at its cost 
all benefits set out in Article 1 8:00; 

(ii) at the end of such 24 month period s u ~ h  employee will be responsible for 
the total cost of all benefits set out in Article 18:OO; 

(iii) the City agrees to maintain the seniority of such employee for a 36 month 
period after which employment will be terminated. 

(6) an employee with less than five (5) years service is absent from work for a period in 
excess of twelve calendar months due to a layoff; 
an employee with more than five (5) years service is absent from work for a period in 
excess of twenty-four calendar months due to a layoff. 

1 1 :05 An up-to-date seniority list shall be posted on the appropriate bulletin boards for a period of 
30 days in January of each year. 

1 I :06 A temporary vacancy is defined as a vacancy scheduled to be up to eight (8) months in 
duration. 

11:07(a) The parties agree that an employee hired to fill a temporary vacancy shall not accrue 
seniority and shall not be provided with any benefits other than as required by law. 

11 :Of (b) Students are temporary employees hired for a school vacation period or semester under a 
Cooperative school program. Students shall not: 

a) accrue seniority 
b) have access to the grievance procedure 
c) be providedwith any benefits othexthan as required by law. 

11 :08 In the event that a temporary employee engaged in a temporary position works continuously 
for a period beyond the time specified in Article 11:06 such employee shall become 
established and entitled to all the benefits under this collective agreement. The Union shall 
be informed when a temporary employee is hired. 

12100 JOB POSTINGS 

12:01 The City agrees to post all permanent vacancies, which occur within the bargaining unit for 
a period of not less than five (5) working days. 

The City further agrees not to hire new employees for jobs posted until the job posting time 
limit of five (5) working days has expired. Any employee wishing to make application shall 
do so within the required time limit in writing. All applications will be acknowledged within 
fourteen (1 4) days of receipt in writing. 
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12:02 The City agrees to forward to the Secretary-Treasurer of the Union, copies of all job 
postings. 

12103 All job postings will contain: 

1. Job Class 
2. Salary Range 

Any vacancy not filled within 3 months of the expiry date of such job posting shall be 
considered cancelled, and prior to filling such vacancy it will be posted in accordance with 
Article t 2:01. 

12:04 The City agrees to forward to the Secretary-Treasurer of the Union the monthly salary of all 
new employees and also any change in salary of existing employees. 

12:05 When an employee, as a result of a permanent job posting, is promoted to a higher job 
class or laterally transferred to another position in the same job class, the employee wilt be 
on a trial period for a period of three (3) months. Employees shall have the right to only one 
(1) lateral transfer per year. If performance is not satisfactory during this period the City 
shall have the right to revert the employee back to their farmer position and salary. The 
employee also during such trial period shall have the right to revert to his/her former 
position and salary. 

13:00 TRANSFER TO SUPERVISORY POSITIONS 

13:01 The appointment or selection of employees for supervisory positions, or for positions not' 
subject to this agreement, is not governed by this agreement, but if an employee is so 
transferred and later is transferred back to a position which is governed by this agreement, 
then the seniority which they have accumulated in such supervisory position shall be 
counted as service in the City. 

14:00 LEAVE OF ABSENCE 

4 0  The Crty may grant leave of absence without loss of seniority or occupational classification 
and without pay for a period up to ninety (90) days to any employee requesting such leave 
for a good and sufficient cause. Where possible application for leave of absence shall be 
made at least two (2) months prior to date of leave and the applicant shall be given notice in 
writing within fourteen (14) days from the date of application. 

14:02 When death occurs to a member of an employee's immediate family, the employee wiil be 
granted leave of absence on compassionate grounds and will be granted time off with pay 
up to a maximum of four (4) working days for any days which are normally straight time 
working days and fall within the period from the day of the death up to and inciuding the day 
following the funeral. If the funeral is more than two hundred kilometres (200 km) from Sault 
Ste. Marie, the four (4) working days shall be any days which are normally straight time 
working days and fall within the period from the day of the death up to and including the day 
following the funeral. 
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Immediate family means: mother, father, sister, brother, spouse, common-law spouse, son, 
daughter, grandchildren, grandparents, mother-in-law, and father-in-law. Leave of absence 
without loss of pay for four (4) working days shall be granted to an employee to attend the 
funeral of a child of a spouse as defined under per part (b) sections (i) and (iii) below, 

Leave of absence without loss of pay for one (I) working day shall be granted to an 
employee to attend the funeral of the employee's brother-in-law or sister-in-law 

Non attendance at the funeral regardless of distance disqualifies the employee from funeral 
leave. 

"spouse" means a person 
(a) to whom the person is married, or 
(b) with whom the person is living outside marriage in a conjugal relationship, if the two 

persons, 

(i) have cohabited for at [east one year, 

(ii) are together the parents of a child, or 
(iii) have together entered into a cohabitation agreement under section 53 of the 

Family Law Act; ("conjoint"). 

14:03 An employee seeking further training, to be used in the service of the City may be granted, 
if approved by Council, the necessary leave of absence to pursue their aim, and may be 
granted a subsistence allowance. 

14:04 Members of the Union duly appointed or elected by the Union membership for the purpose 
of attending conventions or other Union business shall be granted leave of absence without 
pay for the time actually required to attend such conventions but not more than four (4) 

members shall be granted this privilege at one time. Provided such leave will not interfere 
with the operations of any one department but such leave shall not be unreasonably 
withheld. 

14.:05 Notwithstanding the length of service of an employee the Corporation shall provide 
Pregnancy and Parental Leave in accordance with the provisions of the Employment 
Standards Act. 

14:05 The City shall grant leave of absence without loss of seniority to an employee who serves 
as a juror in the District of Algoma. The City shall pay such employee the difference 
between their normal earnings and the payment they receives for jury service excluding 
payment for traveling, meals or other expenses. The employee will present proof of service 
and the amount of pay received. 

f 500 REGULAR HOURS OF WORK AND WORKING CONDITIONS 

15:OI The regular hours of work for all employees covered by this agreement shall be seven (7) 
hours per day, thirty- five (35) hours per week, 

1502 The City agrees to pay employees on standby 1 hours pay at their regular rate for each 
eight hours required to be on standby in addition to the callout provisions of this agreement. 
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15103 An employee shall be entitled to a minimum of three (3) hours at time and one-half (1-112) 
" 

the employee's regular rate of pay when called out towork overtime. 

15~04 (a) All hours worked outside the regular hours, when authorized by the Department Head, shall 
be paid for at time and one-half the employee's regular rate of pay, or shall be given time 
and one-half off with pay at a time mutually agreeable to the employee and the supervisor. 

(b) Effective commencing February 1, 2014, employees selecting time off in lieu of overtime 
payment shall be permitted to accumulate a maximum bank of forty (40) lieu time hours at 
any given time. 

Requests for lieu time off will continue to be considered pursuant to the provisions of 
15:04(a). 

15105 The Corporation shall pay a meal allowance of $1 1.00 (effective the first of the month 
following ratification of the Memorandum of Settlement by the Parties) and increase to 
$11,50 Feb. 1, 2011 for an employee required to work more than 10 hours and an 
additional meal allowance for every five hours he is required to work thereafter. 

In addition, the Corporation shall pay a meal allowance as outlined in the preceding 
sentence for an employee required to work five (5) consecutive hours on a, call-out. 

16~00 VACATIONS WITH PAY 

16:01 All employees with less than 12 months service by December 31 st, shall receive one day's 
vacation for each completed calendar month worked to a maximum of 10 days. 
Such vacation shall be taken in the following year with pay at 4% of the previous years 
earnings. 

16:02 
(i) All employees who have completed one (1) calendar year of service and are in their second 

(2nd) year of service shall receive two (2) weeks plus one (1) day of annual vacation at their 
regular rate, of pay. 

(ii) AH employees who are in their third (3rd) year of setvice shall receive two (2) weeks plus 
two (2) days of annual vacation at their regular rate of pay. 

(iii) All employees whoare in their fourth (4th) year of service shall receive two (2) weeks plus 
three (3) days of annual vacation at their regular rate of pay. 

16:03 Ali employees who have completed four (4) calendar years of service and are in their fifth 
(5th) year of service but less than ten (1 0) years of service shall be allowed three (3) weeks 
annual vacation a1 their regular rate of pay. 

16:04 All employees who have completed nine (9) calendar years of service and are in their tenth 
(loth) year of service but less than fifteen (15) years of service shall be allowed four (4) 

weeks annual vacation at their regular rate of pay. 

16:05 All employees who have completed fourteen (14) years of service and are in their fifteenth 
(l!jth) year of service but less than twenty (20) years of service shall be allowed five (5) 
weeks annual vacation at their regular rate of pay, 
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16336 All employees who have completed nineteen (1 9) calendar years of service and are in their 
twentieth (20'" year but less than thirty years shall be allowed six (6) weeks annual 
vacation at their regular rate of pay. 

16:Q7 All employees who have completed twenty nine (29) calendar years of service and are in 
their thirtieth (30) year or more shall be allowed seven (7) weeks annual vacation at their 
regular rate of pay. 

16:08 An employee may accumulate annual vacation over a two year period, with Department 
Head and Chief Administrative Officer approval, 

16109 The application to carry over holidays from one year to another must be submitted in writing 
to the head of the Department before March 1 st of that year. 

16:10 Employees who are off work without pay for 30 days or more shall have their vacation pay 
reduced in proportion to such time absent from work, 

1611 1 Applications for vacations during the year must be submitted in writing to the head of the 
Department on or before November 1st of the year preceding the vacation request with 
approval on or before December lSt in ear year. 

Employees shall be given the opportunity of stating their preference for their vacation period 
according to llength of service. 

17:OO PAID HOLIDAYS 

17:01 The following holidays shall be recognized as time off with pay for ail regular employees: 

New Year's Day Civic Holiday 
Family Day (3rd Monday in February] Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

If any of the above holidays fails on a Saturday or Sunday, the Friday or the Monday as 
designated by the City shali be considered as the paid holiday for the purposes af this 
agreement, 
Notwithstanding the above provision, where either Christmas or Boxing Day falls on a 
Saturday or Sunday, the designated days may be the two (2) days immediately preceding 
or following Christmas or Boxing Day. 
Every employee shall be granted time off with pay at their regular rate of pay in respect to a 
paid holiday unless: 
(1) the employee is required to work on a paid holiday and does not work or leaves 

before the end of their shift without permission from the supervisor, or; 

(2) the employee does not work their last scheduled shift prior to or their first scheduled 
shift after the paid holiday unless they were off work due to illness or with 
permission, or; 

(3) subject to the provisions of the Employment Standards Act, the employee is on layoff 
on a paid holiday or; 
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(4) subject to ihe provisions of the Employment Standards Act, the employee is on leave 
of absence on a paid 
holiday. 

IT02 An employee required to work on a paid holiday shall receive pay at time and one-half the 
regular rate of pay for all hours worked in addition to the holiday pay. 

18:OO WELFARE PLAN 

18:01 It is agreed that the employees covered by this agreement will be provided with Green 
Shield benefis as listed: 

o Semi-private, 
e Extended Health Care 

- Effective lSt of the month following ratification of the Memorandum of Settlement 
increase vision Care amount to $325.001 24 month and effective February 1, 
201 4, increase to $350124 month. (Note -this amount can be used for taser eye 
surgery.) 

- One (1) eye examination by a licensed ophthalmologist or optometrist every 
twenty-four (24) consecutive months. 

- Orthodics & orthopaedic shoes maximum of one (1) pair $400 per calendar year. 
- Pharmacy dispensing fees capped at $10.00 and increase to $1 1.00 effective 

February 1,2013. No 0.T.C. drug coverage with the exception of those deemed 
by the insurer to be "life sustaining". 

Paramedical Benefit: 
Maximum of $1,000 (effective lSt of the month following ratification of the Memorandum of 
Settlement) per calendar year for any combination of the following services: 
Physiotherapist, CBnical Psychologist or Marriage & Family Therapist, Massage Therapist, 
Speech Pathologist, Chiropractor, Osteopath, Podiatrist, Chiropodist, Naturopath, and 
Nutritional Counselling by Professional Dietician. 

o Out of Province Travel Plan 
e Dental Pian #9, with Rider #3, (Orthodontic, two thousand five hundred ($2,500 limit), at 

current ODA rates minus one year. 
o Overage Dependent Coverage is applied to the Green Shield Extended Health Care 

and the Dental Plan, 100% of the cost to be paid for by the City, It is agreed that the full 
U.I.C. rebate on premiums shall be retained by the City. 

Coverage for new employees shall be effective as follows: 

(a) Extended Health Care - I st day of the month following date employed. 

(b) Dental - 1 st day of the month following completion of three (3) months service. 

e 12 Month PregnancylParental Replacement Temporary Employees 
- LCmited Benef t Coverage 

Prescription Drug Benefit Plan at 90%/10% Co-Insurance 
(Plan subject to elimination of OTC's and $8 Dispensing Fee Cap and effective 
February 1, 2014 increase to $1 0,) 
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Vision Care - $1 25 (effective 1 of the month following ratification) per 24 months 

e Active Employees Over Age 65 

Effective the 1 St of the month following ratification of the Memorandum of Settlement by 
the parties, provide the following benefits to employees who continue to be actively 
employed beyond age 65: 

Limited Extended Health Care to retirement or age 70 max. No dependent coverage 
with the exception of spouse. 

1. Drug plan capped at $1 100 per annum and increase to $1200 per annum 
effective February 1, 2014. Remains 90%/10% co-insurance; effective 1'' of the 
month following ratification of the Memorandum of Settlement $1 0 dispensing 
fee cap; no OTC. Dependent Spouse under age 65 not subject to $1 000 per 
annum cap. 

2. Effective 1st of the month following ratification of the Memorandum of Settlement 
paramedical capped $750 per annum. 

3. Effective 1st of the month following ratification of the Memorandum of Settlement 
Vision Care - $250/24months. No eye examination coverage. 

4, No coverage of medical items. 

Life: Reduce to $1 0,000 fixed to retirement or age 70 max. 

Benefits implemented effective the first of the month following the date the employee 
attains age 65. 

18:02 The City and the Union agree that a group life insurance plan providing benefits of one and 
one-half times basic salary shall be in effect. This plan to cover full time employees only 
with a three month waiting period for new employees. The cost of this plan to be paid 
100% by the City. 

18103 The above coverage shall carry double indemnity in case of accidental death or 
dismemberment. 

18:04 Ali employees upon retirement may revert to $1 0,000 Group L i e  insurance up to age 65, 
100% of the cost to be paid by the employee. 

18:05 All Full-Time Employees covered by this Agreement shall be provided with a Long Term 
Disability Plan, 100% of the cost to be paid by the City. 
The parties agree that eligibility for L.T.D. benefits set out in Article 18:05 will cease when: 

(a) An active employee becomes eligible for an 0.M.E.R.S" unreduced early retirement 
pension; or 

(b) The gross monthly income payable to the employee from O.M.E.R.S., Canadian 
Government Annuities, Canada Pension Plan and Workers' Compensation are equai 
to or greater than the total monthly income payable to the employee from the Long 
Term Disability Benefit and the Canada Pension Plan Benefit. 
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18:06 Coverage for Group Life Insurance and Long Term Disability shall normally be adjusted 
effedive on the first day of February following, but adjustments arising from the terms of a 
new or revised agreement shall be made effective as soon as possibie after the signing of 
the terms of settlement. 
Coverage shall be in accordance with the terms and conditions of: 
Great West Life Assurance Co. Policy 320925 (Life Insurance) 
Great West Life Assurance Co. Policy 320925 (L.T.D,) 

18:07 The Ciiy agrees to cover the payment of premiums for O.H.I.P. and Green Shield Extended 
Health Care on the same level as at the time of retirement, from retirement to age 65 or 
until assistance is available from another source if it is before age 65, whichever occurs 
first. Any retired employee engaged in full time employment shalt be excluded from this 
benefit. 

1898 An employee who is absent from work without pay for 30 days or more shall be responsible 
for the payment of the total cost of premiums for the benefits outlined in Article 18:01, 18:02 
and 18:05. 

18:09 Every employee shall be fully responsible for keeping the City informed of changes in their 
marital status ar number of dependents. The Corporation shall have the right to recover by 
payroll deduction any amounts of premiums paid in excess of such proper premiums as a 
result of not being properly informed by an employee of their status for the purpose of 
insurance and medical coverage. 

18:10 The City shall have the right to determine the carrier of such benefits. All refunds, reduction 
or premiums, dividends, etc., shall become and remain the sole property of the City. 
Benefits under any such plan or plans shall not be reduced by the City without the consent 
of the.Union. The Union shall be advised within twenty-five (25) days of change in carrier. 

19:OO SICK LEAVE 

19:01 The provisions of this arEicle cover employees absent from work as a result of personal 
disability caused by accident or sickness excluding accidents or illness covered by the 
Workers' Compensation Board. 

f9:02 Sick leave shall not be paid to employees with less than six (6) months service, however, 
upon completion of six (6) months service such employee shall be credited with one and 
one-half (1 112) days per month from the date of employment. Sick leave shall rlot 
accumulate, during any period of absence without pay of 30 days or more, nor during any 
period for which sick leave is paid. 

19:03 The above accumulated sick allowance shall be used entirely as sick leave and not have 
any monetary value at the completion of any employee's service with the City whether 
retiring voluntarily or dismissed for cause. 

1904 The length of service shall be calculated from the date o f  employment and such service 
must be continuous from said date of employment. 

19:05 Such sick leave to be cumulative but in no case shall such sick leave exceed a period of 
two hundred and fifty (250) working days. 
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C.U.P;E. LOCAL 67 2012 - 2015 - CONTRACT 

PAGE 13 



Recognized days off shall not be deducted from the accumulated sick leave. 

No member shall draw during Their active sewice with the City, accumulated sick leave 
benefits if their absence from work is not due to illness as attested by the Certificate of a 
medical practitioner, if required by the Department Head. 

The City shall effective the first of the month following ratification of the Memorandum of 
Settlement by the parties, pay up to forty dollars ($40) for the completion of a City medical 
form when requested by the City. The employee shall be required to submit to their 
supervisor a receipt of payment in order to qualify for reimbursement. 

Effective February 1, 2014, increase reimbursement of a. City requested medical form to 
forty-five ($45). 

An employee in receipt of W.S.I.B. payments for injuries or Mess suffered during the 
course of employment, shall receive full salary and benefits during such period, provided 
that the difference between the amount of such compensation and their normal salary or 
wages is deducted from their unused sick leave credit and the payments shall cease when 
the credit is exhausted. All wage payments by the Workplace Safety & Insurance Board 
shall be deposited with the City. 

An employee who takes other gainful employment during absence from work due to illness 
or injury shall be deemed to have voluntarily quit their employment unless the employee 
has prior written permission from the Commissioner of Human Resources to take other 
employment. 

A master recard of each employee's sick leave, showing the accumulated credit and 
accredited debits shall be kept by the City and each employee may at reasonable times 
check the current balance. 

PENSIONS 

The Ontario Municipal Employees Retirement System shall be in effect and shalt be 
integrated with the Canada Pension Plan on January 1 st, 1966. 

The Corporation shall provide all eligible full-time employees with the O.M.E.R.S. Type I 
Supplementary Benefit (past service with the Corporation). 

SAFETY PROVISIONS 

It is mutually agreed that both parties will co-operate to the fullest extent in the prevention of 
accidents in the promotion of safety and health of the employees. The City will make all 
reasonable provision for the safety and protection of the health of the employees. 

All permanent employees required to wear safety footwear in the performance of their 
duties will be provided an annual allowance of one hundred forty ($1 40.00) dollars effective 
the first of the month following ratification of the Memorandum of Settlement and 'effective 
February 1, 201 0 increase to one hundred forty five ($1 45.00) dollars, for the purchase of 

C.U.P.E. LOCAL 67 3,012 - 2015 - ~ R A C T  
PAGE 14 



one (1) pair of C.S.A. approved safety boots. All new employees will be provided with*the 
boot allowance on successful completion of their probation period. 

Where an employee is required to wear safety footwear on an occasional basis, the annual 
allowance for safety footwear will be granted on an "as needed basis." The boot allowance 
will be paid by June 30th each year. 

The City is prepared to arrange for employees designated by the City within the Engineering 
Division to be provided annually with one (1) voucher to obtain one ( I )  pair of coveralls or 
two (2) t-shirts (safety blaze orange) at a supplier designated by the City. 

CAR ALLOWANCE 

Upon the written authority of a Department Head an employee may be permitted to use 
their own car for travel in the performance of employer's work for the City. Empfoyees shall 
provide daiiy readings of mileage traveled on behalf of the City. 

Invoices must be submitted on the first of each month to the Head of the Department for 
approval showing the number of kilometers traveled on City business. 

When the said voucher is approved, the City will pay to the employee a car allowance of 
fifty one {$.51) cents (effective lSt of the month iollowing ratificalion of the Memorandum of 
Settlement) for each kilometer traveled on City business, increased to fifty two ($.52) cents 
effective February I ,  201 3 and increased to fifty three ($.53) effective February 1, 201 4.. 
The City agrees that where possible payment for mileage will be made by the f 2th of the 
month. 

It is agreed and understaad that the Car Allowance shall not increase if it would result in 
exceeding the Canada Revenue Agency amount that would result in a taxable benefit. 

It is the employee's sole responsibility to insure their vehicle and the employer may require 
proof by a certificate of an insurance company that the car is insured for at least 
$1,000,000.00 pubiic tiability and property damage coverage while in use on City business. 

WAGES 

Jobs as determined by the Employer shall be described and classified and a rate of pay 
applied to such jobs. 

STANDARD WAGE SCALE 

Effective on February 1 st, 201 2 and continuing until January 31, 201 5, the Standard Wage 
Scale shall be as follows: 

-.- 
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F 

Februarv 1.2012 

STANDARD MONTHLY STANDARD MONTHLY 
JOB CLASS WAGE RATE JOB CLASS WAGE RATE 

Base rate 
1 
2 
3 
4 
5 

6 
7 

Februarv 7,201 3 

JOB CLASS 

Base rate 
1 
2 
3 
4 
5 
6 
7 

STANDARD MONTHLY 
WAGE RATE 

STANDARD MONTHLY 
JOB CLASS WAGE RATE 

Februarv 1.2014 

STANDARD MONTHLY STANDARD MONTHLY 
JOB CLASS WAGE RATE JOB CLASS WAGE RATE 

Base rate 
1 
2 
3 
4 
5 
6 
7 

23:03 The Standard Wage Scale Rate for each job class is the standard rate for all jobs classified 
within such job class. 

23:04 In addition to the standard rates a schedule of training and development progressional rates 
is established containing the following: 
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C.U.P.E. LOCAL 67 2012 - 2015 - CONTKACT 

PAGE 15 



(a) An intermediate rate at a level one job class increment below the standard rate; 

(b) A starting rate at a level two job ciass increments below the standard rate, and 
(c) A training rate at a level three job class increments below the standard rate. 

23:05 The Schedule of Progressional Rates defined in Section 23:04 applies lo each job in the 
respective job classes for period of time as follows: 

(a) Job Class 1 : One period of one year at an intermediate rate; 

(b) Job Class 2 to 4 inclusive: Two periods of one year; (-l) the first at a training rate; and 
(2) the second at an intermediate rate. 

(c) Job Class 5 and higher: Three periods of one year; 
(1) the first at a training rate; and 
(2) the second at a starting rate; and 
(3) the third at an intermediate rate. 

All employees will progress to the next higher applicable rate on February Ist, 1972 except: 
anyone hired on or after February 1 st, 1969 or anyone whose job class was changed on or 
after February 1 st, 1969. These employees wiil receive their increment on the beginning of 
the pay period closest to the anniversary date of hiring or change. Effective February Ist, 
201 2 and continuing until January 31, 201 5 the Schedule of Progressional Rates shall be 
as follows: 

FEBRUARY 1,2012 SCHEDULE OF PROGRESSIONAL RATES 

--- 
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FEBRUARY 1.2013 SCHEDULE OF PROGRESSIONAL RATES 

4572 1 (30.15) 1 4729 (31.17) 1 4892 ) (32.25) 1 5056 (33.32) Three 1 year 
47129 1 (31.17) 4892 (32.25) 5056 1 -(33.32) 5232 1 (34.50) f ~ h ~ - . p & +  

FEBRUARY 1,2014 SCHEDULE OF PROGRESSIONAL RATES 

23:07 The established training, starting, intermediate or standard rate shall apply to each 
employee during such time as the employee is assigned to the respective rate classification 
in accordance with the provisions of this agreement. 

23:08 Each employee on a job shail be assigned to the applicable training, starting, intermediate 
or standard rate for the job on the basis of work on the job with the progressions from one 
applicable rate to be at intervals of work as specified in Section 23~05 provided, however, 
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that paid absences from work other than paid absences in cases of non-occupational 
disability due to sickness or accident shall be considered as time workecl. 

23:09 An employee promoted from one job to another job in a higher job class shall be assigned 
to that training, starting, intermediate, or standard rate of the job to which promoted which is 
next higher than the rate from which promoted and thereafter the respective arrangement 
regarding progression to the next higher applicable rate or rates, if any, of the job to which 
promoted shall apply. 

23:10 An employee transferred from one job to another job of equal job class shall be assigned to 
the training, starting, intermediate or standard rate of the job to which transferred that is in 
the same job class as the rate from which transferred; and 

(a) If training for the job to which Transferred was provided by work on the job from which 
transferred, the respective arrangement regarding progression to the next applicable 
higher rate or rates, if any, of the job to which transferred shall apply with the 
employee receiving credit for hours of work on the job at the job class rate from 
which transferred; 
or 

(b) If training for the job to which transferred was not provided by the job from which 
transferred, the respective arrangement regarding progression to the next higher 
applicable rate or rates, if any, of the job to which transferred shall apply. 

23:11 An employee demoted from one job to another job in a lower job class shall be assigned to 
the standard rate of the job to which demoted, if such standard rate is equal to or less than 
the rate from which demoted and otherwise ta the intermediate, starting or training rate 
which is equal to or nexi lower than the rate from which demoted, and thereafter the 
respective arrangement regarding progression to the next higher applicable rate or rates, if 
any, of the job to which demoted shall apply, provided, however, that an; employee returned 
to a job from which demoted shall be reassigned to the rate classification and time 
progression status that was in effect for such employee at the time of demotion, except that 
such reassignment shall be to an applicable rate of the job not lower than the rate attained 
during demotion, and thereafter the respective arrangement regarding progression to the 
next higher applicable rate or rates, if any, shall apply. 

23112 When hiring new employees the minimum rate shall not necessarily be the hiring rate and 
the corporation at its discretion shall assign the appropriate rate. 

23:13 A rate adjustment resulting from the completion by an employee of any applicable 
progressional period shall be made effective by the City as of the beginning of the pay 
period closest to the date upon which such employee completed such period. As of the 
date such rate adjustment is made, the employees, if below the standard rate classification, 
shall be considered to have begun to accumulate the necessary time towards completion of 
the next higher progressional period, if any. 

23:14 TEMPORARYTRANSFER 

In case of a temporary transfer an employee's rate assignment shall not be changed, 
except as required for progression to a higher applicable rate level, if any, as provided in 
Section 23:08. The rate assignment of an employee tempor~rily transferred to a job in a 
higher job class shall be changed when such employee occupies the job for a period of 
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one (I) working day at which time such employee's rate assignment shall be changed in 
accordance with the provisions of Section 23:09 and such change shall be effective from 
the first day such employee occupied the job. 
At the end of the temporary assignment such employee shall revert to the applicable rate 
on the regular job. Hours worked on a temporary assignment shall be credited towards 
progression on such employee's regular job. 

2335 Except as otherwise provided, no basis shall exist for an employee covered by this 
agreement to allege that a salary inequity exists and no grievance on behalf of an 
employee alleging a salary rate inequity shall be filed or processed during the term of this 
agreement. 

23:16 A list of job titles and job classes of all jobs performed by employees in the bargaining unit 
is incorporated into this agreement as Appendix "6". 

24:00 CONTRACTING OUT 

24:01 The parties hereby agree that there shall be no restriction on contracting out by the City of 
their work or services of a kind and to the degree now performed by employees 
represented herein, provided however, that no permanent employee who has completed 
four (4) years of service will be laid off due to contracting out. 

25:OO GENERAL 

25:01 Employees may request, in advance, the examination of the Human Resources Department 
file of hislher records. The file shall be shown to the employee during regular working hours 
at a time mutually agreed upon by the Commissioner of Human Resources or designate 
and the employee. 

26:OO TERM OF AGREEMENT 

26:01 This agreement shall be effective from February 1, 2012 and shall remain in effect until 
January 31st, 2015 and unless either party gives to the other party a written notice of 
termination or of a desire to amend this agreement, then it shall continue in effect for a 
further year without change and so on from year to year thereafter. 

26:02 Notice that amendments are required shall only be given within a period of not more than 
ninety days or less than thirty days prior to the expiration date of this agreement or any 
anniversary date of such expiration date. 

26:03 If notice of amendments or termination is given by either party the other party agrees to 
meet for the purpose of negotiations within twenty (20) days of giving of such notice, if 
requested to do so. 
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IN WITNESS WHEREOF the parties hereto have duly executed this Agreement. 

SIGNED, SEALED AND DELIVERED THE CORPORATION OF THE CITY 
OF SAULT STE. MARIE 

(MAY OR) 

(CITY CLERK) 

- 
LOCAL #67, CANADIAN UNION 

OF PUBLIC EMPLOYEES 
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APPENDIX "B" 
(List of jobs covered by this Agreement) 

DEPARTMENT & JOB TITLE 

CLERK'S DEPARTMENT: 

Vital Statistics Clerk 

Administrative Clerk 

Council Agenda Clerk 

CLERK'S DEPARTMENT - Office Services: 

Co-ordinator Office Services 

Office Services Cterk 

JOB CLASS 

COMMUNITY SERVICES DEPARTMENT: 

Office Clerk 

SwitchboardlReceptionist 

COMMUNITY SERVICES DEPARTMENT - Community Centres Division: 

Records Clerk 

Office Clerk 

Payroll Clerk 

Box Office Clerk 

COMMUNITY SERVICES DEPARTMENT - Davcare Division: 

Clerk 3 

ENGINEERING & PLANNING DEPT, - Enaineerinq & Construction: 

Engineering Tech iV 14 

l a b  Technician 13 

GIS Technician-Engineering 10 
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ENGINEERING 8t PLANNING DEPT. - Enqineerina & Construction: (continued) 

Engineering Tech Ill 13 

Engineering Tech II 1 1  

Engineering Tech I 8 

Administrative Support Clerk 6 

ENGINEERING & PLANNlNG DEPARTMENT - Buildinq Division: 

Coordinator of Plans Examination and Inspection 14 

Building Inspector 12 

Senior Plans Examiner 11 

By-law Enforcement Officer 10 

Plans Examiner 9 

Administrative Clerk 5 

ENGINEERING & PLANNING DEPARTMENT - Planninq Division: 

Senior Planning Technician 

G. I.S. Coordinator 

Secretary-Treasurer 
Committee of Adjustment and Buildings 

Planning Technician 

Administrative Clerk 

ENGIPJEERING & PLANNING DEPARTMENT - Buildinq Services: 

Feb. 1, 201 2 $25.02 
Feb. 1,201 3 $25.52 
Feb. 1,201 4 $24.53 

Caretaker 2 

Cleaner Base Rate 

-.-- 
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LEGAL DEPARTMENT: 

Property Clerk 5 

Secretary Receptionist 5 

Clerk - PQA/Legal 3 

LEGAL DEPARTMENT - Provincial Offences (POA) 

Court Administration Clerk/Cashier 7 

Senior ClerklCourt Reporter 6 

PUBLIC WORKS & TRANSPORTATION DEPARTMENT: 

Time Veriiication Clerk 8 

Accounting Clerk 7 

Receptionist/Dispatcher 7 

Traffic Analyst 8 

Shop Clerk 6 

Administrative Support Clerk 7 

PUBLIC WORKS & f RANSPORTATION DEPARTMENT - Transit Division: 

Dispatcher 5 

Administrative Clerk 5 

Accounts Clerk 4 

Clerk-Typist (part-time position) 2 

PUBLIC WORKS & TRANSPORTATION DEPARTMENT 
- Transit Division - Parkinq Section 

Accounts Clerk 4 

Clerk 3 

*- -- . 
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PUBLIC WORKS & TRANSPORTATION DEPARTMENT - Cemetew Division 

Office Clerk 4 

FINANCE DEPARTMENT: 

Senior Accounts Clerk 

Administrative Clerk 

Secretary to the Commissioner 

Clerk 

FINANCE DEPARTMENT - Accountina Division: 

General Ledger Accountant 

General Accountant 

Senior Payroll Clerk 

Senior Accounting Clerk 

Accounting & Purchasing Control Co-ard. 

Payroll Clerk 

Accounting Clerk 

Accounts Payable Clerk 

Cashier 

FINANCE DEPARTMENT - Tax & Licence Division: 

Tax & Licence Analyst 

Assessment, Tax & Licence Co-ordinator 

Administrative Support Clerk 

Tax & Licence Clerk 

Tax Clerk 
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FINANCE DEPARTMENT - Purchasinu Division: 

Senior Purchaser 

Purchaser 

Purchasing Clerk 

FINANCE DEPARTMENT - Information Svstems Division: 

Personal Computer Support Technician 

SOCIAL SERVICES DEPARTMENT - Ontario Works Division: 

Eligibility Review Officer 

Internal ReviewlCase Presenting Officer 

Family Support Worker 

Employment Resource Coordinatar 

Community Placement Coordinator 

Employment Placement Coordinator 

Case Presenting Officer 

Case Manager 

Case Aide 

Office Clerk 

Employment Services Clerk 

Customer Service Representative 

SOCIAL SERVICES DEPARTMENT - Finance Division 

Senior Accounting Clerk 

Senior Accounts Clerk 

Administrative Support Clerk 

Administrative Clerk 
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SOCIAL SERVICES DEPARTMENT - Social Housinq 

Property Manager 

Senior Accounts Clerk 

Tenant Support Worker 

Client Service Coordinator 

Accounts Clerk 

Tenant Services Clerk 

Program Review Clerk 

Building Custodian 

SOCIAL SERVICES DEPARTMENT - Communitv Childcare 

Case Manager 

Administrative Support Clerk 5 

Office Clerk 4 

Part Time 

The City may utilize Pafl-time employees i.e. less than 24 hours per week or up to 1250 hours 
per year, such positions to be listed in Appendix €3. Union will be advised in advance of the 
implementation of additional Part time positions. It is understood that Part time employees 
shall not be entitled to any benefits except as required by law, and shall not be entitled to 
welfare benefits as provided in the collective agreement. 

APPENDIX C - STUDENT PAY SCALE 

Feb. 1 Feb. 1, Feb. 1, 

201 2 2013 201 4 

1 St year $1 0.72 $1 0.93 $11.15 
2nd year $1 0,93 $1 1 . 1  5 $1 1.37 
3rd year $1 1.31 $1 1.54 $1 1.77 

Note: Feb. 1, 201 0 - 1'' year student rate adjusted in accordance with 
Employment Standards Act - Minimum Wage. 
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LETTER #1 

LETTER OF UNDERSTANDING 

Between 

THE C I N  OF SAUL16 STE. MARIE 

and 

lOCAL 67 C.U.P.E. 

RE: SUBSIDIZED WORK PROGRAMS 

Local 67 C.U.P.E. hereby agrees to the participation by the City in the above programs in areas of its 
jurisdiction subject to the following conditions: 

i) The participation in such programs will in no case displace an employee under the jurisdiction 
of Local 67 C.U.P.E. 

ii) Local 67 C.U.P.E. will be given advance notice of such programs including work locations, 
type of work and the term of the program, and will be provided with the names of persons 
engaged in such programs. 

iii) Persons engaged in such programs shall not be covered by any term of the collective 
agreement and shall not acquire any right to a position included in the collective agreement. 

iv) No person will be placed in the Building Division. 

v) This understanding may be cancelled at any time upon providing 30-day notice in writing of 
such cancellation. 

j43 
Signed at Sauit Sta. Marie this & day of .Jfz , ,001 2. 

FOR THE UNION FOR THE. GLTY .-..,-,, ,,. 
/ 
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LETTER #2 

LETTER OF UNDERSTANDING 

Between 

and 

LOCAL 67 C.U.P.E. 

The parties agree in principle to the following amendment to this clause: 

An employee absent on W.S.I.B. shall receive a further payment, in addition to any W.S.I.B. 
payments that will provide a total payment to the employee that will approximate but not exceed such 
employee's net pay. 

It is agreed that this amendment is subject to a review of the actual method of calculation, the  matter 
will be finalized by letter of agreement. 

$4 -< 
Signed at Sault Ste. Marie this & day of ~-.'aifi@* , 2012, 

FOR THE UNION FOR THE CITY..- ...-.--.-<-+.j 
/" 
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LETTER #3 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

The parties agree to discuss potential changes to the Job Evaluation Plan with the assistance the 
CUPE Job Evaluation/Pay Equity Representative. Further, the parties agree to meet before 
December 31,201 3 to discuss this matter. 

44 .- ---' 
Signed at Sault Ste. Marie this a day of ::,&,,,. , 201 2. 

FOR THE UNION FOR THE CITY-L-.-..--. .. -.--. *,.-"'"" -,,. 
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JOINT CONSULTATION COMMITTEE 

TERMS AND CONDlTlONS 

The City of Sault Ste. Marie and Local 67, C.U.P.E., agree to the following terms related to the 
provision of Article 4:07 of the collective agreement: 

1. The Committee will deal with matters of mutual concern relating to the work place and will 
consist of three (3) representatives of the City and, for the Union, the applicable Group Vice- 
President and two (2) representatives. 

2. Meetings will be schedule as necessary on request of either party at a mutually agreed time 
and location. 

3. The members of the Committee shall receive the normal rate of pay for attendance at 
meetings during their scheduled working hours but no payment will be made for time spent 
outside regular hours. 

4. Either party, or jointly if appropriate, shall prepare an agenda for distribution to all members of 
the Committee at least two working days in advance of the meeting. Minutes of the meetings 
will be prepared and distributed as determined by the Committee. 

5. The Committee shall not deal with any matter that is the subject of a grievance or is mare 
properly dealt with in the collective bargaining process, 

6. The Committee shall not have the authority to alter or amend the collective agreement or 
make any decision inconsistent with its provisions. 

7 .  The representatives agree to make every effort to deal with issues in a co-operative manner. 
"&#f 

Signed at Sault Ste. Marie this /4.' day of +I&,,,, , 201 2. 

FOR THE UNI 

. -- 
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LETTER O f  UNDERSTANDING 

Between 

THE CiTY OF SAULT STE. MARE 

and 

LOCAL 67 C.U.P.E. 

The parties agree that this letter of understanding shall serve as a guideline for the application of 
Article 1 1 :02 in matters of decreases in forces and recalls to former positions. 

It is agreed that in the application of seniority and qualifications, that in normal circumstances the 
incumbent in the higher job classes, i.e. Job Class 7 and above, will be presumed to have the greater 
qualifications to perform the work, except if the senior employee has previously performed the work 
and established the ability to do the job. 

In the displacement of employees in lower job classes, due consideration will be given to the skill 
level and the period of familiarization and due regard to any special skills required to perform the job. 

The foregoing is not intended as an abrogation of any rights contained within the collective 
agreement. 

+A 
Signed at Sault Ste. Marie this day of , 201 2. 

FOR THE UNION 

< 
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LETTER #6 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

Both parties are concerned with the overall absenteeism and its related costs and causes among this 
group of empioyees. 

The parties agree to utilize the Joint Consultation Committee structure to discuss absenteeism with 
the express purpose of resolving these issues. 

y& *+* 
I 

Signed at Sault Ste. Marie this 2 day of ;?k-;rt8 , 2012. 

FOR THE UNION 
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LETTER #7 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

TEMPORARY TRANSFER OPPORTUNITITES 

If a temporary employment opportunity exists within a Department and the Department deems it necessary to 
hire a temporary employee, prior to proceeding to hire from the outside labour market, a Notice of Temporary 
Transfer Opportunity" will be posted for three (3) days. 

The City will post temporary vacancies when it is known at the time the vacancy occurs to be greater than 
three (3) months in duration. If an extension of three (3) months or more is required with respect to the 
temporary vacancy, such temporary vacancy shall be posted. It is understood there shall be only one (1) such 
extension. 

Permanent employees who wish to be considered for such temporary transfer opportunities must respond to 
the Notice. 

It is understood that selection of interested employees will be at the discretion of the Department. 

Employees white temporarily transferred will not be cansidered for any other temporary transfer opportunities. 

Temporary transfers are subject to the terms and conditions of article 23:14 and are also subject to the mutual 
agreement of the Department Heads concerned. Employees temporarily transferred must accept a lower pay 
scale if transferred to a lower rated classification. 

A Notice of Temporary Transfer shall not be required for temporary job opportunities of less than three (3) 
months duration. 

It is agreed and understood that the application of this letter and any selection of employees for temporary 
transfer wilt not be subject to the grievance procedure. 

It is agreed and understood that this Memorandum of Understanding shall be in effect only for the term of this 
collective agreement. 

JR _-- 
Signed at Sault Ste. Marie this & day of Jbp12 , 201 2. 

FOR THE UNION 

-- 
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LETTER #8 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

WELFARE BENEFITS 

Agreement of the  parties to meet during the term of the collective agreement to discuss welfare 
benefits and methods by which to contain the escalating cost of these benefits. 

+& 
Signed at Sault Ste. Marie this z' day of c,j$:&ur , 201 2. 

FOR THE UNION 
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LETTER #9 

DISABILITY ACCOMODATION 

The Disability Case Manager or designate shall request the attendance of a Union Representative* at 
a meeting required for the accommodation of an employee with: 

(a) a permanent disability or 
(b) a temporary disability known at the outset to be for a duration greater than thirty (30) days 

* The Union shall designate the representative(s) to deal with disability related matters. Unavailability 
or non-attendance of the designated Union representative at meetings arranged by the Disability 
Case Manager or designate shall not delay the accommodation process. 

Union can propose alternative accommodations including entry level positions. 

It is understood the employee and union will be provided with a reasonable amount of time to 
consider and respond to a proposed permanent disability accommodation plan. 

The Disability Case Manager or designate shall arrange quarterly meetings with the designated 
Union Representative to review accommodation activity, 

+A: .-.--" 
Signed at Sault Ste. Marie this & day of <,,i/lc.~tap , 2012. 

FOR THE UNION 

. ;  .-,-.-- <* 

--- 
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LETTER #I0 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT ST€. MARIE 

and 

LOCAL 67 C.U.P.E. 

SOCIAL HOUSING - STANDBY AND GALLOUT: 
PROPEJ?JY MANAGERS AND CUSTODIANS 

The following provisions apply to the Custodian and Case Manager classifications: 

A. Propertv Managers 

Notwithstanding the provisions of articles 15;02 & 15103, the Property Managers receive a 
payment of twenty (20) hours pay at their regular rate for each week of standby. 

It is understood that such payment is inclusive of Standby, all call-outs, wages, premiums, 
overtime and any Employment Standards Act requirements for Public Holidays and Overtime. 
There shall be no other payment for Standby and Callout duties. 

An employee may request to take the Standby hours in equivafent time off with pay at a time 
mutually agreeable to the employee and the Supervisor. 

A week of standby is understood as: 

Tuesday to Friday 4:30pm to 8:30 am 
Friday 4:30pm to Monday 8:30am 
Monday 4:30pm to Tuesday 8:30arn 

It is understood that Standby and Callout functions will continue to be carried out by both 
persons within and outside the scope of this collective agreement. 

Note: - 

With this resotution for Standby & Callout for Social Housing Property Managers, the 
grievances 2002 - 02 (Grandinetti); 2002-03 (Stevens); 2002-04 (Coccirniglio) & 2000-05 
(West) are resolved on the basis of applying the above noted provisions effective from 
February 1,2002. 

B. Custodians 

The following language to appear in the Letter of Understanding regarding Standby and 
Callout provisions for the Custodians: 

--- 
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Letter #I 0- (continued) 

1. A Building Custodian who is required to live on-site will have supplied by the Employer, 
unfurnished living accommodation, heat, water supply, hydro and a standard telephone 
(excluding personal long distance calls) and one free parking space where available at 
a monthly rental as follows: 

a) For full-time employees, rent shall be $324.00 per month effective July 1, 1996. 

b) For permanent part-time employees, rent shall be based on the employee's total 
wages utilizing the current rent-geared-to-income formula for family housing. 
Effective July 1, 1996, there will be a minimum rent of $88.00 per month for both 
senior citizens and family housing units. However, no monthly rent shall exceed 
$268.00. 

2. Communications Device 

The Custodian living on-site must carry their communications device and be readily 
available to respond for work during absence from their residence. 

3. The Employer will permit On-site Building Custodians to attend union meetings an 
request, provided that no additional costs are incurred by the Employer and that 
operational requirements can be maintained. 

4, Building Custodians who are required to live on-site will be charged a monthly fee for 
the use of laundry facilities on the same basis as tenants. Where laundry facilities are 
coin operated, such charges will not apply. 

5. On Site R o t a l ~  

a) For the 'purposes of allowing rotation of on-site buildjng custodians within the Social 
Services Housing Division to cover more than one. building within a geographic 
location, it is agreed that a mutually arranged schedule for the assignment of on-site 
responsibility can be implemented within the Division. 

b) Any on-site building custodian responsible for more than one building during the 
scheduled on-site time shall respond to all calls and be paid at the overtime rate 
during the period of on-site duty. This includes all types of housing units in the area. 

c) Any off-duty on-site building custodian called out shall be paid the call-out allowance 
in accordance with Article 15:03. 

d) For the purpose of this Article, "on-sitet' is defined as being physically an the site 
from the completion of the regular shift to 12:00 midnight and be able to respond 
immediately to communications from management. 

e) In the event that an on-site building custodian is away for any reasan, the next on- 
site building custodians in the rotation schedule shall be appointed to cover the 
period of absence. 

f) This Article shall apply to on-site building custodians only. 

---."w-- --- 
C.U.P.E. LOCAL 67 2012 - 2015 - CONTRACT 

PAGE 38 



Letter #lo- (continued) 

6. Permanent part-time employees shall be paid at the rate of time and one-half for all 
time worked by such employees in excess of the employee's regularly scheduled hours 
in any work week. However, where there is mutual agreement between the employer 
and the employee, hours may be temporarily increased up to thirty-five (35) hours per 
week and with no change in other terms and conditions of employment. 

7 .  An employee may opt to accumulate compensating leave per Article 15:04 of the 
collective agreement. 

8. An employee scheduled to work overtime on the employee's day off shall receive' 
payment per Article 1504. 

9. On-site Building Custodians who have completed their regular shift and the on-site time 
and who is subsequently called back prior to the starting time of the next scheduled 
shift, shall be paid in accordance with Article 15:03, . 

f 0. An On-site Building Custodian shall not be entitled to more than one call-out and 
reporting allowance unless such a second call-out occurs more than two hours after the 
,time of the first calling. 

$4 _.C 

Signed at Sauit Ste. Marie this J&' day of gi;rf~ . , 201 2. 

FOR THE UNION 

-" --4- 
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The parties agree to 
replacing the existing 
job evaluation system 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C.U.P.E. 

JOB EVALUATION SYSTEM REVIEW 

meet during the term of the collective agreement to review and potentially 
Job Evaluation System with a new system. The parties will discuss the CUP€ 
as well as any other system(s) the parties may wish ta discuss. 

The parties may by mutual agreement during the course of the collective agreement agree to replace 
the existing Job Evaluation System with a new system, 

The parties agree to meet to discuss this matter before December 31, 201 2. 

ff% ""-- 
Signed at Sault Ste. Marie this a day of C j w ' P ~ 7 ,  201 2. 

FOR THE UNION //-,;;;----. FOR THE CITY_ -......_...., ._.- I-. 

A- ) 
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LETTER #I 2 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE, MARIE 

and 

LOCAL 67 C.U.P.E. 

PAID APPROVED UNION LEAVE 

The City agrees to maintain the wages of an employee on Paid Approved Union Leave subject to the 
fallowing conditions: 

This Letter of Understanding will provide for a trial period for this process until December 31St, 2013 
at which time such agreement shall be null and void unless renewed by mutual agreement of the 
parties. 

The Union has confirmed that it will provide WSlB coverage for members on Leave for Union 
Business. The Union shall provide to the City initially and at any time upon request thereafter its 
WSlB GIearance Certificate to verify it has such valid coverage. The Union shall also provide to the 
City its WSl8 account number, It is the responsibility of the Union to maintain such coverage. Failure 
of the Union to maintain such coverage shall make this agreement null and void. The City will not be 
responsible for WSlB coverage when an employee is on such leave. 

The parties agree to meet during the term of the collective agreement prior to December 31, 201 3 to 
discuss how the agreement is progressing and address any problems or concerns that may have 
arisen. 

The agreement shall state that the Union will promptly reimburse the City within thirty (30) days of the 
date of the invoice for the amounts owing for such leaves. 

The City will issue such invoices on a frequency of no greater than once per month. 

For each employee granted such leave, it will appear as a separate code (Paid Approved Union 
Leave - P.A.U.L.) on the employee's pay stub and the City shall invoice for reimbursement from the 
respective Union the amount of wages, Employer Health Tax, City QMERS share, City share of CPP 
and City share of El. 

For approved leaves of twenty (20) working days or more, the Union shall also reimburse the City the 
monthly benefit premiums for Extended Health Care, Dental Plan, Life & ADD, and LTD. Also, the 
Ciiy will invoice for the applicable vacation entitlement percentage (2% per week of vacation 
entitlement) for the period of absence plus a Sick Leave reimbursement amount: of I .5 day's pay for 
each twenty (20) working days absence. 

-- -- 
CU.B,E. LOCAL 67 2012 - 2015 - CONTRACT 

PAGE 41 



Letter #I 2 (continued) 

In addition to the previausly noted amounts, the City shall bill the Union on each invoice the amount 
of one-half (1 12) hour at the CUPE 67 Civic JC 10 Level 4 rate for the preparation of such invoice. 

The City shall send the invoice for such reimbursement to the address designated by the Union. The 
Union has confirmed that invoices for all CUPE Locals will be sent to the one (1) identified address. 
The address is: CUPE, Sauit Ste. Marie Area Office, 421 Bay Street, Suite 606, Sauit Ste. Marie, 
Ontario, P6A 1x3. 

Requests for Leave for Union Business approved by a representative of the Union shall be on a form 
provided by the City for approval by the respective Department Head and distributed to Accounting 
Division with a copy to the Human Resources Department. 

The commencement date of this process shall be on the first of a month as soon as practicable 
fallowing ratification of the Memorandum of Settlement by the parties. 

<re- 
Signed this 19" day of ,$A,~T 201 2,  
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LETTER #13 

LETTER OF UNDERSTANDING 

Between 

THE CITY OF SAULT STE. MARIE 

and 

LOCAL 67 C,U.P.E. 

STATUS CHANGE PROCESS 
PERMANENT PART-TIME TO PERMANENT FULL-TIME 

The following is the process when a Permanent Part -Time employee is successful to a jab posting 
far a Permanent Full-Time position effective from January 1, 2012: 

Seniority 

The City shall calculate the number of hours the employee worked as a Permanent Part-time 
employee. 

The City shall convert the part time service hours to full time service hours and then accordingly back 
date the seniority from the Permanent Full-time hire date at seven (7) hours equals one (1) day to 
establish a seniority date an the Seniority list. 

Vacation 

Using the hours calculated above as a proportion of 1820 full time hours in a year, the employee will 
receive credit of the appropriate number of days' vacation in the following calendar year based upon 
the collective agreement. 

Since Permanent Part-time employees are paid 4% vacation pay with each cheque, the employee 
shall not be entitled to any vacation pay in the current calendar year when hired as a Full Time 
employee but shall be entitled to take the credited number of days off without pay in the current 
calendar year. 

Sick Leave 

Based upon the number of hours credited converted to months of full-time service, the entitlement to 
Sick Leave would be subject to precisely the wording of the collective agreement. The employee 
must attain the equivalent of six (6) months service (i.e. 91 0 hours of work) l o  qualify far sick leave. 

Probationary & Trial Period 
All new Permanent Part -time employees are subject to a Probationary period and not eligible for the 
job posting process until successful completion of the probationary period. 
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Letter #13 (continued) 

Seniority List and Permanent Part Time Employees 

The City shall list Permanent Part-Time employees separately on the Seniority list and show their 
corresponding number of hours worked. 

A hiring letter for a Permanent Part-Time employee shall indicate a 91 0 hour Probationary Period. 

Employee Benefits 

All other benefit entitlements would flow pursuant to your actual hiring date as a permanent futl time 
emplayee. 

Calculations for OMERS service remain subject to OMERS rules. 

j& 

Signed at Saulf Ste. Marie this 3 day of ~ L C H  , 2012. 

FOR THE UNION 

i 

-- 
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THE CORPORATfON OF THE CITY OF SAULT STE. MARIE 

BY-LAW 2012-139 

AGREEMENT: (E2.3) ,A by-law to authorize an agreement between the 
City and HDR Corporation for the planned 2012 update to the City's 
Transportation Master Plan. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 9 of the Municipal Act, 2001, S.O. 2001, c. 25. ENACTS as follows: 

1. EXECUTION OF DOCUMENT 

The Mayor and the City Clerk are hereby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to an agreement 
dated July 9, 2012 in the form of Schedule "A" hereto attached and made 
between the City and the engineering firm of HDR Corporation for the planned 
2012 update to the City's Transportation Master Plan. 

2. SCHEDULE " A  

Schedule "A" forms part of this bydaw. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16" day of July 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

nm Bylaws\2012\2012-139 Agreement HDR Carparat~on 



M u l e  "A" 

AGREEMENT 

FOR 

PROFESSIONAL CONSULTING SERVICES 

MEMORANDUM OF AGREEMENT dated the 9 day of july 

A. D. 2012 

The Corporation of City of Sault Ste Marie 

Hereinafter called the 'Client' 
THE PARTY OF THE FIRST PART 

-AND- 

HDR Corporation 

Hereinafter called the 'Consultant' 

THE PARTY OF THE SECOND PART 

WHEREAS the Client intends to retain the consultant to undertake a 

Transportation Master Plan Update 

hereinafier called the 'Project' and has requested the Consultant to furnish professional services in 
connection therewith; 

NOW THEREFORE WITNESSETH that in consideration of the covenants contained herein, the Client 
and the C~nsuttant mutually agree as follows: 
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ARTICLE 1 - GENERAL CONDITIONS 

l . O ?  Retainer 

The Client hereby retains the services of the Consuftant in connection with the Project and the 
Consultant hereby agrees to provide the services described herein under the general direction and 
control of the Client. 

In this Agreement the word Consultant shall mean professionals and other specialists engaged by the 
Client directly and whose names are party to this Agreement. 

Services 

The services tube provided by the Consultant and by the Client for the Project are set forth in Article 2 
and such services as changed, altered or added to under Section 1.08 are hereinafter calfed the 
'Services'. 

f.03 Compensation 

The Client shall pay the Consultant in accordance with the provisions set forth in Article 3. For 
purposes of this agreement, the basis of payment shall be as specified in Article 3.2. 

Staff and Methods 

The Consultant shall perform the services under this agreement with that degree of care, skill and 
diligence normally provided in the performance of such services as contemplated by the agreement at 
the time such services are rendered and as required by the Professional Engineers Act (RSO 1990, 
Chapter P. 28) and regulations therein. The Consultant shall employ only competent staff who will be 
under the supervision of a senior member of the Consultant's staff. 

? .05 Drawinas and Documents , 

Subject to Section 3.2.4 of Article 3, drawings and documents or copies thereof required for the 
Project shatl be exchanged between the parties on a reciprocai basis. Documents prepared by the 
Consultant for the Client, including record drawings, may be used by the Client, for the Project herein 
described. In accordance with Article 1.06, the client indemnifies the Consultant for unauthorized use 
of the documents and delierables. 

q.06 Intellectual Property 

All concepts, products or processes produced by or resulting from the Services rendered by the 
Consultant in connection with the Project, or which are othewise developed or first reduced to 
practice by the Consultant in the performance of his Services, and which are patentable, capable of 
trademark or otherwise, shall be considered as Intellectual Property and remain the property of the 
Consultant. 

The Client shall have permanent non-exclusive royalty-free license to use any concept, product or 
process, which is patentable, capable of trademark or otherwise produced by or resulting from the 
Services rendered by the Consultant in connection with the Project and for no other purpose or 
project. 

1.07 Records and Audit 

(a) In order to provide data for the calcuiation of fees on a time basis, the Consultant shall keep 
a detailed record of the hours worked by staff emptoyed for the Project. 

(b) The Client may inspect timesheets and record of expenses and disbursements of the 
Consultant during regular office hours with respect to any item which the Client is required to 
pay on a time scale or disbursement basis as a result of this Agreement. 

(c) The Consultant, when requested by the Client, shall provide copies of receipts with respect to 
any disbursement for which the Consultant claims payment under this Agreement. 
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1.08 Changes and Alterations and Additionaf Services 

With the consent of the Consultant the Client may in writing at any time after the execution of the 
Agreement or the commencement of the Services delete, extend, increase, vary or otherwise alter the 
Services forming the subject of the Agreement, and if such action by the Client necessitates additional 
staff or services, the Consultant shall be paid in accordance with Section 3.2.1 for such additional staff 
employed directly thereon, together with such expenses and disbursements as allowed under Section 
3.2.4. In the event that the client delays the project then the consultant shall have the right to 
renegotiate the agreement. 

I .09 Susoension or Termination 

Either party may at any time by notice in writing to the other party, suspend or termlnate the Services 
or any portion thereof at any stage of the project. Upon receipt of such wrllten notice, the Consultant 
shall perform no further Services other than those reasonably necessary to close out his Services. In 
such an event, the Consultant shall be entitled to payment in accordance with Section 3.2. for any of 
the Consultant's staff employed directly thereon together with such expenses and disbursements 
allowed under Section 3.2. 

If the Consultant is practicing as an individual and dies before his Services have been completed, this 
Agreement shall terminate as of the date of his death, and the Client shall pay for the Services 
rendered and disbursements incurred by the Consultant to the date of such termination. 

1.10 Indemnification 

The Consultant shall indemnify and save harmless the Client from and against all claims, actions, 
losses, expenses, costs or damages of every nature and kind whatsoever which the Client, his 
employees, officers or agents may suffer, to the extent the Consultant is legally liable as a result of 
the negligent acts of the Consultant, his employees, officers or agents in the performance of this 
Agreement. 

The Client agrees to hold harmless, indemnify and defend the Consultant from and against any and all 
claim, losses, damages, liability and costs of defense arising out of or in any way connected with the 
presence, discharge, release or escape of contaminants of any kind, excluding only such liability as 
may arise out of the negligent acts of the Consultant in the performance of consulting services to the 
Client within this project. 

1.11 Insurance 

The Client will accept the insurance coverage amount specified in this clause section (a) as the 
aggregate limit of liability of the Consultant and its employees for the Client's damages. 

a) Comprehensive General Liability and Automobile Insurance 

The lnsurance Coverage shall be $5,000,000.00 per occurrence and in the aggregate for 
general liability and $1,000,000.00 for automobile insurance. When requested the 
Consultant shall provide the Client with proof of Comprehensive General Liability and 
Automobile lnsurance (Inclusive Limits) for both owned and non-owned vehicles. 

b) Professional Liability Insurance 

The lnsurance Coverage shall be in the amount of $5,000,000.00 per claim and in the 
aggregate. When requested, the Consultant shall provide to the Client proof of Professional 
Liability lnsurance carried by the Consultant, and in accordance with the Professional 
Engineers Act (RSO 1990, Chapter P. 28) and regulations therein. 

Change in Coverage 

If the Client reauests to have the amount of coverage increased or to obtain other speclal 
insurance for this Project then the Consultant shallendeavour forthwith to obtain such 
increased or special insurance at the Client's expense as a disbursement allowed under 
Section 3.2. 
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It is understood and agreed that the coverage provided by these policies will not be changed 
or amended in any way nor cancelled by the Consultant until thirty (30) days afler written 
notice of such change or cancellations has been personafly delivered to the Client. 

Contractins for Construction 

Neitherthe Consultant nor any person, firm or corporation associated or affiliated with or subsidiary to 
the Consultant shall tender for the construction of the Project, or have an interest either directly or 
indirectly in the construction of the Project. 

Assignment 

Neither party may assign this Agreement without the prjor consent in writing of the other. 

Prevlous Aareements 

This Agreement supersedes all previous agreements, arrangements or understandings between the 
parties whether written or oral in connection with or incidental to the Project. 

Aoaroval bv Other Authorltles 

Unless otherwise provided in this Agreement. where the work of the Consultant is subject to the 
approval or review of an authority, department of government, or agency other than the Client, such 
applications for approval or review shalt be the responsibility of the Consultant, but shall be submitted 
through the offices of the Client and unless authorized by the Client in writing, such applications for 
approval or review shall not be obtalned by direct contact by the Consultant with such other authority, 
department of government or agency. 

Princilsals and Executives 

The use of Principals and Executives on a time basts by the Consultant, will be In accordance with 
Section 1.23.2 (c). 

Sub-Consultants 

The Consultant may engage others as sub-consultants for specialized services provided that prior 
approval is obtained, in writing, from the Client and may add a mark-up of not more than 5% of the 
cost of such services to cover office administration costs when claiming reimbursement from the Client 
plus the cost of the additional insurance incurred by the Consultant for the specialized services. 

The client, or persons authorized by the Client, shall have the right, at all reasonable times, to inspect 
or otherwise review the Services performed, or being performed, under the Project and the premises 
where they are being performed. 

Publication 

The Consultant agrees to obtain the consent in writing of the Client before publishing or issuing any 
information regarding the Project. 

Confidential Data 

The Consultant shall not divulge any specific information identified as confidential, communicated to or 
acquired by him, or disclosed by the client in the course of carrying out the Se~ lces  provided for 
herein. These obligations of confidentiality shall not apply to information which is in the public domain, 
which is provided to the Consultant by a third party without obligation of confidentiality which is 
independently developed by the Consultant without access to the Client's information, or which is 
required to be disclosed by law or by court order. No such lnformatior~ shall be used by the Consultant 
on any other project without the approval in writing of the client. 
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Dispute Resolution 

(a) If requested in writing by either the Client or the Consukant, the Client and the Consultant 
shatl attempt to resolve any dispute between them arising out of or in connection with this 
Agreement by enterlng into structured non-binding negotiations with the assistance of a 
mediator on a without prejudice basis. The mediator shall be appointed by agreement of the 
parties. If a dispute cannot be settled within a period of ninety (90) calendar days with the 
mediator, the dispute shall be referred to and finally resolved by arbitration under the rules of 
the province having jurisdiction or by an arbitrator appointed by the agreement of the parties. 

(b) No person shall be appointed to act as mediator or arbitrator who is in any way interested, 
financially or otherwise, in the conduct of the work on the Project or in the business or other 
affairs of either the Client or the Consultant, 

(c) The award of the arbitrator, including an awardfor costs if applicable, shall be final and 
binding upon the parties. 

(d) The provisions of The Arbitration's Act, R.S.O., 1991, Chapter 17, as amended shall apply. 

The Consultant shall perform the Services expeditiously to meet the requirements of the Client and 
shall complete any portion or portions of the Services in such order as the Client may require. . 

The Client shatl give due consideration to all designs, drawings, plans, specifications, reports, tenders, 
proposals and other information submitted by the Consultant, and shall make any decisions which he 
is required to make in connection therewith within a reasonab[e time so as not to delay the work of the 
Consultant. 

Estimates. Schedules and Staff List 

1.23.1 Preparation of Estimate of Fees, Schedule of Proaress and Staff Ust 

When requested by the Client, and where payment. is calculated on a time basis, the Consultant shall 
provide, for approval by the Client: 

(a) An estimate of the total fees to be paid for the Services. 

(b) A Schedule showing an estimate of the portion of the Services to be completed in each 
month and an estimate of the portion of the fee which will be payable for each such month. 

(c) A Staff list showing the number, classifications and hourly rate ranges for staff, Principals and 
Executives, for which the Consultant will seek payment on a time basis. The Consultant shall 
relate such information to the particular type of work that such staff is to perform, while 
employed on the Project. Such list shall designate the member of the Consultant's staff who 
is to be the liaison person bebveen the Consultant and the Client. 

1.23,2 Subsequent Chan~es in the Estimate of Fees. Schedule of Progress and Staff List 

The Consultant will require prior written approval, from the Client for any of the following changes: 

(a) Any increase in the estimated fees beyond those approved under Subsection 1.23.1 (a). 

(b) Any change in the schedule at progress which results in a longer period than provided in 
Subsection 1.23.1 (b). 

(c) Any change in the number, classification and hourly rate ranges of the staff provided under 
Subsection I .23.1 (c). 

1.23.3 Monthlv Re~ort inn of Pronress 

When requested by the Ctient, the Consultant shall provide the Client with a written report showing the 
portion of the Services completed in the preceding month. 
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1.24 Addltlonal Conditlons 

ARTICLE 2 - SERVICES 

2.01 Services to  be provided by Consultant 

Proposal submitted by the consultant to the client, dated - May 11,2012 - see ATTACHMENT 1 
Terms of Reference prepared by the client - see ATTACHMENT 2. 

2.02 Services to be provided by Cllent 

The client will provide background materials as stated in ATTACHMENT 2. 

The client will provide general guidance for the project as well as liaison with other client staff and City Council. 

ARTICLE 3 - FEES AND DISBURSEMENTS 

The total cost of the work, including fees and disbursements, for this project is $169,998.74 -excluding HST. 

3.3 Definitions 

For the purpose of this Agreement, the following definitions shall apply: 

(a) Cost of the Work: 

(i) The "Cost of the Work" shall mean the total cost of the Project including all materials, 
equipment, sales taxes, labour and contractor's overhead and profit, necessaryto 
complete the work for which the Consultant prepares designs, drawings or specifications, 
for which he is responsible. Where sales taxes are not included in the cost of the work, 
the fee shall be adjusted upwards by the factor equivalent to the sales taxes. The 
adjusted fee may be computed to the nearest one-tenth of one percent (1110%). 

(ii) Wherever the client furnishes labour or other service which is incorporated in the work, the 
current price of labour or other service when the work was executed shall be used to 
compute the Cost of the Work. 

(iii) Whenever used materials or equipment is furnished by or on behalf of the Client, the fair 
market value of such materials or equipment, as though it was purchased new, shall be 
used to compute the Cost of the Work. 

(iv) In computing the Cost of the Work, no deductions shall be made on account of any 
penalties or damages claimed by the Client from any cantractor or on account of any other 
sum withheld from any contractor. 

(v) The Cost: of the Work shall not include any fees and disbursements due to the Consultant, 
the Client's engineering and office expenses, or cost of land. 

(vi) The consultani shall not undertake any additional work outslde the scope described in 
Attachment 2 without written agreement from the client approving the additional scope and 
associated fee. 

(b) Site: 

Site includes the actual work site and other locations where the checking of materials, equipment 
and workmanship is carried out. 

MEAlCEO ClientlConsultant Agreement for Municipal Works 2006 
* 



3.2 Basis of Pavment 

3.2.2 Fees Calculated an a Time Basis 

The Client shall pay the ConsuRant a fee, calculated on a time basis to an upset limit as contained In 
the HDR budget chart in Attachment 1, for that part of the Servlces described in Article 2. Fees on a 
time basis for all staff shall be hourly rates based on job rates contained in the HDR Budget chart in 
Attachment 2 .  

3.2.4 Reimbursable Ex~enses 

In addition to the fee, the Consultant shall be reimbursed at cost plus an administrative charge of 5%. 
far all expenses properly incurred by him in connection with the project, including but not limited to: 
vehicle use charges, travelling and living expenses, long distance telephone charges, facsimile 
transmission charges, printing and reproductions, progress photography, advertising for tenders, 
special delivery and express charges, overtime premium costs, and the cost of providing and 
maintaining site offices, supplies and equipment, chemical and physical tests. 

3.3 Pavment 

3.3.1 Fees Calculated on a Time Basis 

The Consultant shall submit an invoice to the Client for all Sewices completed in the immediately 
preceding month, All fees and charges will be payable in Canadian funds, Invoices will be due and 
payable upon receipt. Interest on overdue accounts commencing 30 days after the client has received 
the consultants' invoice will be charged at the rate of 2% per annum. 

MWCEO ClienVConsultant Agreement for Municipal Works 2006 
e 



SIGNED, SEALED AND DELIVERED 

CONSULTANT 
authority to bind the corporation or company for purposes of this agreement 

M E  CORPORATiON OF 
The signatory shalt have the authority to bind the municipality or its agency for purposes of this agreement 

MAYOR 

Debbie Amaroso 

CLERK 

Malcolm White 
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1 THE CORPORATION OF THE CITY OF SAULT 9TE. MARIE 

1 TRANSPORTATION M A S T E R  PLAN UPDATE 
FILE: 5 . 1  2"Oi 

May 11,2012 Pmj.scl CC# 6976 

The Corporation of the City of Sault Ste. Marie 
Engineering and Planning Department 
Level 5, Ciiic Centre, 
99 Foster Drive, 

Sault Me. Marie, ON P6A SN1 

Dear Mr. Don Elliott: 

Re: Transpartation Master Plan Update 
Request for Proposal File: B-42-01 

HDR Corporation is pleased to submit four (5) copies (one (1) marked "Original" arid four (4) marked 
"Copy") of our proposal to The Corporation of the City of Sault Ste. Marie. 

Ranked by Englnmring News-Recodas one of the Top Ten Consuftlng Engineering Firms in North 
America, HDR Is a leader in Transportation Master Pfanning. HDR has successfuliy incorporated multi- 

modal transportation planning with land use planning, transportation policies and funding strategies t o  
support the economic development in Ontario. We have completed similar studies for many clients 
including the Town of Richmond Hill, Town of Aurora, Town of Ajax, Peel Region, Haiton Region, City of 
Brampton, City of Burlington, City of Owen Sound, and Town of Cobourg. Furthermore, for Transport 
Canada, HDR developed best practices for transportation planning for small to medium size 

communities in Canada. 

We have: put together a strong and dedicated team and confirm that we are committed to providing 
exceptional services and will comply with the Terms of Reference set out in the Request for Proposal. 

We confirm that we do not have any conflict of interest with this study and we can meet the insurance 
requirements set out in the RFP. 

Stephen Keen, P.Eng will be the Project Manager for this assignment. 

We thank you for the opportunity to submit this proposal and look forward to working with the staff at 
the City of Sault Ste. Marie. 

Yours truly, 

WDR Corporation 

.+ per Tyrone Gan, P.Eng. 
Senior Vice President 
Director of Transportation, Canada 
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4 e CORPORATE PROFILE AND EXFERilENGE 

Established in 2917, HDR Corporation (HDR) i s  one of North America's leading architectural, engineering 

and consulting firms with 185 offices in Canada and the United States. With over 7,800 staff, HDR 

provides a total spectrum of services for our ctients with our staff of professionals which represent 

hundreds of  disciplines. Engineering-News Record currently ranks HDR in the Top Ten in Transportation 

and Public Transit in North America. In Canada, HDR (through its roots as iTRANS Consulting) is one of  

the leading transportation planning firms in the country, serving municipal clients from coast to coast. 

Through our strong local presence in Ontario, HDRJs ability to draw upon company-wide, global 

resources and expertise is a great strength in meeting and exceeding our clients' expectations. We have 

13 Canadian offices, including offices in London, Cambridge, Mississauga, Richmond Hill and Toronto. 

HDR is well equipped with the physical and financial resources to sustain and complete the work within 

this assignment to the complete satisfaction of the City of Sault Ste. Marie (CSSM). HDR (as iTRANSf has 

served the City through the development of a successful 2006-2010 Transit Ridership Growth and Asset 

Management Plan and development of  Transit and ParaBus Operations Review: 2012-2016 Service Plan 

and is familiar with the transportation network in that area and some of the challenges. 

Table illustrates our experience in traffic and transportation studies. 



RELEVANT PROJECT EXPERIENCE 

Our Transportation Master Plan, Safety and Active Transportation studies experience with direct 

relevance t o  the GCSTransportation Study Report Update are discussed below. 

Transportation Master Plan for t he  Town d Cobourg 

(2011) HDR was retained by the'town of Cobourg to prepare 

an updated and expanded comprehensive Transportation 
Master Plan. The Plan will guide the developmeni of Cobourg's 
long-term transportation network in a coordinated manner, 
while addressing existing issues and concerns of Cobourg 
residents, such as traffic congestion, safety at local~zed "hot 
spots" and development of active transportation network The 
TMP's transportation frameworkwill be used in the 
establishment of an economically sustainable and 
environmentally respectful growth management strategy, as 
defined by the growth objectives articulated in the Town's 
Official Plan. 

= Richmond Hill Transportation Master Plan (2006 

and 2012). Retained t o  update the Transportation 

Master Plan and recommend a longterm, multi. 

modal transportation strategy t o  meet the Town's 

goals and t o  identify priorities. HDR applied a 

Sustainable Transportation Planning Approach, and 

incorporated innovative performance measures for 

cost o f  congestion and greenhouse gas emissions 

t o  build a strong case for shifting strategic 

transportation planning focus away from cars and 

toward high occupancy vehicles and active 

transportation. Recommended multi-modat 

transportation strategy consisted of integrated tand use policies; public transit, road network 

improvements, goods movement, pedestrian and cycling strategies; travel demand management; 

and traffic calming Recommendations for transportation master plan study received broad 

support from the public and stakeholders, and received unanimous approval from the Town o f  

Richmond Hill Council. This study received a 2007 Awardof ExceNence f rom the Consulting 

Engineers o f  Ontario, 
= Strathcona Transportation Master Plan (2010) for the City of Hamitton identified long term 

infrastructure needs for Strathcona, evaluated the application, costs and benefits o f  road diets 

(lane removal and lane width reduction) and 1-way / &way conversions, wi th  a view to improving 

bicycle and pedestrian facilities in  this older mature residential area o f  the City where traffic is not 

growing 
= Owen Sorand Transpcrtatiorl Master Plan (20101 For the City of Owen Sound. HDR I iTRANS developed 

a comprehensive multimodal transportation strategy to met the needs of future transportation demands. 
TheTMP was completed with a vision that encompassed the City objectives of being a community of choice 
for all- The multi-modal transpofiation strategy included the development of alternative routes to manage 
traffic within the downtown core. Longer term solutions included key road capacity iniprovements and 
implementation of a detailed active transportation plan. 

Ajax Transportation Master Pian and DC Update (2008) for the Town of Ajax. The components of 

the transportation study included development o f  long-range travel forecasts, assessment o f  

future transportation needs, recommendations on  the future transportation network, Downtown 

traffic and parking operations review, development o f  traffic control policies and public transit 

and multi-modal transportation strategy. The study produced recommendations for  inclusion into 

the Town's Official Plan and into its Development Charge by-law. 



Brampton Transportation and Transit Master Plan (2010). The goal of the study was to update 

the earlier TMP and to  develop an integrated transportation network, accommodate provincial 

and regional planning goals, provide input to the transportation components of the Brampton 

Official Plan and Growth Plan Conformity exercise, develop infrastructure needs, implementation 

phasing and update Development Charges. Also addressed a variety of  planning issues associated 

with new major freeway corridor and growth areas in West and Northwest Brampton, expansion 

of  rapid bus network, impact of  new freeway corridor, and effects of shift in land use allocations 

on modal shifts and decrease in auto dominance. 

Hafton - Peel Boundary Area Transportatian Master Plan 

Study (2010). Identify a long-term (2021 and 2031) 

transportation network required to  support provincial and 

inter-municipal planning goals, and serve future 

transportation demands within the Study Area. The Halton- 

Peel Boundary Area Transportation Study (HP BATS) was a 

joint study between Region of Peel, Halton Region, City of  

Brampton, Town of  Caledon, and Town of Halton Hills. HOR 

was able to  work with the stakeholders and develop a 

comprehensive and consensus driven transportation strategy 

inclusive of  roads, transit, active transportation, goods 

movement, ITS and TDM implementation strategies. The study 

area population is to increase from 10,000 to 200,000 by 2031. 

Durham Long Term Transit Hrategy Master Plan Study 

(2010). HDR conducted a comprehensive study on tong-term transit and transportation strategies. 

This study assessed challenges and opportunities, anticipated risks, defined costs, and set 

directions for transportation, mobility, and further expansion of  transit in the Region by 2031 

through 2051. Durham is a diverse, fast-growing region of the GTA with aspirations to  re-define i t s  

transportation from auto-dependant to an access and mobility focused system built around transit 

and supported by various other modes. 

Additional experience includes: 

Regional Municipality of  Wood Buffalo Transportation Master Plan Stage I and 11 (2012) 

Best Practice for the Technical Delivery of Long Term Planning Studies in Canada - Developed 

'best practices' guide for Transportation Association of Canada (TAC) on technical delivery of 

transportation planning studies in Canada 

Development Charge Studies for City of Brampton (2009), Town of Richmond Hill (2006 and 2009), 

City of Burlington (2009), Town of  Ajax (2008), Town of Oakville (2006), Region of Halton (1999); 

Development Charge Background Study Reviews of City of  Barrie (2009), Regional Municipality of  

York (2003), Town of Markham (2004) 
= Ontario Traffic Manual (OTM) Book 15 - Pedestrian Protection and Control for Ontario Traffic 

Conference 

CDOT Safety Database for Colorado Department of  Transportation. Provided technical expertise in 

areas of safety, databases, and strategic planning. 

Intersection Operational Performance Assessment Study for the Ministry of Transportation (Ontario). 

Research groupretained to  develop statistical methodology for five different network screening 

methods for Ministry of Transportation of  Ontario. HDR has introduced safety performance screening to  

Ontario and is the Number 1 Safety expert in North America. 



3, TEAM ORGAOJIZATlOkI 

Our integrated team structure and team organization is illustrated in Exhibit 1. 

THE CQRPaRAJiON QFTHE 

Exhibit 1: HDR Organization Chart 

Project Manaaer: Ste~hen Keen. P.Eng, A Senior Project Manager with HDR with over 35 years of  -- 
experience in master planning, environmental assessments, road design, public consultation and all 

areas of transportation planning and traffic operations, Stephen has managed transportation projects 

for a variety of different clients including North Bay, Sioux Lookout, York, Waterioo, Halton and Peel 

Regions, the Cities of Niagara Falls, Mississauga, Brampton, Kitchener, Waterloo, Toronto, Gueiph, 

Hamilton and Vaughan. Stephen will commit 21 work-days to the project 

Example TMP and major transportation planning projects he has managed include the following: 

Strathcona TMP - City of Hamilton -following the first two phases of the EA process, this project is 

evaluating road diets (lane removal and lane width reduction) and 1-way / 2.way conversions, with a 

view to improving bicycle and pedestrian facilities in this order mature residential area of  the City 

where traffic is not growing 

Rymal Planning Area (ROPA9) TMP -City of  Hamitton -this TMP (Phase 1 and 2 EA) is examining the 

implications of growth in a suburban area of  the City. Proposals to  close existing roads whiie 

building new ones are being reviewed, while examining the construction timing programme as well 

as plans for improved pedestrian and cycling facilities 

Caledon Transportation Study -Town of Caledon -This TMP developed a 30 year plan for the road 

system while also developing policies for transit, car pooling and road design standards. 

Phase 1 Needs Analysis Master EA for the Aldershot / Waterdown Area - Cities of Hamilton and 

Burlington. This first phase of  a TMP following the €A process 
a Class EA Study for Transportation Improvements in the Railway Lands / Fort York Neighbourhood 

Communities in Downtown Toronto - City of  Toronto - this was an area wide planning study which 

developed designs for road widenings, an 11 span bridge replacement and a new LRT line. 

Memorial Park TMP -Town of  Whitchurch Stouffville -completion of a master plan to confirm 

future development and implementation of recreational elements in the Town Centre, The project 
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addressed capacity issues, infiltration, parking requirements, active transportation requirements 

and circutatiorr issues. 
m Downtown Eastern Gateway Class EA-City of Niagara Falls - this study examined various options to 

implement a roundabout to provide a gateway into the historic downtown. 
* lakeshore Road Transportation Review (Port Credit to east boundary) -City of Mississauga - this 

study developed a short term (with bicycle tanes) and long term (with LRTand bicycle lanes) plan for 

this mature corridor in the City. 

Stephen is a UK trained Transportation Engineer having gained a Master Degree in Traffic Planning at 

Birmingham University. In 1980, he designed his first roundabout for part of the access road into 

Birmingham Aiport. In recent years he has completed numerous roundabout feasibility studies in 

Canada including 3, 4 and 5 leg roundabouts, with both single and double lane configurations, a number 

of which have been built or are under construction. 

Stephen has extensive experience in public consultation including PIC drop in centres, community 

workshops and one-on-one consultation with stakeholders. Stephen has presented to a variety of 

Municipal Councilson numerous occasions. Stephen's communication skills have also been 

demonstrated in OMB, Niagara Escarpment Hearings and Hearings of Necessity. 

Stephen's mix of skillsincluding the EA process, functional design, traffic operations, consultation, active 

transportation, roundabouts and preliminary design makes him eminently qualified to address al l  of the 

issues induded in the City's terms of reference. Table 2 illustrates Stephen's experience. 
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has 18 yearsof experience 

a Senior Project Manager 

Her skills include: project management; sustainable provided to complete this project including 

transportation planning; transportation master plans; adoption of the recornmendotions from 
Council, your firm did an amazing amount of 

corridor studies; traffic operations; public consultation; 

demand forecasting; parking and travel demand sustoinoble to meet current travel demand and 

management. Elizabeth has extensive experience working 
ot the some time provide a sustoinabk 
plotform from which future travel demand con 

with the Master Planning process as defined by the be oddressed..,job well done. 

Municipal Class EA, transportation strategy development, 
-Marcd Lanteigne, B.A., C;E.T. 

development of Official Plan policy directions and Manager of Transportation and Site Plons 

stakeholder consultation, Her relevant Transportation wn of Richmond Hill 

Master Plan experience includes: the award winning 

Richmond Hill Transportation Master Plan; Brampton Transportation and Transit Master Plan; Cobourg 

Transportation Master Plan Study; Owen Sound Transportation Master Plan Study, Town of Oakville 

Transportation Master Plan Study, Durham Region Long-Term Transit Strategy; Halton-Peel Boundary 

Area Transportation Study and Town of Brighton Network Need Assessment Study. Elizabeth wiN 
commit 32 work-duys to the project. Table 3 highlights Elizabeth's experience as Denutv Manaper. 
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Trasie Or~erations Planning Lead: Carl Won& P.Enp. A Multi-Modal Operations Practice Leader at HDR 

i n  Canada specializing in transportation planning and traffic engineering services for public and private 

sector clients. He has over 17 years experience in road and transit network planning, master and - 

secondary plans, active transportation, traffic impact assessments, travel demand forecasting and 

modelling, traffic and transit operations studies, pedestrian studies and microsimulation, transit 

ridership forecasting, environmental assessments, traffic management plans, construction staging 

analysis, and functional design. He is currently managing the day to day tasks for Town of Aurora Master 

Transportation Operations Study which is examining future transportation network deficiencies, road 

safety, signal coordination along arterial streets, on street and offstreet cycling / pedestrial trails, and 

sidewalk gapsfor the Town. Other relevant experience includes Cambridge Area TMP, Brampton TMP, 

Waterloo West Side Master Plan, Highway 402 Preliminary Design Study, and Bluewater Bridge. Carl wwill 
commit 10 work-days to the project. Table 4 illustrates Carl's experience as Traffic Operations Lead. 
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This study will be supported by the following qualified technical support staff. 

Andrew Evans, P.Eng. ATransportation Planner with over 10 years of experience in transportation 

planning services for public and private sector clients. Andrew has extensive knowledge in traffic impact 

assessments, environmental assessments, traffic forecasting modelling, parking operations, roundabout 

analysis and functional designs. Estimaredprojectcommitment of20 work-dnys. 

Hongtao Gaa, PP.ng, P-TOE. A Transportation Engineer with over 10 years of experience in 

transportation planning and design, including travel demand forecasting, highway feasibility studies, 

traffic impact studies, safety assessment studies, master planning studies, highway functional designs, 



preliminary designs and detail design, traffic signal design, truck studies, and transit feasibility studies. 

Estimated project commitment of 27 work-days. 

Guinevere Ngau, P.Brg. A Project Engineer with HDR with eight years of  experience in consulting 

engineering with a Focus on active transportation solutions for public and private sector clients. 

Guinevere has worked on EAs and preliminary designs for improvements to pedestrian and cycling realm 

including road diet projects in an urban setting as well as traffic calming and multi-use trail design for 

rural roads. In addition, she has worked on pedestrian safety research and developed pedestrian safety 

assessment tools. Estimatedproject commitment of10 work-days. 

Conor Adarni, B.A.Sc. A Transportation Planner, providing technical support in projects that invoke 

travel demand forecasting using the EMME/3 software package. Additionally, Conor has prepared 

forecasts for transit routes and inputs from macro traffic models for microsimulation work. Estimated 

project commitment of 30 work-days. 

Tammy DOW, Msc.E., P.Eng., CVS. A Project Manager and Certified Value Specialist (CVS) with HDR with 

over 14 years of experience in value engineering, transportation planning and traffic engineering for 

both the private and public sectors. During her career, Tammy has been responsible for the successful 

completion of numerous projects which includes project and technical planning, management, 

budgeting, monitoring, quality control and invoicing Tarnmy has undertaken quality control reviews for 

various projects throughout her entire career. Estimuredpro]ect commitment of 4 work-days. 

Dr. Maurice Masliah, M.SC., Ph.D. will lead traffic and collision software selection for this project. 

Maurice is a Senior Researcher specializing in safety countermeasures, human factors, and the statistical 

analysis of  collision data. He was the project manager for the Federal Highway Administration 

publication Desktop Reference for Crush Reduction Factors, and he has conducted road safety 

audits/reviews for the Ministry of  Transportation in Ontario and in Saskatchewan, Estimatedproject 

commitment of 3 work-days. 

Waliy Beck, C.E.7. Vice President at HDR with over 36 years of experience in the transit industry, He will 

serve as a transit need advisor on this project. Wally has managed numerous transit service plans, 

ridership growth and asset management plans and transit feasibility studies in many small to medium- 

sized communities across Canada including the 2006-2010 Transit Ridership Growth and Asset 

Management Plan and development of  Transit and ParaRus Operations Review: 2012-2016 Service Plan 

for the City, Esthatedprojea commitment of 2 work-days. 

5. PROJECT LFNDERSTANDiNG 

The City of Sault Ste. Marie has initiated an update of the City's 2002 Transportation Planning Study to 

address outstanding transportation issues and develop a comprehensive plan for transportation 

network development. The new TMP will serve the needs of people today while building a sustainable 

transportation plan for the future with examination of a balanced transportation strategy. HDR proposes 

to use an integrated planning approach encompassing the vision setforth by planning policies, land use 

planning, balanced transportation considerations, community values, natural 

resowce protectiern, social cohesion, and economic and operacionai @ Qnraio 

svstainability. 

The 2005 Ontario's Provinciai Policy Statement (PPS) obliged municipalities t o  Provlndal 

develop transportation systems that are safe, energy efficient, facilitate the 

movement of people and goods, and are appropriate to address projected needs. 
Policy 

sLlt.man( 

Efficient use of existing and planned infrastructure supported by improved 

connectivity within and among tansportation systems and modes should be 

integrated with land use. 
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ore Provincial Policy Statement strongly supports transit-oriented. 

planning, intensification along urban nodes and corridors, mix use 

developments, compact urban form build around transit corridors and hubs. 

The Transportation Master Plan study will embrace the essential principles of 

the PPS and produce Master Plan document rooted in: 

Reduced reliance on private vehicles 

r Reduced environmental effects and greenhouse gas emissions 

More efficient use of existing infrastructure. 

2011 Growth Plan for Northern Ontaria has reiterated the directions of the 2005 PPS and called for 

multimodal transportation system planning integrated with land use planning with emphasis on capacity 

optimization, efficiencies and safety of the system, The Master Plan will build upon both provincial 

policy documents. 

The 20111-2044 Corporate Strategic Plan has directed planning and 

infrastructure expansion efforts to initiatives that will support 
rapxa*Si&r(oPlul 

economic growth in the industrial/ commercial areas while 

providing routes for commercial traffic; aims at balancing travel -19( ........ . . . . . .  

needs of City's residents and providing them with variety of travel 
Irrrtrm.w*rr 

..... choices and develop transportation system built on the principles of ..,,,.,,,.,.,,...-..... ;. ~.....;.~~7~4~qd~a~~2ua:~u 

safety, access, mobility and the environment. 

The City of Sault Ste. Marie is undertaking an update of its Official Plan. The OP update focus on making 

the Official Plan consistent with the new Provincial Policy Statement and addresses the issues facing the 

community. HDR will work closely with City planners to ensure coordination and integration with the 

Official Plan Review. 

Figure 1: Key Transportation Issues Map 

The Transportation Master Plan component of this study will be conducted in accordance with Phases 1 

and 2 of the Municipal Engineers Association's Class Environmental Assessment guidelines. In following 

this process, HDR will tiaise with stakeholders with an interest in the study (i.e. community groups, First 
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, MTO) and the general public, undertake environn~ental review of existing conditions, develop, 

evaluate and select the preferred planning alternative. The recommendations of the Transportation 

Master Plan will feed into the transportation policies developed for the Official Plan Update, zoning by- 

laws and to subsequent Schedule 6 and C Municipal Class EA projects. 

Through our review of  the RFP, knowledge and experience working in SSM, we have identified and 

summarized the key transportation issues facing the City. These issues will be addressed in this study. 

The map provided below provides a summary of  the main transportation issues facing the City. The 

Transportation Master Plan will address all of the key issues identified while following the Municipal 

Class EA process. 

6. WORK PROGRAM METHODOLOGY 

As mentioned in the previous section, the proposed project scope will be tailored to meet the 

requirements of  the Municipal Class EA Master Plan and address the outstanding issues and needs as 

identified in the RFP as clarified in discussions with City staff. The major components of  the study 

include: 

A. Study initiation and benchmark setting C. Master plan detailing and implementation 

6. Master plan development D. Reporting and study completion 

A: Study Initiation and Benchmark Setting 

Task 82: Sudy Initiation 

HDR will stage a working meeting with the Study Team to gain input into the 

study design; we will discuss the philosophy and the approach to the main study 

parts, timing and the reporting structure and identify data, tools and deliverables 

expected from each task listed in the RFP and this proposal. HDR will also discuss 

the approach to study website and branding of the TMP. 

The establishment of a study website will enable the project team to  provide 

information about upcoming public events, provide a forum for the dissemination 

of draft reports, display materials for public meetings fat a minimum one week in 

advance), handouts, comment forms and the submission of feedback. HDR will 

prepare material for the site including the study logo, introduction material, 

notices for public consultation events, and will include copies of reports and 

Deliverable$: 

Final study work 

plan 

Draft and final 

study initiation 

notice 

Study logo 

Study website 
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public consultation summaries in PDF format for downkad. Contact information 

would be provided so the public can reach our study team members to  provide 

input and comment. The web site would be linked to the City's web site. 

Task AZ: Data collection 

HDR will Gather and review data and records including land use forecast, 

intersection and mid-block traffic data, intersection and roadway information, 

and other traffic and GIS data. HDR will complete a one-day site visit t o  inventory 

current network needs. We will gather and review the legislative and regulatory 

framework documents, policies and studies such as the provincial Poticy 

Statement, and other planning studies. As available, the City will provide the 

study team with digital files for data on the natural, social and economic 

errvironments. We will establish the planning policy and transportation planning 

context for the City. 

Task A3: Public Opinion Survey 

HDR will design and undertake a public opinion survey. The internet based survey 

will contain questions about public attitudes toward transportationi perceived 

challenges and problems, community's willingness to change travel habits, etc. 

The survey will be designed in close cooperation with the Steering Committee and 

advertised in the local newspaper (with the study initiation notice). 

Task A4: Benchmarking existing conditions 

We wiff identify existing travel characteristics and patterns for all modes (auto, 

transit, walk, cycle, goods movement and analyse the existing operating 

characteristics on the major intersections and roadways to  identify current trends 

and problem areas using the travel data provided by the City. We will identify the 

need and opportunity for new or reconstructed facilities including signal warrants, 

additional lanes, redundant lanes, multiuse pathways, walkways and intersection 

control treatment. HDR will document key deficiencies and discontinuities in the 

sidewalk and bicycle route system and summarize these findings. We will 

complete traffic analysis and report on level of  service, delay, and volume-to- 

capacity ratios at key intersections located within major travel corridors (up to 30 

have been budgeted for) and screenlines for the AM and PM peak hour. 

Value Added Item: HDR will develop a Synchro Traffic Operations Model for the 

City. The model will include key corridors, signalized and (major) unsignalized 

intersections. The model will be transferred to  the City at the end of the study and 

become a legacy and operational tool that can be used by the City staff on a daily 

basis. As an optional item, HDR will train the staff in usage of the model. This item 

has not been budgeted for. In tens~e  training courses are also available from the 

developers of  SYNCHRO in various cites throughout North America. 

Task A5: Evaluation of future conditions 

Future land use assumptions for 10, 20 and 30 years provided by the City wilt be 

used to derive directional traffic growth rates and develop travel forecasts at the 

screenline level. We will rely on the City to provide a l ist  of "given" road and 

transit network improvements for each horizon year, if applicable. MTO plans and 

studies will be reviewed by HDR to  establish baseline provincial initiatives. We will 

utilize growth projections to  determine traffic growth rates applicable to  existing 

traffic counts and assign this growth using Microsoft Excel spreadsheet to the 

network. Qnce the forecast is developed future transportation level of  service will 

be assessed for the 5,10,15 and 20 year horizons. 

Task A6: Problem and Opportunity Statement 

Based on the input received from the public opinion survey, evaluation of existing 

Deliverabies: 

f omplete data set 

Site visit report 

Dell verubies: 

Public opinion 

survey 

Deliverobles: 

Existing conditions 

report; 

SYNCHRO traffic 

operations model 
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Future conditions, 

section of the 

Existing Conditions 

Report 

Deliverabies: 

Problem and 



and future conditions and through discussions with the Steering Committee and 

City staff, we will define a problem and opportunity statement to guide 
development of alternatives, assessment criteria and decisions throughout the 

study. 

Task A7: Public consultation - stakeholders 

A Master Plan process (under the Municipal Class EA) has very specific 

requirements for public consultation that follow the Municipal Class EA 

guidelines. These must be achieved typically through Public Information Centres, 

meetings with interest groups and individuals and appropriate follow-up / 
responses to the issues raised, The TMP process also has specific documentation 

requirements. Our team has wealth of experience in enhanced public and 

stakeholder consultation and facilitation. We have successfully achieved 

consensus on many of our projects with members representing diverse interests, 

representatives of government agencies with specific mandates, interest groups 

who may have conflicting demands and the general public 

In this first phase of the study and to meet the requirements of the EA process 

HDR will gather information about the study stakeholders and issues that may 

affect them. The stakeholders may include Downtown Business Association, First: 

Nations, Aigoma University, MTO, conservation authority, Cycling Advisory 

Committee etc. The stakeholders will be made aware about the study by separate 

letter notification which will provide the study scope overview, discuss the 

consultation process and invite them to participate. 

Value Added Item: We anticipate the need for a separate meeting(s) with 

individual or a group of stakeholders at various points of the study. Such need is 

also clearly identified in the Municipal Class EA guidance. Many municipalities in 

Ontario will assign the stakeholders into one or two (or more) separate 

stakeholder categories and meet with them separately. For example, agency 

stakeholders such as MTO, a local conservation authority, CSSM Transit, OPP 

and/or Algoma University could form a Technical Advisory Committee whereas 

cycling advocacy group(s), downtown business group(s), etc could form a Citizens' 

Advisory Stakeholder Group. A separate consideration will have to be given to 

First Nations as there presence in the City and diverse interests will have to be 

identified and acknowledged. A separate meeting with this group might be 

necessary. MDR has budgeted for an additional three rneet in~.  The final number 

of additional meetings, form and composition of meeting attendees will be 
confirmed with the Steering Committee based on their local knowledge of 

stakeholders. 

Task A8: Public consultation -general public 
A key objective i s  to ensure the opportunity for discussion of transportation issues 

and deficiencies, and potential alternatives through jnteractive public forums. For 

the two public meetings a format that includes a drop-in open house, followed by 

a presentation and facilitated discussion is  proposed. Open houses are vital to 

the study and will allow face-to-face discussions with those members of the 

community that have an interest or feel most strongly about the development off 

the Transportation Master Plan. These open houses are likely to attract a wide 
variety of individuals and the study will benefit from this input. Input will be 

captured through a detailed comment form which would be distributed a t  the 

open house portion of the meetings together with handout material. The 

presentations provided a t  the public meetings will articulate the key study 

information and questions to  the public for discussion. PowerPoint slides will be 
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prepared and reviewed in advance with the Steering Committee. 

Public Infirmation Centre 11 will present and facilitate public input into the 

existing and future conditions, transportation vision and problem and opportunity 

statement and deveropment of planning alternatives. Open House #1 will be 

advertised the local newspaper a t  least two weeks in advance. 

B: Master Plan Development 

Task 81: Development af Planning Alternatives 

HDR will develop a l ist  of alternative solutions based on the following principles: 

Maximizing the efficiency of existing infrastructure (i.e., signal coordination and 

traffic management), 

Travel Demand Management to  increase the current share of non-auto modes 

and decrease single occupancy vehicle (SOV) use. 

Improvements to the cycling and pedestrian network 

Road network capacity improvements through reconstruction or widening of 

existing roads. We will consider changes to two-way streets and application of a 

"road diet", 

* New road connections such the Highway 17 connecting link, Northern Avenue 

Extension and support network around Sault Ste. Marie Area Hospital. 

We will analyze a minimum of two alternative solutions for 20 year scenario. The 

two planning alternatives will be compared against the Do Nothing alternative (as 

required by the EA process). 

Task 82: Evaluation of planning alternatives 

HDR will evaluate the Do Nothing and two planning alternatives and select the 

preliminary preferred alternative that best addresses the problem statement from 

the overall policy, transportation network and cost-benefit perspective. The 

evaluation of alternative strategies and scenarios will be based on the following 

criteria: 

Compatibility with Official Plan goals and the land use scenarios. 

Transportation service and benefits; promotion of changes in travel behaviour. 

Support for economic development, industry, and economic growth. 

m Community impacts (noise, pollution). 

Impacts on the natural environment and environmental sustainability. 

Financial feasibility. 

This task will result in identification of the preliminary preferred long-term 

transportation planning alternative. The alternative will be presented a t  the Public 

Information Centre #Z for discussion and public input. 

Task 83: Development of TMP Recommendations 

We will prepare road network, goods movement, pedestrian and cycling policy 

recommendations for the presentation at the PtC#2. Once approved the 

recommendations will provide input to the Official Plan Review, 10 Year Capital 

Ptan and Zoning By-Law 2005-15. 

Task Brl: Public and stakeholders consultation 

Public Informobion Centre #2 will present and facilitate public and stakeholders 

input to development of planning atternatives, evaluation framework, up to date 

consultation activities and feedback received from the public and will present the 

preliminary transportation and draft TMP recommendations. 

At this stage a separate round of stakeholders meetings might be required, 

Alternatively stakeholders may be encouraged to participate in the PIC #2 and/or 

provide their comments directly to the study team. 

FILE: B 12;0t 
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C: Master Plan Detailing and Implementation Strategy 

Task C1: Functional Road Network 

To ensure that planning, urban design and landscape design considerations are 

taken into account, the City's road classification system will be reviewed and 

standardized cross-sections wilt be recommended and developed. Streets make up 

the "public living room" of any community, and we firmly believe that they need t o  

reflect more than just transportation considerations in order to achieve success, 

i.e. roads have to  be context sensitive and the current three tier classification used 

by the City (arterial, collector, local) could wall be refined to provide more context 

for the City roadway. Among other factors, we will consider roadway widths and 

Right of Ways, setbacks, sidewalks, material palettes, street parking, bicycle lanes / 
multimodal facilities, shared spaces, construction materials and widths and the 

accommodation of  street furniture. HDR will provide detailed corridor design 

guidelines (ROW, design standards, cross sections) and prepare corridor design 

guidelines to  support pedestrian, transit and cycling policies. We wilt also develop 

standard specifications for design and construction that integrate the revised 

functional network with findings of  the TMP process. HDR will update Official Plan 

ROW map t o  reflect the preferred alternative (existing, 10, 20 and 30 year 

horizon). 

Task C2: Roundabouts 

For intersections located in new growth areas and identified as in need of 

signalisation we will assess the feasibility of  providing roundabouts. The 

roundabout analysis will be based on a two stage screening and detailed 

assessment process as typically used in other municipalities across Ontario and 

design parameters recommended by HDR, based on the FHWA Roundabout Guide. 

We will identify the required geometrics of  a roundabout, traffic operations, 

anticipated pedestrian-vehicular conflicts and mitigation measures. Anticipated 

pedestrian volumes will be derived from the observed volumes a t  proxy 

intersections in the City. We will outline the best locations for roundabouts in the 

City as well as providing example detailed assessment using UK software ARCADY 

for discussion and finalized with the Steering Committee and City staff. 

Task C3: Corridors and intersection Operations 

Building on work completed in Task A4 we will estimate the AM and PM traffic 

operations levels and traffic controls in 10 and 20 year planning horizons at each of  

the major intersections. The resutts of  this analysis will be used t o  establish 

geometric requirements, signal operations and traffic operation mitigation 

measures (e.g. arterial pedestrian crossings, cycling signals, bus priority measures) 

and timing of improvements. HDR has not identified a need for 30 year 

intersection analysis as the results for 30 traffic projections are uncertain. 

Task C4: Active Transportation 

Bicycle and Pedestrian Network Strategy recommended by the TMP will promote a 

pedestrian-friendly and cycling-supportive active transportation system in 

compliance with the City's Cycling Master Plan and including design considerations 

to better accommodate cyclists and pedestrians within City's road's rights-of-way 

and for the accommodation of cyclists and pedestrians along off-road paths and 

trails (Hub Taik and Spokes). The strategy will include links and spokes of the Hub 

Trail, input from the Sault: Trail Advocacy Committee, recommendations for safely 

accommodating the needs of  both utilitarian (commuter) cyclists and recreational 

users. The strategy wiH identify and map active transportation facilities and non- 

motorized multi-use pathways and assess the potential needs for snowmobiling on 
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the outskirts of the City. A potential application and framework of signalized 

pedestrian crossings will be assessed in Task C3. 

Task C5: Four PO three lane conversion 

The City has identified a potential for converting Queen Street east of  Pim Street 

from four to  three lanes, providing centre turning lane and adding cycling lanes 

and has requested the consultant to  identify and evaluate other corridors that 

could benefit from similar treatments. HDR extensive experience with 'road diet" 

and converting auto focus roadways into complete streets capable of supporting 

variety of  modes. We will screen the City network to  look for potential candidates 

for the "road diet", evaluate the most promising candidates, develop design and 

implementation guidelines and map out the recommended "complete street" 

corridors. 

Task C6: TMP Support Strategies 

To ensure conformity between the new TMP document and existing policy 

documents HDR will review and provide recommendations for the Truck Route 

System and Traffic Calming. HDR will also comment and provide strategic 

directions for development and application of Travel Demand Management 

strategies and measures applicable to  the uniqueness of  the City. 

As requested by the RFP HDR will review and recommend speed limit reduction 

and by-law revisions along Second Line west of Korah Road, Carmen's Way and 

Bruce Street near Alberta Avenue. The criteria for reduced speed zones will be 

developed in cooperation with the City and based on the ITE Speed Zoning 

Guidelines. HDR will review the operations, evaluate costs and benefits and 

provide recommendations for converting one-way arterials to two-way traffic in 

the Downtown and closure of  two railway crossings. 

Task C7: Data and Colltsion Software 

HDR will attend initiation meeting with the City t o  document software specification 

needs. We will review vendors and software products, obtain cost information and 

produce a report including a matrix comparing features of alternate software 

vendors against the City's needs. Findings will be presented to the Steering 

Committee. 

Task C7: Implementation Plan 

Implementation of the transportation recommendations will require a framework 

for decisions on priorities and investments by the City and (potentially) other 

jurisdictions, The implementation strategy described in our proposal will be based 

on objective analyses of  transportation needs and priorities, resulting in priority 

setting. HDR will develop network implementation strategy for all modes, develop 

short, medium and long-term capital works plans and provide a l ist  of 

recommendations to  update the City of Sault Ste. Marie Official Plan and zoning 

by-laws. 
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D: Reporting and Study Completion 

Task D1: Transportation Master Pian Reports 

HDR will develop draft and final City of  Sault Ste. Marie Transportation Master Plan 

Reports documenting the EA process, development and evaluation of planning 

alternatives, selection of  the preferred alternative solution and the implementation 

action plan. 20 hard copies and a digital version of the the Final Report will be 

provided. 

f ask D2: Council Presentation 

One presentation to  City Council delivered at the submission of the Final Report 
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Task D3: Study cornpietion Deliverwbiesr 

At the end of the study HDR will, transfer the materials and Synchro model to  the Study 
City and issue the Information Notice about Study Completion. Completion 

Notice 

We understand that people, not companies, deliver projects. HDR's management philosophy involves an 

"Integrated Management Approach" in which HDR's Project Manager works alongside the City Project 

Manager, fostering a close working relationship and promoting a proactive response from the team 

while taking ownership in project progress and success. In addition t o  the City benefit~ng from successful 

project delivery in terms of quality, schedule and budget, the HDR team prides itself in establishing long- 

term relationships with the client. These relationships are the result of  a mutual trust and respect 

derived as a result of our approach to open and direct collaboration with the entire project team. Our 

nominated Project Manager, Stephen Keen, P.Eng will lead the team of HDR personnel. Stephen will be 

assisted by Elizabeth Stymanski, C.E.T the designated Deputy Project Manger. Stephen will assure that 

roles, responsibilities and expectations are clearly communicated and all project activities are expertly 

delivered. Regular coordination and status meetings will be held, including advance internal review of 

study progress. Remote members will join in person or by conference call. HDR will meet the project 

requirements as detailed in the RFP. The proposed tasks described above provide a comprehensive 

methodology to attain study objectives and goals. For close communication with the City, we will have 

regularly scheduled: 
r Monthly conference catts with the City Project Team along with updates of  project progress 

Project: Initiation meeting with the City Project Team at the beginning of  the study 
6 Meetings with the City's Steering Committee (five). HDR will be responsible for preparing agendas 

and minutes for the meetings 

Monthly detailed project updates to  accompany monthly invoices. Updates will describe, for each 

major task, the budget status and progress to  date. 

Additional three stakeholders meetings to meet the requirements of the EA process 
m Ongoing frequent informat contact with the City by email and phone. 

8. PROJECT SCHEDULE 

The project timetable is provided in Exhibit 2. Key Project Milestones include: 

1. Project initiation meeting with City staff and Project Steering June 28,2012 

Committee meeting #l 

2. Project Steering Committee meeting #2 held prior to  PIC #1 Early September 2012 

3. PIC #1 Notice published in The Sault Star and the LOCAL 2 September 10,2012 

4. Public Information Centre # 1 September 26,2012 

5. Project Steering Committee meeting #3 held prior to PIC #2 Mid November 2012 

6. PIC #2 Notice published in The Sault Star and the LOCAL 2 Mid November 2012 

7. Public Information Centre # 2 Early December 2012 

8. Project Steering Committee meeting #4 to discuss the preliminary Mid of  February 2013 

results and the layout of draft report 

9, Submission of the Draft TMP Report to the Steering Committee Mid of  March 2013 

and stakeholders 

10. Draft report review process Mid to end of March 2013 

11. Project Steering Committee meeting #5 prior to  submission of the Early April 2013 

Final Report and Council presentation 

12. Submission of the Final TMP Report to Council Mid of April 2013 

13. Council presentation of the Final Report Mid of  April 2013 
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Exhibit 2: Project, Schedule 

9. MUPJliClPAL STAFF ARID lNFORMATlOM REQUIREMENTS 

The proposal budget is developed on the assumption that the following information will be made 

available by the City: 

GI5 information in shape file format 

Existing natural and socio-economic information (CIS files) including: 

Digitized information of the Sault Ste. Marie OP schedules . Parcel fabric information 

Single line street network and i t s  attributes including number of lanes, intersection control, 

posted speed 

Existing and designated right-of way, 

Road classification and road jurisdiction 

Bicycle and pedestrian pathway network 
= Current designstandards for roads, intersections, bicycle paths and walkways 

Capital plans for roads and transit 

Up-to-date mid-block and intersection turning counts (2009-2012) 
a Up-to-date signal timing plans for signalized intersections 
= Population projectionsfor 10.20 and 30 horizon years 

Past, current and relevant transportation reports, planning reports, etc 

Input to stakeholders and public contact list(s). 

We made following additional assumptions: 
= The City will be responsible for translation of study documents and public information centre 

materials into French or a First Nations language (if required). 
= The City will he responsible for arranging for newspaper advertisements and facility rentals 

During the project life-time we expect the City staff to respond to our requests for comment, data and 

directions within reasonable timeframes. 
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I00 York Boulevard, Suite 300 
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SECTION 1 
lNFORMAT!ON TO PROPONENTS 

Proposals should be based on these instructions and proposal requirements as outlined in the 
Terms of Reference Section of this Request for Proposal. 

1.0 Deliverv and Openinq of Proposals 

Sealed proposals properly marked as to the contents, will be received by the 
Engineering and Planning Department, Level 5, Civic Centre, 99 Foster Drive, SauR Ste. 
Marie, ON, until 4:00 o'clock p.m., local time, Friday May 11, 2012. Late proposals will 
not be accepted and will be returned unopened. 

The Corporation reserves the right to reject any or all proposals and the lowest fee for 
services or any proposal will not necessarily be accepted. 

2.0 Errors. Omissions, Clarifications 

During the period for proposal preparation, any questions concerning the requirements 
or intent of this Request for Proposal, or identification of any errors or omissions should 
be addressed to Mr. Don Elliott, Director, Engineering Services, telephone 705-759- 
5329, e-mail d.elliott@citvssrn.on.ca or Mr. Carl Rumiel, Design and Construction 
Engineer, telephone 705-759-5379, e-mail c.rumieI@citvssm.on.ca . 

Proposals must be limited to twenty (20) pages, single sided including appendices. 

3.0 informal Proposals 

Proposals, which are incomplete, conditional, or obscure, or which contain additions not 
called for, erasures, alterations, or irregularities of any kind, may be rejected as informal. 

4.0 Proposal Evaluation 

The successful consultant will be selected based on evaluation of the proposal utilizing 
our rating system which considers the requirements mentioned below. A committee 
composed of City staff will be used in the selectian process. 

1) Consulting team's ability outlining corporate profile in the traffic and 
transportation industry. 

2) Relevant past experience on similar projects. 

3) Qualifications and experience of the Project Manager, senior engineers and key 
members of the project team, including subconsultants, with the estimated 
number of days that they will be committedto the project. 

4) ' Detailed proposed work program methodology 

5) A detailed schedule recognizing critical deliverables, progress meetings and 
timelines. 



6) A fee schedule indicating the name, role and rate of pay for each individual 
assigned to the project. The total cost of the engineering assignment shall be 
limited by a fee estimate which the consultant will include in its proposal for all 
work up to and including the final report. No further payment will be made above 
this figure unless authorized in advance by the City. The successful consultant 
will be required to enter into a standard MEAICEO agreement for engineering 
services. These terms of reference will form part of that agreement. 

The above list of criteria represents areas which are to be specifically addressed in the 
proposal. The evaluation process will not necessarily be limited to these areas. Other 
criteria not specifically listed above may also receive consideration. The order in which 
the criteria are listed does not indicate the weighting of the evaluation. 

The City reserves the right, in its sole and absolute discretion to select a preferred 
Proponent with which to negotiate a final contract, terminate the proposal call or reject any 
and all Proposals. The City of Sault Ste. Marie will not necessarily select the proposal with 
the lowest price or any other proposal. 

The City will endeavour to complete the evaluation process within a reasonable time 
frame. The City reserves the right to contact Proponents to seek clarification of the 
proposals, as submitted, to assist in the evaluation process. 

5.0 Conditions and Requirements of Work 

Proponents are required to submit their proposals upon the express conditions that they 
shall satisfy themselves by personal examination of the location of the proposed works, 
or by such other means, as they may prefer, as to the actual conditions and 
requirements of the work. 

6.0 Pro~osa l  Left Open 

The Proponent shall keep their proposal open for acceptance for sixty (60) days after the 
closing date. 

Schedule 

(A) Release of RFP April, 201 2 
(B) Submission of Proposal May 11,2012 
(C) Recommendation of Award May-June, 201 2 
(D) Award of Contract June, 2012 
(E) Commencement of Services June, 201 2 
(F) Study Completion Early to mid 201 3 

The City reserves the right to alter the scheduling of items "C" to "F. 

Proponents are asked to designate one contact person to whom any additional 
information deemed to be relevant to the proposal may be communicated. 



8.0 Incurred Costs 

The City will not be liable for, nor reimburse any Proponent for costs incurred in the 
preparation of proposals; or any other costs such as preparation for, and attendance at 
interviews that may be required as part of the evaluation process. 

9.0 Alterations to Documents 

No electronic reproduction or alteration of the original document will be permitted under 
any circumstance. The Proponent shall not change the wording of the proposal after 
submission; and no words or comments shall be added to the general conditions or 
detailed specifications unless requested by the City for the purpose of clarification. 

10.0 ' Confidentiality 

No Proponent shall have the right to review or receive any information with respect to a 
proposal, documentation, or information submitted by any other Proponent. The content 
of the proposal, and all documentation, and information shall be held in confidence by 
the City subject only to the provision of freedom of information and privacy legislation, 
including without limitation, the Municipal Freedom of Information and Protection of 
Privacy Act. 

1 1.0 Municipal Freedom Of Information & Protection Of Privacv Act 

The Corporation of the City of Sault Ste. Marie is governed by the provisions of the 
Municipal Freedom of Information and Protection of Privacy Act. All documents 
submitted to the City in response to this Request for Proposal become the property of 
the City and as such will be subject to the disclosure provisions of the Act. The Act 
gives persons a right of access to information held by the municipality. The right of 
access is subject to exemptions contained in the Act. 



SECTION 2 
TERMS OF REFERENCE 

2.1 INTRODUCTION AND STRATEGIC DIRECTIONS 

The City of Sault Ste. Marie is seeking an engineering consultant or consulting team to update 
the Transportation Master Plan (TMP). The successful consultant will collect and analyze 
information to develop recommendations for short and long term transportation needs. 

An update to the City's TMP has been forecasted for several years, based on the desire to 
formally consider overall city transportation initiatives approximately every 10 years. In 2002, a 
Transportation Planning Study was completed, and it recommended the ultimate solution for 
removing provincial commercial truck traffic from the downtown core. 

Perhaps the most significant transportation issues are as follows: 

Sault Ste. Marie is in the near unique situation where an arterial corridor must be 
provided for provincial traffic connecting to the US Interstate Highway system in 
Michigan via the International Bridge. To this end, the Ministry of Transportation 
supports a 24.49 km connecting link system of roads between the Provincial Highway 
system and downtown Sault Ste. Marie at the Canadian Customs Plaza. 

* In early 201 I ,  the new Sault Area Hospital was opened which moved considerable traffic 
to the north end of the City - an area which has seen notable commercial growth and an 
increase in traffic. A corresponding decrease in traffic has been experienced in the area 
of the former hospital location. 

The MTO continues to move towards a connection of Highway 17 East (New) lo Second 
Line at Black Road. It also may be considering a by-pass around the northeast area of 
the City to connect Highway 17 East with Highway 17 North. 

The update to the TMP will be an opportunity to address several transportation related issues 
which either need attention, evaluation, or the development of a City wide policy. It is not 
considered wise to implement new features in a haphazard manner; rather, a city wide 
approach is preferred. Those issues will are itemized in section 2.5'- Facilities Assessment, 2.6 
The Functional Road Network, and 2.7 - Active Transportation. 

The general intent of the City based on the Corporate Strategic Plan is to: 

Support economic growth in the industr~al/commercia~ sectorslareas while providing 
appropriate routes for commercial traffic; 

* Balance the travel needs of residents and provide them with choices which support 
healthy and active lifestyles, and; 

Consider transportation principles which address safety, access, mobility and the 
environment. 

The City requires a prudent and detailed approach to achieving the transportation needs of the 
City to accommodate existing and forecasted development trends. An up-to-date master plan is 
needed to assist the City in accomplishing these objectives. 



2.2 EXlSTlNG DOCUMENTATION 

IZ will be up to the Proponent to become familiar with the details of the following documents, as 
required: 

City of Sault Ste. Marie Transportation Planning Study - (2002) 

Ministry of Transportation Highway 17 Planning Study - Sault Ste. Marie Northerly 
t o  Secondary Highway 556 (1991) 

Ministry of Transportation Highway 17 (New) Trunk Road Access (2005) 

Official Plan (1 996 - currently being updated) 

* City of Sault Ste. Marie Cycling Master Plan (2007) 

Sault Ste. Marie Hub Trail Concept and Design Study (2007) 

Planning Division Population and Housing Forecast (2008) 

* Sault Area Hospital Traffic Impact Study (2005) 

e Cycling Master Plan - (2007) 

* City Traffic CalrningfTraffic Management Policy 

Transit Operational Review (2012) 

Procedure for School Crossing Studies (2002) 

These documents can be viewed at the Engineering and Planning Divisions on the fifth floor of 
the Civic Center. 

2.3 PROVINCIAL CONNECTING LINKS 

A provincial connecting link agreement is in place in Sault Ste. Marie fo connect Highway 17 
East and North, as well as the internal transportation corridor connecting provincial traffic to the 
International Bridge and the US Interstate H~ghway 75. The tist of individual streets designated 
as connecting links was updated in 2006 after the commissioning of the transpol-tation corridor 
providing a more direct link to the provincial highway system and removing through, 
international commercial truck traffic from the downtown business, commercial and residential 
districts. The direct connection was provided in the iorm of a restricted access arterial road 
named Carmen's Way connecting Queen Street to Second Line. The City is responsible for 
100% of maintenance of provincial connecting links and 25% of capital upgrades. The Ministry 
of Transportation is responsible for 75% of capital upgrade costs on connecting links. 

It is not anticipated that the Proponent would be suggesting any alterations to this system, 
unless during the course of the study, the MTO makes any critical decisions about altering 
connections to Highway 17, 



2.4 TRANSPORTATION MODELLING 

Transportation Model 
It is the opinion of the City Engineering Staff that a digital transportation model is not required. 
Given the transportation issues faced by the City, projected population growth and past 
experience, it is not considered necessary. However, staff are open to recommendations of the 
successful consulting team, which may include modelling of portions of the City, as it is 
acknowledged that some modelling in high trafficldevelopment areas may be warranted. 

Land Use 
Where feasible, development horizons for land use projections should be for 10, 20 and even 30 
years. Recommendations from the TMP will be considered when updating proposed road, 
sidewalk and cyctinglfrail infrastructure. 

Diaital Dataisoftware fntesration 
The Traffic Division of the Department of Public Works and Transportation requires a 
recommendation for software to combine collision, volume, and speed data together, and to be 
integrated with the City's GIs. One of the outcomes of the Transportation Master Plan will be a 
review of the City's existing data format and the GIs, a review oi  available software, and a 
recommendation to either pursue specific third party software, or to customize the City GIS to 
provide the data analysis required by the Traffic Division. 

2.5 FACILlTlES ASSESSMENT 

The Proponent should assess road, cycling and pedestrian needs by recommending lane 
configuration, cycling facilities, sidewalks and multiuse pathways required on main corridors. At 
aH major intersections, the Proponent should provide comments and recommendations for: 

Turn lanes 

* Stop control 

* Rural upgrades (such as flashing beacons) 

Corridors and Sicrnalized Intersections 
The Citv has iurisdiction over 84 of the 85 fullv-signalized intersections in the City. The signals 
at the irherse&ion of Trunk Road and ~ i ~ h w a y  1 7 ~ a s t  are under the jurisdiction df the MTO. 

The City can provide existing recent traffic counts and signal timings for the multi-purpose 
arterial and collector roads in Sault Ste. Marie, Further, traffic counts can be provided during 
the study for missing counts that the Proponent needs to complete the study. 

The Proponent should identify any potential new traffic s~gnal and corridors and indicate the 
existing and future level of service of the existing traffic signals and corridors. The study should 
also comment on the possible elimination of existing signals which are no longer warranted. 



The analysis of these corridors will also consider the interaction of cyclists and pedestrians 
along with any specific movements related to the non-auto user. 

Roundabouts 
The Engineering and Traffic Divisions are generally supportive of the use of roundabouts, since 
they have been proven to be effective elsewhere. Given the attendant property requirements, 
they may only be feasible around the outskirts of the City. The Proponent will evaluate the use 
of roundabouts by providing design standards and by identifying potential sites. if any, for future 
consideration. 

Downtown - Conversion back to Two-Wav 
East-west traffic in the downtown core moves efficiently using two one-way pairs of arkerid 
roads. Some agencies have enquired about the possible conversion of one or both pairs back 
to two-way. The Proponent will include a discussion on the merits and ramifications of such a 
change. 

Review speed limits and Zones 
The study will include a review of speed limits and make recommendations for possible changes 
to the speed limit by-law. Areas of particular concern are in the downtown core, and some 
major arterials, such as Second Line west of Korah Road, Carmen's Way, and Bruce Street 
near Alberta Avenue, The proponent will identify criteria for reduced speed zones. 

2.6 THE FUNCTIONAL ROAD NETWORK 

Pur~ose and Classification 
Roads form the core structure of the City's transportation system. They serve automobile, local 
commercial truck and provincial US related traffic, public transportation, as well as cyclists and 
pedestrians. The plan should analyze the existing road classification system and recommend 
changes or updates if required. There should be an analysis of the rural roads to determine how 
they are best classified. The analysis should take into consideration the Cycling Master Plan, 
Hub Trail and how bicycles and pedestrians will interact with vehicles in an active transportation 
network. Since there are no restricted access freeways within the City, the road classifications in 
the Official Plan are: 

Arterial roads 

Collector roads 

Local roads 

The Master Plan will either confirm the ongoing use of these classifications, or recommend 
more distinction in classifications. 

Desian Guidelines and Riahts of Wav 
The Proponent will provide corridor design guidelines including suggested road design 
standards and road cross sections for all types of road ciassifications, and comment on 
standards for road design and road widths in new developments, These will include 
pedestrianlbicycle sidewalk and pathway standards. The study should provide preferred right- 
of-way width requirements and design elements, including road widths, for the different 
classifications of roads in Sault Sle. Marie. 



Area Specific Analvsis 
Considerable progress has been made on implementation of the recommendations of the 2002 
Transportation Planning Study including: 

* Transportation Corridor (Carmen's Way) - constructed 

* Third Line Extension - constructed 

* McNabbfSouthmarket Extension - constructed 

Pine Street Extension - construction underway 

0 Sackville Road extension - €A completed 

* Second LineIGreat Northern Road - SB & WB right turn lanes -constructed 

The Proponent will provide recommendations for additional new roads, if required. Specifically, 
comments will be provided on the following: 

* Northern Avenue Extension 

r Additional features in the road network lo relieve congestion in the Great Northern Road 
and Second Line corridors 

Review the current 10 year capital forecast for the City and comment on what transportation 
construction projects should be the highest priority based on the new TMP. The annual 10 year 
capital forecast is completed in the fall of each year, and projects are often based on 
recommendations in the most recent TMP. 

Road Wideninas 
The Master Plan will include a review of the current list of road widening requirements in the 
Zoning By-Law 2005-1 50. The list should be reviewed and updated for possible deletions and 
additions. 

2.7 ACTIVE TRANSPORTATION 

The City has developed several initiatives to improve active transportation. The successful 
Proponent will incorporate ongoing and past studies and the aspect of safety in communities 
that are key components of active transportation. 

Cvclina Master Plan 
The City has a Cycling Master Plan in place to support active transportation and to reduce 
pressures exerted by automobile use on the road network. The Proponent will include 
consideration of the recommendations of the Cycling Master Plan when developing the updated 
TMP. 

Walkinq 
Walkina hebs to imrtrove Dublic health and reduce vehicular traffic. Pedestrian safety is 

for the ciiy.   he Proponent will consider supportive measures to help achieve"the 
goal of increased pedestrian facilities and enhanced pedestrian safety. The TMP should include 
recommendations on formalizing the Cify policy on sidewalks in new developments. 



Hub Trail and S~okes 
The multi-use pathways shared by pedestrians and cyclists encourage active transportation and 
recreational use. The Hub Trail is a non-motorized multi-use pathway providing a safe and 
enjoyable means of transportation and recreation for pedestrians and novice and child cyclists 
due to separation from motor vehicles. The Sault Trail Advocacy Committee (STAC) is 
developing a lisi of preferred links and spokes to the Hub Trail. The Proponent will review and 
comment on further development of multi-use pathway system of spokes. 

Arterial Pedestrian Crossinas 
Advocates for more pedestrian facilities have suggested signalized pedestrian crossings should 
be constructed. The Proponent will make recommendations on the merits and ramifications of 
the construction of signalized and/or grade separated crosswalks at specific locations. 

Four to Three Lane Conversion 
The City is evaluating the possibility of converting Queen Street east of Pim Street from four 
lanes to three lanes, one in each direction and a center left turn lane, plus cycling lanes. The 
Proponent will evaluate other corridors that may be considered for a similar treatment, including 
suggested widths. The question will be answered in accordance with regulatory requirements 
regarding whether the outside lanes should be shared with cyclists or with lines painted. It 
would be the City's preference that the painted cycle lane double as snow storage in the winter, 
if and when necessary, and that the City not be mandated to keep cycle lanes clear of snow and 
ice to the curb face. 

Snowmobiles 
The Praponent will comment on potential needs for snowmobiling on the outskirts of the City, - - .  

including staging, access to trails and road crossings. 

Rail Cressinqs 
The City is aware of the Huron Central Railway's desire to close some railway crossings. Two 
potential candidates, for example, are Francis and Elizabeth Streets on the Huron central Rail 
Corridor. It is recognized that neither may be practical, given the requirement for safe passage 
of pedestrians across the tracks. The proponent will provide comments on the relative merits of 
these, and/or other closures. 

2.8 TRUCK ROUTE SYSTEM 

The truck route by-law was updated in 2006 when the connecting link system was reviewed and 
revised, As noted above, the commissioning of the transportation corridor eliminated the need 
for through truck traffic in the downtown core, and several connecting links were revoked by the 
MTO. The Proponent will review current truck traffic patterns and recommend changes, if any, 

2.9 TRAFFIC CALMlNG 

Recently the City has experimented with speed humps in one location. A traffic calming/rraffic 
management policy has been developed and approved by Council, The policy was developed 
with a goal of reducing speed and increasing safety on local roads. The Proponent will review 
this policy and ascertain its role in the future transportation network. 

2.10 DEMAND MANAGEMENT 



The City recognizes that there may be opportunities to manage demand as an alternative to 
increasing capacity. A demand management approach to transportation has the potential to 
deliver improved public health, stronger communities, and a more livable city. Keeping in mind 
the unique nature of this northern Ontario city, the consultant will consider opportunities for 
managing demand through increased productivity of the existing road network, application of 
strategies to reduce travel demand (such as that of single-occupancy private vehicles), or to 
redistribute this demand in space or time. 

2.11 PROJECT REQUIREMENTS 

Communications - Meetinas..Workshops .and Public Information Centres 
The Proponent will determine the number of progress meetings and Public Information Centres 
and outline them in the proposal. The minimum is expected to be: 

- 5 Steering Committee meetings 
2 Public Information Centres 
1 Council presentation for approval of the study 

Proiect Scope and Time-Frame 
The exact project scope will be influenced by the Proponent's knowledge of similar work on 
Transportation Master Plans. The study shall be in compliance with all the legislative 
requirements ot a Master Plan study using the Environmental Assessment process. The City 
anticipates the project will be completed by early 201 3. 

The City has set a budget of $780,000 for this study. 

2.12 PROJECT DELIVERABLES 

The project deliverables of the Transportation Master Plan study, will include: 

* 20 hard copies of the Master Plan, and a complete version in digital format: 
Production and presentation of all materials for open houses and public presentations 
Production and distribution of public notices 
Collection and analysis of all agency and public feedback, questionnaires, and 
subsequent responses 



THE CORPORATION OF THE ClTY OF SAULT STE. MARIE 

BY-LAW 201 2-140 

AGREEMENT (LE-102) A by-law to authorize a Li cence Agreement 
between the City, Loplops and the Downtown Assoc~ation for the use of 
five separate portions of City owned land on Queen Street East, Sault Ste. 
Mane as specified in the Licence to Occupy City Property, hereby 
attached as Schedule "A" to this By-Law. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 9 of the Municipal Ad 2001, S.O. 2001, C. 25, ENACTS as follows: 

1. EXECUTlON OF DOCUMENT 

The Mayor and City Clerk are hereby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to a Licence to 
Occupy City Property Agreement dated July 16, 2012, and made between the 
City, Loplops and the Downtown Association for the use of five separate portions 
of City owned land in the form of Schedule 'W hereto. 

2. SCHEDULE ''A" 

Schedule " A  forms part of this by-law. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final pass~ng. 

PASSED in open Council this 16th day of July, 2012. 

- 
MAYOR - DEBBIE AMAROSQ 

ClTY CLERK - MALCOLM WHITE 

da LEGAL\STAFF\BYLAWS\2012\2012-140 LICENCE AGREEMENT LOPLQPS RE DOWNTOWN DAYS DOC 

has not been enacted by 
bo enacted at all ARID if 0 



SCHFm "A" 

LE-102 

LICENCE TO OCCUPY CITY PROPERTY 

THIS LICENCE made In duplicate this 16th day of July, 2012 

B E T W E E N :  THE CORPORATlON OF THE CITY 
OF SAULT STE. MARIE 
(herein referred to as the "City") 

-. and - 

LOPLOPS 
(herein referred to as the "L~cencee") 

- and .. 

DOWNTOWN ASSOCIATION 
(herein also referred to as the "Licencee") 

The City grants to the Licencees the right to occupy the property of the City ("the City Property") 
identified as five separate portions of land on Queen Street East, Sault Ste. Marie. specifically as shown 
and identified on Scheduie " A  attached to this Licence to Occupy City Property 

This /icence is subject to the conditions set out in Schedule "B" attached. 

In this Licence "City" means the "Council" of the City of Sault Ste Marie and any person authorized to 
act on its behalf. 

This Licence shatl enure to the benefit of and be binding upon the parties hereto, their heirs, successors 
and assigns. 

In witness thereof the parties hereto have a 

SIGNED, SEALED AND DELIVERED 

1 
1 Name: si&d 
1 of Person Signing 

.)& ! i7 j ' ; ZU , Z  I on behalf of Lowlous 

Downtown Association 
* I have authority Lo bind the 
Downtown Association 

THE CORPORATION OF THE ClTY 
OF SAULT STE. MARIE 

MAYOR DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

1 
) WE HAVE THE AUTHORtTY TO BIND 
) THE CORPORATION 



SCHEDULE "A" TO 
LICENCE TO OCCUPY CITY PROPERTY 

The five (5) tent structures, each of the size twenty (20) feet by Wenty (20) feet ("Pop Up Pat~os") are 

permitted to be set up at the followirig locattons on City Property. 

1 One Pop Up Patio located on Queen Street East, on the east side of the intersection of Queen 

Street East and Bruce Street; 

2. One Pop Up Patio located on Queen Street East between Elgin Street and March Street; 

3. One Pop Up Patio located on Queen Street East, on the east side of the intersection of Queen 

Street East and Spring Street; 

4. One Pop Up Patio localed on Queen Street East, on the east side of the intersection of Queen 

Street East and Brock Street; and 

5. One Pop Up Patio located on Queen Street East between Brock Street and East Street. 



SCHEDULE "B" 
LICENCE TO OCCUPY CITY PROPERTY 

This Licence is subject to the following conditions. 

1. The City hereby grants Loplops permission to set up five(5) tent structures, each of the size 

twenty (20) feet by twenty (20) feet ("Pop Up Patios") on July 19, 2012as part of the Downtown 

Days festivities, on Queen Street East, Sault Ste. Marie, Ontario, at .the locations identified in 

Schedule " A  to this Licence Agreement ("City Property"), and subject to the following time 

schedules for July 19, 2012: 

a. between the hours of 6:00 p.m. to 7-00 p.m., Loplops may set up the Pop I lp Patios; 

b. between the hours of 7.50 p.m. and 10:OO p.m , Loplops may serve alcoholic beverages 

and food; and 

c. between the hours of 10:OO p.m. and 11.00 p.m.. Loplops shall promptly remove the Pop 

Up Patios from City property, and complete all necessary clean-up activities at their sole 

cost and expense. 

The above is coilectivefy referred to as the "Event" for the purpose of this Licence. 

2. Loplops represents and warrants that it is the holder of a valid catering endorsement attached to 

its sales licence Loplops further represents and warrants that it has submitted a written form of 

notificatior~ of the Event to the Alcohol and Gaming Commission of Ontario ("AGCO), Algoma 

Public Health, the City Fire Department, the City Police Department and the City Building 

Department as required under Ontario Regulation 719, made under the Liquor Licence Act, 

Loplops is presently awaiting the AGCO's approval for the "Event". 

3. Lopiops represents and warrants that it shalt provide and serve alcohol for the Event if approved 
by the AGCO. The Downtown Association represents and warrants that it is the sponsor for the 

Event. 

4. Prior to the commencement of the Event, Loplops shall provide the City with written confirmation 

by facsimile or emall from the AGCO that loplops has received approval for the Event. In the 

event that such confirmation of approval has not been received by the City by noon on July 18, 

2012, the Licencees acknowledge and agree that the Event shall not proceed or1 July 19,2012 

and this Licence is hereby terminated. Such written confirmation shall be sent as follows. 

Melanie Borowicz-Sibenik 

Assistant City Solicitor 

Corporation of the City of Sault Ste.Marie 

99 Foster Drive 

Sault Ste. Marie, ON P6A 5N1 

Tel: (705)759-5403 

Fax : (705)759-5405 

5. At no time shall the City be responsible for setting up, maintaining, removing or otherwise dealing 

with the Pop Up Patios. The Licencees shall be responsible for aH costs, expenses and liabilities 

relating to the set up; presence and removal of the tent structures located on City Property. The 

Licencees shall indemnify and save harmtess the City from any costs and expenses incurred by 

the Ciy that may result from the Pop Up Patios. 

6 All matters related to the Event are the responsib~l~ty of the L~cencees At no t~me shall the City 

be responsible for any matters retated to the Event, and the Licencees shall indemnify and save 

harmtess the City from any costs and expenses ~ncurred by the Ciy that may result from the 

Event 

7. Loplops shall have full responsibility to ensure that it has satisfied all liquor licence requirements 

for the Pop Up Patios and Event. At no t,ime shall the City be responsible for any matters related 

to liquor licence requirements or approvals for the Event and Pop Up Patios. Loplops shall save 

harmless and fully indemnify the City from and against all losses, costs, damages and expenses 

of every kind or nature which the City may suffer, be at or be put to by reason of or in 



consequence of the noncompliance by the Loplops of such liquor Ircence requirements andior 

approvals. 

8 The L~cencees shall comply with all Laws. By-Laws, Rules and Regulat~ons of any governing 

body respecting the Event and Pop Up Patlos, and shall save harmiess and tully Indemnity the 

City from and against all losses, costs, damages and expenses, of every kind or nature wh~ch the 

Clty may suffer, be at or be put to by reason of or In consequence of the noncompliance by the 

Licencees w~th such Laws, By-Laws, Rules and Regulatrons 

9. The Licencees shall be liable for all taxes, permits, licences or assessments of every nature and 

kind whatsoever, In any way arising from the Event and the Pop Up Patios. 

10. The Licencees shall indemnify and save harmless the City from al! costs and expenses caused to 

or incurred by the City and from all claims and demands, awards, losses, costs, damages, 

actions, suits or other proceedings, by whomsoever mads, brought or prosecuted, in any manner 

based upon, ar~sing out of or connected with, the Event andlor Pop Up Patios, the intent being 

that the City shall be at no risk or expense to which it would not have been put had the Evenl or 

the Pop Up Patios not occurred. 

11. The Licencees shall not assign, transfer or make any other disposition of the Licence, or of the 

rights conferred thereby, without the prior written consent of the City. 

12. If, at the sole discretion of the City andlor emergency personnel, the City andlor emergency 

personnel requires access to any portion of Queen Street East, such that removal d any portion 

or the entirety of the Pop Up Patios is required, the Licencees shall ~n no way restrict such 

access and the City andlor emergency personnel shall in no way be responsible for restoring the 

Pop Up Patios to its condition prior to such access by the City andlor emergency personnel. 

13, The Event shall terminate at 10:OO p.m. on July 19, 2012 At 10:00 p.m. on July 19, 2012, 

Loplops shall promptly remove the Pop Up Patios from City property and complete all necessary 

clean-up activities at their sole cost and expense by the hour of 11:OO p.m. on Juiy 19, 2012, and 

leave the City property in a condition satisfactory to the City; provided that if the required clean- 

up activities are not completed andlor the Pop Up Patios are not removed by the Loplops by 

I f  :00 p.m. on July 19, 2012, the City may complete such clean up and removal of the Pop Up 

Patios as It deems necessary at the expense and risk of the Loplops. 

14. This Licence Agreement shall terminate at 11:OO p m. on July 19, 2012. The provisions of 

paragraphs 5-10 and paragraph 13 of this Licence Agreement survive the termination of this 

Licence Agreement. 

Z5. The Licencees will not use or permit the use of the City Property for any purpose other than the 

purpose herein set out, namely the Pop Up Patios and the Event, No buildings or other 

structures will be erected on the City Property. 

16. The Licencees shall keep in force during the tern1 of this ticence Agreement, property damage 

insurance and persona! injury insurance against claims for bodity injury, death or property 

damags occurring on the subject iands in an amount not less than Two Million ($2,000j00.00) 

Dollars and name the City as 'Additional Insured" to same. Proof of said insurance shall be filed 

with the Legal Department of the City of Sault Ste. Marie. 



BY-LAW 2012-141 

AGREEMENTS: (C3 14) A by-law to authorize an agreement between the City 
and New Era Ticketing extending the current t~cketing services for an additionat 
five year per~od to the Essar Centre. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 9 of the Municipal Act, 2001, S.0. 2001, c. 25, ENACTS as follows: 

1. EXECUTION OF DOCUMENTS 

The Mayor and the City Clerk are hereby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to an agreement in 
the form of Schedule " A  hereto dated the 12" of June, 2012 and made between 
the City and New Era Ticketing extending the current ticketing services for an 
additional five year period to the Essar Centre. 

2. SCHEDULE " A  

Schedule " A  hereto forms part of this by-law. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this day of July, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

cfistafflby-laws/2012i20~2-141 New Era TlaeUng 

-.---.- .-.-- "- 

I 
----------."--,-~."~>- 

NOTICE 
'Tii'lS 1s k DRAFT DOCUMENT. Rgis docum,% 

r has not been ena@t.;d Sy Gal c~ounci!. B may not 
be enacted at all A#8 if enacted, ~ may no? be jfi 

1 8Ir4e form of the DRAFT coov. 



Sd7edule "A" 

J u ~ e  12,2012 

The Garparation of the City of Ssrjft St Marie - Essar Centre 
268 Que~ln Street East: 
&iufi St, Marie QN P6A 'iY9 

ATTN. Debbie Airjaroso, &4agr;l~, Edalcafm Wkffe, City Clerk 

RE. First Amendment to Service and Usage Agr~enlent 

Dear Ms. Ar-naroso & Mr. Whrte. 

Reference is hereby rnam ta t he  Service and Usage Agreement effective August 15, 2007 (Via 
"Agreement') beluveerr TFFs Cotporatiion af the City of Saul! St. Marie ("Ctfstomer"j, atla Patron 
Solutions, L.P. d/51a New Era T~ckets ("NE"). 

Th~s letter will confirm our agraament to amend the Agreement by adding the fallowing terms to the 
Ayreameni, effective upon execution hereof by both parties. Ati inltially capitalized terms utilized and 
not otherwisa definecr herein shaii have the meanings afforded tu them in ths Agreement. 

. The p8rties agree to extend the Term of the Agreement for approximaleiy five (5) years (which 
exteflsiwl will commence on August 15, 20123, so that the Term shall expire on August 14, 
2017. Acc;of&ngly, ali rsfer@nces in the Agreement to Ihe "Term" of ihe Agreement shall refer 
!a the Term as extended hercby. 

2 The parties agree that the pricing cuncntly set forth in the "Schedufs of fees pagrzbfe to NE by 
Ctlstorrror" section on :he first arsd second pages of the Agreerriont shall be supp;emented as 
foBtnifi3:s: 

e."denue Services 

Groi.;p f: eke! Ifii$.~<~mv: 1 The grea:w of 5$% ef the fee% estsSlishet by C:s:orner for. G;o~;p Ticket Windnv~ 
. . 

I sales cr $0.80 per Tic(.@.. 
.-- '-...- :"." ..r..l..." *..-, "..";" ..-,: " " --A. -- C:.--..- "" -----.~-.-.---*.....+-.-._-...........--.. :-".: " 

P!iinery ~ u c ~ o n i  . . I SlandarZ !ee 'fcr 'Tickets sold via.' !he. intercet, as out!inod herein, p!Gs 1 @4$ QE !he 
f gross arnarlnt O b t w  thri estaMi.shsrF jrieltal prir f  srld any Convnr;:t?t?ce. feel; 3~I I l t  into 

. . the star$% bid p~cc .  . . . . 

.," .....-.... * ..,.* ̂ ,.---,. ...-+.. ,.* '.l-'.l.-..~-4...-..-..-r .. -.+.....,-a-..--.-..--..-.-...--.- +. -.-.-l.---.--.----.-.-.--..-........ " . . . . .  . r-l---l 

%f:wnaaq 4uctior:. a: T ~ P A ~ L  g4arhtp4ace: I The greater of ?U%: of the gmsli amwant ns~r the sr&/rlg 



Method af Sale 

I $31) DO ZO $59.39 f $3,iIO 

%Irj.ilO $0 $29.99 $2.00 / !$G.04io$14.99 1 W.25 -- .d - ---.----_ 

Teleplmne andlor Internet FultiHment: fee (per Ticket!: 1 $1 20 

Sold a: the Box Office (per Tskoi): 
i 

10.2fi 
- ---- I 

Sold 3s Com5as (per Ticket a1 the Bax Uffrce): I 

j No Charge 

Cornplrrnorltary 'Tickuls issued at the 130x Office (per I?sk&): 
---" .."--..-----.--..--- 
Arwunf Season Ticker Cjupport 8 hila~ntenancs i 

NOTE. All prices for 'Ti~icet Saios and Misce!laneoiis Item Sales increase three percent (3510) evrry utiiel yea:, roundetj irp to the 
tlext penny. 

3, Addendum B of the Agreement is stricken and of no force or effect. 

4 All references to the Agreement in the Agreerrrenf, or !n any other docuinent referencing 
the Agreenlent shall be dcen~ed l o  refer ta t h e  Agreement as amended hereby. Except 
for the r-nadificatians set forth above, ail of the provisions of the Agreemen: shalt remain 
unrrjuclified and irr full force and effect. 

if the  foregoing accurately sets forth our understanding, piease sign both copies of this letter in 
the spaces !ndicated and return a fully-signed orrginai to nre for our file. 

Very truly y ~ u r s ,  The Corporaliortaf tile . . City of Sault St. Marie 
- Essar Cenfre 

BY: ---- ------ ---" 

New Era Tickets 
President and CEO Name: Debbie Arnaroscr 

Title: Mayor 

BY: - 

Narne: Malcolm White 

Tatle: City Clerk 

Essar 1 st Arnenrfrnect 08-15-2012 rev;! dcrcx -2. 



THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW 201 2-143 

AGREEMENTS (13) A by-law to author~ze an agreement between the City and 
Her Majesty the Quean In Rkght of Ontario, as represented by the Minister of 
Transportation for the Authorized Requestor Agreement with the ability to access 
information perta~nlng to driver, vehlcle and motor carrier records for the 
Municipal Parklng Tag Program. 

THE COUNCIL of The Corporat~on of the City of Sault Ste. Marie, pursuant to 
section 9 of the Mt~nicipal Act, 2001, S.O. 2001, c 25, ENACTS as follows: 

1, EXECUTION OF DOCUMENTS 

The Mayor and the City Clerk are hereby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to an agreement in 
the form of Schedule " A  hereto dated the 36'h day of June, 2011 and made 
between the City and Her Majesty the Queen in Right of Ontario as represented 
by the M~nister of Transportation for the Authorized Requestor Agreement with 
the ability to access information pertaining to driver, vehicle and motor carrier 
records for the Municipal Parking Tag Program. 

2. SCHEDULE "A" 

Schedule ''A hereto forms part of this by-law. 

3 EFFECTIVE DATE 

This by-law takes effect on the day of its final passing 

PASSED in open Council this 16Ih day of July, 2012 

MAYOR - DEBBIE AMAROSO . 

CIM CLERK - MALCOLM WHITE 

cf/by-IdwY/2Oi2'2012 143 MTCI PrlunlLlpal Park~ng Tag Program 

... _ ._+̂..__.._l..---.-.--.--.---'" 

i IUT1CE 
I 

i ~ ; l : i  IS DRAFT ~ 3 C l i ~ l r ~ ~  This document 1 I 
i i l i ! ~  kcen efiact~ by C@j Ciluncii. 2 may noi I 

cs enacI~te3 a? all LSD if enacted, i'! may no? in 

the form d the DRAFT copy. 
5 
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W u I e  "A" 

AUTHORIZED REQUESTER 

AGREEMENT 

(MUNICIPAL PARKING TAG PROGRAM) 

BETWEEN 

HER MAJESTY THE QUEEN IN MGHT 
OF ONTARIO, as represented by the 

Minister of Transportation 

AND 

THE CORPORATION OF THE CITY OF 

CITY OF SAU B G 
OFFZCE 



AUTHORIZED REQUESTER AGREEMENT 

THIS AGREEMENT made as of the 16th day of June, 201 1 (the "Effective Date"). 

B E T W E E Y :  

HER MAJESTY THE QUEEN in right nf Ontario, as represented by 
the Minister of Transpowtion 

("MTO") 

- and. 

JXE COWOUTION OF THE CITY OF SAULT STE. W R l E  
operating as 
CITY OF SAULT STE. MARIE, PARWh'G OFFICE 

A. MTO maintains computer databases ~vlntaining information pertaining to driver, vehicle and 
motor cemer records; 

B. The Municipality requires access to such infomation for the purpose of commencing tegal 
proceedings against registered licence plate holders who have committed parking infractions 
under Part I1 of the Provincial Offences Act (Ontario), andior in contravention of a municipal 
parking by -law; and 

C. MTO is prepared to pennit t1ieMunicipaliiy to obtain such access, subject to the provisions of 
this Agreement 

NOW THEREPORF, MTO and theMunicipality agree as follows: 

AR1'1CLE 1 
DEFINITIONS AND SCKEDULES 

'1.1 Definitions. 

In this A~lthorized Requester Agreement, unlaf. the context requires a dierent  meaning, the following 
t m s  shall have the following meanings: 

"Agrwment" means this agreement entitled "Authorized Requester Agreemenr", including the 
attached Schedules,. any documents or instnunents incorporated by reference in this agreement, and 
any amendments to any of the forcgoing that may be agreed tn in writing by MTO and the 
Municipality or that are o t h w i s e  provided for in mis agreemenr. 

"Application" means the appppIication. in the f o ~ ~ n  approved by MTll, submitted by the Rec1uesrer to 
become an Authorized Requester. 

"ARIS" means the Authorized Requester lnfonmtion Spteln of MTO, which is an elechonic system 
used by MTO to riceive Licensed Information Requests fium .Authorized Requesters, and to send 
Licensed Information Responses to Authorized Requesters and to maintain client profiles, as such 
system may be modified by MTO . h m  ihne ro time. 

"Audit" and similar expressians mean the perfomlance by, or on behalf of MTO, of such audits, 
reviews, investigations, inspections, confirmations, certifications, tests, studios and detenninatioas of. 
or relating to, any matter or thing pertaining to this Agreemeni. 

"Authorized Requester" means any penon or other oiganization (including other municipalities) to 

whom MTO has, pursuant to an qrsement, granted a non.-exclusive, non-rissignabie and 

1 non-transferable Licence to access and use the: Liicnsed Information solely for Authorized Uses. 

1 "Authorized Staff" means: 

(a) employees of the Municipality, and 

I (b) individual third party conlmctors (but not corporations, partnerships or other legal 

entities) engaged by the Municipality to pecfonn employee-likr functions. 



who need to access such Licensed lnformation or Rsswords, in order for the Municipality to use rhe 
Limscd Information for Authorized Uses h%cordmce with this Agreement, and who are listed in 
Part A-2 of Schedule ''AA". 

"Autl~nrhed Uses" has tht: meaning set out in section 4.1. 

"Buuineas Day" means a day other than a Saturday, Sunday or a statutory, civic or public service 
holiday observed in the Province of Ontario. 

"Claims" means any claims, demands, actions, causes of action. snits or proceedings ageinst, M 

damages (including indirect, special, incidcntal, conwquenhal or punitive damages), losses, liahifities 
or obligations of M M ,  or of MTO's employees, agents ar contractors. 

"Confidential Information" has the mm~ing  set out in section 51.  

"Contractor Security Agreement" means a privacy and wnfidentiality agreemem hhvecn the 

Municipality and Autl~orized Staff who are individual third party contractors engaged by the 
Municipality, in the €om1 specified by MTO. 

"Damages" means losses, compensation, damages (including indirect, special, incidental, 
consequential and punitive damages), expenditures, costs (including reasonable administrative costs 
and reasonable legal fees and CWM), expenses, interest, liabilities, judgements, awards, taxes, fmes. 
penalties, charges and mnunts paid in settleinent 

"Declaration" has the meaning set out in section 10.2, 

"Dellvery Channel" means the method or system by which a Liwnsed Information Request is 
transmitted or delivered from the Municipality to MTD or by which a Licensed lnformation Response 
is transmitted ox delivered from MTO to the Municipality. 

"Disclose" means directly or indirectly disclose, provide, distribute, excliange, sell, license, h%, 
give, make aveilab!c or permit access to or nse of; and "Disclosed", "Disclosing" and "Disclornrre" 
have corresponding meanings. 

"Effective Date" means the effetive date of this Agreement, as set out at the beginning of th'i 

Agreement. 

"Employee Security Statement" means a privacy and confidentiality statement in the form attached 
as Schedule "B", as may bc modified by l v r r O  from time to time. 

"Fees" means tbose fees sol our in Schedule "C" 

"QOIPPA" means the Freedom of I@?ormarion and Profecfion DfPrivocy Act (Ontario), as amended 
from time to time 

"Fiscal Year" means a twelve (12) month period beginnjng on April 1 and ending on March 31 of the 
follmving yeur, 

"Government of Ontario". means Her Majesty the Queen in right of Ontario or any ministry, agency, 
board, commission, depamneut, corporation or other Legal entity of or owned by the Crovern~nenl of 
Ontario. 

"Grant" has the meaning SCL out in section 2.1. 

"Initial Term" has the meaning set out in section J.l(s), 

"Licensed Information" has thc meaning set out in Part A-1 of Schedule "A"' 

"Iicensed Tnforrnation Request" means one request for Licensed Infomation contained in ouc 
collection of Licensed 'Information and pertaining to one driver, which rcquest is in the format 
stipulated by MTO from time to time, and which request is transmitted or delivered by the 
Municipality to MTO using a Delivery Channel specified in Part A-1 of Schedule "A". 

"Licensed Information Responset' means the Lxcenz~d Information (or other responre such as "no 
informatron ava~lable") transmtted or delivered by MTO to the Mulucipalily, usmg a Dshveq 
CI~annel spec~ficd In Part A-1 of Schedule "A", m response to a L~censed Information Request 

/ "Ucensed Personal Information" means any Licensed Information that i s  Personal Information. 

"MFOIPPA" means the Municipal Freedom of Infbrmaiion rmd Protection of Privacy Rcz {Ontafio), 
as amended fmm tune to time. 



"Non-disclosure Agreement" has the meaning set out in section 53(c). 

"Password" ineans any pass%-ord, koy, code or rdentifier assigned to a user in connection with making 
Licensed Informlion Requests or rewiving or accessing Licensed Information Responses. 

"Permitted Recipient" has the meaning set out in Part A-1 of Schedule "A". 

"Personal Information" means personal information as defined in FOIPPA. 

"Personal Information Records" means all Records of, or containing, Personal Information that is 
Processed by the Municipality in wnnection with the performance by the Municipality of the 
Municpality'~ obligations under ibh Agreeme$ or the exercise by thc Municipality of. tho 
Municipality's rights under this Agrwment. 

"Privacy Default" rneaas a breach of: (i) any Privacy Laws; or (ii] any ol' the provisions of this 
Agreement relating to the Municipality's compliance with the Privacy Laws, mcludiig Schedule "DM; 
or (iii) any other proviqion of this Agreement where such breach invokes or fesults in any Processing 
of (or failure to Process) Personal lnfomation that is not strictly in uccordnnce with this Ag~eement. 

"Privacy Laws" moans (a) FOIPPA (b) MFOIPPA and (c) the provisions of any other law from time 
to time that address say Processing of (or failure to Proccss) Personal Information. 

"Process" means directly 01 indirectly create, access, collec!, process, receive, hold, store, use or 
Disclose; and "Processed" and "Proce&9ingw hsvc comspnding meanings. 

"POA" means ihe Provincial QfJencvs Act (Ontnrio) as amended fiom time to time 

"RecorC" meens thc records offthe Municipality in any formar or medium, mncludmg any "record" as 

define4 in FOWA. 

"Records Custodian" bas the meaning set out in seetlon 9.5. 

"Supporting Docnmenf" means any of the documen& which 

(a) support or verify information contained in the Application (as such informatron may 
subsecpont!y have been changed in accordance with sectjon 12.2 (a)); and 

(b) are listed in Part A-I of Schedule "A". 

"Term" means the Initial Term and any renwdl(s) of this Agreement made in accordance with 
seetion 3.1 (b). 

"M'arranty" means any representatio~ wananty or andition, express, implied, callateral or StsMo'y. 

1.2 Schedules. 

The following attached Schedules form part of this A.preement: 

Schcdule 'iA'z Specifications (Part A- 1 and Parl A-2) 

Schedule "B" Employae Security Stntement 
Schedule "C" Fee Schedule 
Schedule "D" Audit* lnspectron and Review 
Schedule "F' Form of Monthly Repon 
Schedule "F" Form of Annual Report 
Schcd~ilc "G" Form of MTO Report 

.ARTICLE 2 
GRANT OF LICENCE 

2.1 Grant. 

Subject to the provtstons of this Agreemenr, MTO heruby grants to the Municipality n non-erclus~ve, 
non.assignable and non-transferable licence (the "Grant") to access and use the Licensed Informatiort 
solely for the Authorized Uses. 

1 2.2 Title. 

The Mu~cigality sc'bowledges and agrccs that MTO (or the Government of Onlario) is and shall at 
all times remain the sole owner of all right, dtle and interest in the I.iccused Infomtion, including aU 
intelledual p m p t y  rights (such as copyiight) ~ n d  0th- pmprictary rights and mde secrets. 
Accordingly, the Grant is not, and sha1I not be deemed to be, a tiansfel, sale or disposition of any or all 



2.3 Changes in Licensed ~nforrn&in. 

(a) Despite any other provision of this Agreement, the Municipality acknowledges and 
agrees that MTO reserves the right in its absolute discretion to add to, withdraw 
from, or change the content or structure of, or subject matter covered by, or cease to 

make availabk, any or ail of the. Licensed Information at any time. 

(61 [Jpm imple~nentation by MTO of any of the changes contcmplated in section 2.3(a) 
above, all references to "Licensed Information" in illis Agreement shall be deemed to 
be amended to retlect such changes. 

2.4 No Guarantees o r  Warranties. fi 
I'he Municipasity acknowtedges and agrees that MTO does not w m t  or guarantee the accuracy of 
the Limnsod Infnrmation. 

ARTICLE 3 
TERM 

3.1 Term. 

Subject to the provisions of this Agreement: 1 
(a) 'I'his Agreement shall be effective on the Effective Date and shall continuc in force 

for an initial term of twelve montlis (the "Initial Term"). 

(h) This Agreement shalt be automatically renewed for subsequent tenns of twelve (12) 
months mclr, provided that: 

(i) neither pany provias to the other, at least thirty (30) days before the 
expiry of tho then current term, vc~llen notice of that patty's intention not to 
renew; I 

(ii) if requested by MTO, prior to such renewal the Munlciplity signs the 
of authorized requester agreelncnt that MT0 then requires to be signed by 
Aulliorizcd Reqnesters; 

(iii) the Municipality has updated the list of Authorlzed Staff contained in Part 
A-1 and Part A-2 of Schedule "A" and has rcviewed and affirmed such 
list ui accordance with section 8.1; 

(iv) the Munlcipolity has updated the information contained m tho Application 
and has reviewed and affirmed such infornlation in accordance with section 
12.2; and I 

iv) prior ~J.I such renewal the Municipality hay satisfied any other cooditions 
that may be stipalated by MTO Tor the rencwal of the Grant 

3.2 Early Termination. 

This Agreement shall a~~tomatically terminate in the event that MTO ceases to make available any 
Licensed Information to third pxdes outside uf the Government of Ontario, 

33 Termination Witbortt Cause. 

Notwithstanding any other provision of this Agteement, this Agreetneot niay be terminated without 
liabilit). by either pa@- giving to the other party thirty (30) calendar days prior written notice of 
termination. 

ARTICLE 4 
AUTHORIZED USES 

4.1 Authorized Uses. 

The ~Vunicipality shdl access and use the Licensed Information solely for the following uses (the 

"Authorized Uses"): 



(a) to send to registered licence plate holders notices that are prwribed by law whme a 
legal proceeding has been commenced by the Municipality against the registered 
liccnce plate holder alleging that the registered lirmce plate holder has committed an 
infraction against Part I1 of the Prvvincial Offenca Acr (Ontario) and/or a parking 
by-law enacted by the Municipality; and 

(b) to have Licensed Information certified by MTO for legal pmcacd'mgs where ii is 
alleged that the registered licence plate holder has committed an infraction. against a 
parking by-law cnacted by the Municipality. 

4.2 Changes to Authorbed Uses. 

Despite section 4.1, the M d c i p i t y  achowiedges and agrees that MTO shall have h e  right 
unilaterally to mend or delete any or all of ihe Atlthorized Uses at any time, effective upon wiiten 
notice a the Municipality setting out the applicable smendment(s) or dclction(s). 

4 3  Informed Consent. 

Despite section 4.1, if required by MTO, fhe Municipallry shalt, prior to requesting, accessing or using 
any Licensed lnfotmation under this Agreement, obtain the informed consent of the indiv~dual to 
whom the Licensed Information is referable. 

4.4 Demonstration that VJses Authorhed 

Upon MTO's rquesi from time to time, the Municipality shall reasonably demonstrate that the 
Municipality's use of any particular Licensed Information (as specified by MTO) has been strictly in 
accordance with this Agreement. For avoidance of doubt, any breach of the requirements of this 
sectlon 4.4 shall constitute a Privacy Dofault. 

4.5 Data Matching and Data Profiling. 

(a) Suhjbject to tlie Authorized Uses. H1e Municipality sM1 not develop, or derive for my 
purpose whatsoever, any other product, m.ork or cklatabasu in human-readable or 
machine-readable form or otherwise, that inwrporatcs, modifies, or uses in any 
manner wha@oevcr, my Personal lnfotmation contained in, or obtained from, the 
Licensed Information. This sbjectimn shall not, however, apply with respect to any 
specific Pctsonal Information which the Municipality had io its possessi~l prior to 
reoeivmg the Licensed Information, 

(b) Subject to the Atitltorized Uses, the Municipality shall not place any data which was 
not obtained under thk Agreement, imo a database containing Personal Information 
obtained under this Agreement, other thau as frrst authorized by MTO in writing. 

4.6 Individuals Nut to be Contacted, 

The Municipality shall not use the Licensed Information directly or indirectly to locate or contact any 
individual to whom the Licensad Information is directly or indirsctly referable, other than as expressly 
stated in the Authorized Uses 

, 

For the inoidance of doubt, the obligations of the Municipality contained in this Ariicle 4 shall ~urvjvo 

the exprly or termination of this Agreement. 

ARTICLE 5 
COXFIDENTXALKTY 

5.1 Confidential hformntion. 

Subject io sections 5.2, 5.3 and 5.4, the Municipality shall hdd in strict confidence all Licensed 
lnfotmation aud any other confidential infomation or materials of MTO, or of third parties and in the 
possession or contrcil of MTO, and any information derived from any of the foregoing (eollecrively, 
the "Confidential Information"). 

5.2 Maintain Confidentiality. 

WiUhaut limitation m sectien 5.1, the Municipality @hail not dinctly or indirectly: 



(a) disclose, make available, or provide or permit access to or use of, any Confidential 
Information for any purpose (other than to its Authorized Staff who need to h w  
such Confidential Information in order to carry out the Municipality's business, and 
who are permitted access to such Confidential lnfomluion strictly in accordance 
with Artlde 8); 

(b) reproduce or make copla, or permit any thiid paay to reproduce or make coptcs, of 
any Confidential Information, m whole or in pan (other than copies of Confidential 
Infomution made by the Authorized Staff contemplated in section 5.2 (a) in the 
normal course of the Municipality's business), other than as expressly stated in the 
Authorized Uses. 

5.3 Disclosure of Licensed Informatton to Pormitted Recipients. 

(a) Despite section 5.2, but subject to the provisions of sections 5.3 (b), 5.3 (c) and 5.3 
(dl, the Municipality shall have the right to disclose particular Licensed 'Information 
(but not Passwords or any other Confidential Information) ro Permitted Kwipients 
solely for the purpose specified in Part A-1 of Schedule "A". For avoidance of 
doubt, nothing in this ~ e t i r m  5.3 (a) permits the M~~~i~iyddlity m givc a Permitted 
Recipient general access to the Licensed Information in the Municipality's 
possession or conwol, nor shall a Permitted Recipient be entitled to make copies of 
Licensed Information. 

(b) The Municipality shall record (in such form and format as fiom time to time may be 
required by MTO) each disclosure to a Permitted Recipient. Such record shall 

include the particular Licensed lnfmation disclosed, the Permitted Recipient to 
w h  such Licensed Information was disclosed, the busisms purpose fw such 
disclosure, and the date of disclosure. The Municipality shall maintain such rocords 
throughout the Term and for a period of three (3) years aRer the expiry or 
termination of this Agreement 

{c) Prior to mking any disclosure to a Permitted Recipient, the Municipality shnll enter 
into s privacy and non-disclowre agreement with that Permitted Recipient in the 
form specified by MTO in witing from time to time (the "Nm-disclasure 
Agreement"). 

(d) The Muntcipality shall ensure thal each Permitted Rec~picnt Wly cornplies with the 
Non-disclosure Agreement. Tbe Municipality shall be l l l y  liable to MTO for any 
breach of the Null-disclosure Ageenlent by a Pelmittad Rwipient, and any such 
bmach shall constitute a breach by the Municipality of this Agreement. 

(6) The Municipality shall retain an m.i@nal copy of each Hun-Disclosure Agreement 
from the titm it is executed until at least three (3) years afier the date the Permitted 
Recipient who signed that Non.Disclosure Agreement ceases to be a Permitted 
Recipient. Upon MTO's. request h m  time to time, the Municipality shall provide 
MTO with copies of all executed Non-Disclosure Agreements. 

5.4 Direlosurer Rcqnircd by AppIicahle taw. 

(a) Despite section 5.1, the Municipality may, subject to sections 5.4 @) and 5.4 (c): 
disclose Confidential Information to the extent required by applicable law. 

(b) If the Municipality becomes cmnpstled by applicable law to disclove Confidential 
Itifomation, the Municipality may only disclose that part of the Confidential 
Information bat it is compelled by applicable law to disclose, and may only disclose 
such Confidential Information in the nlanncr and to the extent so compelled by 
applicable law. 

(6) If the Munic~pallty bccomes compelled by appl~cable law Lo dtsclose Confidentla1 
Informatton, the Muntc~pal~ty shall not~fy MTO of the dtsclosure as soon as ir 
reasonably pws~ble 

For the avoidance of doubt, tlus Article 9 shali nrwlve the explry or tennal lan of t h ~ s  Agreement for 
any reawn. 

ARTICLE 6 
PRIVACY LAWS 

I 

6.1 Privacy Lam. 

i 
I 

I 



(a) This Agreement and the rights granted to the Municipality under this Agreement are 
subject ta any restrictions, limitations vr pr<ivisions of any applicable Law, lacluding 
the Privacy Laws or any other legislation or regulatians enacted by the Government 
of Ontario or by the Cansdian federal governmenr, whether enacted prior to or aRcr 
the date of signing this Agreement. 

( b  Without limiting the generality of section 6.l(a), thls Agreement is subject to any 
provisions of any applicable law that may restrict or limit: 

(i) the information included in the Licensed Infomatirm; or 

!ii) the information that may he provided in response to a Licensed Inhrmation 
Request, 

6.2 Compiianee by Municipality. 

'The Municipality represems nnd warrants that it is, and at aU times throughout the Term will remain, in 
full oompiionce with all applicable laws (including the Privacy La?) relating to its Processing OF 
Licensed Pmonal Information pursuant to this Agreement Without limiting the generality of the 
foregoin& the Municipality slitill comply with any witten insavctions or directions from MTO from 
time to time concerning Licensed Personal Information or Personal Idormation Records (including the 

Processing of such Licensed. Peaoual Information or Personal Information Records). 

For the avoidance of doubt, this Article 6 shall survive the expiry or termination of this Agrecnlent for 
any reason. 

ARTICLE 7 
PROTECTION OF CONFIDENTWL INFORMATION 

7.1 Security of Cunfrdentiai information. 

The Municipality shall maintain the security and integrity of the Confidential Infomalion. Without 
limitation to the foregoing, the Municipality shall 

(a) keep all copiw or M i a 1  copies of the Confidential Information in a physicaily 

secure location to which access is restricted; 

@} ensure that access to any Confidential Infomation stored on a computer is 
Password-protected and that the Passwords are trcdted as Confidential Information 
and are changed on a frequent basls; 

(c) comply with the security provisions and standards s n  our in Part A-1 of Schedule 
"A"; and 

(d) coinply with such security requirements as are from time to time specified by MT'O. 

7.2 Security Products. 

Pbe hhnicipality shall be responsible for the selection, implementation and maintcnancc of 
appropriate security products, tools and procedures sufficient to m e t  MTO's requirements for 
protecting the Confidentid Information f?om improper access, loss, alteration or destruction. The 
Muuicipality shall be responsible for establishing, monitoring and testing the Municipality's uwn 
security products, tools and procedures to ensure their adequacy. 

7.3 f asswords. 

(a) Deemed to be Confidential Information. Any Passwords shall he deemed to be 

"Confidential Information" for fore purpwes of Ulis Agmwent. 

(6) Nu Disclosure to Third Psrties. For the avoidance of doubt, the Municipiity shall 

not disclose any Passwords to, orpermit any access to, or use of, any Passwords by 
any third party, provided that nothing in this section shall prevent theMunicipality 
h m  disclosing Passwurds to its Authorized Staff who: 

(i) need to bow such Passwards in order Eor the Municipality to obtain and 
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use the Licensed Information fox Authorized Uses, and 

(ii) are authorized to access to such Passwords strictly in accordance with 
Article 8. 

7.4 Restricted Access. 

The Muni~+pality shall at all times restrict access to the Confidential Informatio~l solely to Authorized 
Staff, in accordance with the requirements sel out in this Agreement. The Municipality shall be 
responsible to MTO for any unauthorized access to Confidential Information resulting from the 
Municipality's Failwe to meet the Municipality's obligations in this Agreement (including this section). 

Subject to the Authorized Uses set out in section 4.3, and without limiting the gencral i  of the 
restrictions or obligations placed upon the Municipality in Artlcles 4, 5, 6 and 7, no Confidential 
Information shall be exposed ar placed so that it can be viewed by the public andlor any 
non-authorized persons. 

7.6 Destruction of Confidential Information. 

(a) Subject to soctions 7.6(6) and 7.6(c) and 7.6(d), the Municipality shall destroy all 
copies of Coxlfidential Information in its possession or control, upon or before the 
earlier of: 

(i) the expiration or tenninatioe of this Agreement for any reason; 

(ii) thirry (30) days following cornplotion or fulfilment of the applicable 
Authorized Uses as set out in section 4.1; or 

fiii) the third Business Day after the date of suspension, cancellation or 
voluntary cancellation of any or all of the Municipality's accounts with 
M M  or any or all of the Municipality's rights or privileges under this 

Ageemem 

(b) Despite section 7.6(a), if this Agreement expires and no Event of Default has 
occurred and then remains outstanding, the Municipality shall not be required to 
destroy the Confidentid Information and records referred to in chat scctioii for so 
long as t h m  remains in fir11 force and effect a separate written agreement eutered 
into by the Municipality with MTO under which fie Municipality is authorized to 
possess and use that Confidential Information and those records for the putposes for 
which they are then being possessed and used by the Municipality. 

(c) Despite section 7.6(a), the Municipality shall not bc required to des- the 
Confidential Infonnation and records referred to in that section to the extent (if any) 
that: 

(i) the confidential Information was also separately obtained by t l~c  
Municipality frmn a thud party that was not al: that time under any 
obligation to keep such Confidentid Infor~nation confidential; or 

(ii) the Confidential Infomiatinn penains to an individual who has consented to 

having the Municipality keep that Confidential Infonlial~on (provided that 

such c o n m t  is given in accordance with applicable law), or 

(iii) the Municipality is required by applicable law to retain for any period of 
time any of the Confidential Information. The Municipality shall be 

permitted to retain such of thatconfidential Information or those records, in 
such form and for such period of time, as is so required by applicable law, 
subject to the Municipality's confidentiality, non-disclosurc and security 
obligations in this Agreement (including all of the Municipality's 
obligations in Articles 4 5, 6 and 7. 

(d) For the avoidance of doubt, nothing in this sectio~l 7.6 shall limit or release the 
Municipality from the security, confidentiality a d  non-disclosure provision% of this 
Agreemen5 which provisions shall survive any termination or expiration of this 
Agreement and shall icmain in full force and effect until such time as they arc 
satisfied or by their nature expire. 
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7.7 Retentton of Licensed Lnformation Within Canada. 

The Municipality shall ensure that: 

(a) no Licensed Information Requests will k made, and 

(b) no Licensed lnfonnotion Responses or Licensed Infomation will be received, 
Wdosmitted, stored or retained by or on behalf of the Municipality 

outside Cwadq for any time pcriod, no matter how short. 

ARTICLE 8 
AUTEIORIZED STAFF 

8.1 Llstedin Part  A-2 of Schedule "A". 

The Municipality covenants and warrants that all Authorized Staff as of the date of this Ageemmt 
hav~* been tisted in Part A-2 of Schedule "A". The Municipality shall, .within ten (10) days of any 
change in t h  list of Authorized Staff, advise MTO of such change in writing or other format 
acceptable to MTO. Notwithstanding any other provbion of this Agrcement, MTO reserves the right in 
its absolute discretion: 

(a) to reject any employee or contractor of the Municipality as an Autltorized Staff 
member; and 

@) to pmhibit an Authorized StniTrnember from accessil~g any Licensed Information. I 
8.2 Employee Training, Security Statements and Contractor Security Agreements. 

The M~inlcipality shall requireail Authorized Staff: 

(a) when and as required by MTO, to take such training in the handling and protection 
of the Licensed Information as is made available to the Municipalityhy hTO; 

(b) who an: Municipality employees, to enter into and comply with the Employee 
Security Statement; and 

(c) who are individual third party contractors engaged by the Municipality, to enter into 
and comply with a Contractor Security Agreement, 

8.3 Aathorized Staff Compliance. 

The Municipality shall be solely lesponsible for ensliring that its Authorized Staff fully comply with 
Ihc Municipality's confidentiality and security obligations contained in this Agreement. Without 
limiting the generality of the Foregoing, or of secflon 8.2, the Municipality shall be solely responsible 
for ensuring full compliance with the Employee Sccurity Starement and Contracior Security 
Agreement by Authorized Staff The Municipality shall indemnify and hold harmless MTO from and 
against any Damages thar occur as a rcsut of any wn-compliance with thc Employee Security 
Statement or Conhactor Security Agreement by such Authorized Staff. 

8.4 Retention of O~iginnl Copies. 

The Municipality shall retain an original. copy of each Employee Security Statement and Contractor 
Security Agreemeni from the time it i s  execnted until at least thrw (3) yeam after the date the 
Authorized Staff who signed that Employee Security Statement or the Contractor Security Agreement 
(as the case may b) ceases to be an employee or contractor of the Municipality. Upon MTO's request 
fram time to time, the Municipatity shall provide MTO with copies of all executed Employee Security 
Statements and Contractm Security Agrcmnts .  

ARTlCLE 9 
REPORTMG ANXI RECORDS 

i 9.1 Monthly Report 

The Municipality shall duly complete and remit to MTO a monthly report which i s  contarnd in 

Schedule "E" The signatare of the Treasurer or Chief Financial Officet of thc Municipality shalt be 
affixed to the monthly report. The monthly repopon shall be remined to and received by MTO within 
fifteen days after the end of each calendar month to which the monthly report wmspMlds, Where the 



Municipality owes MTO payinlent under Article 16 herein, the monthly report rhallbe remitted along 
with the payment that is owing to MTO. Whwe no payment is owing to MTO under Article 16 hercin, 
the monthly report that is remitted shall indicate as such. 

9.2 Annual Report 

The Municipality shall duly complete and remit to MTO an annual repolt as prescribed in Schedule 
"F". The first annual report shall be remitted to, and received by MTO on or beion Aprif IS, 2005, 
and shall contain data corresponding to the period from the Effective Date to March 31, 2005. 
Subsequent annual reports shall bc remitted to, and reccived by MTO on or heforc April 15 for ~ a c h  
year that the Agreement is in effea, and shall contain data comsponding to the pre3ious Fiscal Year. 

9 3  MTO Reports I 
MTO shall duly complete and send an annuai report to the Miinicipality as prescn%ed m Schedule 
"Gw. The report shall be remitted and received by the Municipality on or before May Is1 of each year 
that tlre Agreement is in effect, and the data contained in each repoa shall correspond to the previous 
Fiscal Year. except for the first annual repolt which shalt correspond to the period from April 1,2004, 
to Mach 3 1,2005. 

9.4 Records 

MTO md the Municipality slvdll maintain written records. which shall be sufficient to enable both 

parties to produce the reports that are presaibed in Schedules "E", "F" and "G". The Municipality 
shall retain thc records contemplated in this section 9.4, throughout lhe Term and for three (3) years 
thereafter, 

Each party shall designate one or more iodividwls with appropriate authority as the peisolts 
responsible for the wmpiiat~on and custody of the written records of that party prescribed in se~t ion 
9.4 (a "Records Custodian") The Records Custodian(s) designated by a party shall bc competent to 
certify the accuracy and completeness of the written records that such party 18 required tn mainlatn and 
produce. The Records Custodian(s) designated by each parry is (are) set out in Part A-2 of Schedule 
"A", provided tbat either party may change ihe designat~on upon notice to the other party given in 
accordance with section 21.3. 

ARTICLE 10 
AUDKT AND ANNUAL DECLARATIONS 

10.1 Audit of Municipality. 

The Municipality shall accommoda~t: Audits of the Municipality m accordance with the provisions of 
Schedule "D" For the avoidance of doubt, this secrion 10.1 and Schedule "D" shall survrve the 
expiry or termination of this 4greemenl for any reasan. 

10.1 Audit d Permitted Recipients 

The Municipality shall ensure that each .Permitted Recipient acoammodates Andits of that Permitted 
Recipient in accordance with the provisions of Schedule "D" (as if that Permitted Recipiea were the 
"Municipality" as specified in Schedule "D"), and that wch Permitted Recipient hi$ co-operatea 
with and assists MTO in carrying out such Audits in ~ccordance with such provisions. The 
Municipality shall be  fully liable to MTO for any failure by a Permitted Recipient to fulfil tlre 
requiremen$ contemplated by lhis section 10.2, and any such failure shall constihite a breach by the 
Municipality o f  this Agreement. The Municipality agrees ta indcmnifL arid bold harmless the MTO 
from and against any Damages that occur as a result of any such failure. 

1 0 3  Annual Declaration. 

h io r  to the expiry of each current Term, the Municipality shall complete, sign and submit to MTO a. 
declaration (the "Declaration") relating to me Municipal'lty'r compliaacc with the obligations under 
this kreement  during the previous twelve (12) months. The DecIararion shall be in such form and 
format as may be specified by MTO fm time to time, and shall be executed by such officer of the 
bfunicipality, or o tha  responsible person, as may be specified by MTO in the fonn of the Dwlaratiou. 

ARTICLE 11 
INFORMATION TRAXSMISSIOK 



11.1 "As Requested" Basis. 

Licensed information shall be provided by MTO to the Municipality throaph the Delivery Channels 
and on an "as requ~ested" basis in response to Licensed informarion Requests, all in nccordance with 
thc procedures specified by MTO from time to time. The Municipality acknowledges that, owing to the 
complexity and diversity oftechnologias utilized in the provision of Licensed Information Responses, 
MTO does not guarantee that it will transmit or deliver Liccnsed Information within a stip~rlated time 
atlerreceipt of ihe applicable Licensed Information Request. 

11.2 Incompkte, inemurate or  Corrupted Documenh I 
Pa) If MTO reasonably suspects that a Licensed information Request received from the 

Municipality was incompletely or inaccurately transmitted, or comptcd in 
Uansmission, or not intended for MTO, MTO shall so notify the Municipaiity. lvR0 
shall not respond to such Licensed Information Request until MTD has received 
confirmation from the Municipality of the validity nnd completenes of the Licensed 
Information Request. 

(b) If the Municipality reasonably suspects that a Licensed lnformation Response 
received from MTO was incompletely or inaccurately transmitrod. or compted in 
transmission, or not intended for the Municipaliv, the Municipality shall so notify 
MTO. The Municipality shall not rely upon any information until the Municipality 
has received confmt ion  from MTO of the validity and completeness of the 
Ldcensed Information Response. If requested by MTO, the Municipality &ail return 
or destroy an Invalid w incomplete Licensed Information Response. 

11.3 Deemed Authorization. 

The Municipality shall establish reasonable and appropriate systems, methods und procedures to 
conirol the trmsmissim or delivery of Licensed Information Requests and the receipt of Licensed 
Information Responses. Subject to section 11.2, each Licensed Information Request sent by the 
Municipality to MTO umicr this Agreement shall be deamed to have heen duly authorized by the 
Municipality and shall be binding upon the Municipality, unless Iha Municipality oth~wise notifies 
MTO before MTO responds lo or makes any use of thar Licensed Infotmatio~l Request. 

ARTICLE 12 
APPLICATIOY INFOILMATIOX 

12.1 Warranty. iB 
The Mumc~palily represeers and warrants that all information contained in the Applicalion is true, 
mrrect and complete as of the datc of the Application 

(a) Within ten (10) Business Days afier the occurrence of my change in any of the 
information contained in the Application, or my changc to auy of the information 
previously provided pursuant to this section 12.2 (a), rhe Municipalicy shalt notify 
MTO <in writins or other format acceptable toMTO) of such change. 

(b) Prior to the expiry of any of the Supporting Documents, and no iatn than ten (10) 
days after the date of an amendment to any of the Supporting Documents, the 

M u ~ ~ i p d i t y  shall provide MTO with a copy of the replacement Supporting 
Document, or of Be amended Supporting Docume~rt, as the case may be. Upon tbe 
request ok'MTO, the Municipality shall provide MTO with an original or certified 
copy of any Supporting Document. MTO reserves lhe right, upon notice to the 
Municipality, to  add additional documents to the Ilst of Supporting Documents 
contained in Part A-1 of Schedule "A". 

ARTICLE 13 
REVIEW AND RE-VERIFICATION 

13.1 Review and Re-Verification Annually and as R6qu2red by MTO. 

At least thirty (30) days prior to thc expiry of eoch current Term, and at such other tinlcs during each 
Term as may be required by MTO, the Municipality will review and re-verify (in such form and format 
as may be specified by MTO from time: to time) the infomatioo contained in the Application, as such 
information may subsequently have been changed in accordance with section 12.2 (a). 



ARTICLE 14 
AUTHORIZED REQUESTER INFOR&IATION SYSTEM 

14.1 Electronic: Requests. 

If the internet has been included as a Dellvery Channel in Part A-1 of Schedule "A". MTO will 
accept Licensed Information Requosts from the Municipality, and will provide L~censed Information 
Responses in. accordance with specifications sct out in Part A-1 of Schedule "A" utilizing ARIS 

14.2 Password Aysignment 

(9 The Municipality shall (in writing or other format acceptable to MTO), advise MTO 
of those mmbers of the Authorized Staff whom the Municipality wishes to havc 
access to ARIS. 

(b) MTO, at its discretion, slrall assignuser identification and Passwords to members of 
the Authorized Staff in accordance with security policies and procedures of MTO. 
Norwithstanding the foregoing, MTO rffervff the right not to issue user 
identification or a Password to any individual or individu:rls regardless of their 
designation as Authorized Staff. 

(c) The Munic~pality shall e n s m  that only Authorized Staff who log onto ARIS using 
the user identification and Password assigned to them by MT0 (as such Password 
may be changed from tune to time) can gnin access to the Passwords or make 
Licensed Info~mation Requests or receive Licensed lnfonnation Responses through 
A m .  

14.3 Municipality Systems. 

In order to access Licensed loformation utilizing ARIS, the Municipality shall obtain, install and tesf 

at the Municipality's own expense, the following computer equipment, software and services, with the 
following minimum specifications: 

+ Yentiurn computer or higher; 

Internet Explorer, Netscape or higher; and 

Internet service. 

and agrees that MTO skall llave no responsibility lot proviains 
for any of tile 5~unicipalit$s own sysrem? requited IJ acccs: AKIS. 

ARTICLE 15 
CERTIFICATION OF RECORDS 

15.1 Certification by Registrar 

The MunicipaIity sbdl only request that Licensed Infomation be certified by the Registrar of Motor 
Vehicfes (MTO) when the Municipality is required to do so for the purpose of legal proceedings or for 
some otheer purpose squired by law. 

15.2 ‘Transmission of Certified Licensed Informatlnn 

MTO shall transmit to the Municipality, by mail or such other method .as may be agreed to by both 
parties, all Liccnsed information which it ha certified in paper ionat .  

ARTICLE 16 
FEES AND PAYMENT METHODOLOGY 

16.1 Ftes and Payment Schedule. 

For obtaznmg L~censod Iufonnat~on fmm MTO under tlus Agreement, the Mwc~pahty shall pay the 
Fees, and comply w~th ihe payment methodology, as set out m Schedule 'C" 

ARTICLE 17 
INDEMNITY AND LIMITATIOR OF LIABILITY 



(a) The Municipality agrccs to defend, indemnify and hold harmless the Government of 
Ontario and its officers, employees, agents or contractors, from and ageins( any and 
all Claims aad Damages that may occur, by reason of 

(i) any breach or deemed breach of this Agreement by the Municipaliiy, 01 

(ii) any non-compliance with Employee Security Statements or Contractor 
Security Agreements by any of the Aurhorized Staff; or 

(i!i) any non-compliance with Non-Disclosure Agreements by any Permitted 
Rec~pient; or 

(iv) any negligent, improper, or unauthorized use or dissemination of 
Confidential Information by the Municipality or by the oflicers, employees, 
contractors (kcincluding Autl~orized Staff) or agcnts of the Municipality; or by 
Permiaed Recipieuts; or 

(v) inaccurate or out-of-date information contained in Licensed Information 
furnished m the Municipality by MTO. 

17.2 Limitation of Liubility. 

(n) The Government of Ontario makes no Warranties with respect to the Licensed 
Information, including any Warranties that any Licensed Information (or any 
~nformation wntained in the Licensed Information) will be accurate, complete or 
up-to-date, or free of errors ur nm~ssions, in whole or in part, or that any Licensed 
Information will be fit for wy purpose, 

@) In no evmt will the Government of Ontario be liable for any Damages or Claims, 
including any Claims for loss ofprofits or other incidental or consequential damages, 
arising out of the Municipality's use of, or inability to use ot access, any Licenscd 
Information, or delays by MTO, or from failure to supply Licensed Information, or 
from inaccurate, incomplete or out-of-date information contained in any Licensed 
Information. 

(c) The Municipality releases and forever hschargrs the Government of Ontano (and 
the Govemmeni of Ontario's ofiicers, employees, agent., and contractors) from any 
Claims relating to any Warranties contemplated in sectiun 17.2(a) and from any 
Damages or Claims contcmplate~i In section 17.2(b). 

17.3 Survival. 

The provisions of this M c l e  17 shall survive ihe expiry or termination of this Agreement for any 
rearon. 

ARTICLE 18 
DEFAULT AND REMEDIES 

18.1 Events of Default. 

"Events of Default" shall include any one or more of the following: 

(.2) the Municipality i s  merged with, or m e x e d  by, another municipality; 

(b) the Municipality has submitted false or misleading information to MTO (including 
false or misleading information in the Application) or makes a false representation in 
this Apcment  or the Application; 

(c) the Municipality has failed to update the information contained in the Application or 
has failed to review and re-verify such infomation in accordance with section 122;  

(d) there is a material degradation inthe security measures (including sccucity products, 
tools or procedures) that the Municipaliiy bas in place lo protect the Licensed 
Information from improper access. loss, alteration or desrmction: 

(e) the Municipality commits a Privacy Derault and suchPrivacy 'Default is not curable 
or such Privacy Default is curable but the Municipality fails to cure it as 
expeditiously as possible: and in any event within twenty four {a) hours ofrcceiving 
notice of such Privacy Default fmm MTO, 



(0 The Municipality fails to make any paymeni as required under this Agreement, or if 
payment is in the form of a clwque or ot!~er negotiable instrument, such payment is 
rejected for not sufficient !buds; 

(g) the Municipality fails to meet any other term or condition of this Agreement 

(excluding any other default expressly referred to in this section 18.1) and such 
default is not curable oc. such default is curable but the Municipality fails to curt it 
within ten (LO) days of receiving notice of such default fm MTO; or 

01) the Municiplity is, or is deemed to be, in default under a ~ y  other agreement@) with 
MTO relating to access or use of any C,mfidential Information. 

18.2 Remedies. 

(a) Upon the ooccuence of an Event of Dcfault, NIT0 shall have the right. effective 
immediately without notice, to: 

(ii terminate this Agreement: 

(ii) suspend or cancel any or all ofthe Municipality's acmunts with. MTO; 

(iii) suspend or cancel any or all of the rights or privileges of the Municipality 
under this Agreement; andlor 

(iv) sclycnd or cancel any or all of Ute Passwords issued by MTO to the 
Municipality. 

(bf MTO may also pursue any appropriate adminisuative, civil and/or criminal rbmedics 
for defauIt of' any OF the pmvisions of this Agreement. 

18.3 Notification of Default. 

The Municipality shall notify MTO in writing immediately upoil becoming aware lhat an Evcnt of 
Defau!t ha% occurred, or Lhak any &st provisions of this Agreement have been brcached. 

ARTICLE 19 
AMENDMEHTS TO THE AGREEMENT 

1x1 Amendments. 

The Municipality acknowledges and agrees (hat MTO &all have the right unilaterally to anend this 
Agicement rrom time to Lime Such amendments shall becoms effective ten (10) days after the 
Municipality's receipt of written notice of sucli amendments (or at any latcr time specified in such 
notice). Notwithstandmg the foregomg, MTO shall have the right htlinilateraliy to amend the Fees set out 
in Schednlc "C", without notice to the Municipality. 

If thc Municipality receives a notice of any amendments under section 19.1, the Municipality shalf 
have the right to terminate this Agreement effective upon written notice to MTO. 

ARTICLE 20 
PROMOTIONAL MATERIAL 

20.1 Accuracy. 

Any promotionai or informational material disseminated by the Municipality In connection with Lhc 
Licensed Information or access to die Licensed Information shall be accurateand shall bc consistent 
with the !elms and provisions of this Agreement, and shall contain only factual statements relating to 
tlie Licenscd Informahon and die purpose and conditions of access as set fortlt in this Agreement. For 
the avoidance of doubt, nothing in this section 20.1 shall be deemed to limit or release the 
Municipality h m  any of the confidentiality, security or privacy provisions of this Agreement 

20.2 MTO Trade-Marks and Logo. 

Ncithct MTO's name nor any MTO trade-mark or logo may bc wed by the Municipality withour the 
prior written consent of MTO. 



ARTICLE 21 
C;ENER&L PROVISIONS 

Neither party shall be liable for delay or failure in performance resulting from acts beyond the control 
of that party, including acts of Ood, acts of war, fues, Roods or other disasters, strikes, walkouls, 
lockouts, communication line or power failure, or failure, inoperability or destruction of computer 
hardware, software or h w a r e  (unless caused by the negligence of that party). or any negligence, 
wilful misconduct or breach of this Agreement by the otherparty. 

Ttie Munrcipalify may not assign or transfer this Agreement, or any right undm this Agramcnt, either 
in whole or in part. Subject to this restriction, this Agreement shall ellure to the benefit of. and bind, 
the p h e s  and their respective successo!s and assigns. 

a Any notification or other comnlunication to be given under the provisions of this 
Agreement shall be in writing and shall be given by persona! delivery, or sent by 
electronic facsimile; or maiid by a prepaid registad mail or delivered by courier 
sewice. Subject to change by either prty with written notice in accordance wilh this 
section 21.3, notices shall he addressed in accordance with the nddmsses set out in 
Part A-2 of Schedule "A". 

(b) Notices slmll be deemed to have been effecrively given on tl~e date of personal 
delivery, the date of electronic fadmile transmissian or the date of delivery by 
courier servicc, or in the case of semice by registered mail five (5) days after the date 
of mailing. 

21.4 Waiver. 

Failure of MTO to complain of any act or failure to act of the Municipality, or to declare the 
Municipality in default, shall not constitute a waiver by MTO of its righB under this Agreement. No 
waiver ofany rights under this Agreement shall be effective unless in writing, duly executed by MTO. 

21.5 Entire Agreement. 

This Agreement constitutes the entire agreement and undersranding of the parties relating to ihe 
subject matter of this Agreement and supersedes all prior understandings, discussions, negotiations, 
commhnents, warranties and agreements, written or oral, express or implied, between them. 
Notwithstanding the foregoing, this section 21.5 shatl not serve to terminate or cancel any outstanding 
liability or payment arising out of any prior agreements or arrangements of the parties with respect to 
nccess to, and use of, the Licensed Information. Except as expressly provided in this ALwement and 
subject to settion 19.1, this Agreernem may be. amended or modified on$' by an instrument in writing 
exccuted by eac11 of the parties. 

21.6 Survival of Provisions. 

Obligations under *his Agreement which expressly or by their nature sunsivc the curminalion or expiry 
of the Tern will continue in force subsequent to, and in spite of. such termination or expi~y until they 
are satisfied ur by their nature expire. 

21.7 Governing Law. 

This Agreement shall be deemed to have been formzdin the Province ofOntario and shall be governed 
by the laws in force in Ontario (and the laws of Canada applicable in Ontario). Each party irrevocably 
submits to the exclusive jurisdi~%ion of the courts of the Province of Ontario with respect to any matter 
a r b i g  undcr, or related to, this Agreemmt 

(a) Headtngs are not to be oonsidwd pan of this Agreement, and are included solely for 
convenience and are not intended to be full or accurah: descriptions of the content of 
the paragraph 

(b? I n  this Agreement, words importing tbc singular number include the plural and vice 

vcrsa, words importing the masculine geudcr include thc feminine and neuter 
genders; words importing persons include individuals, sole proprietm, corporations, 
partnerships, -st and unincorporated twociations. 



(c) Unless specified othenvise in tius Agretncnt, a reference inthis Agreement to a 
stahlte refers to rhat sbtuse as in force at the Effective Date and as the same may be 
amended, re-enacted, consolidated and!or replaced from time to titne, and any 
successor statute. A reference to a statute shall be deemed to include any regulations 
madeunder that statutc. 

d For purposes of this Agreement, unless otherwise provided in this Agreement, a 
period of days or Business Days shall be deerned to: 

(i) begin on the first day after the event that hegan that period, and 

(ii) end ar 5:00 p.m. (Eastern Standard Tirne or Eastern Daylight Savings Time. 
as the casc may be) on tile last day or Business Day, as Ihc case may be. of 
that period. 

(e )  In this Agreement the words "include", "indudes" or "including" mean "inc;lude 
without limitation", "includes without limitation" and "including without limitatioir", 
respectively, and the words following "u~lude", "includes" or "including" shall not 
be considered to set forth an exhaustive list. 

IN WITNESS WHEREOF, each of' rlte parties have executed and delivcrad tlris Ageerncut a5 of the 
date fimt aho!re written. 

KER MAJESTY THE QUEEN in right of Ontario, as 
represented by the Minister of Transportation 

for Peul Brown, Director, Licensing Scwices Branch 

By: - 

Wilma Piovtsar~ 

Manager, Information Managemelit Scrvicos Oversighl 
Office 

BY: - BY' 

% ~ N ~ ~ ~  Print Name:- 

Title. 

WE': jllLy 16, mu Datc. JULY 16, 2012 



SCHEDULE "A" 
SPECIFICATIONS 

A. ' Licensed Information: 

:PLDABS .Plate by date Absmact with Address 
PLCABS - Cellified Plate by Date Absaact with Address 

R. Permitted Recipientis): 

Third party providen of parking ticket program sofhvats who may access Licensed 
Infoma?ion solely for the purpose of supporting such software on behalf of the Municipality. 

C. Defivery Charuiels: 

\h) For Licensed lnformarron Rcquesr~: 1n:mnci 

(b) For Licensed Infomation Rcsponsc;: Internet 

D. List of Supporting Docnments: 

Security Statement, 9999-12-.31 
Authonzed Appiicat~on Signor Data & Signature, WYY-12-31 

E. Security Provisions and Standards: 

Security Provisions: - Locked doors accessable by key 
- locked dooors accessable by combination pad 
- computer accounts id and password protectad 
- network behind firewall 
- pa&ing system has additional authorization password access 



part A-2 

A. Addresses for Notice: 

(a) For bITO 

information Management Sewlces Overs~ght m c e  
Main Floor, Building nA" 
2680 Keole Street 
Downsview ONTARIO M3M 3E6 

Attcntion: Coordinator, Business Information Services Unit 

Telephone: (416) 246-,7112. 
Facsimile: (416) 235-4465 

@) For the Municipality 

THE CORPORATION OF THE CITY OF SAULT STE. MCWE 
operating as 
CITY OF SAULT STE. MARIE, PAKKING OFFICE 

Physlcal Address: 
99 Foster Drive 
Sault Ste, Marie, ONTARIO 
P6A 5x6 
CANADA 

Mailing Address: 
99 Foster Drive 
Sault Ste. Marie, ONTARlO 
PGA 5x6 

. CAN ADA 

Attcntion: Mr. Frank Coccimiglio, M w r ,  IT 

Telephone: (705) 759-5303 
Facsinule: (705) 759-4790 

B. List of Authorized Staff: 

Mr. Joe Fratsi, Clkf  Administrative Officer 
Mr. Prank Coccimiglio, Msnagpr, IT 

C. Rewrds Custodians: 

(a) MTO: 

(Title) Supervisor. Data Access Unit 

(I'elephonc Number) (41 5) 246-7214 

13) The Municipality: 

(Title) 
(Telephone Number) 0 - 



SCHEDULE "B" 
JMU?3ICTPALlTY EMPLOYEE SECURITY S T A T E m  021Q 

1. THE CORPORATION OF CITY' OF SAULT STE. MARIE operating as CITY OF 
SAULT STE. MARIE, PARKING OFFICE (the "Municipality") is licensed to receive contideutial 
and personal information (the "lnformatlon") from files and data bases administered by the Ontario 
Ministry of Transportation ("MTO"). MTO is committed to protecting this Information from 
unauthorized access, use or disclosure. The following policies have been adopted to address 
employee$ responsibilities for handling and protecting this Information. 

2. As an employeeof the Municipality, you may access this lnformation only when necessaq to 
perform your duties as such employee in the c m e  of your employment and o ~ l y  Eor the following 
purposes: 

AWI - Locating and invoicing owners of abandonediillegally parked vehicles. For the 
avoidance of doubt Licensed lnformation accessed and used for this Authorized 
Use cannot be discloscd to third parties for the purpose of collection of 
outstanding debts frmn thc mners who have been located and invoiced. 

3. You must not access or use th is  lnformation for penonal reasons. (Examples of inappropriate 
access or misuse of Information include, but are not limited to: making inquiries .for personal LIW or 
processing transactions on your own recoxkq or those of your friends or xtlatives; accessing 
lnformation about another person, including locating their residence address. for any mason not related 
to yourwork responsibilities or nor wtborized by the Municipality.) 

4. You may disolosr lnformation o11Ly to individuals who have been authorized to receive it 
tlirough appropriate procedwcs which have been authorized by MTO. (Examples of unauthorized 
disclosures include butare not limited to: looking up someone's address for a friend,) 

5. You must take reasonable precautions to maintain the secrecy of nny password you use m 
access Information electmicaliy. Reasonable precautions include, but are not limited ro: not telling 
others your ptlssword or knowingly allowing them to observe while you enter iir at a terminal: and 
frequently changing your password (and, if you suspen your password has been used by someone else, 
changing it immediately and notifying the Municipality); and selecting random passwords that are not 
easy for others to y e s .  

6,  You must take reasonable precautions to protect data entry terminals and equipment from 
unauthorized access. Reasonable prwailtions Include, but are not limited to. not leaving your terminal 
unattended wkile you ate logged onto the system; exiting the database which contains any Information 
when you leave your workstation; securlng your teiminal with a locking device if one has been 
umvidcd: storina in a socure dace any user documentation to nromams through which electronic 
iccess to.any lnfbnnation may'be gain&; and reporting any suspi&o& circumsta~cer or unauthorized 
individuals yoit have observed in the work area to the Municipality. 

I have read and 1 understand the security policies stated above, and will comply with tltm and 
any other security poficies issued 14 the future by the Munidpality, MTO. T understand that 
failure to comply Mth these policies may result in dkciplinary action by tbe Municipalily andlor 
civil ur criminal prosecution in accordance with applicable statutes. 

Signamre of Employee Date 

Witnessed By Date 



SCkIEDULIE "C" 
FEES AND P- 

1. Payment of Amounts 

(1) The Municipality shall pay MTO the following amounts for accessing the Licensed 
Tnfo~mation: 

(a) $8.25 of every ailowanw of $1 I tl~at the Municipality receives for each 
notice of impending convictiod that the Municipality issues where a 
conviction is subsequently obtained under subsection 18.2(6) of the POA (the 
allowance is autl~orizcd by subsections 12(1), (3), 0. Reg. 949 made under 
the POA); 

(b) subject to clause 1(2) of this Schedule, $8.25 of every allowance of $9.00 
that the Municipality receives for each fine t l w  it collects in connection with 
a conviction under section 18.4 of the POA (deemed not to dispute charge 
due to failure ro appear at tha time and place appointed for the hearing) (the 
allowance is authorizcd by ~ ~ b s e ~ t i m  12.1(1), 0. Reg, 949 made under the 
POA); 

(2) Whcre the Municipality receives an allowance of less than $9.00 as authorized by 
subsecdml 12 Ij l )  of 0. Reg. 949, it sllall not remit ~e amount specified in clause 
(b), but instead it shall rcmit to MTO any mount  it recetves in excess of 50.75, up to 
the amount of 78.25. 

2. Method and Timing of Palment 

Subjed to Clause 3 of this Schedule, die Municipality shall remit a payment by cheque which 
shail be received by MTO on or before the fifteenth day of each month 'for the amount 
prescribed m clause 1 hove.  The payment that i s  remitted to MTO shall be the amo~lnt owin8 
to MTO From the previous calendar month and shall be accon~panied by ibc corrcspondi~ig 
monthly report (in accordance with section 9.1 of tlie Agrcemenl). 

3. Back Payment 

Between July 1, 1998 and .the first day of the month in which this Agreement is executed, if 
the Municipality has accessed and used Licensed Information for ~vl~ ich  payment remains due 
and owing to MTO, the Municipality shall ranlit such payment by cheque to MTO within (30) 
days after the date of oxccution of this Agcetnwrt. Such payment shall be accompanied by 
monthly reports (in accordance with. section 9.1 of the Agreement) containing the 
wmsponding data for any month for which payment is outstanding. 

4. Payment Information 

Any p a y e n $  owing to MTO under this Agreerncnt or the Schedules made hereunder shaU bc 
made payable to the Minister of FinancciMTO. AH paymcnts and any reports thal are ~equircd 
to be sent nt MTO undcr this Agreement or the Schedules made thereunder shall be sent to: 

Minisay of Transporiatisn 
Information Management S e n i c ~ s  n\ ,ers i~ht  Oflico 
Attcnlion: Supermior, Davd k c c s s  Unit 
26817 Keelz St., Building "A" 
Downsv~ew OVT.41110 M3M 3Eh 



SCrnDULE "D" 
AUDIT. INSPECTION AND REVIEW 

1. Right of Audit. 

MTO shall each have the right, fmm time to time, to Audit such of the Municipality's operations as 
relate to 01. are involved in the performance of the Mugicipality's obligations under this Agreement, 
includmg: 

(a) the Municipality's security arrangements (including the Security Statements and 
Conrractor Security Agreements), and the Municipality's books and records; and 

ib) any media of, or in the possasion of, the Municipaliiy that contain any Confidential 
Information. 

2. Timing of Audits. 

The Audits contemplated in this Schedule "D" may be conducted at any time during the 
Municipality's nonnal business hours upon 24 hours' pnm written notice (or, in the case of Audits 
telating to possible Privecy Defaults, withaut prior notice). 

3. Authorized MTO Representatives. 

MTO sltalf have the right to engage third party representatives ro petfornl Audits contemplated in this 
Schedule "U" 

4. Privacy Comptinnce. 

(a) Privacy-relatad Audits. Without limitation to the generality of this Schedule "D", 
the Audit rights of h4TO shaU include the right to r n e m e  the Municipalit).ls 
comptiance with: (A) the 'Privacy Laws; (B) the pmvisiorls of this Agremnent 
relating to the Municipality's compliance with the Privacy Laws; (C) the provisions 
of Articles 4 to 8 indmive: and (D) any other provisions of this Agreement that 
relate to Personal Informationor the Processing of Personal Infomstjon. 

(b) Privnq Compliance Meetingn. Ir! sddition to performing tbe .4udits contem$a~ed 
in sectton 4 (a), MTO mdv rcauue the h?unlcluallrr to meet with MTO to renew the 
results of such Audits as ;hey >elate to the mGtcr8tefemd to in section 4 6). Such 
meetings s b i l  be hcld ar such times and places as MTO may mutually agree upon 
with the Municipality horn tima to time, acting reasonably. However, if as a result of 
any such Audil MT0 has reason to believe that the Municipality has committed a 
Privacy Default, MTO may require such meeting to k held within one (1) Business 
Day of MTO's notifymg the Municipality in writing that MTO wishes to hold such 
meeting. 

5. Performance Reviews. 

(aj Audits Relating to Overall Performsnee. Without limitation to the generality of 
rbis Schedule "n", tlle Audit rigtr? o r  XITO shall ~nclude the right tolr:asuri Ihe 
Mur.icipalit)'u ovcrali performanre of its ohllgations tmder this Agr-ement 

(b) Meetings lo Review Overall Performance. In addition to performing the Audits 
coniemplated under section 5 (a), MTO may require the Municipility to meet with 
MTO to review the results of such Audits as they relate to the matters referred to in 
section 5 (a). Such meetings shall be held at such times and places as MTO (as the 
case may be) may mutually agree upon with the Munic~pali@ from time to time 
acting reasonably 

6. Location and Manner of Audits. 

The Audits contemplated in this Schedule "0" may be conducted on..site at thc location(s) of any of 
the Municipality's businesses or operations that relate to, or are involved in, the performance of the 
Muuicipality's obligations under this Agreement or the exercise of the Municipality's rights under this 
Agreanent, including the location(s) of any of the following: 

(n) the Security Statements or Contractor Securlty Agremicols, o r the  Municipality's 
boob  and records; or 

(b) any media of, or in the posvcssion of, the Municipality that contain any Confidential 
Information. 

Such Audits may be conducted in whole or in pan by remote elecironic means if the Munlcipulity's 
cicchonic systems have the functional capability of facilitating such remotc Audits. 

7.  municipality C+operation. 

The Mdcipality shall fully co-operate with MTO m facilitatmg the conduct of any Audits 



eor~ranplated in this Schedule "D", including providing such access, documentation, infomation, 
copies o f  documentation and infomlatio~ and assistai~ce as MTO may reasonably request For the 
purpose of such Audits. 

8. Duration of Audit Rights. 

The audil: rights of MTO shall continue in effect for a period of three (3) years after the expiration or 
termination of the Agreement. 

9. Correction of Defaults. 

'Witliout limiting or restricting any other obligations of the Municipality, or rigl~ts or rcmediw of 
MTO, under this Agreement or at Law or ia equity 

[a) the Municipality shall, at ~ t s  sole cost, correct any breaches by the Muucipahty of 
this Agreement (including any Privacy Defaults) identified th~ough an Audit (and in 
respect of which MTO has provided written notification to the Municipality). Sucl~ 
corrections shall be done as expeditiously as reasonably possible and in any event 
within the applicable cure period (if my) provided in section 18.1 of the Agreement. 

(b) the 'Municipality shall notify MTO in writing upon such breaches having being 
corrected. 

(c) Alter reccivlcg sucl~ ndt~ficat~orl from the Municipelity. MTO may conduct 3 &)llu\- 
up Aud~t ro confirm that nll sucl~ breachrs have been corrcctcd 

(d) If requested by MTO in the notification refmed to in section 9 (a)): 

i.i) the Municipality shall provide to MTO, within ten (LO) days of receiving 
tile notification referred to in section 9 (a) (or within five (5) days of 
~.eceiving such notification, where such breaches constitute Privacy 
Defaults), a reasonable written plan outlining lhe steps the Municipality wiIl 
t&e to ensure that such b r e a c h  do not occur again; and 

(ii) the Municipdity &at[ implement the plan provided under ereetiool~ 9 (d)(i) 

10. Costs of Audit. 

(a)  All costs ~ncurrcd >y the Muniripnliry in cuer.rcIion w~rh tile Audit.; ;ontemplated in 
th i~  Schedule "D" shall rcmain snlelv the re$ponsibi:ily of chc Llknicipalitv. 

(b) Except as provided in section 10 (c), all costs incurred by MTO in connection with 
the Audits contemplated in hihis Scliedule "D" shall remain solely the responsibility 
o f  WTO. 

(c) Despite section 10 @), if any Audit contemplated ~II this Schedule "D" discloses a 
material defauit by the Municipality under this Agreement. then the Municipality 
shall reimburse tv1TO for MTO's nasonabfc and verifiable coa* of conducting sucl~ 
Audit 

11. Without Prejudice. 

For the avoidance of doubt, nothing ~n Schedule "Dn shail be deemed to illnit or prejudiw the rights 
of MTO or tho obligat~ons of the Municipality under m y  other provision of this Agnenleut or at law 
or in equity. 



SCHEDULE "E": MONTHLY REPORT 

Municipality Montl~ly Court Cost Payment Report to Ministry of Transportation 

Municipality 
Reporting Yetiod fyyyylmml~d) to tyyyylmmMd) 

Customer (POA) PLIC Nu. 

Authdrir$iil Requesrer Lgreement) 

Issue Date 

bcl~vdru  dl: m.uaiclollr3 dad \[lniiVv ofTn7snotannx 
TI32 COPI ~?MIICIII nnc Inr m p ~ ~ ~ ~ l d , ~ : , f q r ~ a ~ ~ c ~ . t . ~  

Signattire of Treasurer or Chief Financial Officer Minishy of Transponat~on 

Jnfonnatron Manaeement Services Oversl~hr O m  
Arm: Supenrtsor. Data Access L!n& 

2680 Keele Street 
Do~msv~ew ONTARIO M3M 3Eb \ 

0 

w 



"- 

SCHEDULE "F" - ANNUAL REPORT 

Anlrual Program Performance Statistics from Municivalitv to Mimistrv of Trsnsoortatioq 
Reporting Period fyyyyimmldd) to (yyyyi'immldd) 

Name of municipality: 
Customer NC No: 02103 

Attll: Supervisor, Dara Access Unit 
2680 Keele Street 
Downsvicw ONTARIO M3M 3% 

I For the first mual repol? (1998199). this represents number of tickets issued from July 1,1998 to March 3 I ,  1999. Subsequent ycars arc innn Apr11 I till March 31. 
2 Data requked for this row nnd below wilt be referring to all tickets issued from July 1, 1998 onwards till [he cnd of the reporting year. 



SClllZDUTE "G" - MrNlSTRY REPORT 

A D R U ~ ~  Report from Ministry uf Trnnspurtrtion tu 
Reporting Perid (yy)yirnn~/dd) to i~gylmmldd) 

Name of 
Customer AIC 02103 



[Inscrt Name of Pmmiflcd Recipient] 

For sumcient valuable consideration you acknowledge having reccived (and as a cond~tion of 
rccclving Confidential Information from the Municipality), you understand and agree as follows: 

i. Under an agreement (the "Requester Agreement") with the Ontario Ministry of 
Transportation ("MTO"), the Municipality is licensed to receive confidenrial and 
personal information (the "Llc~msed Information") from files and databases 
administered by MTO. 

X. The Mnnieipality md MTO are cornmined to protecting all of this L~censed 
Infonnation and any information derived frorrr the Licensed Information, {all of 
which i s  together referred to as the "Confidential Information*) from unaulhorized 
access, usc or discIosure. 

Til. 'The Coliowing policies, and any future policies issued by MTO and the 
Municipality and provided to you in writing, (the "PoHdes") sct our your 
respousibilities for handling and. protecting this Confidential Information. As a 
permitted recipieni of tllc Confidentia! Infomation la "Pernliticd Recipient") you are 
bound by these PoPcies: 

1. Owrrership: You acknowtedge and age% tbat the Confidential infomation is and 
will at d l  times remain solcly the properly of MTO. 

2. ConEidentiaBty and Use: You must hold all of the Confidential Information in strict 
confidence. Without limiting the generality of this obligation. yo11 must NOT 
directly or indirectly do any of the followiog: 

(a) disclose, make available, or provide or permit access to or use of, any 
Confidential lnfmation to AKY h e r  party (including, but nu1 fimited to, 
any third pariy contractor) for any purpose. The ONLY exception is that 
you may permit those of your mpioyees who need to know that 
Confidential information for the Permitted Purpose(s) indicated above. This 
exception ody applies after you have fully informed thoso employees ot 
and required those employees to fully comply with, the Policies, and have 
obtained from each of the employees a signed Employee Security Statement 
in the form appended to this Agrm~tient ar, Schedule "A"). You will be fully 
liable to the Municipality and MTO for any faiiure of your employees to 
fully comply with the Poiieies. Future Policies will be considered to hwe 
been "issued" by MTO or the Municipality when you are notified in 
writing of those Policies; 

O make any full or pamd copies (in any format or media) of any of the 
Confidential Infonnation (other than copies necessary to carry out the 
Permrned Pwpose(s)). 

(c) use any of the Confidential Information for any purpose other than the 
Permincd Porpose(s). To avoid any doubt you must never access, use or 
disclose any of the Confidontial Information fa any masons that do not 
meet both of the above requuemcue, suoh as for personal reasons (c g. 
lookrng up someone's address for a fnend) 

3. MTO Audit: You must accommodate audit6 by MTO in accordance with the MTO 
Audit Policy {a copy of which is appended to this Agreement as Schedulc "B", and 



which you acknowledge havmg, read and understood), and fully co operate with and 
asvisr MTO in carrylng out such audits in accordence with such MTO Audit Policy. 

I. Access and Use Only Fmm Premlscs Approved by Municipality: You may onty 
access and use the Confidential Information 6om premises approved by the 
Municipality. You must never copy or remove any Confidential Informasion from 
such premisefi, 

5. Data Matching or Profiling: Subject to the Permifled Purposm referred a above, 
you must not: 

[a) develop or derive for my purpose whatsoever, any otl~er product, work or 
database, in human-readable or machine-readable form or otltenvise, that 
incorporates, modifies, or uses in any manner whatsoever, any personal 
information contained in or obtained from the Confidential information. 
(This does not, however, apply to any ypecific personal information that 
you had in your possession prior to receiving the Cont~dcntial iofotmat~on); 
or 

(b) place any data which was not ohr~tined directly m indirectly from tht 
Munlcipali@, into a database containing personal infortnwio~r obtained 
directly or indiictly from the Municlpstity. 

6. No Contacting Individuals: You must not use the Confidential Infolmation directly 
M indirectly to locate or contact any individual to whom the Confidential 
[nfbrmation i s  directly or indirectly referable 

(a) , To avoid any doubt, nothing in this Policy 9will limit or release you fmm 
any of your otherohligafions under this Agreement, which obligations will 
remain in fuU force and effect. 

7. Comply 1~1th Law: You must at all times remain in fill compliance with all 
applicable laws relating to any access, use or disclos~rre of any personal inFormatiou 
contained in the Confidential Infomiation. You must also cormply with any writton 
instmctions or directions from MTO from time to time concerning mch personal 
information (to the extent that the Municipality notifies you of such instructions or 
directions). 

8. Secreey of Pnsmvords: You muat take reasonable precautions to maintain the 
secrccy of any password you use to awcss Confidential Information electronically. 
Reasonable precautions include, but are not limited to: not telling others your 
password or knowingly allowing them to observe while It is entered at a terminal; 
frequently changing your password [and, if sou suspect your password has been used 
by someone else, changing it immediately); and selecting random paswords that are 
not easy for othem to guess. 

9. Access tn Terminals: Yon >nus? take reasonable precautions to protect data entry 
terminals and equipment from unauthorized access, Rawnahle precautions include, 
but are not limited to: not leaving your terminal unattended while logged onto the 
system; exiting the database wkch concairn any ConfidcnkI Information when 
leaving h e  workstation; securing your terminal with a loclbng dmice if one has been 
provided; and storing in a secure place any user documentation to programs through 
which electronic access to any Confidential Information may be gained. 

1V. All of your obligations in this Agreement will survive the expiry or any termination 
of your relationship with the M~iniciplihi; and will continue in fill1 force and effect 
subsequcntiy until they are satisfied or by their mNre expire. 

V. If any provision of this Agreement is illegal, invalid or unenfosceable, it will be 
severed. No waiver of any provision of this Agreement by the Municipality will 
constitute a waiver of any other provisions (whether or not similar) or a oo~itini~ng 
%,aiver. This Agreement will be governed by Ontario law and the laws of Canada 
applicable in Ontario. You and the Municipality agree to amrn to the non-exclusive 
jurisdiction of Lhe courts of Onlario for the resolution of any disputcs arising out of, 
or in connection with, this Agreenrent. This Agreement may not be assigned by you, 
but othcnvise will be binding upon and enure to the benefit of you and tho 
Municipality and the respective heirs, executors, admiuisrratoo, successors snd 
permitted assigns of you and the Municipality. 

VI. MTO Right to Enforce this Agreement: You and the ~unicipolity acknowledge 
and agree that: 

(a) While MTO is no( a party to this Agreemeni and has no obligations under 
this Agreement, MTO will have the righr to directly enforce your 
obligations in clause I11 above as if MTO were a paw to this Ageement; 



(b) In furthmnce of clause (a) above, the Municipality will be a trustee of 
MTO (and MTO's successors and assigns) for the. limited purpose of 
holding your obligations in clause 111 above in trust for- MTO (and W o ' s  
successors and assigns). (And to the extent that clause 111 incorporates any 
defined tenns, the definitions of such terms as provided in this Agreement 
will be considered to be incorpomted into clause Ill for the pwposcs of this 
clause VI); 

(c) To avoid any doubt, this means that in addition to the Municipality 
enforcing your obligations under this Ageemtni (i the Municipality's 
capacity as a p i t y  to this Agreemncnt), MTO (and MTO's successors and 
assigns) may also enforce your obligations in clause IIl abovc in MTO's 
own right (and MTO will hot be required to add the Municipality as a party 
to sny proceedings for such enforcement); and 

(dl The trust cmtcd  in favour of MTO (and it9 successors and assigns), as 
contemplated above, being coupled with an mterest, may not be revised or 
revoked w~thout the prior written consent of MTO (or such successors and 
assigns, as the case may be). 

VII l o u  acknowfedge that you have read and understand the provisions of this 
Agreement (inclnding, but nut limited to, the PolAia~ sel out or referred Lo 
abovc), and will comply with them and with any other Policics Issued In the 
future by MTO or the Municipality. You anderstand that failure to comply 
with the Policies or any such other Policiev o r  changes will he a breach of this 
Agreement and (among other things) may result in civil or criminal prosecution 
in accordance with applicable statutes. 

-- ' 

~ u t h o n ?  ~i&'at&e of Permitted ~ e c e n t  Date: 

Insert Name of Municipality 

Authorkd Signam? of Municipality Date: 



SCnEDULE "A" nf 
N O N ; D I S C L O S U R E E M ~ T  

PERIWTTED RECIPIENT 

EMPLOYEE SECURITY STATEMENT 

Permittad Recipient) 

Permitted Recipient 
Name: 

Employee Name: 

Division: 

THE COWRATION OY THE CITY OF SAULT STE. MARE operdting as CITY OF SAULT STE. 
MARIE, PARKtNG OFFICE (the "Munielpaliry") is licensed to receive confidcnt.ial and personal 
information {the "information") from files and databases administered by the Ontario Ministry of 
Transportation ("WI'O). Under an agreement with the Municipality, 

(the "Pennltted Recipfent") has been authorized to access the 
Information. The Municipality and MTO are committed to prolcting ,his Information from 
unauthorized access, use or discbsure. The following policies have been adopted to address 
employees' rcrponsibilities for handling and protecting this information. 

1 .  As an employee of the Pamitred Recipient; you may access thin Infonnatio~~ only 
when necessary to perform your duties as sach employee in the course of your employment, 
and only for the following purposes: Supply andlor suppmt of sofhvare and/or hardware 
andtor programming related to the Municipality's Municipal Parking Tag Program and the 
data received by the municipality from the Minisay of Transportation in relation to the 
municipality's Municipal Parking Tag Program. 

2. You must not access or use this Information for pervonal reasons. (Examples of 
inappropriate access or misuse of Information include, but arc not limited to: making inquiries 
for personal use or processing transactions on your own records or those of your friends or 
relatives; accessing Information about anothar pcmn,  inclilding locatmg their residence 
address, for any meson not related to your work msponsibilities or not authoii~ed by the 
Permined Recipient.) 

3. You may disclosc Informatian only to individuals who have been authorized to 
receive it through appropristt procedures which have been authorized by MTO. (Examples of 
unauthorized disclosums include but am not Innited to: looking up someone's address for R 

friend.) 

4. You must take remonable precautions to maintain tho sccrecy of any password you 
use to access lnfocmation electronically. Reasonable precautions include, but are not limited 
to: not tellmz others vour oassword or koowineh ailauine them lo observe while vou enter it - . . -. 
at a terminal; and frequently changing your password (and, if you suspect your password has 
hem used by someone else. changtng it mmediately and notifying the Permitted Recipient); 
and selecting random passwords that are not easy for others to guess. 

5. You musl lake reasonable precautions to protect data entry terminals and equipment 
from unauthorized access. Reasonable precautions include, but are not limited to: not leaving 
your terminal unattended while you are logged onto the system; exiting the darabasc which 
contains any Information whm yuu leave your workstation; securing your terminal with a 
locking device if one has been provided; storing in a secure place any user documenf'ation to 
programs thmugh which electronic access to any Information may be gained: and reporting 
any suspicious circumstances or unauthorized individuals you have observed in the work area 
to me Permitted Recipient. 

I have read and I understand the security policles stared above, and will comply with them end 
any other sectuity policies {or changes to policies) issued in the future by the Permitted 
Recipient, Nunicipality o r  MTO. I understand that failure to mmply with these polides (or snp 
such other policies or changes to policies) map result in disciplinary action by the Permitted 
Recipient andlor clvll or crJmJnnl prheeution in accordance with applicable statutes. 

'Date 



Witnessed By Date 



SCHEDULE "6" of 
SCLOSURE AGREEMEhT . , 

PER.W7TTED RECIPIENT 

MTO AJJDIT POLICY 02103 
(Permined Recipient) 

Permitted Recipient: ("you" or "your") 

I I IlnsmNamc ot.Pcnnlttcd Recipient] 1 
MunJcipality Name: THE CORPORATION OF THE CITY OF SAUL'T (the 

STE. MARIE "Municlpality") 
operating as 
CITY OF SAULT S'rE LMARIE, PAKUNG 
OFFICE 

This is the MTO Audit Policy re fe~ed  to in the Pemitted Recipient Non-disclosure Agreement that 
you signed with the Municipality (the "Permitted Recipient Non-disclosure Agreement"). 

Capitalized terns that are used in this MTO Audii Policy, but not defined in this MTO Audit 'Policy, 
have the meanings given to them in the Permitted Recipient Non-disclosure Agreement. In this MY0 
Audii Policy, the following defined terms have the following meanings: 

"Audit" and similar expressions means the perfbrmnnce by, on behalf of or for bITO of such 
audits, reviews, investigations, inspections, confirmations, certifications, tests, mdies and 
determinations of or relating to any matter or thing pertaining to whar is contemplated in clause (i) 
or (ii) of section 1 below. 

"Business Day" means a day other than a Saturday, Sunday or a statuwry, civic or public service 
holiday observed in the Province of Ontario. 

"inclnde", "includes" or "including" mean "include without limitation", "includes without 
limitation" and "including without limitation", respectively, and the words following "mcludc". 
"includes" or "including" will nat be considered to set out an exhaustive list. 

"Privacy Default" nieans a breach of: (i) any Privacy Laws. or (ii) any of the provisions of the 
Permntcd Recipient Non-disclosure Agreemenr. 

"Privacy Laws" means the Freedom of Informafion andProtecrion of Privacy Act (Ontario), and 
the provisions ot'imy other law from timc that arc applicable w you and that address the collection, 
use or disclosure of personal information. 

I .  Right of Audit. 

MTO wit1 'have the right, kom iin~e to Lime, m Audit such of your businesses and operations as relate 
to, or are involved in, the yo111 possession or conhol of Confidential Infomiation. 

Subject to the provisions of this MTO Audit Policy and applicable law (including the Privacy Laws 
and the provisions of any olher law from time that are applicable to MTO and that address the 
collection, use or disclosure of personal information) from time to time (including any disclosures that 
may be requiretl by such laws), and subject to any agreements between MTO and its employees fmm 
rime w time, MTO will (end will require any third party representatives mferrcd to in section 3 to) 
hold in confidence any of your confidential information which is disclosed or made available to MTO 
(or such third party- ~~pprcnentativw) in connection with an Audit carried out under this MTO Audit 
Policy. 

The Audits contemplated in section 1 may be conducted at any timc during your normal business 
hours upon 24 hours' prior written notice (or, in the case of Audits relating to possibfe Privacy 
Defaults: without prior notice). 

3 Ailthorlzed MTO Representatives. 

MTO will have tbe nght to engage third party represenhiives to perform Audits contemplstcd in 
section 1. 

4. Privacy Compliance. 

(a) Privacy-related Audits. U'itholi~ limiting the generality or seedon I, MTO will 
have the right to conduct rhc Audits ~0ntenIplated in seelion 1, to areasure your 
compliance with: (3 the Privacy Laws; or (B) the provisions of the Pemitted 



Recipient Non-disciosure Ayecment. 

(b) Privacy Complia~~ce Meetings. In addition to performing t l~e Audits contenlplated 
under section 1.4(a), MTO may require you to meet with MTO to review the result8 
of such Audits as they relate to the luatkru refelred to in section 4(a). Such. meetings 
will be held s t  such times and places as MTO may mutually agree upon with you 
from time to time acting reasonably, However, if as a result of any such Audit MTO 
has r e a m  to believe that  yo^ have committed a Privacy Default, MTO may require 
such meeting to be held within one (I)  Busincss Day of MTO notifying you in 
writing that MTO wishes to hold such meeting. 

5. Performance Rcvierva 

(c) Audits Relating to Overall Performance. Without limiting the generalily of' 
sectiau 1, MTO will have the right to conduct the Audits conmnpia~d  in seetion 1, 
lo measure your overall performance of your obligations undet the Permitted 
Recipient Non-discfosure Agreement. 

(d) Meetings to Review Overall Performance. In addition to perfomling the Audits 
contemplated under swtion %a), W O  may require you to meat with MTO to 
review the resulls of such Audits as ihey rdatt: to the matters referred to in section 
5(a). Such meetings will be held at such times and places as MTO may mutually 
agree upon with you from time to lime acting reasonably. 

6. Location and Manner of Audits. 

The Audits contemplated in section 1 may be conducted on-sitr; at the iocation(s) of: (i) any of your 
businesses or operations that relate to or are involved in zho perfomance of your obligations to the 
Municipality, or (ii) any media in your possession or control that contains Confidential Information. 

Such Audits may be conducted in whole or in parr by remote electronic means if your computer 
systems have the Cunctiond.capability of facilitating such remote Audits. 

7. Co-operation. t 
You must fully cooperate with MTO in fac~litating the conducl of any Audlts contemplated in section 
1, including providing such access, documatanon, information, coples of documenlatton and 
information, and assistance as MTO may reasonsbly rcquest for the purpose of such Audits. 

8. D~iratloa of Audit Rights. 

MTCYs Audit rights as contemplated in section 1 will be in force from the date you rcccivc a copy of 
this MTO Audit Policy to thc datc which is thee  ycars after you cease to be a Pemicted Recipient. 

9. Correction of Defaults. i% 
Without limiting or restricting any other obligations you may have, or rights or relodies MTO may 
have, under this MTO Audit Policy or at law or in equity: 

la) You will, at your sole cost, wncct any Privacy Defaults (including any 
breaches of the Permitted Recipient Non-disclosure Agreement) identified 
tluough an Audit (and in respect of which MTO providep, written 
notification to ym), and will do .w as expeditiously as reasonably possible 
and m any event within hw(2g hours of receiving notic$ of such Privacy 
Default kom MTO. 'tu;tT :J" - 

(b) You will notify MTO in writing upon such breaches having being corrected!hid' 

(0 After receiving such notification %om you. \4TO may conduct a fo!lorv up 
i 

Audi1 ro cunfirn: thnr all such hrcaches havc Ibeen ;omcrcd 

(d) If requested by MTO in the not~ficatron rerer~ed to In section 9(a), I 
(i) you will provide to MTO, within five (5) days of receiving thc 

notidcation referred to in section 9(a), a reasonable written plan 
outlining rhe steps you wifl take to ensuir: thal such Privacy 
Defaults do not occur again; and 

(ii) you will implement th5 plan prov~ded under section 9(d)(9. 

10. Costs of Audit, 

(a) All costs uicumed by you ill coru~ection with the Audits contemplated in 
section 1 will remain solely your responsibility. 

(b) Except as provided m section lO(c), all costs incurred by MTO ut 



connection with the Auditr contet.npIatcd in section 1 will remain solc,iy the 
responsibility of .MTO. 

(c) Despite yection i.IO(b): 

(i) if any Audit contemplated in section 1 discloses a material 
uncured default by you mider the Permitted Recipient 
Non-disclosure Apcement, then you must reimburse MTO fof 
MTO's reasonable and verifiable costs of conducting such Audit; 

(~ i )  if any Confidential Infoination is in your possession or control at 
a location oatside of Ontario, then you must reimburse b1TO for 
MT@s reasonable and verifiable costs of conducting Audits (as 
contemplated in sectlon 1) at such location(s) outside of Ontario. 
However, MTO shall only have the right to obtom reimbursement 
under this section 1D(c)(ii) in respen of one such Audit in each 
calendm year. (Note: to avoid any doubt. nothing in this section 
lO(c)') will be considered ro in any way rctiuce or waive your 
obligations under section 4 of the Permitted 'Recipient 
Non-disclosure Agreement.) 

I I. Without Prejudice. 

To avold any doubt, ndhing in this MTO Audit Policy will be deemed to limit or pfcjudice MTO's 
nghts or your obligations under the Permitted Recipient Non-disclosure Agreement or ai law or in 
equity. 



THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW 201 2-1 44 

AGREEMENTS: (13) A by-law to authorize the Ontario Funding Agreement 
between the City and Her Majesty the Queen in Right of Ontario as represented 
by the Minister of Citizenship and Immigration for Phase five of the Immigration 
Portal Project. 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 9 of the Municipal Act, 2001, S. 0. 2001, c. 25, ENACTS as follows: 

1. EXECUTION OF DOC UMENTS 

The Mayor and the City Clerk are haraby authorized for and in the name of the 
Corporation to execute and affix the seal of the Corporation to the Ontario 
Funding Agreement in the form of Schedule " A  hereto dated the l o th  of July, 
2012 and made bstween the City and Her Majesty the Queen in Right of Ontario 
as represented by the Minister of Citizenship and lmmigratlon for Phase Five of 
the Immigration Portal Project. 

2. SCHEDULE " A  

Schedule "A" hereto forms part of this by-law. 

3. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16'~ day of July, 2012. 

MAYOR - DEBBIE AMARQSO 

CITY CLERK - MALCOLM WHITE 

cf/Staff~-law~0l212012-141 phase 5 ,rnm~prat!on po&l 



Schedule "A" 

ONT~~R~O'FUND~NG AGREEMENT 

File # 201 2-06-1 -5t04244 

THIS AGREEMENT made as of July 10,2012 

B E T W E E N :  

HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO as represented by the Minister 
of Citizenship and Immigration 

(the "Province") 

- and - 

CORPORATION OF THE CITY OF SAULT STE. MARIE 

(the "Recipient") 

WHEREAS the Recipient is carrying-out the Project (as defined In Schedule "A"): 

AND WHEREAS the Province wishes toprovide funding to the Recipient for the purpose of assisting with the 
Project; 

NOW THEREFORE, In consideration of the mutual covenants and agreements contained herein and for other 
good and valuable consideration, the receipt and sufficiency of which is expressly acknowledged, the parties 
agree as follows: 

This Agreement, including: 

Schedule "A" - General Terms and Conditions 
Schedule "6" - Project Specific Information and Additional Provisions 
Schedule "C" - Project Description and Timelines 
Schedule " D  - Budget 

constitutes the entire agreement between the parties with respect to the subject matter contained in this 
Agreement and supersedes all prior oral or written representations and agreements. There are no other 
agreements, understandings, representations, warranties, cotlateral agreements or conditions affecting this 
Agreement except as expressed or anticipated in it. 



IN WITNESS WHEREOF, the Province and the Recipient have respectively executed and delivered this 
Agreement as of the date set out above. 

HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO as represented 
by the Minister of Citizenship and Immigration 

by: 

Date 

M y  16, 2012 

Date 

July 16, 20L2 

Me 

Name: 
Position: 

Authorized Signing Officer 

by: 
.. .----.----..--..-"----y."."."-.-".- ... ... 

Position : 

Itwe have authority to bind the Recipient 

Witness Print Name: 



SCHEDULE "A" 
GENERAL TERMS AND CONDlf IONS 

1.0 Definitions 

I ,I When used in this Agreement, the following terms will have the meanings ascribed to them below: 

(a) "Additional Funding Requirements" means the requirements referred to in paragraph 3.3(b) and 
as specified in Schedule "B"; 

(b) "Additional Provisions" means the terms and conditions referred to in section 10.1 and as specified 
in Schedule "B ;  

(c) "Agreement" means this agreement (including the cover and execution pages and all of the 
schedules) entered into between the Province and the Recipient and any instrument amending this 
agreement; 

(d) "Budget" means the Project budget set out in Schedule "D;  

(e) "Cfaimsn means any and all liability, loss, costs, damages and expenses (including legal fees], 
causes of action, actions, claims, demands, lawsuits or other proceedings; 

(9 "Expiration Date" means the date on which this Agreement will expire and is the date set out ~n 
Schedule "6"; 

(g) "Fiscal Yeaf means: 

(i) in the case of the first Fiscal Year, the period commencing on the date of this Agreement and 
ending on first day that is March 31 following the date of this Agreement; and 

(ii) in the case of Fiscal Years after the first Fiscal Year, the period commencing on the date that is 
April 1 following the end of the previous Fiscal Year and ending on the following March 31; 

(h) "Funding* means the funds provided to the Recip~ent by the Province pursuant to this Agreement 
and will be payable in lawful money of Canada; 

(i) "Maximum Funding" means the maximum amount of the Funding to be provided as set out in 
Schedule "6"; 

(j) "Project" means the project described in Schedule "Cn. 

2.0 Term of Agreement 

2.1 The term of this Agreement will commence on the date set out on the first page of this Agreement and will 
expire on the Expiration Date unless terminated earlier pursuant to Article 16.0, 17.0 or 29.0. 

3.0 Fundlng 

3.1 The Province will provide Funding up to the Maximum Funding to the Recipient for the purpose of 
completing the Project. 

3.2 The Province will disburse the Funding according to the schedule provided in Schedule "B". 



3.3 Despite sections 3.1 and 3.2, the Province: 

(a) may adjust the amount of Funding to be provided lo the Recipient in any Fiscal Year based upon the 
Province's assessment of the reports provided to the Province pursuant to Article 11.0; 

(b) will not provide any Funding to the Recipient until the insurance requirements described in Article 
14.0 have been met and any Additional Funding Requirements have been met; and 

(c) shafl not provide Funding instalments unless it is satisfied with the progress of the Project. 

4.0 Project 

The Recipient will carry out the Project and will do so in compliance with the description set out in 
Schedule "C" and all federal, provincial or municipal laws or regulations, or any orders, rules or by-laws 
related to any aspect of the Project. The Province is not responsible in any way far the carrying out of 
the Project. 

The Recipient will not make any changes to the Project without the prior written consent of the Province. 

The Recipient will carry out the Project in accordance with the timelines provided in Schedule "C". 

If the Project involves the creation ofintellectual property, the Recipient agrees that the Province may 
from time to time direct the Recipient to grant to one or more third parties a gratuitous, non-commercial 
license to reproduce all or part of such intellectual property, 

Budget 

The Recipient will only use the Funding for the purpose of carrying out the Project and will expend those 
funds only in accordance with the Budget. 

The Recipient will not make any changes to the Budget (including re-allocating any part of the Funding to 
a different Fiscal Year) without the prior written consent of the Province. 

I-lolding of Funding 

Until it is used in accordance ~ 4 t h  this Agreement, the Funding will be placed in an account that: 
(a) resides at a Canadian financial institution; and 
(b) is in the name of the Recipient. 

If the Province flows the Funding to the Recipient prior to the Recipient's immediate need for the Funding 
the Recipient shall place the Funding in an interest bearing account. 

If the Recipient earns any interest on the Funding: 
(a) the Province may deduct the interest amount from any further Funding instalments; andtor 
(b) the Recipient shall pay any interest to the Province as directed by the ProWnce. 

Tendering for Goods and Sewices and Disposal of Assets 

The Recipient will manage the Project wisely and prudently achieving value for money. The Recipient will 
acqulre all supplies, equipment and services, including any advertising-related services, purchased with 
the Funding through an appropriate competitive process. Where the purchase price exceeds $5,000, the 
Recipient will, at a minimum, obtain at least three written quotes unless: 

(a) the expertise the Recipient is purchasing is specialised and is not readily available; or 

(b) it is unreasonable for the Recipient to obtain three (3) written quotes because the Recipient has 
already researched the market for another similar purchase and knows the market. 



The Recipient will not without the Province's prior written consent sell, lease or otherwise dispose of any 
assets purchased with the Funding, the purchase price of which exceeds $1,000. 

ConflIct of Interest 

The Recipient will carry out the Project and use the Funding in a manner that no person associated with 
the Project in any capacity will have a potential or adual conflict of interest, 

For these purposes, a conflict of interest includes a situation in which a person associated with the 
Project or any member of his or her family is able to benefit financially from his or her involvement in the 
Project. Nothing in this Article prevents the Recipient from reimbursing its volunteers for their reasonable 
out of pocket expenses incurred In connection with the Project. 

The Recipient will disdose to the Province without delay any situation that may be reasonably interpreted as 
either an actual or potential conflict of lnterest. 

Representations, Warranties and Governance 

The Recipient represents warrants and covenants that: 

(a) it is, and shall continue to be for the term of this Agreement, a validly existing legal entity with full power 
to fulfill its obligations under this Agreement; 

(b) it has the experience and expertise necessary to carry out the Project; and 

(c) all information (including information relating to any eligibility requirements for Funding) the Recipient 
provided to the Province in support of its request for funding was true and complete at the time the 
Recipient provided it, and shall continue to be true and complete for the term of this Agreement, in every 
respect except as set out to the contrary in this Agreement. 

The Recipient represents and warrants that: 

(a) it has the full power and authority to enter into this Agreement; and 

(b) it has taken all necessary actions to authorize the execution of this Agreement. 

The Recipient represents, warrants and covenants that it has 

(a) established, and shall maintain for the period during which this Agreement is in effect, by-laws or other 
legally necessary instruments to: 

(I) establish decision-making mechanisms; 

(ii) provide for the prudent and effective management of the Funding; 

(iii) establish procedures to enable the successful completion of the Project; and 

(iv) establish procedures to enable the preparation and delivery of all reports required pursuant to 
Article 11.0. 

Upon request, the Recipient shall provide the Province with proof of the matters referred to in this Article. 

Further Conditions 

The Recipient will comply with any Additional Provisions. 

The Recipient acknowledges that the Province may impose further terms and conditions on the use of the 
Fundincl which it considers appropriate for the proper expenditure and management of the Funding and . . 
the carrying out and completion of the Project. 



11.0 Reporting, Accounting and Review 

11.1 The Recipient will submit to the Province: 

(a) progress reports as required by Schedule "B"; 
(b) a final report upon completion of the Project; and 
(c) such other reports as the Province may require from time to time 

'I 1.2 The Recipient will deliver all reports in a form satisfactory to the Province. 

11.3 Each report referred to in paragraphs I 1  .l(a) and (b) will include the following items: 

(a) details of how the Province's support has been acknowledged in accordance with Article 15.0; 
(b) an unaudited statement which accounts for Project revenue and expenditures; 
(c) an indication of whether the objectives of the Project are being 1 were met; 
(d) a description of how the success of the Project is being I was measured; 
(e) a description of the level of community participation and response; 
(9 in the case of the final report, an audited financial statement which accounts for Project revenue and 

expenditures, if audited statements are normally prepared by the Recipient; otherwise, a review 
engagement report which accounts for Project revenue and expenditures prepared by an accredited 
accountant external to the Recipient; and 

(g) any other details that may be requested by the Province. 

11.4 The Recipient: 

(a) will keep and maintain all financial records, invoices and other financially-related documents relating 
to the Funding or otherwise to the Project in a manner consistent with generally accepted accounting 
principles and clerical practices; 

(b) will maintain such records and keep them available for review or investigation by the Province for a 
period of seven (7) years from the date of the expiry or termination of this Agreement; and 

(c) will maintain all non-financial documents and records relating to the Funding or otherwise to the 
Project, including any records it receives about the people it serves, in a confidential manner 
consistent with all applicable law. 

11 $5 The Province or its authorized representatives may, upon twenty-four (24) hours' notice to the Recipient 
and during normal business hours: 

(a) enter upon the Recipient's premises to review the status and manner of operation of the Project; 

(b) inspect and copy any financial records, invoices and other financially-related documents in the 
possession or under the control of the Recipient which relate to the Funding or otherwise to the 
Project; 

(c) inspect and copy non-financial records in the possession or under the control of the Recipient which 
relate to the Funding or otherwise to the Project, except that, where such records relate to a third 
party served by the Project: the Province will obtain the consent of the third person before inspecting 
or capying such records; and 

(d) conduct a full or partial audit or investigation of the Recipient in respect of the Project. 

11.6 The Recipient will cooperate with the Province in respect of the exercise of the Province's rights set O U ~  in 
section 1 I .5, and the Recipient will provide any information in respect of the Funding or the Project that 
the Province may reasonably request. 



The purposes for which the Province may exercise its rights under this Article include: 

(a) determinikg for what items and purposes the Recipient expended the Funding; 

(b) determining whether and to what extent the Recipient expended the Funding with due regard to 
economy and efficiency; and 

(c) determining whether the Recipient completed the Project effectively and in accordance with the 
terms of this Agreement. 

For greater clarity, the Province's rights under this Article are in addition to any rights provided to the 
Auditor General pursuant to Section 9.1 of the Auditor General Act (Ontario). 

Limitation of Liability 

The Province, its officers, employees and agents will not be liable to the Recipient, its subcontractors or 
their respective directors, officers, agents, employees, partners, affiliates, volunteers or independent 
contractors for Claims howsoever caused that arise out of or are in any way related to the Project or this 
Agreement. 

Indemnity 

The Recipient will indemnify and hold harmless the Province from and against any and all Claims, by 
whomever made, sustained, incurred, brought or prosecuted, includjng for third party bodily injury 
(including death), personal injury and property damage, in any way based upon, occasioned by or 
attributable to anything done or omitted to be done by the Recipient, its subcontractors or their respective 
directors, officers, agents, employees, partners, affiliates, volunteers or independent contractors in the 
course of carrying out the Project under, or otherwise in connection with, this Agreement. The Recipient 
further agrees to indemnify and hold harmless the Province for any incidental, indirect, special or 
consequential damages, or any loss of use, revenue or profit, by any person, entity or organisation, 
including, without limitation, the Province, dairned or resulting from such Claims. 

Insurance 

The Recipient hereby agrees to put in effect and maintain insurance for the term of this Agreement, at its 
own cost and expense, with insurers having a secure A.M. Best rating of B + or greater, or the equivalent, 
all the necessary insurance that is appropriate for a prudent person in the business of the Reuplent would 
maintain includjng, but not limited to, the following: 

(a) commercial general liability insurance on an occurrence basis for third party bodily injury, per~onal 
injury and property damage to an incfusive limit of not less than two million dollars ($2,000,000) per 
occurrence. The policy is to include the following clauses: 

(i) the Province as an additional insured with respect to liability arising in the course of 
performance of the Recipient's obligations under, or otherwise in connection with, this 
Agreement; 

(ii) cross-liability clause; 

(iii) contractual liability coverage; and 

(iv) thirty (30) day written notice of cancellation, termination or material change. 

Before beginning the Project, the Recipient will provide the Province with a valid Certificate of fns~!mce 
that references the Project and confirms the above requirements. The Recipient will provide the Province 
with a copy of the policy and any renewal replacement certificates as may be necessary. 



15.0 Credit 

15.1 The Recipient: 

(a) will acknowledge, in a format approved by the Province, the support of the Province in all materials 
related to the Project; 

(b) will advise the Province in writing of any public communication, interview, media event, report or 
presentation that is expected to refer to the Project and provide the opportunity for the Province lo be 
present where appropriate. The Recipient will provide the Province with a minimrlm of ten (10) 
business days prior written notice of such events, or as soon as the Recipient is aware of such 
events; 

(c) will not make any public announcement, news release, advertising or other form of publicity 
regarding the Funding until permission to do so is received from the Province; and 

(d) where applicable, will include a statement in any materials related to the Project that the views 
expressed in such materials are the views of the Recipient and do not necessarily reflect those of the 
Province. 

16.0 Termination for Convenience 

16.1 The Province may terminate this Agreement at any time, for any reason, upon giving at least thirty (30) days' 
notice to the Recipient. 

17.0 Termination and Corrective Action 

17.1 The Province may terminate this Agreement immediately upon giving notice to the Recipient if: 

(a) in the opinion of the Province: 

(i) the Recipient has knowingly provided false or misleading information regarding its funding 
request or in any other communication with the Province; 

(ii) the Recipient breaches any provision of this Agreement; 
(iii) the Recipient is unable to comptete the Project or is likely to discontinue it; or 
(iv) it is not reasonable for any reason for the Recipient to complete the Project; 

(b) the nature of the Recipient's business, or its corporate status, changes so that it no longer meets any 
applicable eligibility requirements under which the Province is providing the Funding; 

(c) the Recipient makes an assignment, proposal, compromise, or arrangement for the benefit of 
creditors, or is petitioned into bankruptcy, or files for the appointment of a receiver; or 

(d) the Recipient ceases to carry on business. 

17.2 If the Province considers that it is appropriate to allow the Recipient the opportunity to remedy a breach of 
this Agreement, the Province may give the Recipient an opportunity to remedy the breach by giving the 
Recipient written notice: 

(a) of the particulars of the breach; 

(b) of the period of time within which the Recipient is required to remedy the breach; and 

(c) that the Province will terminate this Agreement: 
(i) at the end of the notice period provided for in the notice if the Recipient faits to remedy the 

breach within the time specified in the notice; or 

(ii) prior to the end of the notice period provided for in the notice if it becomes apparent to the 



If the province has provided the Recipient with an opportunity to remedy the breach, and 

(a) the Recipient does not remedy the breach within the time period specifiedin the notice; 

(b) it becomes apparent to the Province that the Recipient cannot completely remedy We breach within 
the time specified in the notice or such further period of time as the Province considers reasonable; 
or 

(c) the Recipient is not proceeding to remedy the breach in a way that is satisfactory to the Province, 

the Province may immediately terminate this Agreement by giving notice of termination to the Recipient 

Despite the Province's right to terminate this Agreement pursuant to section 17.1, the Province may, in 
addition to and in the alternative to section 17.2, choose not to terminate this Agreement and may take 
whatever corrective action it considers necessary and appropriate, including suspending Funding for Such 
period as the Province determines, to ensure the successful completion of the Project in accordance with 
this Agreement. 

The effective date of any termination under this Article will be the last day of the notice period, the last 
day of any subsequent notice period or immediately, which ever applies. 

Funding Upon Termination 

Upon termination of this Agreement pursuant to either Article 16.0 or 29.0, the Province may: 

(a) cancel all further Funding instalments; andlor 

(b) demand the repayment of any Funding (including any interest) remaining in the possession or under 
the control of the Recipient; 

and the Province will determine the Recipient's reasonable costs to terminate the Projed (if such action is 
necessary) and allow the Recipient to set-off such costs against the amount owing by the Recipient to the 
Province. In no event will the Province be responsible for any amount by which the costs exceed the 
amount owing. 

Upon termination of this Agreement pursuant to Artide 17.0, the Province may: 

(a) cancel all further Funding instalments; andlor 

(b) demand the repayment of the Funding in whole or in part (including any interest), or an amount equal 
thereto. 

Recipient's Repayment of Funds 

If the Province demands the payment by the Recipient of any Funding or interest on the Funding p~EUat3t 
to this Agreement, the amount demanded will be deemed to be a debt due and owing to the Province by 
the Recipient, and the Recipient will pay the amount to the Province immediately unless the Province 
directs otherwise. 



The Province may charge the Recipient interest on any amount owing by the Recipient at the then cut-fent 
interest rate charged by the province of Ontario on accounts receivable. 

The Recipient will pay the amount demanded by cheque payable to the Minister of Finance, Ontario 

The Recipient agrees that any part of the Funding which has not been used or accounted for by the 
Recipient by the time this Agreement expires or is terminated will be used only for the purposes agreed 
upon by the Province or will be returned to the Province immediately on the written request of the 
Province. 

Notices 

Any notice or communication required or permitted to be given under this Agreement will be: 

(a) in writing; 

(b) delivered personally or by pre-paid courier, or sent by facsimile, certified or registered mail or 
postage pre-paid mail with receipt notification requested; and 

(c) addressed to the other party as provided in Schedule "6" or as either party will later designate to the 
other in writing. 

All notices will be effective: 

(a) at the time the delivery is made if the notice is delivered personally, by pre-paid courier or by facsimile; 
or 

(b) three (3) days after the day the notice was deposited in the mail if the notice is sent by certified, 
registered or postage prepaid mail, unless the day the notice is effective falls on a day when the 
Province is normally closed for business, in which case the notice will not be effective until the mxt day 
that is a day when the Province is nornlalty open for business. 

Severability of Provisions 

The invalidity or unenforceability of any provision of this Agreement will mt affect the validity or 
enforceability of any other provision of this Agreement and any invalid or unenforceable provision will be 
deemed to be severed, 

Amendment and Waiver 

No amendment of or addition to this Agreement will be valid unless it is in writing and signed by each 

party. 

A waiver of any failure to comply with any term of this Agreement will be in writing and signed by the party 
providing the waiver Any waiver must refer to a specific failure to comply and will not have the effect of 
waiving any subsequent failures to comply 

Independent Parties 

The parties are and will at all times remain independent of each other and are not and will not repEsent 
themselves to be the agent, joint venturer, partner or employee of the other. No representations will be 
made or acts taken by either party which could establish or imply any apparent relationship of agency, 
joint venture, partnership or employment and neither party will be bound In any manner whatsoever by 
any agreements, warranties or representations made by the other party to any other person nor with 
respect to any other action of the other party. 



Assignment of Agreement or Funding 

The Recipient will not assign this Agreement or the Funding or any part thereof without the prior written 
consent of the Province, which consent may be unreasonably and arbitrarily withheld. 

This Agreement will enure to the benefit of and be binding upon the parties and their WSpe~tive heirs, 
executors, administrators, successors and permitted assigns. 

Governing Law 

This Agreement and the rights, obligations and relations of the parties to this Agreement will be governed 
by and construed in accordance with the laws of the province of Ontario. The patties irrevocably attom 
and submit to the exclusive jurisdiction of the courts of the province of Ontario and all courts competent to 
hear appeals therefrom. 

Further Assurances and Consents 

The parties agree to do or cause to be done all acts or things necessary to implement and carry into 
effect this Agreement to its full extent. 

The Recipient acknowledges that the Province may impose conditions on any consent it provides 
pursuant to thjs Agreement. 

Circumstances Beyond the Control of Either Party 

Neither party will be responsible for damage caused by delay or failure to perform under the terms of this 
Agreement resulting from matters beyond the control of the Province and the Recipient including strike, 
lockout or any other action arising from a labour dispute, fire, flood, act of God, war, riot or other civil 
insurrection, lawful act of public authority, or delay or default caused by a common carrier which cannot 
be reasonably foreseen or provided against. 

Upon the expiration or termination of this Agreement, the provisions in Articles 6.0 (Holding of Funding), 
11.0 (Reporting, Accounting and Review), 12-0 (Limitation of Liability), 13.0 (Indemnity), 15.0 (Credit), 
18.0 (Funding upon Termination), 19.0 (Recipient's Repayment of Funds), 28.0 (Survival), 32,O (FIPPA) 
and sections 4.4 and 7.2 will survive. 

Despite any other provision of this Agreement, any payment by the Province under this Agreement is 
subject to there being an appropriation for the Fiscal Year in which the payment is to be made and there 
being funds available, furthermore, should the Province's funds be reduced or otherwise become 
unavailable by non-appropriation by the Legislative Assembly of Ontario, the Province may (1) reduce the 
amount of the Funding andlor (2) in accordance with section 18.1 terminate this Agreement immediately 
upon giving notice to the Recipient. 

interpretative Value of Agreement Documents 

In the event of any of conflict or inconsistency between any of the Schedules to this Agreement, Schedule 
"A" will prevail over any of the other Schedules. 

The division of this Agreement into schedules, articles, sections, clauses, paragraphs and the insertion of 
headings are for the convenience of reference only and will not affect the construction or interpretation of 
this Agreement. 



31.0 Counterparts 

31.1 This Agreement may be executed in any number of counterparts, each of which will be deemed an 
original, but all of which together will constrtute one and the same instrument. This Agreement will be 
considered fully executed when all parties have executed an identical counterpart, notwithstanding that all 
signatures may not appear on the same counterpart. Th~s Agreement may be executed and delivered by 
facsimile signatures and will be binding on all parties as if executed by original signature and delivered 
personally. 

32.0 Freedom of Information and Protection of Privacy Act (FIPPA) 

32.1 The Recipient acknowledges that the Province is bound by the Freedomof information and ProteCti~n of 
Privacy Act, R.S.O. 1990, c.F. 31, as amended from time to time, and that any information provided to the 
Province in connection with this Agreement is subject to disclosure in accordance with the requitwnents 
of that Act. 

32.2 The Recipient acknowledges that the Province may make public the name and business address of the 
Recipient, the amount of the Funding and the purpose for which the Fund~ng has been provided. 

33.0 Time of Essence 

33.1 Time will be of the essence in all respects. No extension of or waiver pursuant to this Agreement will 
operate as a waiver of this provision. 

34.0 Number and Gender 

34.2 This Agreement will be read with all changes in gender or number as required by the context. 

35.0 Joint and Several 

35.1 Where the Recipient is made up of two or more entities, each such entity will be jointly and severally 
liable (each completely and individually liable) to the Province for the fulfillment of the obligations of the 
Recipient under this Agreement. 

- END OF GENERAL TERMS AND CONDITIONS - 



SCHEDULE "B" 
PROJECT SPECIFIC INFORMATION AND ADDITIONAL PROVlSlQNS --- 

PROJeCTSPEClFlC IWFORMATlON AND ADOITIONAL PROVISIONS 
-..--~-.4."...--.,-- r 

Subject to subsection 3.3(b) of Schedule "A" of this Agreement, $66,140, upon both parties signing the 
Aareemeni 

$8,268 upon the Recipient's completion of the Interim Report 



SCHEDULE "C" 
PROJECT DESCRIPTION 

-- AND TIMELINES -- 

Proiect Overview and Rationale 

The Sault Ste Marie lmmigration Web Portal, www discovetihesault.ca, currently offers community information 
locally and globally while continuously incorporating new tools and features to assist and create an intriguing and 
informative experience for all visitors. Since 2007, Sault Ste. Marie's lmmigration Web Portal, 
www.discoverthesault.ca, has grown and advanced through 4 Phases of funding and development, and is now a 
one-stop access point for newcomers seeking settlement service assistance. Drscover the Sault is available in 6 
different languages and celebrates welcoming diversity in alf aspects. Discover the Sault's Video Library is the 
newest addition to the web portal and provides visitors with an opportunity to experience Sault Ste. Marie through 
exciting visuals. Discoverthesault.ca is currently used by newcomers, potential immigrants, locat organizations 
and businesses, schools and settlement service providers 

The City of Sault Ste. Marie's lmmigration Web Portal is currently operated through the City of Sudbury's Content 
Management System and is not currently sustainable on its own in Sault Ste. Marie. In order to ensure 
sustainability at risk of funding loss, the City of Sault Ste. Marie would like to transfer Discoverthesault.ca Onto its 
own CMS and have the web portal operate entirely from Sault Ste. Marie. By investing in this portal migration 
project now, it will ensure future stability of the portal, LI will also save the City of Sault Ste. Marie money in the 
end as they will no longer need to rent from the City of Sudbury. If funding is eliminated, the City of Sault Ste. 
Marie would like to guarantee that the portal will not be lost, as it is a valrrable immigration tool and necessary 
settlement resource for newcomers. 

Project Scope: 

To migrate the web portal onto its OWTI content management system to ensure its long term sustainability: 
* Evaluate software options and negotiate with the City of Sudbury regarding the content migration process. 

Installation of software and transfer of all web portal content. Web portal will be hosted entirely from Sault 
Ste. Marie CMS 

0 Launch of web portal hosted by its own CMS, running all aspects of Discoverthesault.ca from the City of 
SauR Ste. Marie and independent from Sudbury. The City of Sudbury has successfully hosted the portal 
on their CMS since its launch in 2009, however the Clty of Sault Ste. Marie simply wants to run the portal 
locally. 

The project will commence with the analysis of necessary software. In order to complete the portal migration 
effectively, capable software must be obtained. Discoverthesault.ca will be transferred in its entirety onto its Own 
content management system. She new content management system will be installed and skinned to match the 
existing portal, and the new site will be populated manually with the original content and imagery. 

Goats: 
* Transfer all content manually from one content management system to the next maintaining the accuracy 

and existing appearance of the immigration web portal. 
Maintain the high quality of imagery and content that is featured on the current immigration web portal. 
Maintain partnerships and continue marketing the immigration web portal's resources and advantages. 

The City of Sault Ste. Marie's Immigration Web Portal is currently one of Sault Ste. Marie's most successful 
immigration tools. Through partnering with the Local lmmigration Partnership, Discoverthesault.ca has become 
an essential tool throughout the attraction and retention process and acts as a primary resource for LIP members 
and their organizations. The Sault Ste. Marie lmmigration Web Portal was fully established and launched in 2009 
in partnership w~th the City of Sudbury. The CMS portal was created following the existing system requirements 
and browser compatibility as the already established mySudbury.ca. The C~ty of Sudbury currently Supports 
www.drscoverthesault.q however the City of Sault Ste Marie would like to use potential funding from the 
Ministry of Cifizenship and fmmrgration to transfer the portal onto a focally owned Content management System. 



At risk of a loss of funding in the future, the City of Sault Ste. Marie would like to guarantee the portal will a l~ays  
be sustainable; therefore running Discoverthesault.ca on its own content management system is required. 

Project Benefits 
The following benefits will be realized: 

The ability to update and change content anytime using a web browser by city staff. Faster updates. 
Create accountability by tracking logins and changes to various pages within the site 
Adhere to current and future web standards, thus increasing accessibility and making the site content 
more "future proof' 

* Enhance the CMS built-in search capabilrty 
= Room to grow - Easily add forums and other community building features, set up RSS feeds for your 

growing content, have users subscribe to newsletters, and much more 
s Standardization 
8 Because of thrs CMS revolution, a major segment of the web development industry - dedicated to 

developing simple to complex CMSs for a broad set of users and premium themes for popular publishing 
platforms - has blossomed. 

Project Objective 

Increased Sustainability 
The City of Sault Ste. Marie's Immigration Web Portal must have the capacity to endure and be sustainable on its 
own lo ensure its longevity If anything happens to funding it is essential that the City of Sault Ste Marie be able 
to sustain the portal. Discoverthesaul.ca currently relies on the City of Sudbury to sustain the website through 
their content management system. If for some reason mySudbury.ca did not have the resources or fundlng to 
continue operation, Discoverthesault.ca would also be at risk. The primary goal behind this project js 
sustainability. The main objective is to have www.discoverthesault.ca supported on its own content management 
system and to have its operation reside within Sault Ste. Marie. The portat has grown and developed through 4 
phases and by this point it makes sense to have it sustained on its own. 

Some of the main objectives for this project are: 
* To have a solid content migration plan prior to beginning the project. 
* To choose the best software and CMS to support our immigration web portal. 

Complete the installation of the new content management system successfully and populate the new site 
with all existing content without issue, 
Launch the portal on its new CMS with tweaks and improvements \n/nere necessary. 

8 Seek feedback on the new web portal after its launch to ensure it is running peFfectly and visitors remain 
pleased with its appearance and resources. 

Project Breakdown 

Analysis 
The project wilt commence in June 2012 and will continue until March 3lS', 2013. We are currently completing our 
fourth phase of funding from the Ministry of Citizenship and lmmrgration and will experience a slight overlap of the 
two projects. The overlap will not affect the progress of our current project, as the web portal staff will guarantee 
that the larger workload begin in August 2012, when the fourth phase project is complete. The analysis of 
software options will begin in June and negotiations with the City of Sudbury will be necessary prior to transferring 
any content. 

installation 
By August 2012 the Discover the Sault staff will begin the installation of all soflware and confirm themes, skins 
and complete testing before beginning the full portal migration. Once the new content management System 
architecture is complete, it will be easier to create a detailed approach to migrating all portal content and 
information. The actual migration of materials from the City of Sudbury's content management system to the City 



of Sault Ste. Marie's new content management system will be an intricate process and all information will need to 
be populated onto Sault Ste. Marie's CMS manually. 

Migration of Content 
Once our fourth phase of funding from the Ministry of Citizenship and Immigration is complete on August 31'' 
2012, the portal migration onto a new content management system will begin. The new database will mimic the 
existing portal, and will operate in the same way. The new content management system will be populated with 
Content manually, therefore each page will be copied and pasted onto the new CMS by Discover the Sault staff. 
All pictures and written content will be transferred from Sudbury's CMS to Sault Ste. Marie's new host Site. The 
Video Library is currently hosted by the City of Sault Ste. Marie therefore  twill not be difficult to transfer. All other 
sections of the web portal will need to be transferred from the Sudbury host site to Sault Ste. Marie during this 
project. This will need to be done for all 6 languages. Any necessary improvements and updates to the web portal 
will be done so during the migration project, therefore when the portal is launched on ~ t s  new CMS it will be re- 
established and current for new and returning visitors. Overall, allowing the Sault Ste. Marie immigration web 
portal to be hosted locally from its own content management system will ultimately improve its total sustainability. 

Soft Launch 
After the installation of software is complete and the new content management system is fully populated with the 
web portal's original theme and content, the finished product will be evaluated and tested by local professionals 
and service providers. Discover the Sault staff will hold a sot? launch of the new immigration web portal to retrieve 
professional opinions on new changes and the updated appearance of w.discoverthesaulttcaca The soft launch 
will preview the web portal on its new CMS to those professionals who reference the portal regutarly. This soft 
launch will confirm any problems or technical errors before the actual launch of the immigration web portal On its 
new content management system. Some of the organizations that will be involved in the sofl launch are: 

= Sault Community Career CentrelNew to the Sault 
Algoma University 
Sault College 

* Economic Development Corporation 
SSM Innovation Centre 
Indian Friendship Centre 
Unity and Diversity 

* Canada Border Services Agency 
City Council members 
Essar Steel Algoma 
Algoma Multicultural Centre 

r AWIC 
Northland Adult Learning Centre 
United Way 

0 Tenaris Algoma tubes 
Destiny Sault Ste, Marie 

o Metis Nation of Ontario 
Local Immigration Partnership 

The soft launch participants will be contacted through our Local Immigration Partnership, and most organizations 
above are council members. The soft launch will a d  as a feedback session allowing Discover the Sault staff to 
collect suggestions regarding the functionality and visual appeal of the new web portal. Our goal is to have 
www.discoverthesault.ca remain identical to its current status and appearance and with the right CMS and 
software this should be achievable. 

Following the soft launch will be the actual public launch of the web portal on its new content management 
system, hosted locally by the City of Sault Ste. Marie, Discoverthesault.ca will be hosted independently by March 
201 3, concluding the portal migration project. 



Anticipated Timeiine 

Technical Plan 

Installation of content management system 
Testing of software and themtnglskinning of web portal to recreate look and feel of existing portal. 
Populate content management system manually with all content from existing portal 

* Update DNS (domain name sewers) so that www.cliscove~hesauIt.ca pornts to the City's webservers 
rather than Sudbury's. 

Success Measurement 

1 Feedback from partners and professionals within the Soff Launch groups. 
2 Contact with new immigrants in Sault Ste, Marie. 
3 Final appearance of web portal on new CMS. 
4. fncr~ased number of visitors (new and returning): using Eoogle Analytics. 
5.  Web portal is fully sustainable on its own CMS. 
6 Feedback from Discover the Sault visitors on web portaf's appearance, content and functionafity via 

feedback forms. 

Project Omanization and Governance 

The lead agency and applicant for the project will be the City of Sault Ste. Marie. The City w~ l f  act as the 
contracting entity with MCI and will assume full responsibilities of meeting the terms and conditions therein 
including: 

Accountability for and reporting of financial matters; 
Accountability for and reporting on project deliverables; 

L Employment and supervision of project staff; 
= Provision of workspace for project staff 

The City of Sault Ste. Marie's Manager of Information Technology division will remain the lead senior staff for the 
project. The staff lead will have overall responsibility for carrying out the program deliverables and will directly 
oversee all IT matters. 

The Discoverthesault.ca staff will also work closely with the City's Social Services Department leading the Local 
Immigration Partnership. 



SCHEDULE "D" 

.- BUDGET 

Employee B@nefits/M:ERC 

Staff Training 

Subtotal 

Video Portal CMS Development - 

Portal Content Management System Development Software 

Subtotal 

PROPOSAL SUBTOTAL ----------"------- --------$75,160.00 

Adrninistration/Overhead ( 10% of Proposal Subtotal ) 

Total Cash and In-Kind 

Project Total 
. .. . . . . . . .. 

$8,160.00 

$2,000.00 

$44,160.00 

$16,000.00 

$16,000.00 

$7,516.00 

$82,676.00 

-- 

$10,000.00 

$92,676.00 



THE CORPORATION OF THE CITY OF SAULT STE. MARIE' 

BY-LAW 201 2-137 

BUILDING: (BI) A by-law to provide access for the construction of a fence 
located at 112 Fort Creek Drive. 

WHEREAS Joanne Logan and Bernie Logan are the registered owners of civic number 
112 Fort Creek Drive, Sault Ste. Marie, hereinafter referred to as the "Logan Property"; 
and 

WHEREAS the owners of the Logan Property have retained Capco Construction, ("the 
Contractor') to construct a fence at the Logan Property; and 

WHEREAS Patrick Poluck and Eleanor Poluck are the registered owners of the 
adjoining property, namely civic number 108 Fort Creek Drive, Sault Ste. Marie, 
heretnafter referred to as the "Poluck Property" and has refused entry onto the Poluck 
Property for the purpose of construction of this fence; 

NOW THEREFORE The Council of The Corporation of the City of Sault Ste. Marie, 
pursuant to section 132 of the Municipal Act, S. 0. 2001, ENACTS as follows: 

4 The Contractor shall be allowed entry' onto the Poluck Property for a period not 
to exceed two (2) weeks from the date of passing of this by-law to complete 
construction of the fence. 

2. The Contractor shall be allowed entry onto the Poluck Property, not to exceed a 
distance of six (6) feet from the property line between the Poluck Property and 
Logan Property, onto the Poluck Property. 

3. The Poluck Property shall be restored to its original condition following 
completion of construction of the fence and Bernie Logan and Joanne Logan 
shall provide compensation for any damage caused to the adjoining land as a 
result of the construction of this fence. 

4. Bernie Logan and Joanne Logan shall further provide to Patrick Poluck and 
Eleanor Poluck, a letter exonerating Patrick Poluck and Eleanor Poluck from any 
liability with respect to the construction of this fence, prior to any construction 
commencing. 

5. EFFECTlVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16'~  day of July, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

the form of the ORAFT copy. 



THE CORPORATION OF THE CITY OF SAULT STE.MARIE 

BY-LAW 201 2-1 31 

OFFICIAL PLAN AMENDMENT: A by-law to adopt Amendment 
No. 187 to the Official Plan for the City of Sault Ste. Marie (740 
Fifth Line East). 

THE COUNCIL of The Corporation of the City of Sault Ste. Marie, pursuant to 
section 21 of the Planning Act, R.S.O. 4990, chapter P.13 and amendments 
thereto, ENACTS as follows: 

1. The Council hereby adopts Amendment No. 187 to the Official Plan for 
the Sault Ste. Marie planning area in the form attached hereto. 

2. Subject to any referrals under the Planning Act, this by-law shall come 
into force on the date of its final passing. 

PASSEDin open Council this 16'~ day of July, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

d/Staff/zoning/2. OP bylawMclead (Fifth line east) 

vr 
MIS 1s 4 DRAG DOCUMENT. %IS dacufllefi 
hxs noi.bt~911 enacted Sy Gity Council. may 

1 be enad& at ali AND i! matted. it my not be in 
[2:,, form of tile ORAR COW. 

?.u"~.-,------- 

tin  SOL^ 



AMENDMENT NO. 187 
TO THE 

SAULT STE. MARIE OFFICIAL PLAN 

This Amendment is an amendment to the text of the Official Plan as it 
relates to the Rural Area designation. 

LOCATION: 

Tarentorus PT SWS SEC 8 SW % RP 1R12052 PARTS 1 and 2 located 
on the north side of Fifth Line East, approximately 286m west of its intersection 
with Shultz Side Road, 740 Fifth Line East. 

BASIS: 

This Amendment is necessary in view of the request to create a new rural 
residential lot, the second since December 2009, whereas Rural Area Policy 11 
restricts new rural area lot creation to 1, counted from December 2009. 

The proposal does not conform to the existing Rural Area policies as they 
refate the to the subject property. 

Council now considers it desirable to amend the Official Plan, by way of a 
notwithstanding clause to Rural Area Policy 11. 

DETAILS OF THE ACTUAL AMENDMENT & POLICIES RELATED THERETO: 

127. Notwithstanding the Rural Area Policies of the Official Plan, the lands 
described as Tarentorus PT SWS SEC 8 SW 1/4 RP 1R12052 PARTS 1 and 2 
located on the north side of Fifth Line East, approximately 286m west of its 
intersection with Shultz Side Road, 740 Fifth Line East. The applicant may 
proceed with a severance application to the Committee of Adjustment. 

INTERPRETATION 

The provisions of the Official Plan as amended from time to time will be 
applied to this Amendment. 

Data\APPL\REPORlX4MENDMENT NO. 187.doc 



OFFICIAL PLAN LAND USE MAP 
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THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW 2012-132 

PARKING: (P.1.2.4.) A by-law to appoint Municipal Law 
Enforcement Officers to enforce the by-laws on various private 
properties and to amend Schedule " A  to By-law 90-305. 

THE COUNCIL of the Corporation of the City of Sault Ste. Marie pursuant to 
Section 15 of the Police Services Act, R.S.O. 1990, chapter P.15 and 
amendments thereto, ENACTS AS FOLLOWS: 

1. SCHEDULE "A" TO BY-LAW 90-305 AMENDED 

Schedule "A" to By-law 90-305 is hereby repealed and repiaced with 
Schedule " A  attached to this by-law. 

2. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Councif this 1 6 ' ~  day of July, 2012. 

MAYOR - DEBBIE AMAROSO 

CITY CLERK - MALCOLM WHITE 

cf Bylawst2012\2012-132 Parking Officers - Private lots 
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THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW NO. 2012-133 

PARKING: (P 1.2.4.) A by-law to appoint by-law enforcement 
officers to enforce the by-laws of the Corporation of the City of 
Sault Ste. Marie. 

WHEREAS from time to time persons have been appointed by-law enforcement 
officers; 

THEREFORE the Council of the Corporation of the City of Sault Ste. Marie 
pursuant to section 15 of the Police Services Act, R.S.O. 1990, chapter p. 15 and 
amendments thereto. ENACTS as follows: 

1. SCHEDULE "A" TO BY-LAW 93-165 REPEALED 

Schedule "A" to By-law 93-165 is hereby repealed and replaced with 
Schedule "A" attached to this by-law. 

2. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in Open Council this 16'~ day of Juty, 2012 

MAYOR - DEBBIE AMAROSO 

CITY CLERK -MALCOLM WHITE 

cf Bylaws\2012\2012-133 City Parking Officers 



SCHEDULE "An 

Don Scott 1 

Sam Piraino 3 

David Etchells 51 (Mechanic) 

Renee Vanderklift 71 

Frank Jolicoeur 72 

Alan Smith 81 

Dave Devoe 84 

Edward Pigeau 89 

Terry Boston 91 

Joyce WhitmeIl 93 



THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW NO. 2012-142 

PROPERTY ACQUISITION: (P.4.5.376) a by-law to authorize the Crty's 
acquisition of property located on McNabb Street, belng described as Part 
of Lot 15, Plan 51476, be~ng Part 24 on Plan 1R-9431 from D~ck's Garage 
limited. 

THE COUNCIL of The Corporation of the City of Sautt Ste. Marie, 
pursuant to section 9 of the Municipal Act, 2001, S.0 . 2001, c. 25, 
ENACTS as follows: 

1. PROPERTY ACQUISlf ON 

The Corporation shall acquire by purcl-lase the absolute right in fee simple 
to the lands more partjcularly described in Schedule " A  hereto at a price 
not exceeding the consideration respectively provided therefore in said 
Schedule "A". 

2. EXECUTION OF DOCUMENTS 

The Mayor and Clerk are hereby authorized for and in the name of the 
Corporation to execute and to affix the seal of the Corporation to all 
documents required to complete the said acquisition. 

3. SCHEDULE "A" 

Schedule "A" hereto forms a part of this by-law. 

4. EFFECTIVE DATE 

This by-law takes effect on the day of its final passing. 

PASSED in open Council this 16th day of July, 2012. 

MAYOR - DEBME AMAROSO 

CITY CLERK - MALCOLM WHITE 

- - -  

TH!S IS A DRAFT DOCUMENT This document 
has not been waned by Crty Ccuncil it may not 
be enacted at all AND d enzcted, % may not be ln 

the of the DRAFT copy. 
CITY SOLtCKOR 



SCHEDULE "A" TO BY-LAW 2012-'I42 

PURCHASER: The Corporation of the City of Sault Ste. Marie 

VENDOR: DICK'S GARAGE LIMITED 

ADDRESS: McNabb Street Property 
Legally described as Part of Lot 15, Plan 51476 being 
Part 24 on Plan 1R-9432: SAULT STE. MARIE 

CONSIDERATtQN: $5,000.00 
(subject to usual adjustments) 



THE CORPORATION OF THE CITY OF SAULT STE. MARIE 

BY-LAW 2012-138 

TEMPORARY STREET CLOSING: (S.2.) A by-law to permit the 
temporary closing of Wilson Street from Bruce Street to Cedar Street from 
July 17, 2012 to August 31, 2012 to facilitate the replacement of the 
sanitary sewer. 

THE COUNCIL of the Corporation of the City of Sault Ste. Marie pursuant 
to section 11 of the Municipal Act, 200f, S.D. 2001, c. 25 and 
amendments thereto ENACTS as follows: 

1. TEMPORARY STREET CLOSING OF WILSON STREET 

The Council of the Corporation of the City of Sault Ste. Marie hereby 
authorizes the closing to vehicular traffic of Wilson Street from Bruce 
Street to Cedar Street from July 17, 2012 to August 31, 2012 to facilitate 
the replacement of the sanitary sewer. 

2. EFFECTIVE DATE 

This by-faw takes effect on the day of its final passing. 

PASSED in Open Council this 16th day of July. 2012. 

MAYOR - DEBBIE AMAROSO 

C1W CLERK - MALCOLM WHITE 

da IEGAC\STAFF\BYLAWS\2012\2012-138 TEMP. ST. CLOSING - WILSON ST.DQC 



ADDENDUM 

REGULAR MEETING OF CITY COUNCIL 

2012 07 16 

4130 P.M. 

COUNCIL CHAMBERS 

3. APPROVE AGENDA AS PRESENTED 

Mover: Councillor S. Butland 
Seconder: Councillor J. Krmpotich 
Resolved that the Addendum #I for the 2012 07 16 City Council meeting as 
presented be approved. 

PART ONE - CONSENT AGENDA 

5. COMMUNICATIONS AND ROUTINE REPORTS OF CITY DEPARTMENTS, 
BOARDS AND CQMMlTTEES 

I) Changes to the Ontario Works Benefits Resulting from 201212013 
Provincial Budget 

Additional correspondence is attached for the consideration of Council. 

Mover: Councillor P. Mick 
Seconder: Councillor P. Christian 
Whereas the DSSAB Board of Directors has provided City Council a copy of a 
resolution passed at the most recent DSSAB Board Meeting dated July I t ,  2012 
Agenda Item 5.(4); and 
Whereas this resolution addresses recent changes announced in the Provincial 
Budget scheduled to take effect July I, 2012 that would "capJ' the subsidy to 
discretionary benefits for social assistance recipients and health related items; 
and 
Whereas this could impact in excess of 5,000 Ontario Works and Ontario 
Disability Support Program clients in our service area; 
Now Therefore Be It Resolved that City Council endorse the DSSAB resolution 
that includes their request to the Province to not implement any intended 
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changes and to consult with specific municipal associations such as OMSSA, 
AM0 and NOSDA regarding this urgent and serious matter. 

bb) A letter from Michel Poirer, General ManagerIOwner of Northern Lights 
concerning laser displays on city property is attached for the consideration of 
Council. 

Mover: , . Councillor R. Niro 
Seconder: Councillor S. Myers 
Now Therefore Be It Resolved that the letter from Michel Poirer owner of 
Northern Lights be received and referred to the Planning Department and the 
Legal Department to consider the request of conducting laser projection images 
and animations on city owner properties; and 
Further that staff attempt to have the report back to Council for the August 13 
council meeting. 

PART TWO - REGULAR AGENDA 

6. REPORTS OF CITY DEPARTMENTS, BOARDS AND COMMlTTEES 

COMMUNITY SERVICES DEPARTMENT 

ENGINEERING 

FIRE 

LEGAL 

PLANNING 

Applfication No. A-1 1-12-Z.OP - Premiere Landscaping and Garden Centre 
Inc. - 1465 Maki Rd 

A report of the Planning Division is attached for the consideration of Council. 

Mover: Councillor P. Christian 
Seconder: Councillor F. Manzo 
Resolved that the report of the Planning Division dated 2012 07 16 concerning 
Application No. A-11-12-Z.OP - filed by Premiere Landscaping and Garden 
Centre Inc. - 1465 Maki Road be received and that City Council defer this 
application until September 10, 2012 so that staff can review and report back to 
City Council on the possibility of allowing limited residential development within 
certain parts of the Shield Zone. 
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(7) PUBLIC WORKS AND TRANSPORTATION 

(8) BOARDS AND COMMI.TTEES 

7. UNFINISHED BUSINESS, NOTICE OF MOTIONS AND RESOLUTIONS 
PLACED ON AGENDA BY MEMBERS OF COUNCIL 

8. COMMITTEE OF THE WHOLE FOR THE PURPOSE OF SUCH MATTERS AS 
ARE REFERRED TO IT f3Y THE COUNCIL BY RESOLUTION 

9. ADOPTION OF REPORT OF THE COMMITTEE OF THE WHOLE 

10. CONSIDERATION AND PASSING OF BY-LAWS 

. 
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Commissioner 
Kim Streich-Poser MSW, R.S4t,W, 

DjWon Heads: 
Finance - Davlcl Petersson 
Onfarlo Works - PEW Lee1  

Housfflg Opsratians - Jeff Barban 
Housing Progmrns - Rick Cobean 

Community Child Care - Cark Fairbrother 
Social Services Depadrnenf 

540 Albert Street East 

Ontario Works 759-5266 
Fax 759-1796 - 

MausIng Opemtions 846-2077 
Fax 946-5626 

Nowing Programs 541-7326 
759-521 2 . -.. 

Community Chiid Caw M4-7321 
Fax 541-7320 

Sautt Ste. Marie, Ontario 
P6A 7A7 

David Uratietti, MPP 
432 Great Northern Road 
Unit 202 2nd Floor 
Sault Ste. Marie, ON, P6E34Z9 

b a r  Mr. Orazbtti: 

Please be advised thaE, due to the reduction of our discretionary health and non-health 
benefits, effective July lS', we have had €a reduce our spending in this ere& by 40%' 
This has resulted in many difficult decisions regarding client need and our ability to 
provide funding to the most vutrretabie in the community - the Ontario Works and ODSP 
ctientele. 

Please find attached specifics as to the reductions that have been circulat@rf to our 
participants, community partners, as well as community vendors. 

I would wetcome the opprtunity to speak with you regarding these drastic cuts and 
fook forward to hearing from you in the near future. I can be reached at 705 1759-5453 
or by emaii at p.lebel@ci2yssrn.on.ca 

Sincerely, 

&tricia LeBet, MSW, R.S.W. 
Program Manager 
Ontario Works 

cc Peggy Oreco, Prince Township 
David Edgar, Chair DSSMSSAB 
Kim Streich-Poser, Commissioner Social Services 
Joe fratesi, CAQ, City of Sautt St@. Marie 



Ontario Works Discretionary Benefits Framework 
Effective July lS', 2012 

In accordance with the new financial restrictions being placed on Ontario Works 
effective July I", 2012, the following framework will be utilized to ensure available funds 
are distributed objectively, to those with the most need, and for those services deemed 
to be medically necessary. 

AH clients requesting discretionary items will be required to complete a budget 
worksheet with a csse manager, identifying both their income and monthly budgetary 
items. ltems identified as costs will require receipts and visual verification of 
documentation. ltems will only be issued after the worksheet is completed and need is 
assessed. 

There wiil be financial caps and most serviceslitems will be reduced by 40% from what 
has previously been spent on such items. All medical requests will need to be 
accompanied by a physician's prescription, as well as documentation as to why the item 
is medically necessary. 

As. of July 1 the foliowing services are no longer available. 

Physiotherapy 
Chiropractic Services 

6 Massage Therapy 

Following is a list of items that is not assumed to be all encompassing, but a guideline. 

ltems that are deemed to be exceptional, or not within the frams, will be considered on 
a case by case basis by a committee comprised of the program manager, a designated 
unit manager and a front tine staff member. 

No ability to cover under this fund. 

Health Related Caps 

Emergency Dental Reduced to 55% of ODA fee guide, AHLi will administer 
Prosthetics Maximum of $500 lifetime - $750 with PM approval 
Other assistive devices 60% of cost to a maximum of $500 
Wheelchairs Maximum of $500 lifetime - $750 with PM approval 
Hearing Aides Maximum of $500 lifetime - $750 with PM approval 
Glasses Maximum of $125.00 single vision - Bifocals $740.09 



f rescriptian drugs 

If the drug is not in the Formulary, it will not be covered. Clients must utilize the 
exceptional program. 

Non-health related Caps 

Travel and Transportation 
Transient transportation to next location only: Thunder Bay or Sudbury. 

Dentures Maximum $960. 
Partials Dentures 60% af cost up to $500. 
Baby Supplies Maximum of $300 (lSt child only) 
Documentation No 
Food Vouchers Only if food bank not available 
Trustees Discontinued paying any fees 

Miscellaneous ODSP 

Any requests under $100 will be denied 

Only the indigent, no services, Maximum $3,000 (will pursue preferred vendor). 

Paternity Testing 
To be determined 

Psyche Vocational assessments 
Ta be reviewed by Program Manager 



CamEaetioner 
Kim Streiioh-Poser MSW, R.S.W, 

Ontalinqr Conuda 

Rjvision Heads: 
Finance - David Pefemson 

CeseZrrae loo! 
Ontaria Wo&s - Pafti LeBal 4932 - 2012* 

Housing Qperatloor - Jeff Barbsn 
Nousing Programs - Rick Cobeen Sacial Ssrvlces Department 

Community Child Care - Caria Fairbrother 540 Albert Street East 
Sault Ste. Maria, Ontario 

PBA ?A7 

Ontario Works 759.B268 
Fax 75s-I786 

Housing Operations 946-2077 
Fax 946-5828 

Houslng Programs 542 -73326 
Fax 759-5212 

Community Child Care 841-7321 
Fax 541-7320 

Or, A. Northan, MOW 
Algorna Public Health 
294 Willow Avenue, 
Sauft Ste. Marie Ontario 
P6B OA9 

Dear Dr. Northan: 

RE: Changes to Ocrtarlo WorkstOntario Dkabltity Support Program Denhl 
Services 

TEtank you for meeting with Patti Lebsl, Ontario Works Pragrarn Manager and rnyeif on 
June 5, 2012 rejarding the changes that have to be made to the existing cantwct for 
dental services for OW and ODSP clientele. 

lfl the 2012/13 provincial budget, there am significant changes to the funding fevefs for 
discretjona~y health and nan-health services. Wktorically, each of these budget lines 
were funded at $8,95 per client per month or $17.90 per clieni per month, In the 
provincial budget, it has been announced that these two funds ars being mmbined and 
that the funding level wlll ba callapsed to $10.00 per dient per month efiecfive July I, 
2012. This, as you can see, results in a significant redtrctlan in the amount of funding 
auailab!e to the District of Sauft Ste. Marie Social Services Administration Board 
(DSSMSSABf to be able to fund the range of services currently covered under 
discretionary health and non-health services for OW and ODSP clients. It has also left 
u s  with littte time to assess the impact and develop rational strategies to address this 
funding reduction. 

Last year, in 201 1, dental ssntices coordinated and provided through the Algorntii Public 
Health Board were 27.69% ($272,954.55) of the discretionary health non heath budget 
Given the new funding levels, this amount is no longer affordable for DSSMSSAB. "Thrs 
arnolrnt was based on DSSMSSAB paying 80% of the Ontario Dental Assodation 
(ODA) fees for procedures deemed necessary, and an additional 'IO% administration 
fee. This however is nut sustainable under the new funding model. 
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Based on our calculations, and the amount that we can make available annually for the 
future (atmually), it will be necessary to reduce the level paid on the ODA fees to 55% 
for approved procedures. We will continue to pay the 10% administrative fee. Annually 
we will be limiting the dental services budget to $187,500 which constitutes 27.69% of 
our new discretionary health and non-health funding envelope. 

Our Ontario Works office is prepared to work with your staff to monitor the impact that 
this reduction will have and we are certainly open to alternative suggestions regarding 
the range of services that should be provided to our clientele, keeping in mind that we 
must work within the new fiscal reality. 

Once again, thank you for meeting with us and I look forward to continuing our 
partnership on this contract. 

Sincerely /I 

~ j 6 - 1  Streich-Poser, MSW, R.S.W. 
Commissioner of Social Services 

cc: D. Orazietti, MPP (Sault Ste. Marie) 
M. Mantha, MPP (Algoma-Manitoulin) 
D. Edgar, Chair DSSMSSAB 
J. Fratesi, CAO, City of Sault Ste. Marie 
P.Ereco, Prince Township 
K. Gioia, ODSP 
R. MacKinnon, ODSP 



Permission to conduct lasershows/anirnations on city properties 

Northern Lights is a laser multimedia studio located at  Algoma 

University which creates custom lasershows, animations, laser 

projected advertising and special effects for any occasion or event. 

Northern Lights is seeking permission from the City of Sault Ste Marie 

to conduct i t s  laser projection imagelanimations on city owned 

properties. Examples of intended properties are at  the Art Gallery of 

Algoma, Millenlum Fountain, MS Norgorna Ship and Roberta Bondar 

Pavillion, Bellevue Park Bandshell. 

Northern Lights is forging a working relationship with the Art Gallery 

of Algoma. We are discussing with the art gallery to conduct laser 

animation workshops as part of their education mandate. We would 

like to exhibit and promote our workshop laser visual art on the 

exterior building surfaces of the art gallery and also against the 

millennium fountain. The fountain would make a wonderful water 

curtain for laser projected animations. It would also allow us to 

conduct various community sponsored events at these locations. 

The MS Norgoma Ship deck would be a great location to setup for an 

atmospheric beam lasershow projected upwards into the sky. 

The Roberta Bondar Pavillion is  ideal to terminate and acknowledge 

various community event sponsors, as well as project exhilarating 

lasershows against the pavilion canvas. 

The Bellevue Bandshell is  another location to hold community events 

with laser terminated visuals. 



Northern Lights would also like to conduct laser animated football 

visuals for the Sault Steelers organization at  the John Rhode Complex. 

The projections would be displayed along the north exterior wall of 

the fohn Rhodes Complex. 

Northern Lights is  a member of ILDA (International Laser Display 

Association) which is a professional laser association. We are 

obligated to follow a code of ethics with public safety as priority. 

Northern Lights performs i ts due diligence during setups and ensures 

al l  safety concerns are addressed prior to any shows. 

If members of councif have any questions or concernsplease forward 

them to northern.lights@shaw.ca or call at  705-942-7927 Ext. 3165. 

Yours Truly, 

Michel Poirier C.E.T. 

General Manager/ Owner 

Northern Lights 

Tel: 705-942-7927 Ext. 3165 



ENGINEERING & PLANNING 
Jerry D. Oolcett~, RPP 

Chmmisslaner 
DEPARTMENT 

Dsn*ld 5 McCon~etl, MCIP, RPP 
Pknning Director 

C~Ehatc  IOO! 
"1912 + 2012' 

Mayor Debbie Amaroso and 
Members of City Council 

RE: Application No. A-1 1-q2-Z.DP - 1465 Maki Road 
Filed by Premiere Landscaping & Garden Centre Inc. 

PURPOSE 
The applicant, Premier Landscaping & Garden Centre Inc., is requesting an Official Plan 
amendment and Rezoning in order to legalize the existing dwelling which was erected 
without a permit. 

BACKGROUND 
On March lgth, 22012, Council passed the following resolution: 

"Resolved that the mport of the Planning Division dated 2012 03 19 concerning 
Application No. A-7 7-72-Z.OP - Filed by Premiere Landscaping and Garden Centre Inc. 
be received and that this application be deferred until July 2072; further that staff report 
back to City Council with respect to the possibility of allowing limited residential 
development within certain parts of the Shield Zone. " 

ANALYSIS 
Given the analysis, consultation and notice requirements associated with this review, it 
is requested that Council defer this application until September loth, 2012. 

IMPACT 
Deferring this application will give staff an opportunity to review among other things, the 
long term financial and maintenance impacts of allowing limited development within 
certain areas of the Shield Zone. 

The Corporation of the City of Sault Ste. Marie 

P.O. Box 580 " 99 Foster Drive " Sault Ste. Marie, ON P6A 5N1 

Telephone: (705) 759-5368 " Fax: (705) 541-7165 



STRATEGIC PLAN 
Deferring this application will not directfy impact the Corporate Strategic Plan. 

RECOMMENDATION 
That City Council defer this application until September loth so that staff can review and 
report back to City Council on the possibility of allowing limited residential development 
within certain parts of the Shield Zone. 

Respectfully submitted, 

Peter Tonazzb, MC tP, RPP 
Planner 

PTIps 

attach ment(s) 

Recommended for approval, 
//-'I 

Donald B. McConnell, MCIP, RPP 
Planning Director 

Data\APPL\REPORT\A-I 1-12-2 OP. info for Council 
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